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July 30, 2020
To To
The Secretary The Secretary
Listing Department Listing Department
BSE Limited, National Stock Exchange of India Limited,
Phiroze Jeejeebhoy Towers, Exchange Plaza, 5th Floor,
Dalal Street, Fort, Plot no. C/1, G Block,
Mumbai - 400 001 Bandra Kurla Complex, Bandra(E),
Mumbai - 400 051
Scrip Code: 539658 Scrip Code: TEAMLEASE
Dear Sir/Madam,

Sub: Notice and Annual Report of Twentieth (20th) Annual General Meeting of TeamLease Services
Limited (the Company)

Ref: Regulation 30 and 34 of SEBI Listing Obligations and Disclosure Requirements (LODR) Regulations,
2015 read with its Amendments

With reference to captioned subject, we wish to inform that the 20t Annual General Meeting ("AGM") of
TeamLease Services Limited ("the Company") is scheduled to be held on Friday, September 04, 2020 at
03:00 PM IST through Video Conferencing (“VC”) / Other Audio Visual Means (“OAVM”), in compliance
with the General Circular No. 14/2020 dated April 8, 2020, 17/2020 dated April 13, 2020 and 20/2020 dated
May 5, 2020 issued by the Ministry of Corporate Affairs (‘MCA circulars’), and other applicable provisions
of the Companies Act, 2013, to transact the businesses as set forth in the Notice of AGM.

Pursuant to the provisions of Regulation 30 and 34 of the SEBI LODR Regulations, 2015 please find
enclosed the Notice of the 20tr AGM along with the Annual Report of the Company for the FY 2019-20.

In  compliance  with  the  aforesaid @ MCA  Circulars and  SEBI  Circular  no.
SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated May 12, 2020, the Notice of the 20t AGM along with the
Annual Report for the FY 2019-20 have been sent only through electronic mode to those members whose
email IDs are registered with the Company/ Depositories.

Further, the Notice of 20th AGM and the Annual Report for the FY 2019-20 are also made available on the
website of the Company at www.teamleasegroup.com

Request you to kindly take the above intimation on record.
Thanking You

Yours Faithfully
For TeamLease Services Limited

el

Alaka Chanda
Company Secretary and Compliance Officer
Enclosed: Information at a Glance, Notice of AGM and Annual Report FY 2019- 20.
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Registered Office : 6th Floor, BMTC Commercial Complex, 80 Feet Road, Koramangala, Bangalore - 560095.
Ph: ($1-80) 6824 3000 Fax: (91-80) 6824 3001 corporateaffairs@teamlease.com / www. teamlease.com
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INFORMATION AT A GLANCE:

Day, date and time |: |Friday, September 04, 2020 at 03:00 P.M. IST

Venue : | Video Conferencing/ Other Audio Visual Means and the deemed venue of
the AGM shall be TeamLease Registered Office at Bangalore

Financial Year ¢ | April 01, 2019 to March 31, 2020

Cut-off date for . |Friday, July 24, 2020
determining the
names of
shareholders
eligible to get
Notice of Annual
General Meeting

Cut-off date for : |Friday, August 28, 2020
determining the
names of
shareholders
eligible to vote

Remote E-voting Tuesday, September 01, 2020 (9:00 A.M. IST)
start time and date

Remote E-voting Thursday September 03, 2020 (5:00 P.M. IST)
end time and date

Remote E-voting https:/ /evoting.karvy.com/
website of KFintech

Name, address and KFin Technologies Private Limited (Formerly known as Karvy Fintech
contact details of e- Private Limited) Selenium, Tower B, Plot No. 31 & 32, Gachibowli, Financial
voting service District, Nanakramguda, Hyderabad, Telangana - 500032 Contact detail:
Provider and Phone No.: 040-6716 1500 or call KFintech's toll free No.: 1800- 3454-001
Registrar and

Transfer Agent

Email Registration Demat Shareholders: Please contact respective Depository Participant.

& Contact Updation . , )

Process Physical Shareholders: Please contact Company’s Registrar and Transfer

Agents, KFin Technologies Private Limited by sending an email request at
einward.ris@kfintech.com along with signed scanned copy of the request letter
providing the email address, mobile number, self-attested copy of the PAN
card and copy of the Share Certificate

Email Registration: Members may visit the following website and follow the registration process
as guided therein: ® KFintech’s website

Registrar and https: / /ris.kfintech.com/email registration/

Transfer Agent’s
website

TeamlLease Services Limited, CIN No: L74140KA2000PLC118395
Registered Olfice : 6th Floer, BMTC Commercial Complex, 80 Feet Road, Koramangala, Bangalore - 560095,
Ph: (91-80) 6824 3000 Fax: (91-B0) 6824 3001 corperatealfairs@teamlease.com / www.teamlease.com
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Participation Members can login from 2:45 P.M. (IST) on the date of AGM at
through Video- ) )
Conferencing https:/ /emeetings. kfintech.com
The facility shall be available for atleast 1000 members on first come first
served basis.
Helpline Number Phone No.: 040-6716 1500 or call KFintech’s toll free No.: 1800-34 54-001
for VC participation

Submission of
Questions /
Queries Before
AGM

Questions/queries shall be submitted 48 hours before the time fixed for
AGM i.e., by 03:00 p.m. IST on September 02, 2020, by any of the following
process: ® Email to corporateaffairs@teamlease.com mentioning name, demat
account no./folio number, email ID, mobile number, etc. ®* Members holding
shares as on the cut-off date i.e. Friday, August 28, 2020, may also visit
https:/ /emeetings kfintech.com and click on “Post Your Queries” and post
queries/views/questions in the window provided, by mentioning name,
demat account number/folio number, email ID and mobile number.

Speaker
Registration Before
AGM

Visit https:/ /emeetings.kfintech.com and click on “Speaker Registration”
and register as Speaker until 48 hours before the time fixed for AGM i.e.
from Monday, August 31, 2020 (09:00 A.M. IST) upto Wednesday, September
02, 2020 (03:00 P.M. IST).

Recorded transcript

Will be made available post AGM at https:/ /www.teamleasegroup.com

TeamlLease Services Limited, CIN No: L74140KA2000PLC118395
Registered Olfice : 6th Floer, BMTC Commercial Complex, 80 Feet Road, Koramangala, Bangalore - 560095,
Ph: (91-80) 6824 3000 Fax: (91-B0) 6824 3001 corperatealfairs@teamlease.com / www.teamlease.com
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Forward looking statement

We have exercised utmost care in the preparation of this report. It contains
forecasts and/or information relating to forecasts. Forecasts are based on
facts, expectations, and/or past figures. As with all forwardlooking statements,
forecasts are connected with known and unknown uncertainties, which may
mean the actual result deviate significantly from the forecast. Forecasts
prepared by the third parties, or data or evaluations used by third parties
and mentioned in this communication, may be inappropriate, incomplete,
or falsified. We cannot assess whether information in this report has been
taken from third parties, or these provide the basis of our own evaluations,
such use is made known in this report. As a result of the above mentioned
circumstances, we can provide no warranty regarding the correctness,
completeness, and upto-date nature of information taken, and declared as
being taken, from third parties, as well as for forwardlooking statements,
irrespective of whether these derive from third parties or ourselves. Readers
should keep this in mind. We undertake no obligation to publicly update any
forward-looking statements, whether as a result of new information, future
events or otherwise.



The wheels of
the econory
rotates with
its workforce.
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It is the skill and talent of the workforce
that drives an organization to the zenith
of success.

And we, at TeamlLease, allow companies
to conveniently fulfil this objective.

As organizational requirements continue
to evolve with rapid technological
shifts, the ability to hire and retain right
candidates enables TeamLease to create
a differentiated position.

Our unique service offerings
are designed to caterto varied
industry needs and positions
us to conveniently serve the
requirements of our loyadl
patrons across the value-
chain of human staffing
industry.
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India’s Leading People
Supply Chain Company

Founded in 2002, TeamLease
Services is among the country’s
leading human resource providers
in the organized sector, offering
services and solutions for entire
value-chain in putting people
back to work.

—

TeamlLease

Services
Limited

02 | TeamLease Services Limited

-~ Subsidiary Companies

Teamlease
E-Hire Private
Limited
(Formerly
known as
Cassius
Technologies
Private
Limited)
(100% Stake)

IIJT Eduction
Private Limited
(Consolidated)

Teamlease
Digital Private
Limited (TDPL)
(Consolidated)

\’

Evolve
Technologies
& Services
Private Limited
(Consolidated)

Keystone

Business

Solutions
Private Limited
(Consolidated)

Teamlease
Education
Foundation
(Section 8
Company)

\’

Teamlease
Skills
University
(Not
Consolidated)

IMSI
Staffing
Private
Limited
(9394%
Stake)

@ ==
e /&=

Avantis RegTech Private
Limited (33.33% Stake)

School Guru Eduserve Private
Limited (40.2% Stake)
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Present in
7,500 3,500
Locations across 28 states Clients

Our Offices

Ahmedabad Kolkata

Bangalore Lucknow

7 9 9 Chennai Mumbai
K Delhi Pune

L 9 Gurugram Vadodara
Hyderabad Dehradun
Kochi

Our sectoral expertise

g m ® & W

FMCG Logistics Infrastructure Telecom Retail eCommerce
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Banking & Finance Agriculture Insurance Engineering Information Technology
s E ‘

| Addd EEEE

Electrical & Electronics Agro Chemicals Manufacturing
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Our Offerings

General
Staffing

TeamLease Services Limited

161,365

Associates

TeamlLease Services Limited

1,764,365

People recruited

iu*r p- T

cutting N

TeamLease Digital Private Limited

IT Staffing

2,680+

Associates headcount

Evolve Technologies &
Services Private Limited

Telecom Staffing

3,707 +

Associates headcount

IMSIIT Infra

1,838

Associate headcount

Specialised
Staffing

O4 | TeamlLease Services Limited

National Employability
Through Apprenticeship
Programme (NETAP)

297

Degree courses offered on
university campus

244

Diploma courses offered

on university campus

80,620

NETAP trainees

Schoolguru

1.5 lakhs+

Students

Avantis RegTech

113-

Clients

TL.com

20 temp

hiring from TL.com
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Onsite DFM/ HR
Learning Outsourced

Enterprise Learning Compliance
Services Services s/
11,589 payel
¢ Outsourci
Students utsourcing

Digital

Online

3,989

Students

India’s

First

Vocational Skills University,
established under
Public-Private-Partnership
with the Government of
Gujarat

On Campus
Learning

Annual Report 2019-20 | 05
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Milestones
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[
The Company
started operations
beginning from
four offices with
20 clients and 40
employees

Strengthened

the technology
infrastructure with
centralizing the
operations in head
office at Bengaluru

Published our first
labour report

Reached 30,000+
associates on our
rolls

Started New Service

Offerings

06 | TeamLease Services Limited

Reached a
pan-India presence
across multiple
locations

2009-10

GCIF, GAPL

and GIL made
investments of

¥ 500 million in our
Company

Co-founded the
‘Indian Staffing
Federation’ to
professionalise
the Indian staffing
industry

GCIF, GAPL, GIL
made second round
of investments of

T 250 million

and IAF made
investments of

% 750 million in our
Company

Our Company
entered into a
memorandum of
understanding with
the Government of
Gujarat to establish
a private university

TLSU was
established as a
university under
the Gujarat Private
Universities Act

Classes for
Teamlease
Skills University
commenced

Established

public private
partnership project
named NETAP,

for promoting
apprenticeship in
India

Listed on BSE and
NSE with the IPO
oversubscribed 67
times

Acquired ASAP
Info Systems

& Nichepro
Technologies
adding IT staffing
as a new service
offering later
merged with
Teamlease Digital

Acquired Keystone
business Solutions
to strengthen IT
Staffing

Acquired
30% stake in
Freshersworld.com

Acquired Evolve
Technologies to
enter Telecom

Staffing Business

Acquired 40%
Stake in Online
Education
Company
Schoolguru

Acquired 33.33%
stake in Avantis

RegTech which is
into compliance

SAAS

Acquired IT Staffing
vertical of eCentric
in April 2019 and
IMSI (T Infra) in
November 2019
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Chairman’s Letter
to Shareholders

Dear Shareholders,

The planet, country and vyour
company entered financial year
2020 with a very different look
than it exited the year. COVID is a
macroeconomic and civilizational
cataclysm whose consequences
are unmodellable. We are all in
the same state, and as can be
expected, any crisis simultaneously
creates pain and opportunities and

COVID will be no different.

At the time of writing this letter two
unanswered questions - probably
unanswerable - linger over the
economic recovery. First, whether
we are at the start, middle of end
of the

consumers and

virus. Second, whether

companies  will

08 | TeamlLease Services Limited

be frugal (save for a rainy day) or
be hedonistic (live for today). The
contours of the economic recovery
- v-shaped, u-shaped, i-shaped or
bathtub shaped - will only become
clear when the economically
debilitating and somewhat blunt
economic lockdowns end. Some
say this may only be possible when
a vaccine emerges. And there is no
certainty when it would. Given this
uncertainty, this letter is organized
into four clusters; macroeconomic
challenges, company challenges,

opportunities and strategy.

The macroeconomic challenges
caused by COVID for financial
year 2021 are substantial. These

challenges encompass land, labour
and capital but it's important
to not confuse the symptoms
MSME

solvency, Fiscal deficit, Bank Stress,

- Migrant Labour return,

Freezes, Unemployment,
with the disease. COVID
has only highlighted India’s pre-

Wage
etc -
conditions;

existing inadequate

financialization, urbanization,
industrialization, formalization and

skilling.

The challenges caused by COVID for
Teamlease arise from its impact on
our customers in our three clusters
of  Employment,  Employability
and E-workforce. Customers in

employment in all three segments




confront great uncertainty in their
growth, investment and hiring plans
till the outline of the new normal

emerges. Our staffing business
is highly concentrated in sales,
customer service and logistics

which cannot be delivered from

home. Our specialized staffing
business is less affected because
many are cognitive professionals
whose employers who embraced
working from home for continuity
but may stay for costs and
productivity. Our Skill University is
affected because employers are
holding back on apprenticeship
and corporate training program
investments.  Our  E-workforce
offerings are impacted by delays
in almost all purchase decision

making.

But COVID clearly accelerates or
amplifies many long-term trends
in our areas of operations. Our
benefit
recognizing

employment cluster will
from companies
that their resilience increases by
variablizing their costs and they
should view their structures as a
number of concentric circles. Our
benefit

from increasing recognition that

employability cluster will
the human capital investments
needed to raise productivity are
urgent but often pay for themselves
And our
E-workforce cluster will gain from

only in the long run.
the digitization super cycle set-
off in all enterprises in their HR
plumbing, compliance, field force
management and learning.

Teamlease continues to target
our three goals of growth, margin

expansion and capital frugality.

Reaching these goals requires

Our employability

Corporate
Overview

cluster will benefit from
Increasing recognition
that the human capital
investments needed to
raise productivity are
urgent but often pay for
themselves only in the

long run.
’;

39,232 or

Revenues in FY 2020

combiningexecutionexcellence with
strategy that delivers innovation to
expand our addressable markets.
Last year we made couple of
acquisitions in specialized staffing
division that delivered ¥ 101 cr in
revenue. Our overall performance of
3 5232 cr revenues resulted in 17%
YoY growth in revenues with 88%
contribution from organic growth.
Our EBITDA of % 93 cr remained
almost flat compared to prior year
but we have managed to improve
operating cash flow conversion
to EBITDA to 77%, excluding the
impact of withholding taxes. We
have maintained funding exposure
in staffing business at 14% and
consolidated working capital at
17 days of turnover.

Jawaharlal  Nehru wrote  from
Ahmadnagar jail in 1942 “Whether
we are successful or not, historians
of the future will judge. But we
high and
TeamLease, like all companies, will

”

aimed looked far”.

face substantial challenges in the

coming year. But we will use these
challenges to aim high and look far.

Wish us Luck.

Manish Mahendra Sabharwal
Chairman

Annual Report 2019-20 | 09
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Managing Director’s
Message

Ashok Reddy
Managing Director

At TeamlLease, we
have strengthened
our resolve to ‘Putting
India Back to Work’
with our resilient
business model. '

Dear Shareholders,

The economic, societal and political
consequences of COVID make
Teamlease's mission of “Putting
India to Work” simultaneously more
difficult, more important, and more
bright.

The short-term future is
unmodellable till we know more
about three things. The virus (are
we at the start, middle or end),
consumption (will consumers
and companies be frugal or
hedonistic), and professions (when
will the human interface intensive
professions that have been driving
India’s farm to non-farm transition
get back to pre-lockdown levels).

10 | TeamLease Services Limited



Before we look forward, let's look
back. During the financial
ended March 2020, the
economy registered a GDP growth

year
Indian

of 42%, declining consistently from
Q1 FY 2020 when it grew by 52%. It
is hard to pinpoint the exact problem
but global
lower credit growth, and many other

growth, trade wards,

challenges came together to make
it a difficult year.

At Teamlease, we continue to focus
on our four goals; growth, margin
expansion, capital efficiency and
expanding our addressable market.
The bulk of our industry continues
to operate informally but change
is being driven by policymakers
targeting productivity, customers
targeting risk management, and job
seekers targeting formality. While
regulatory challenges continue to
be hurdle to growth and efficiency
— there has been talk of labour
reform but little action on ground -
our business model and operating
processes aim to provide clients with
an end-to-end solution to staffing,
hiring, skilling and digitalization within
a formal employee eco-system. A
number of industry reports estimate
the market size for staffing at
% 14 lakh crores, employability at
%90k crores and digital HR services at
%20k crores. We think all of these may
be an underestimate if the COVID-19
policy window accelerates India’s long
pending revolution in formalization,
financialization, urbanization,

industrialization and skilling.

We delivered another sustainable
performance with our revenue from
operations growing by 17% YoY to

Building on these

Corporate
Overview

technologies and effective
operating processes, we now

serve an employee cluster of
2.2 Lakhs individuals.

3 5232 crore while PBT stood at
% 83 crore for FY 2020. We have
maintained 20% return on capital
employed at company level and
45% in general staffing.

We have made 8 acquisitions since
IPO in 2016 and made two during the
financial year 2020- the IT staffing
segment of eCentric Solutions and
IT infra staffing segment of IMSI
Staffing Solutions. Our acquisitions
have largely been concentrated
in building a specialized staffing
(contributed 8%  of
revenues but 29% of profits) and
These

continue to add value and promise

business

digitalization. investments

to our commitment of driving
employment quotient in the country;
and adding significant value to our
business sustainability.

The two most visible economic
victims of the COVID-19 lockdown
are migrants and MSMEs. We have
solutions for both of them provided
the regulatory cholesterol is reduced.
We believe Apprenticeships are an

/

important solution to get our youth
back at work. We believe our various
digital products - edtech, regtech,
hiringtech and HR tech have been
brought from 2030 to 2020 in 90
days. We believe the lockdown has
reminded employers of how the
staffing industry increases flexibility,
agility, and resilience. All of our three
clusters — employment, employability
and E-workforce — face short-term
pain  but confront substantially
expanded addressable markets.

The coming months will bring
a fair amount of challenges. At
Teamlease, we are prepared to
embrace these challenges and
structure our business to create a
better tomorrow for the country’s
organised  staffing sector. We
believe our scale and technology
will drive us to emerge as a valued

partner among our stakeholders.

Regards,

Ashok Reddy
Managing Director

Annual Report 2019-20 | 11
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Q&A with
CFO

What is the reason for low cash
conversion during the year? What
should be the sustainable OCF
conversion rate for your business
model?

A: Our
effectively in a manner that results

business model works
in positive operating cash-flow. This
has kept our cash flow conversion
cycle at optimum levels of ~80%,
with a strong collection model.
Compared to an industry average
of 60-70%, our OCF stands at a
competitive ~75% level. Over the
past few years higher tax deduction
of source by our clients and non-
receipt of tax refunds from the tax
department have impacted our

cashflows.

12 | TeamLease Services Limited

How do you internally review the
business verticals?

A: Internally we review the

businesses by  clusters.  The
Employment cluster accounts for
over 97% of the revenues followed
by the Employability cluster and the
Ease of Doing Business (EODB) or
the E-workforce cluster. We also
place special emphasis on digital
revenues across the three clusters
and our focus is on to grow these

revenues.

You have indicated downsizing of
few businesses under HR services.
Can you throw more light on the
same?

A: Institutional Learning services
(ILS), one of our businesslinesis used
for taking on training programmes
that are being conducted by the
Central and State governments
under the DDUGKY scheme. While
we offered our services in training
students across multiple domains,
the delayed payment cycles did
affect our profitability, working
capital and OCF cycles, as the
initial investments have to be made
from our end on these projects.
During the FY 2020 the Board
reviewed this business and took a
call to not increase further exposure
and complete all  obligations.
Accordingly, you will see a reduced
revenues from this line of business
both in FY 2021 and FY 2022, by
which year we expect to exit this
business completely. We are also
reducing our exposure to permanent
recruitment services, where we
are witnessing lower demand and
reduced margins backed by an
increased workforce. COVID-19 has
further stressed these two business
segments and we feel exiting them
would be in best interest of long-
term business sustainability. These
strategic steps are in line with
our long-term view of building a
value-accretive business for all

stakeholders.




Q:

What is the total spend on
acquisitions so far? What s
management’s assessment of
goodwill acquired
intangibles in balance sheet?

and other

A: Over the last 4 years we have
made inorganic growth with 8
that

are aligned to our business model.

acquisitions of companies,

These acquisitions have widened
our offerings and have also brought
unmatched synergies to our overall
business model. The total amount
spent on inorganic acquisitions
in till date has been ¥ 250 crore,
funded largely through all cash-
deals. These acquisitions have all
been integrated and have delivered
impressive Return on Investments
(Rol) post acquisitions.

Q:

Could you explain the reasons for
adopting the new tax structure
and its possible impact on the
financials?

A: We have chosen to adopt the
new tax regime with the lower tax
rate which means that the MAT tax
credit that we have accumulated
over the past few yearsis not eligible
for adjustment against future tax
liability. Accordingly, we have taken
a one-time charge of about ¥ 50
crores in Q4 of FY 2020. We have
adopted the new tax regime and
believe that it would benefit the
company significantly both in terms

of cash flow since we would not
have the MAT tax outflows that we
have seen in the past and have the
advantage of lower tax rate.

Q:

The COVID-19 pandemic leaves
a big question mark on financial
stability of businesses. How are
you at TeamLease positioned to
navigate this challenge?

A: We
approach to optimize costs and

were proactive in  our
reduce services that have reduced
any potential impact on business
post COVID-19. We have seen
reduction in associates and head
count across few clients and we
expect a moderate fallin collections.
We have made necessary provisions
in our books, while also making
significant investments in building
technology platforms that will help
us enhance our delivery capabilities
as the world continues to fight
the pandemic. Given our spread
of clients across diverse industry
sectors we expect the margins
with
some industries expected to pick

to remain at same levels,
up business activity while some
industries are expected to remain
under challenging conditions. We
remain adequately liquidated with
our internal cash accruals, ready-
to-use overdraft limit and our tax
refunds of ¥ 40 crore to be received
shortly.

Corporate
Overview

Q:

What is the update on PF trust
investments?

A: The Company through its own
Provident Fund Trust has made
investments of ¥ 17374 crore in two
non-banking financial companies
(‘NBFCs") which have maturities
between FY 2021 to FY 2027, that
are currently undergoing financial
stress / bankruptcy proceedings.

The total assets under the PF Trust
as at March 31, 2020, amounts
to ¥ 127419 crores. There is an
unrealised gain of ¥ 78 crores on
account of certain investment and
the net surplus is ¥ 3824 crores as
at March 31, 2020.

We believe that the current reserves
of the Trust and unrealised gains
will be sufficient to absorb any
potential shortfall in Trust accounts
in the short term. Given that close
to 50% of the trust dues are in
inactive accounts, we believe that
the Trust would not be faced with
any liquidity crunch for discharging
its obligations to its members and
as such we concluded that no
provision is required in the books
of TeamlLease towards PF trust
cashflows.

Ravi Vishwanath
Chief Financial Officer

Annual Report 2019-20 | 13
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India’s Regulatory
Cholesterol

At TeamlLease, we believe the
country’'s complex regulatory
compliance structure continues
to create challenges to carve

out a service model that can
empower employment generation.

We need massive rationalization, simplification, and digitization of the
compliance universe to further improve our E-workforce Ranking and
putting more people to work.

India’s Compliance Universe

Industry Specific

484 Acts Secretarial

17966 Compliances 68 Acts

1,242 Fillings 3,526 Compliances
493 Fillings

Labour

463 Acts EHS

32,542 Compliances 107 Acts

3048 Fillings 2922 Compliances
231 Fillings

Commercial

189 Acts General

6,928 Compliances 109 Acts

472 Fillings 2,065 Compliances
122 Fillings

Finance & Taxation

116 Acts

3,284 Compliances

990 Fillings Infographic not to scale

(https//www.avantis.co.in/)
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Punjab
31 Acts

1,427 Compliances
128 Fillings

Haryana

45 Acts
1950 Compliances
205 Fillings

Rajasthan

33 Acts
1,749 Compliances
220 Fillings

Madhya Pradesh

34 Acts
1907 Compliances
190 Fillings

Gujrat
38 Acts

3,043 Compliances
287 Fillings

Maharashtra

67 Acts
3,557 Compliances
215 Fillings

Goa

24 Acts
2,055 Compliances
213 Fillings

Karnataka

37 Acts
2,195 Compliances
227 Fillings

Kerala

23 Acts
1,295 Compliances
143 Fillings

Tamil Nadu

53 Acts
2,414 Compliances
300 Fillings

Andhra Pradesh

29 Acts
1,510 Compliances
126 Fillings

Telangana

29 Acts
1,691 Compliances
129 Fillings

Jharkhand

28 Acts
1,234 Compliances
116 Fillings

Chhattisgarh

20 Acts
1,436 Compliances
285 Fillings

Odisha

25 Acts
1,012 Compliances
122 Fillings

West Bengal

28 Acts
1,745 Compliances
159 Fillings

Tripura

12 Acts
332 Compliances
30 Fillings

Mlizoram

10 Acts
633 Compliances
38 Fillings

Manipur
7 Acts

243 Compliances
19 Fillings

Nagaland

7 Acts
309 Compliances
27 Fillings

Assam

27 Acts
1,830 Compliances
238 Fillings

Uttarakhand

24 Acts
1,122 Compliances
107 Fillings

Meghalaya
11 Acts

536 Compliances
39 Fillings

Sikkim

12 Acts

220 Compliances
21 Fillings

—— Corporate

Overview

Bihar

40 Acts
1,280 Compliances
5S4 Fillings

Uttar Pradesh

50 Acts
2,271 Compliances
214 Fillings

Delhi

31 Acts
1,584 Compliances
95 Fillings

Arunachal
Pradesh

7 Acts

267 Compliances
13 Fillings

Himachal
Pradesh

18 Acts
901 Compliances
84 Fillings

(https//www.avantis.co.in/)
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Why is India still lagging behind?

While the regulatory challenges do pose questions on smoother

business functioning and consequent job creation, there are several

underlying factors which indicate that there is a lot of work to be done in

employment, employability and ease of doing business in India.

India is ranked

139

In the world in terms of per
capita income ...

...despite

...being ranked

sth

Largest economy in terms
of GDP in the world

16 | TeamLease Services Limited

Country’s real problem remains
Employed
Poverty

Rather than unemployment




—— Corporate

Overview
India is still inadequately
Formalised © Financialised © Urbanised
® Iindustrialisation © Skillcd
_.ﬁ_"’if i&-
‘!-
Formalised Urbanised Skilicd
India is has India is has only India lacks a formal industrialised

63 o_ o labour force because
cities
million enterprises With more than a million 260 Iakhs

population Students take the class 10 exam

...Bl-lt Only every year, with 105 lakhs failing

Financialised

India’s credit to GDP ratio is

5°°/o

of them have offices

them work from home

Industrialisation

India lacks a formal industrialised
labour force because

50°/o

Of our labour force is engaged

are only registered for GST

only
in agriculture contributing only
14% to GDP

companies have paid up
capital of ¥ 10 crore and more

Annual Report 2019-20 | 17
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A Watershed Moment for
Indian Staffing Industry

The pandemic COVID-19 has brought
the unorganized staffing market to @
standstill, paving way for organized
staffing sector. It would not only
secure the employee job cycle, but
also kick-start the economic growth,
with more indirect taxation revenue
for the government.

Employee Employer

PF

e Skilled employees

ESI o Entitled to credit with

Perks and allowances 1 formalized banking

channels
Government allowances | ) _
' Benefits of e« Access to wider clients
and benefits . '
Formalisation with more business
Access to formal training growth

programs )
s Access to wider

Better health and safety

medasures

workforce (gig

economy)

Regulator

e Tax Revenues

18 | TeamLease Services Limited



Reforms that will make a difference

Ease of Doing

Business Reform

Banking
Reforms

Educational
Reforms

Corporate
Overview

Enhanced
regulations and
governance
framework

Our Core Competencies

Driven by our experience, today, we

are one of the largest organised
staffing solution providers in India.
We continue to expand our offerings
within our industry space while
delivering sustained revenue growth

and increased associate count.

6%

Market share as on
March 31, 2020

Compliance

At Teamlease, our transparent,
ethical and efficient governing
infrastructure  forms a  strong

foundation  for our  business
operations. Our domain expertise
and adherence to labour and
corporate laws with strong internal
compliances, with a dedicated legal
team forms a competitive edge for

us.

Q0%+

YoY renewal rate with

our clients

&)

Productivity

We have deployed state-of-the-art
technologies and digital tools that
enable us to continuously improve our
operational efficiencies. Our strong
technology foundation also enables us
to expand our associate count, to serve
our growing client base.

270

166
203
220

—Pp @ -

FY 2016 FY 2017 FY 2018 FY 2019 FY 2020

Core to Associate ratio as on
March 31, 2020

We have established a strong pan

Reach

India presence including in tier 1, 2
& 3 cities and towns on the back
of our cutting-edge technology

platforms and processes.

7,000+

Locations covered as on
March 31, 2020

Team

Our experience team of employees
enables us to drive forward towards our
goals and deliver efficient, effective and
scalable results in each of our existing
and new service offerings. We thrive
to build a performance-driven culture,
which serves as a strong foundation for
our sustained operational performance.

2,022+

Core employees as on
March 31, 2020

Clientele

Our robust client portfolio comprises
of several Fortune 500 companies
as well as fast growing small and
(SMEs).
Our long-standing relationship  with

medium-sized  enterprises

them enables us to serve them better
through our innovative and unique
offerings.

3,900+

Client base as on 31st march 2020

Annual Report 2019-20 | 19
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Our Business

Segments

Freshersworld.

The No. 1 job portal for entry level
hiring in India, Freshersworld.com
offers end-to-end services right
from recruitment to branding. We
offer exclusive recruiter dashboard
with instant access to more than
3 crore profiles with 70% unique
data compared to all other major
job portals. We also offer placement
opportunities to fresh graduates
through campus as well as off-
campus across India.

We have also built an online and
offline assessment engine through
which we evaluate the employability
quotient and proficiency in aptitude
and technical aspect of a candidate.
We have a reliable and secured
online assessment test platforms
with questions prepared by our
panel of experts.

Our website and mobile application
is simply and easy to access with
multiple filers and options such
as sorting options according to

Result declaration & feedback sharing

Coordination & execution
of the drive

Assessment & Result tabulation

Short-listing & scheduling through
call letters & SMS
5 lakhs+

Unique Visitors

5 lakhs+

Resume added
every Month

colleges, branch, year of passing
& percentage and hyper-local
candidate search option by job
role. For our employer base, we also
undertake brand awareness and
visibility programs by providing
them with first-hand information
about placement season & college
activities, connecting them with
the wide spectrum of campuses
across India and augmenting brand
value for their products & services

in campuses.

Consultation with Freshersworld

recruitment advisors

Our recruitment

procedure

Job posting & creation of

Micro-site on Freshersworld

2 million+

Facebook Likes

Every Day

Identification of suitable venue
with necessary infrastructure

15,000+

Campuses associated with
us across the country

Among

Top 350

Websites in India*

20 | TeamLease Services Limited

1.5

Visitors per Month

App downloads

(in crore)

1 million Lakh+

Organized recruitment drives for

1,000+

Companies

las per Alexa rating
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Teamleasecom is not just any

other hiring portal but it is an end-
to-end fully automated hiring tool.
It is an entry level, blue collared
and working class job portal
bridging between candidates and
corporates. We offer our services
in six different languages, including
Hindi, Gujrati,
Malayalam, Bengali and

Kannada, Telugu,
Tamil,
Marathi, as we provide jobs for entry

level and tier 2 & tier 3 places.

With gig economy gaining traction,
we provide tailor made solutions to
address the rising demand for gig
jobs.We have develop a user friendly
interface providing seamless
experience to users. Our established
a pan-India presence including tier
1,2 & 3 cities and towns, enables the

candidates and employers find the

right fit for any location and role.

We offer one platformto employerfor
undertaking the entire recruitment
process right from shortlisting to
on-boarding. Through our portal,
candidates can directly apply for
jobs or can post their CV with their
interest and preference of work and
clients can shortlist the candidates
right away. Post shortlisting, through
the same platforms, employers
can undertake assessments test
for shortlisted

assessment tests, we offer generic

candidates. For

questions for generic profiles like
sales and support staff along with
creating customized assessment
criteria for our customers. Once the
assessment is done, they can do
their offer letter rollout on the same
platform along with onboarding of
the candidate.

Corporate
Overview

L& million

Active job seeker profiles

3,000+

Candidates register monthly

First

Multi-Lingual Job Portal
enabling non-English

speaking candidates access
the portal and app all by
themselves

2 million+

Monthly page views

1 million+

Unique page views

Annual Report 2019-20 | 21
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TeamlLease began making the
case in 2007 that the Apprentices
Act of 1961 was dated, ineffective
and unfair because it viewed an
apprenticeship as a job rather
than  classroom.
only 30,000

offer apprenticeships (in UK this

Consequently
Indian  employers
number is 2 lac) and we have 5 lac
apprentices (if we had the same
proportion of our labour force as
Germany we would have 15 million).
This  despite wide agreement
that learning-while-earning and
learning-by-doing represent the
future of education and Apprentice
Act reform being the 20th point in
Indira Gandhi's 20 point program in

1975.

Teamlease Skills University
launched NETAP (National
Employability Through

Apprenticeship Program) six years
ago and has since enrolled over
200,000 apprentices with over 700
employers in 40 sectors and 150 job
roles. All apprentices have transition
to formal employment with a
45% wage premium. The program
recently launched www.apprentices.
in" (@ web portal for matching
employers and  apprenticeship
seekers) and works closely with
India Apprenticeship Forum  (a
non-profit forum for developing the

sector).

NETAP’s value proposition to three
stakeholders is simple; return on
investment to employers (via lower

22 | TeamLease Services Limited

attrition, higher productivity, and
faster hiring), signalling value to
youth

(apprenticeship  improve

resumes more than courses)
and demand driven financing for
government (more than 97% of
TeambLease Skill's University 700
crore in costs are met by employers).
Our  future  strategy involves
integrating four classrooms (on-
line, onsite, on-campus and on-the-
job), four qualifications (certificate,
diploma, advanced diploma and
degree) and four financing sources

(CSR, loans, fees, and employers).

COVID-19 has created a policy
window for change. The differential
outcomes for skilled and unskilled
workers during the virus lockdown
have exposed the urgency of
massifying  flexible, low  cost,
demand-driven skill development
that innovates in financing and

delivers signalling value.

244

Diplomas

297

Degree courses offered

500+

Clients who now hire students

for apprenticeship

Did you know?

Countries like
Singapore, France
and Germany,

Sweden they all have
8% of their working
population, 8-10%
of their working
population are in
apprenticeshipmodel,
vocational trainings
and apprenticeship
models  which s
almost zero it must
be 0.001% in India.
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Avantis

Fa

Teamlease offers employers
services and tools for hiring, learning
and productivity. An important pain
point for employers is compliance;
India’s regulatory processes across
central, state and local government
for various  industries include
58,000+ compliances, 3100+ filings
and 3000 updates every vyear
We began offering services (CPO)
ten years ago but cemented our
regulatory  technology (RegTech)
footprint since last eighteen months,
with our investment and partnership
with Avantis that has also become
the tech platform for CPO.

Avantis is now a Indid's leading
Reglech company in B2B domain,
offering state-of-the-art  multi-
tenant SaaS solution on its web
and mobile platforms, enabling
a transparent, accountable and
efficient  risk and  compliance
management solutions. Today,
Avantis  platform is integrated
with over 1,100 Acts and 60,000
compliances to emerge as among
India’s Best Compliance databases.
We have already developed and
launched products under the GRC

umbrella like:

. Legal Compliance management
. Litigation management

. Contract management

. Audit management

Highlights
Post the investment by
TeamlLease, Avantis has

seen an aggressive growth in
revenue, driven by a growing
client base. The shift in business
model, from revenue-based to
subscription-based has also
resulted in increased ‘revenue
per customer’ and higher client
conversion.

Integrated with

~1,100

Acts and

~60,000

compliances

266%

Increase in SaaS fees
Y-0-Y in 2019-20

113

Live customers as on
March 31, 2020

. Both Labour

—— Corporate
Overview

Road ahead

Compliance
Automation and  Secretarial
Compliance Automation
product will be launched in
FY 2020. Labour product will
start selling from June and MCA

/ SEBI from September 2020.

. We will gradually reduce the

SAAS to Perpetual proportion
from 90:10 to 50:50 ie. we will
start selling SAAS and Perpetual
License equally.

. Our Standard Pricing for each

product will not be increased in
next 5 years, despite our goal of
delivering a sustained increase
in Recovery per customer

. Enhanced investments in digital

marketing and brand building to
drive revenue growth

Did you know?

. Avantis won the EODB
Grand Challenge 2019
award by DPIIT for ‘Labour
Compliance Automation’
Statement

. Pioneered the concept of
‘Social Security Digital
Interface Providers’ and
have made

. Applications to EPFO and
ESIC to facilitate ‘API
enabled Filings’

Annual Report 2019-20 | 23
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School Guru

Employability is a bigger problem
than unemployment for Putting India
Back to Work. Even though we have
hired somebody every 5 minutes, we
have only hired 5% of the kids who
came to us for a job. Schoolgury, is
one such platform that addresses
this cause, preparing youth for better
livelihoods. Schoolguru is an EdTech
company with a comprehensive

platform and services solution

for  universities, students and

companies.

with 35
date) to
design, develop and deliver learning

Schoolguru  partners

universities (signed till

to over 2 lac students. It offers 95
online master programs and 108
online bachelor programs to the
students in 9 languages. Moreover,
Schoolguru partners with NETAP and
ELS to offer credit linked blended
200

products

learning across employers.

Schoolguru’s include
Lurningo for Universities, Lurningo

for Teams, WorkX, Optara, and Qurio.

100
employees. Our progress had been

Schoolguru  currently  has
held back by regulatory cholesterol,
but the virus lockdown is forcing
regulatory and policy change as
digital learning has been brought
forward from the year 2030 to 2020

due to COVID-19 pandemic.

27

Active Universities

24 | TeamLease Services Limited

Learning: Landscape

1,500 10,000 20 Cr.

Colleges

Universities

TARGET
MARKET

1.5 lakhs

Active students on
the platform

Learners

&  Content,
Management, Traditional Models, News

Knowledge Education
Delivery Models, Experiential Learning,

International Education, Learning
Support, Assessment & Verification,

Workforce & Talent, Skills and Jobs.

&  Content, Education

News

Knowledge
Management, Delivery Models,

Experiential Learning, International
Education, Learning Support, Assessment
& Verification, Workforce & Talent, Skills

and Jobs.

News Delivery Models, Learning Support,
Assessment & Verification, Workforce &
Talent, Skills and Jobs.

Development Area

OPM, MOOCs, Teacher Support, Study
Notes, Tutoring, Test Prep, Assessments,
Credentialising, Workforce Productivity,

Talent  Supply Chain, Performance,
Wellness, Upskilling, Apprenticeships,
Mentoring.




Distance Education in India
shall move completely
Online.

Traditional learners

Employed learners

Organization shall evolve
to invest in training
employees for competency
improvement that leads to
better productivity.

—— Corporate
Overview

— Classroom Education

All colleges and universities
shall migrate to blended
form of learning.

80,000

Colleges

1,400

Universities

100 Mn

Learners

Adult Learners

We shall see the emergence
of the employed learner as
building higher order skills

will become important
by 2024, the number of
employed learners shall

exceed the numbers of
traditional Students.
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Technology

Highlights

MyTeamLease - Recruitment Management System

We leverage technology and
automation to meet the end-to-
end hiring requirements through
our ‘MyTeamlease — Recruitment
Management System’.

It is a software that streamlines
the entire recruiting process. The
benefits of wusing an Applicant
Tracking System are best verified by
its ability to improve on three most
important hiring metrics ie. cost-
per-hire, time-to-hire and quality-
of-hire.

We have developed a simple, easy
and robust dashboard with all
informationavailable byjustoneclick.
All the information is summarized in
a user friendly way to analyze and
assess the team and company’s
performance. It enables recruiters
to post and manage the jobs and
their applications received through
different integrated job portals.
Through the dashboard, users can
easily manage their invoices as well.
Users also get access to snapshot
of the entire hiring process to view
the big picture as well as access
to strong repository of reports for
detailed evaluation at every stage of
the process.

26 | TeamLease Services Limited

1S5+

Recruitment Modules

716K +

Offer letter sent

10K+

Invoices generated

17,000+

Jobs has been posted

1,300+

Total users

25 Lakhs+

Applications received
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Financial
Highlight
Revenue Profit before Tax
R in lakhs) ® in lakhs)
& o~ ©
© 2 ) § % ™~ Q
o © g 0 5 3 © & 3 3
S ¥ 3 3 o 3 = e 3 5
3 o 9 3 N R a 2 ) N
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20.04% 21.70%
4L-Year 4L-Year
CAGR CAGR
FY 2016 FY2017 FY2018 FY2019 FY 2020 FY 2016 FY 2017 FY2018 FY2019 FY 2020
EBITDA EBITDA margin
(R in lakhs) (%)
o [o0) o N I
o © I 3 o
3 & D 3 8 < 0 o o
) 3 o] 3 @ o) 3 ) Y N
o~ < No) foN o — — — I -
37.61% 75 bps
Increase
4-Year Over
CAGR FY 2016
FY 2016 FY2017 FY2018 FY2019 FY 2020 FY 2016 FY 2017 FY2018 FY2019 FY 2020
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Profile of the
Board of Directors

- s T

Manish Mahendra Sabharwal

and the
Chairman of our

He is a co-founder
Executive
Company. He holds a bachelor's
degree in commerce from the Shri
Ram College of Commerce, Delhi
University and master's degree in
management from The Wharton
School, University of Pennsylvania.
He provides leadership at the
Board level and sets our strategies
and directions. He is also our chief
spokesperson. In 1996
he co-founded India Life Pension

external
Services Limited, a payroll and
pension services company that
was acquired by Hewitt associates
in 2002. He also serves on various
central

state and government

committees on education,
employment and employability. He
is currently a nominated member
of the Central Advisory Board of
Education — the highest advisory
body to advise the Central and
State Governments in the field of
education. Additionally, he serves
on the executive committee of the
chief minister's advisory council,
planning  department of the
Government of Rajasthan. He is also
part of the expert committee on
innovation (Niti Aayog). He is also
a part time non-official director on
RBI's Central Board, appointed for a

4-year term wef. February 09 2017.
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He is a co-founder and currently
the Managing Director and Chief
Executive Officer of our Company.
He oversees our operations and
represents our company in forums
with major He holds a
bachelor's degree in commerce from
the Shri Ram College of Commerce,
Delhi University and a diploma in
management from Indian Institute
of Management, Bengaluru. Prior to
his current position, he was a co-
founder and director of India Life

clients.

Pension Services Limited, a payroll
and pension services company that
was acquired by Hewitt associates
in 2002. He has been awarded the
“Skills Champion of India” award in
the category of Skills Champion:
Emerging Warrior for his outstanding
contribution to the field of skills
development.

e wee—— =5
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Latika Pradhan

N

She is an Independent Director of
our Company. She is a qualified
chartered accountant, cost and
management accountant, company
secretary and bachelor of laws, with
an experience spanning over 35
years in various industries, heading
finance, legal and
audit and
technology functions. She is also
an independent director on the
board of Mafatlal Industries Limited
and Fulford (India) Limited. In the
past, she has been associated with
Voltas Limited, Blue Star Limited,
Cummins Group, Parke Davis India
Limited and Pidilite
Limited in various capacities. She
has been an Independent Director
of our Company since July 09, 2015.

secretarial,

internal information

Industries
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Narayan Ramachandran

He is an Independent Director of our
Company. He holds a management
degree from University of Michigan,
Ann Arbor, B. Tech from IIT, Mumbai
and Certified Financial Analyst
from USA. He has wide experience
of over 33 vyears
of finance and banking across
geographies. He was the first Indian
to co-head the Global Emerging
Markets division of Morgan Stanley.
He was also the CEO and Country
Head of Morgan Stanley in India.
He was instrumental in establishing

in the areas

several new businesses in India
including Morgan Stanley’s NBFC
and primary dealership entities. He
has been an Independent Director

of our Company since July 09, 2015.

V. Raghunathan

He is an Independent Director of
our Company. He is an academic,
corporate executive, author and
columnist and a hobbyist and
features among the top 50 Global
Indian  Management Thinkers of
Thinkers  Magazine, 2013 and
2014. He was conferred the title
of Fellow of the Indian Institute of
Management, Calcutta, in the field
of finance and control. He was a
professor at the Indian Institute
of Management, Ahmedabad, for
nearly two decades, until 2002
Since January 2005, he has been
the Chief Executive Officer of
GMR Varalakshmi Foundation. He
has authored several books and
currently also blogs for the Times of
India. He has been an Independent
Director of our Company since July
09, 2015.

Zarir Batliwala

He is an Independent Director of our
Company. He is a Bachelor in Law
and a senior Fellow Member of the
Institute of Company Secretaries
of India. He brings with him 45 +
years of rich corporate experience
leadership with
functional experience in legal and
human management,
with a strong exposure to business
and leadership and organisational
development. Mr.
been associated
organisations  like

at  senior level

resource

Batliwala  has
with  various
Mahindra &
Mahindra Group of Companies,
Britannia Industries Limited,
Hewlett-Packard, and the like,
heading human resources, legal and
secretarial functions. Between 2010
and 2014, he acted as a consultant
to us, as head of the human
resources function. Currently,
Independent People
consultant,  focusing

on organisational structure,

he is an
Practices

performance management systems
and workplace culture. He has been
an Independent Director of our
Company since March 29, 2019.
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Our Commitment
to Responsibility

We recognize that unemployment
poses a potential threat to economic
growth of the country. Driving
education and skill development

in a responsible manner forms an
essential part of our commitment

to embedding sustainability in our
business strategy.

Aligned to our business model, we
took initiatives to drive education
and skill development for the youth
in several parts of the country.
We sponsored educational Kits,
desktops, laptops and printers etc

to young children in several local
and rural districts within the area of
our operations.

We partnered with Whirlpool India
in their endeavour to empower the
youth with adequate skills and
provide on-the-job training. We
were instrumental in skilling and
preparing a workforce of over 5300+
candidates across 36 locations
in India. We facilitated learning

programs through apprenticeships B -
and also provided quality training

solutions with repute employers. 5 3oo+
The curriculum was aligned with 9

National Occupational Standards ~ Candidates trained

(NOS) defined by the National Skills 66

Development Corporation (NSDC)

and the Retailers Association’s Skill Amount spent on CSR in
Council of India (RASCI). Locations FY 2020 (% in Lakhs)
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Corporate

Information

Audit Committee

Latika Pradhan, Chairperson
Narayan Ramachandran, Member
V. Raghunathan, Member

Nomination and Remuneration
Committee

Narayan Ramachandran, Chairman
Latika Pradhan, Member

V. Raghunathan, Member

Zarir Batliwala, Member

Stakeholders Relationship
Committee

V. Raghunathan, Chairman
Ashok Reddy, Member
Manish Mahendra Sabhrawal, Member

Corporate Social Responsibility
Committee

V. Raghunathan, Chairman
Manish Mahendra Sabharwal, Member
Ashok Reddy, Member

Risk Management Committee

Ashok Reddy, Chairman
Manish Mahendra Sabharwal, Member
Latika Pradhan, Member

Chief Financial Officer
N. Ravi Vishwanath

Company Secretary

Alaka Chanda

Statutory Auditors

S. R. Batliboi & Associates LLP
Chartered Accountants

Level 12, Canberra Block, UB City,
24, Vittal Mallya Road

Bangalore — 560 001, India

Internal Auditors

Grant Thornton India LLP

65/02, Bagmane Tridib, Block A
Bagmane Tech Park, C V Raman
Nagar

Bengaluru 560 093, Karnataka, India

Bankers

Axis Bank Limited
Federal Bank

HDFC Bank

IDBI Bank

RBL Bank

Indusind Bank

Kotak Mahindra Bank
State Bank of India
ICICI Bank Limited

Shares are listed with

National Stock Exchange of India
Limited
BSE Limited

Registrar and Transfer Agents

KFin Technologies Private Limited
(Formerly known as Karvy Fintech
Private Limited)

Karvy Selenium Tower B, Plot 31-32
Gachibowli, Financial District
Nanakramguda,
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TEAMLEASE SERVICES LIMITED
CIN: L74140KA2000PLC118395
6™ Floor, BMTC Commercial Complex, 80 Ft Road, Koramangala, Bangalore, Karnataka - 560095, India
Tel: 91 80 6824 3000 Fax: 91 80 6824 3001
corporateaffairs@teamlease.com | www.teamleasegroup.com

Twentienth (20*) Annual General Meeting - Friday, September 04, 2020

June 09, 2020
Dear Shareholder(s),

You are cordially invited to attend the Twentieth (20*) Annual General Meeting (AGM) of the Shareholders of
Teamlease Services Limited (“the Company”) to be held on Friday, September 04, 2020 at 03:00 P.M. IST, through
Video Conferencing (“VC")/ Other Audio Visual Means (“OAVM”) facility.

The Notice of the AGM, (AGM Notice/Notice) containing the businesses to be transacted is enclosed herewith. In
terms of Section 108 of the Companies Act, 2013, read with the related Rules and Regulation 44 of SEBI LODR
Regulations, 2015, the Company is pleased to provide its Shareholders the facility to cast their vote by electronic
means on all resolutions set forth in the Notice. The instructions for E-Voting are enclosed herewith.

The Route Map to the venue of AGM, the Proxy Form for extending the facility for appointment of proxies by the
Members, the Attendance Slip form are not enclosed to this AGM Notice, since this AGM is being held through VC/
OAVM pursuant to the applicable Ministry of Corporate Affairs and Securities and Exchange Board of India (MCA
and SEBI) Circulars.

Very truly yours,

Alaka Chanda

Company Secretary and Compliance Officer
Membership No: A29098

Teamlease Services Limited

Registered office:

6" Floor, BMTC Commercial Complex,
80 Ft Road, Koramangala,

Bangalore, Karnataka - 560095, India
Tel: 91 80 6824 3000

Fax: 91 80 6824 3001

corporateaffairs@teamlease.com

www.teamleasegroup.com

Enclosures:
1. Notice to the 20* Annual General Meeting
2. Instructions for E-Voting
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Notice of the Twentieth (20t")
Annual General Meeting

Notice is hereby given that the Twentieth (20*) Annual General Meeting (AGM) of the Shareholders of TeamLease
Services Limited (CIN L74140KA2000PLC118395) (“Company”) will be held on Friday, September 04, 2020 at
03:00 PM. IST, through Video Conferencing (“VC")/ Other Audio Visual Means (“OAVM") facility, to transact the
following businesses:

The proceedings of the Annual General Meeting ("AGM") shall be deemed to be conducted at the Registered Office
of the Company at TeamLease Services Limited, 6" Floor, BMTC Commercial Complex, 80 Ft Road, Koramangalg,
Bangalore, Karnataka- 560095, India, which shall be the deemed venue of the AGM.

SL.NO(S) PARTICULAR(S)

A. ORDINARY BUSINESSES:

[tem No. 1 To receive, consider and adopt Audited Standalone Financial Statements along with the Auditor's
Report of the Company for the Financial Year ended March 31, 2020.

[tem No. 2 To receive, consider and adopt Audited Consolidated Financial Statements along with the Auditor's
Report of the Company for the Financial Year ended March 31, 2020.

ltem No. 3 To receive, consider and adopt the Report of the Board of Directors for the Financial Year ended March 31,
2020.

ltem No. 4 To appoint a Director in place of Mr. Ashok Reddy (DIN: 00151814), who retires by rotation and being
eligible, offers himself for re-appointment.

B. SPECIAL BUSINESSES:

ltem No. 5 To re-appoint Mr. Manish Mahendra Sabharwal (DIN: 00969601) as Whole Time Director and Chairman
of the Company.

ltem No. 6 To re-appoint Mr. Ashok Reddy (DIN: 00151814) as Managing Director of the Company.

ltem No. 7 To re-appoint Mrs. Latika Pradhan (DIN: 07118801) as an Independent Director of the Company.

ltem No.8  To re-appoint Mr. Narayan Ramachandran (DIN: 01873080) as an Independent Director of the

Company.

ltem No. @ To re-appoint Mr. V. Raghunathan (DIN: 00254091) as an Independent Director of the Company.

ltem No.10  To amend the TeamlLease Services Limited - Employee Stock Appreciation Rights (ESAR) Plan 2019
adopted by the Company at the Nineteenth (19*) AGM of the Company held on August 23, 2019.

ltem No.11  To reclassify holding(s) of Dhana Management Consultancy LLP and Ms. Anupama Gupta, from
“Promoter & Promoter Group Category” to “Public Category”.

A. ORDINARY BUSINESSES: of the Company for the Financial Year ended March
31, 2020.
ITEM NO. 1
“RESOLVED THAT the Audited Consolidated Financial
Statements of the Company for the Financial Year
Financial Statements along with the Auditor’s ended March 31, 2020 and the report of the Auditor's
Report of the Company for the Financial Year
ended March 31, 2020.

To receive, consider and adopt Audited Standalone

there on, as circulated to the Members, be and are
hereby considered and adopted”

“RESOLVED THAT the Audited Standalone Financial ITEM NO. 3

Statements of the Company for the Financial Year

ended March 31, 2020 and the report of the Auditor's To receive, consider and adopt the Report of the
thereon, as circulated to the Members, be and are Board of Directors’ for the Financial Year ended
hereby considered and adopted” March 31, 2020.

ITEM NO. 2 “RESOLVED THAT the report of the Board of

Directors’ for the Financial Year ended March 31,
To receive, consider and adopt Audited Consolidated

Financial Statements along with the Auditor’s Report

2020, as circulated to the Members, be and are
hereby considered and adopted.”
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ITEM NO. 4

To appoint a Director in place of Mr. Ashok Reddy
(DIN: 00151814), who retires by rotation and being
eligible, offers himself for re-appointment.

Statutory Requirement:

Pursuant to Clause 58 of the Articles of Association
of the Company and pursuant to Section 152 read
with Schedule IV and other applicable provisions, if
any, of the Companies Act, 2013, Executive Directors
and Non-Executive Directors other than Independent
Directors are liable to retire by rotation and can seek
re-appointment. Mr. Ashok Reddy, Managing Director
being the longest in office is liable to retire this year
and is also eligible for re-appointment.

Background:

Mr. Ashok Reddy was appointed as Managing Director
of the Company effective September 03, 2015 for
a period of five years which was approved by the
Shareholders at the Annual General Meeting held on
September 30, 2015. His re-appointment for next term
of five years is approved by the Board of Directors
vide the Board Meeting conducted on June 09, 2020
subject to the approval of the Shareholders at the
ensuing AGM. Mr. Ashok Reddy being eligible has
offered himself for re-appointment.

Proposal:

Therefore, Shareholders are requested to consider
and, if thought fit to pass the following resolution as
an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of
Section 152 read with Schedule IV and other applicable
provisions, if any, of the Companies Act, 2013, the
approval of the Shareholders of the Company be
and is hereby accorded for the re-appointment of
Mr. Ashok Reddy (DIN: 00151814), as Managing
Director of the Company, to the extent that he is
required to retire by rotation.”

SPECIAL BUSINESSES:
ITEM NO. 5

To re-appoint Mr. Manish Mahendra Sabharwal
(DIN: 00969601) as Whole Time Director and
Chairman of the Company.

To consider and, if thought fit, to pass the following
resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of
Section196,197&203 and other applicable provisions,
if any, of the Companies Act, 2013 read with the

Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014 (including any
amendment/modification or enactment thereof
for the time being in force), and the provisions of
Articles of Association of the Company, consent
of the Shareholders be and is hereby accorded,
to re-appoint Mr. Manish Mahendra Sabharwal
(DIN: 00969601) as the Whole Time Director and
Chairman of the Company till March 31, 2022
commencing from the date of expiry of the current
term, ie, with effect from September 01, 2020, on
such remuneration, as set out below:

Compensation Compensation

Particulars
Per Month (%) Per Annum (%)

Basic 1,83,334 22,00,008
HRA 73,334 8,80,008
Special 199666 2395992
Allowance

LTA 2,000 24,000
Total Fixed 458,334 5500,008
Annual Variable - 55,000,000
Pay

Total 458,334 1,10,00,008

Compensation

The total remuneration for the period effective
from September 01, 2020 to March 31, 2021 shall
be payable on a pro-rated basis, inclusive of all
applicable pro-rata allowances and contributions.

RESOLVED FURTHER THAT of the
Shareholders be and is hereby accorded to the

consent

Board to alter and vary the terms and conditions
of appointment including remuneration during the
term of his appointment, on the recommendation of
Nomination and Remuneration Committee, in such
manner as may be agreed to between the Board
of Directors and Mr. Manish Mahendra Sabharwal,
provided however that the remuneration payable
to him shall not exceed the overall ceiling of the
total managerial remuneration as provided under
Sections 196,197,203 read with Schedule V and other
applicable provisions of the Companies Act, 2013.

RESOLVED FURTHER THAT call other terms and
conditions as per the HR Policy of the Company be
and is hereby applicable including Earned/Privilege
Leave, Gratuity in terms of applicable provisions of
the relevant statutes.

RESOLVED FURTHER THAT the remuneration as
set out above be paid to Mr. Manish Mahendra
Sabharwal as minimum remuneration in the event
of loss or the profits made are inadequate, subject
to the provisions of Section Il of Part Il of Schedule
V of the Companies Act, 2013 on the terms and
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conditions, as set out in the Explanatory Statement
annexed to the Notice convening this meeting.

RESOLVED FURTHER THAT the Board of Directors
and the Company Secretary and Compliance
Officer of the Company be and are hereby severally
authorized to do all such acts, deeds and things as
may be necessary, proper, expedient or incidental
for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or
desirable and to settle any question, difficulty or
doubt that may arise in the said regard.”

ITEM NO. 6

To re-appoint Mr. Ashok Reddy (DIN: 00151814) as
Managing Director of the Company

To consider and, if thought fit, to pass the following
resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of
Section196,197&203 and otherapplicable provisions,
if any, of the Companies Act, 2013 read with the
Companies (Appointment and Remuneration of
Managerial Personnel) Rules, 2014 (including any
amendment/modification or enactment thereof
for the time being in force), and the provisions of
Articles of Association of the Company, consent
of Shareholders, be and is hereby accorded to
re-appoint Mr. Ashok Reddy (DIN: 00151814) as the
Managing Director of the Company for a period of
five years commencing from the date of expiry of
the current term, i.e, with effect from September O1,
2020, on such remuneration, as set out below:

Compensation Compensation

Particulars
Per Month (3) Per Annum (%)

Basic 2,50,000 30,00,000
HRA 1,00,000 12,00,000
Special 243,000 2916,000
Allowance

LTA 2,000 24,000
Employer PF 30,000 3,60,000
Total Fixed 6,25000 7500,000
Annual Variable - 75,00,000
Pay

Total 6,25000 1,50,00,000

Compensation

The total remuneration for the period effective
from September 01, 2020 to March 31, 2021 shall
be payable on a pro-rated basis, inclusive of all
applicable pro-rata allowances and contributions.
The above said remuneration of Mr. Ashok Reddy
(DIN: 00151814) as the Managing Director of
the Company is valid for a period of three years

—— Statutory
Reports

commencing with effect from September 01, 2020
to August 31, 2023.

RESOLVED FURTHER THAT consent of the
Shareholders be and is hereby accorded to the
Board to alter and vary the terms and conditions
of appointment including remuneration during the
term of his appointment, on the recommendation of
Nomination and Remuneration Committee, in such
manner as may be agreed to between the Board of
Directors and Mr. Ashok Reddy, provided however
that the remuneration payable to him shall not
exceed the overall ceiling of the total managerial
remuneration as provided under Sections 196, 197,
203 read with Schedule V and other applicable
provisions of the Companies Act, 2013.

RESOLVED FURTHER THAT cll other terms and
conditions as per the HR Policy of the Company be
and is hereby applicable including Earned/Privilege
Leave, Gratuity in terms of applicable provisions of
the relevant statutes.

RESOLVED FURTHER THAT the remuneration as set
out above be paid to Mr. Ashok Reddy as minimum
remuneration in the event of loss or the profits
made are inadequate, subject to the provisions of
Section Il of Part Il of Schedule V of the Act of the
Companies Act, 2013 on the terms and conditions,
as set out in the Explanatory Statement annexed to
the Notice convening this meeting.

RESOLVED FURTHER THAT the Board of Directors
and the Company Secretary and Compliance
Officer of the Company be and are hereby severally
authorized to do all such acts, deeds and things as
may be necessary, proper, expedient or incidental
for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or
desirable and to settle any question, difficulty or
doubt that may arise in the said regard.”

ITEM NO. 7

To re-appoint Mrs. Latika Pradhan (DIN: 07118801)
as an Independent Director of the Company

To consider, and if thought fit, to pass the following
resolution as a Special Resolution:

“RESOLVED THAT pursuant to the provisions
of Sections 149, 152, 160 and other applicable
provisions of the Companies Act, 2013, and the
Rules made thereunder (including any statutory
modifications or re-enactment(s) thereof, for the
time being in force), read with the Schedule IV to
the Companies Act, 2013, Mrs. Latika Pradhan
(DIN:  07118801), who was appointed as an
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Independent Director of the Company for a term
of five years with effect from July 09, 2015 to July
08, 2020 and in respect of whom the Company has
received a notice in writing from a Member under
Section 160 of the Companies Act, 2013 signifying
his intention to propose Mrs. Latika Pradhan as
a candidate for the office of a Director of the
Company, be and is hereby re-appointed as an
Independent Director of the Company, for a term
of five years with effect from July 08, 2020, up to
July 07,2025 and whose office shall not be liable to
determination by retirement of Directors by rotation.

RESOLVED FURTHER THAT pursuant to provisions
of Sections 149, 150, 152 and any other applicable
provisions of the Companies Act, 2013 and the
Rules made thereunder (including any statutory
modification(s) or re-enactment thereof for the
time being in force) read with Schedule IV to the
Companies Act, 2013 and applicable provisions
of SEBI LODR Regulations, 2015, (“SEBI LODR")
Mrs. Latika Pradhan, a Non Executive Independent
Director of the Company who has submitted
a declaration that she meets the criteria of
independence as provided under Section 149(6) of
the Companies Act, 2013 be re-appointed as a Non-
Executive Independent Director of the Company.

RESOLVED FURTHER THAT the Board of Directors
and the Company Secretary and Compliance
Officer of the Company be and are hereby severally
authorized to do all such acts, deeds and things as
may be necessary, proper, expedient or incidental
for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or
desirable and to settle any question, difficulty or
doubt that may arise in the said regard.”

ITEM NO. 8

To re-appoint Mr. Narayan Ramachandran (DIN:
01873080) as an Independent Director of the
Company

To consider and, if thought fit, to pass the following
resolution as a Special Resolution:

“RESOLVED THAT pursuant to the provisions
of Sections 149, 152, 160 and other applicable
provisions of the Companies Act, 2013, and the
Rules made thereunder (including any statutory
modifications or re-enactment(s) thereof, for the
time being in force), read with the Schedule IV to the
Companies Act, 2013, Mr. Narayan Ramachandran
(DIN:  01873080),
Independent Director of the Company for a term

who was appointed as an

of for a term of five years with effect from July 09,

2015 to July 08, 2020, and in respect of whom the
Company has received a notice in writing from a
Member under Section 160 of the Companies Act,
2013 signifying his intention to propose Mr. Narayan
Ramachandran as a candidate for the office of
a Director of the Company, be and is hereby re-
appointed as an Independent Director of the
Company, for a term of five years with effect from
July 08, 2020, up to July 07, 2025 and whose office
shall not be liable to determination by retirement of
Directors by rotation.

RESOLVED FURTHER THAT pursuant to provisions
of Sections 149, 150, 152 and any other applicable
provisions of the Companies Act, 2013 and the
Rules made thereunder (including any statutory
modification(s) or re-enactment thereof for the
time being in force) read with Schedule IV to the
Companies Act, 2013 and applicable provisions
of SEBI LODR Regulations, 2015, (“SEBI LODR"),
Mr. Narayan Ramachandran, a Non Executive
Independent Director of the Company who has
submitted a declaration that he meets the criteria of
independence as provided under Section 149(6) of
the Companies Act, 2013 be re-appointed as a Non-
Executive Independent Director of the Company.

RESOLVED FURTHER THAT the Board of Directors
and the Company Secretary and Compliance
Officer of the Company be and are hereby severally
authorized to do all such acts, deeds and things as
may be necessary, proper, expedient or incidental
for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or
desirable and to settle any question, difficulty or

doubt that may arise in the said regard.”
ITEM NO. 9

To re-appoint Mr. V. Raghunathan (DIN: 00254091)
as an Independent Director of the Company

To consider and, if thought fit, to pass the following
resolution as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of
Sections 149,152,160 and other applicable provisions
of the Companies Act, 2013, and the Rules made
thereunder (including any statutory modifications
or re-enactment(s) thereof, for the time being in
force), read with the Schedule IV to the Companies
Act, 2013, Mr. V. Raghunathan (DIN: 00254091),
who was appointed as an Independent Director of
the Company for a term of for a term of five years
with effect from July 09, 2015 to July 08, 2020, and
in respect of whom the Company has received a
notice in writing from a Member under Section 160

| TeamLease Services Limited



of the Companies Act, 2013 signifying his intention
to propose Mr.V. Raghunathan as a candidate for the
office of a Director of the Company, be and is hereby
re-appointed as an Independent Director of the
Company, for a term of five years with effect from
July 08, 2020, up to July 07, 2025 and whose office
shall not be liable to determination by retirement of
Directors by rotation.

RESOLVED FURTHER THAT pursuant to provisions
of Sections 149, 150, 152 and any other applicable
provisions of the Companies Act, 2013 and the
Rules made thereunder (including any statutory
modification(s) or re-enactment thereof for the
time being in force) read with Schedule IV to the
Companies Act, 2013 and applicable provisions
of SEBI LODR Regulations, 2015 (“SEBI LODR"),
Mr. V. Raghunathan, a Non Executive Independent
Director of the Company who has submitted
a declaration that he meets the criteria of
independence as provided under Section 149(6) of
the Companies Act, 2013 be re-appointed as a Non-
Executive Independent Director of the Company.

RESOLVED FURTHER THAT the Board of Directors
and the Company Secretary and Compliance
Officer of the Company be and are hereby severally
authorized to do all such acts, deeds and things as
may be necessary, proper, expedient or incidental
for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or
desirable and to settle any question, difficulty or
doubt that may arise in the said regard.”

ITEM NO. 10

To amend the TeamLease Services Limited -
Employee Stock Appreciation Rights (ESAR) Plan
2019 adopted by the Company at the Nineteenth
(19*") AGM of the company held on August 23, 2019

To consider and, if thought fit, to pass the following
resolution as a Special Resolution:

“RESOLVED THAT pursuant to the provisions of
Section 62(1)(b) and all other applicable provisions,
if any, of the Companies Act, 2013 (the “Act”) and the
Rules made thereunder, (including any modification
or re-enactment thereof for the time being in force),
and in accordance with the Memorandum and
Articles of Association of the Company, Securities
and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015,
Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014
(hereinafter referred to as “SEBI SBEB Regulations”),

—— Statutory
Reports

issued by the Securities and Exchange Board of
India (“SEBI") and such other applicable regulations
which may be issued and/ or amended from time to
time by the Securities and Exchange Board of India
(SEBI) or any other relevant authority, from time to
time, to the extent applicable and subject to any
approvals, consents, permissions and sanctions of
any authorities as may be required, and subject to
any such conditions or modifications as may be
prescribed or imposed by such authorities while
granting such approvals, consents, permissions
and sanctions, the Shareholders do hereby accord
its consent and approval to make amendments in
the existing “TEAMLEASE SERVICES LIMITED -
Employee Stock Appreciation Rights Plan 2019”
("ESAR 2019"/"Plan”) to the governing structure
of the Plan to the extent of giving review and
recommendatory powers to the Nomination and
Remuneration Committee of the Company and
approval powers to the Board of Directors of the
Company pertaining to the management and/
or monitoring of the Plan, as against the current
approval powers granted absolutely to the
Nomination and Remuneration Committee in the
said Plan.

RESOLVED FURTHER THAT the Board of Directors
and the Company Secretary and Compliance
Officer of the Company be and are hereby severally
authorized to do all such acts, deeds and things as
may be necessary, proper, expedient or incidental
for giving effect to this resolution as it may in its
absolute discretion deem necessary, proper or
desirable and to settle any question, difficulty or
doubt that may arise in the said regard.”

ITEM NO. 11

To reclassify holding(s) of Dhana Management
Consultancy LLP and Ms. Anupama Gupta, from
“Promoter & Promoter Group Category” to “Public
Category”

To consider and, if thought fit, to pass the following
resolution as an Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of
Regulation 31A of SEBI LODR Regulations, 2015
read with its Amendments, consent of Shareholders
be and is hereby accorded subject to the approval
of BSE Limited, National Stock Exchange of India
Limited and/or such other approval, if any, as
may be required, to approve the reclassification
of holding(s) from “Promoter & Promoter Group
category to Public category”, for the following
Shareholders (hereinafter referred to as applicants):
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SL. NO. OF SHARES
APPLICANTS CATEGORY PERCENTAGE
NO. IN THE COMPANY
1 Dhana Management Consultancy LLP Promoter 8,52,413 499
2 Ms. Anupama Gupta Promoter Group 2916 0.02

RESOLVED FURTHER THAT the reclassification request(s) tabled before the Shareholders, received from the
aforesaid applicants seeking reclassification from “Promoter & Promoter Group category to Public category”
having specific mention that they satisfy all the conditions specified in sub clause (i) to (vii) of clause (b) of Sub-
Regulation 3 of Regulation 31A of SEBI LODR Regulations, 2015 read with its Amendments and also confirming
that at all times from the date of such reclassification, they shall continue to comply with conditions mentioned
in Sub-clauses (i), (i) and (iii) of Clause (b) of Sub-Regulations (3) of Regulation 31A and shall also comply
with conditions mentioned at Sub-clause (iv) and (v) of clause (b) of Sub-Regulation (3) of Regulation 31A
of SEBI LODR Regulations, 2015 read with its Amendments for period of not less than three years from the
date of reclassification, failing which they shall automatically be reclassified as Promoter/persons belonging to
Promoter Group as applicable, is hereby noted by the Shareholders.

RESOLVED FURTHER THAT on approval of the SEBI / Stock Exchange upon application for reclassification of
the aforementioned applicants, the Company shall effect such reclassification in the Statement of Shareholding
Pattern from immediate succeeding quarter under Regulation 31 of SEBI LODR Regulations, 2015 and in
compliance to Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers)
Regulations, 2011, Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015, and
other applicable provisions.

RESOLVED FURTHER THAT consent of the Shareholders be and is hereby accorded to make an application to
National Stock Exchange of India Limited and BSE Limited and/or to any other authority for their approval, as
may be necessary to give effect to this resolution.

RESOLVED FURTHER THAT the Board of Directors and the Company Secretary and Compliance Officer of the
Company be and are hereby severally authorized to do all such acts, deeds and things as may be necessary,
proper, expedient or incidental for giving effect to this resolution as it may in its absolute discretion deem
necessary, proper or desirable and to settle any question, difficulty or doubt that may arise in the said regard.”

Registered office:

6" Floor, BMTC Commercial Complex,
80 Ft Road, Koramangalga,

Bangalore, Karnataka - 560095, India
Tel: 91 80 6824 3000

Fax: 91 80 6824 3001

corporateaffairs@teamleasecom

www.teamleasegroup.com

Date: June 09, 2020
Place: Bangalore

By Order of the Board of Directors
TeamLease Services Limited

Alaka Chanda
Company Secretary and Compliance Officer
Membership No: A29098
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Notes:

1.

Considering the present COVID-19 pandemic and
in compliance with the provisions of the Ministry
of Corporate Affairs (“MCA") General Circular No.
20/2020 dated May 05, 2020 read together with
MCA General Circular Nos. 14 & 17/2020 dated
April 08, 2020 and April 13, 2020 respectively, and
Securities and Exchange Board of India (“SEBI")
Circular No. SEBI/HO/CFD/CMD1/CIR/P/2020/79
dated May 12,2020, the Company will be conducting
this Annual General Meeting ("AGM” or “Meeting”)
through Video Conferencing/Other Audio Visual
Means (“VC" / "“OAVM").

KFin Technologies Private Limited, Registrar &
Transfer Agent of the Company, (Formerly known
as Karvy Fintech Private Limited) (“KFintech”) shall
be providing facility for voting through remote
E-Voting, for participation in the AGM through VC/
OAVM facility and E-Voting during the AGM. The
procedure for participating in the meeting through
VC/OAVM is explained at Note No. 25 below.

In view of the massive outbreak of the COVID-19

pandemic, social distancing has to be a
pre-requisite. Pursuant to the above mentioned
MCA Circulars, physical attendance of the Members
is not required at the AGM, and attendance of the
Members through VC/OAVM will be counted for the
purpose of reckoning the quorum under section 103

of the Companies Act, 2013.

Pursuant to the provisions of the Companies Act,
2013, a Member entitled to attend and vote at the
AGM is entitled to appoint a Proxy to attend and
vote on his/her behalf and the Proxy need not be a
Member of the Company. Since this AGM is being held
through VC/OAVM pursuant to the applicable MCA
and SEBI Circulars, physical attendance of Members
has been dispensed with. Accordingly, the facility for
appointment of Proxies by the Members will not be
available for the AGM and hence the Proxy Form and
Attendance Slip are not annexed to this Notice.

Corporate/Institutional Members are entitled to
appoint authorised representatives to attend the
AGM through VC/OAVM on their behalf and cast
their votes through remote E-Voting or at the
AGM. Corporate/Institutional Members intending to
authorize their representatives to participate and
vote at the AGM are requested to send a certified
copy of the Board Resolution / Authorization Letter
to the Company at e-mail ID corporateaffairs@

teamleasecom with a copy marked to evoting@
kfintech.com, authorizing its representative(s) to

10.
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attend and vote through VC/OAVM on their behalf
at the Meeting, pursuant to Section 113 of the Act.

Members of the Company under the category of
Institutional Shareholders are encouraged to attend
and participate in the AGM through VC/OAVM and
vote thereat.

In compliance with applicable provisions of the
Companies Act, 2013 and SEBI LODR Regulations,
2015 read with above mentioned MCA and SEBI
Circulars, the AGM of the Company is being
conducted through VC/OAVM.

In accordance with the Secretarial Standard-2 on
GeneralMeetingsissued by the Institute of Company
Secretaries of India (“ICS!I”) read with Clarification/
Guidance on applicability of Secretarial Standards
-1 and 2 dated April 15, 2020 issued by the ICSI,
the proceedings of the AGM shall be deemed to be
conducted at the Registered Office of the Company
which shall be the deemed venue of the AGM. Since
the AGM will be held through VC/OAVM, the Route
Map is not annexed to this Notice.

The Explanatory Statement pursuant to Section
102(1) of the Companies Act, 2013, which sets out
details relating to Special Businesses at the AGM, is
annexed hereto.

The Board of Directors have considered and decided
to include the Item Nos. 5 to 11 given above as
Special Business in the forthcoming AGM, as they
are unavoidable in nature.

Pursuant to the Notificationissued by the Ministry of
Corporate Affairs on May 07,2018 amending section
139 of the Act and the Rules framed thereunder,
the mandatory requirement for ratification of
appointment of Auditors by the Members at every
AGM has been omitted, and hence the Company is
not proposing anitem on ratification of appointment

of Auditors at this AGM.

In case of Joint holders attending the AGM, only
such Joint holder who is named first in the order of
names will be entitled to vote.

The Register of Directors and Key Managerial
Personnel and their shareholding maintained under
section 170 of Companies Act, 2013 and Register
of Contracts or arrangements in which directors
are interested maintained under section 189 of the
CompaniesAct, 2013 andrelevant documentsreferred
to in this Notice of AGM and explanatory statement,
will be available electronically for inspection by the
members during the AGM. All documents referred
to in the Notice will also be available for electronic
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inspection without any fee by the members from
the date of circulation of this Notice up to the date
of AGM, ie, September 04, 2020. Members seeking
to inspect such documents can send an email to
corporateaffairs@teamlease.com.

All the documents referred to in the Notice and
Explanatory Statement shall be open for inspection
at the Registered Office of the Company on all
working days during business hours up to the date
of the AGM.

Notice is sent to all the Shareholders (electronic
copy), whose names appear in the Register of
Shareholders as on Friday, July 24, 2020. The Notice
of the AGM is also posted on the website of the
Company
annual-reports.

ie, https:///wwwteamleasegroup.com/

Shareholders holding shares in electronic form
are advised to inform the particulars of their
bank account, change of address and email ID
to their respective depository participants with
whom they are maintaining their demat accounts.
Shareholders holding shares in physical form are
advised to inform the particulars of their bank
account, change of address and email ID to the
Company or Registrar and Share Transfer Agents,
KFin Technologies Private Limited (Formerly known
as Karvy Fintech Private Limited), (KFintech) Unit
Teamlease Services Limited, Karvy Selenium Tower
B, Plot no. 31-32, Gachibowli, Financial District,
Nanakramguda, Hyderabad 500 032.

Shareholders holding shares in electronic (demat)
form or in physical mode are requested to quote
their DP ID & Client ID or Folio details respectively
in all correspondences, to KFintech. Shareholders
holding shares in physical form are requested to
approach their DP for dematerialization of their
shares as per SEBI notification dated June 08,
2018 which mandates the transfer of securities
to be in dematerialized form only, with effect
from December OS5, 2018. As per Regulation 40 of
the Listing Regulations, as amended, securities
of listed companies can be transferred only in
dematerialised form with effect from April 01, 2019,
except in case of transmission or transposition of
securities. In view of the above and to eliminate risk
associated with physical shares and to avail various
benefits of dematerialisation, Members are advised
to dematerialise their shares held in physical form..

The Securities and Exchange Board of India (SEBI)
has mandated the submission of the Permanent
Account Number (PAN) by every participant in the
securities market. Shareholders holding shares

16.

17.

18.

19.

in electronic form are therefore, requested to
submit their PAN to their Depository Participant(s).
Shareholders holding shares in physical form are

required to submit their PAN details to KFintech.

Shareholders holding shares in single name in
physical mode are advised to make nomination
in respect of their shareholding in the Company.
Shareholders holding shares in electronic mode may
contact their respective depository participants for
availing the nomination facility. Members can avail
of the facility of nomination in respect of shares held
by them in physical form pursuant to the provisions
of section 72 of the Act. Members desiring to avail
of this facility may send their nomination in the
prescribed Form No. SH-13 duly filled in to KFintech
at the above mentioned address.

Shareholders who hold shares in physical mode in
multiple folios in identical names or joint holding in
the same order of names are requested to send the
share certificates to KFintech, for consolidation into
a single folio.

Mr. Mukesh Siroya, Practicing Company Secretary,
Mumbai, has been appointed as the Scrutiniser
to scrutinise the E-Voting process in a fair and
transparent manner. In case of any failure/inability
to scrutinize the E-Voting process by Mr. Mukesh
Siroya, Ms. Bhavyata Acharya (Membership No.
A25734; CoP No. 21758),
Secretary, shall be the alternate Scrutinizer to him.

Practicing Company

The Scrutiniser will, after the conclusion of E-Voting
at the Meeting, scrutinise the votes cast at the
Meeting and votes cast through remote E-Voting,
make a consolidated Scrutiniser's Report and submit
the same to the Chairman. Subject to receipt of
requisite number of votes, the Resolutions proposed
in the Notice shall be deemed to be passed on the
date of the Meeting, ie, Friday, September 04, 2020.

For ease of conduct of AGM, members who wish
to ask questions/express their views on the items
of the businesses to be transacted at the meeting
are requested to write to the Company’s investor
email-1D corporateaffairs@teamlease.com, at least
48 hours before the time fixed for the AGM ie, by
03:00 PM. IST on September 02, 2020, mentioning
their name, demat account no./folio number, email

ID, mobile number etc. The queries may be raised
precisely and in brief to enable the Company
to answer the same suitably depending on the
availability of time at the AGM.

Alternatively, Members holding shares as on the
E-Voting cut-off date ie, Friday, August 28, 2020,
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21.

may also visit https;//emeetings.kfintechcom and

click on the tab "Post Your Queries” and post their
queries/views/ questions in the window provided, by
mentioning their name, demat account number/folio
number, email ID and mobile number. The window
shall be closed 48 hours before the time fixed for
the AGM at 03:00 PM. IST on September 02, 2020.

The Company will, at the AGM, endeavour to address
the queries received till 03:00 PM. IST on September
02,2020 from those Members who have sent queries
from their registered email IDs. Please note that
Members' questions will be answered only if they
continue to hold shares as on the cut-off date.

Members of the Company, holding shares as on the
cut-off date ie, Friday, August 28, 2020 and who
would like to speak or express their views or ask
questionsduringthe AGMmayregisterthemselvesas
speakers by visiting https://emeetings.kfintech.com

and clicking on “Speaker Registration” during the
period from Monday, August 31, 2020 (09:00 AM.
IST) upto Wednesday, September 02, 2020 (03:00
PM. IST). Those Members who have registered
themselves as a speaker will only be allowed to
speak/express their views/ask questions during the
AGM. The Company reserves the right to restrict the
number of speakers depending on the availability of
time at the AGM.

Members will be allowed to attend the AGM through
VC / OAVM on first come, first served basis.

Non-Resident Indian Shareholders are requested to
inform KFintech / respective depository participants,
immediately of:

a) Change in their residential status on return to
India for permanent settlement.

b) Particulars of their bank account maintained in
India with complete name, branch, account type,
account number and address of the bank with
pin code number, if not furnished earlier.

In accordance with the MCA General Circular No.
20/2020 dated May 05, 2020 and SEBI Circular
No. SEBI/HO/CFD/CMD1/CIR/P/2020/79  dated
May 12, 2020, in view of the prevailing situation
and owing to the difficulties involved in dispatching
physical copies of the Annual Report 2020 and the
Notice of the Twentieth (20*") AGM are being sent by
electronic mode only to Shareholders whose email
ID are registered with the Company/ Depository
Participant(s) for communication purposes.

The Company will not be dispatching physical
copies of Annual Report and Notice of AGM to any

22.

23.
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Member. Members are requested to register/update
their email addresses, in respect of electronic
holdings with the Depository through the concerned
Depository Participants and in respect of physical
holdings with KFintech by following due procedure.

Shareholders may note that Twentieth (20™)
AGM Notice, Annual Report 2020, and E-Voting
instructions are also available on the Company’s
https://www.teamleasegroup.com/

website ie,

annual-reports website of the Stock Exchanges
where the shares of the Company are listed ie,
BSE Limited and National Stock Exchange of India
Limited at www.bseindia.com and www.nseindia.com

respectively and on the website of KFintech at
https://evoting.karvycom.

In compliance with the provisions of Section 108 of
the Companies Act, 2013, read with Rule 20 of the
Companies (Management and Administration) Rules,
2014, as amended from time to time and Regulation
44 of the SEBILODR Regulations, 2015 and Secretarial
Standard on General Meetings (SS-2) issued by
the Institute of Company Secretaries of India, the
Company is pleased to provide its Shareholders the
facility to exercise their right to vote on resolutions
proposed to be considered at the Twentieth (20*)
AGM by electronic means and the business may be
transacted through E-Voting services. The facility
of casting the votes by the Shareholders using
an electronic voting system from a place other
than venue of the AGM (“remote E-Voting”) will be
provided by KFintech.

The voting through electronic means is scheduled
as below:

The Company has fixed Friday, August 28, 2020
as Cut-off date for determining the Shareholders
eligible for voting, through electronic means as well
as during the AGM.

Commencement of Tuesday, September O1,
2020 (09:00 AM.IST)
Thursday September O3,

2020 (05:00 PM. IST)

remote E-Voting
End of remote E-Voting

Voting rights of a member / beneficial owner (in case
of electronic shareholding) shall be in proportion to
his share in the paid-up equity share capital of the
Company as on the cut-off date, ie, Friday, August 28,
2020.

The members who have cast their vote(s) by remote
E-Voting may also attend the Meeting but shall not
be entitled to cast their vote(s) again at the Meeting.
Once the vote on a resolution is cast by a member,
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whether partially or otherwise, the member shall not
be allowed to change it subsequently or cast the
vote again. A member can opt for only single mode
of voting per EVEN, i.e, through remote E-Voting or
voting at the Meeting (Insta Poll). If a member casts
vote(s) by both modes, then voting done through
remote E-Voting shall prevail and vote(s) cast at the
Meeting shall be treated as “INVALID".

A person who is not a member as on the cutoff date,
should treat the Notice for information purpose only.

The relevant details as required under Regulation
26 (4) & 36 (3) of SEBI LODR Regulations, 2015 and
Secretarial Standard on General Meetings (SS-2)
issued by the Institute of Company Secretaries of
India, for ltem Nos. 4, 5, 6,7, 8 & 9 of the Notice are
mentioned in Annexure 1, 2, 3, 4, & 5 of this AGM
Notice.

INSTRUCTIONS FOR MEMBERS ATTENDING THE
AGM THROUGH VC/OAVM ARE AS UNDER

a. ATTENDING THE AGM: Members will be
provided with a facility to attend the AGM
through video conferencing platform provided
by KFintech. Members are requested to login at
https://emeetings.kfintech.com and click on the

"Video Conference” tab to join the Meeting by
using the remote E-Voting credentials.

b. Please note that Members who do not have
the User ID and Password for E-Voting or have
forgotten the User ID and Password may retrieve
the same by following the instructions provided
in E-Voting Instructions forming part of this
AGM Notice.

c. Members may join the Meeting through
Laptops, Smartphones, Tablets or iPads for
better experience. Further, Members will be
required to use Internet with a good speed to
avoid any disturbance during the Meeting.
Members will need the latest version of Chrome,

Safari, Internet Explorer 11, MS Edge or Firefox.

istered office:

6" Floor, BMTC Commercial Complex,

80 Ft Road, Koramangalg,

Ban
Tel.:
Fax:

galore, Karnataka - 560095, India
Q1 80 6824 3000
91 80 6824 3001

corporateaffairs@teamlease.com

www.teamleasegroup.com

Date: June 09, 2020
Place: Bangalore
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Please note that participants connecting from
Mobile Devices or Tablets or through Laptops
connecting via mobile hotspot may experience
Audio/Video loss due to fluctuation in their
respective network. It is therefore recommended
to use stable Wi-Fi or LAN connection to
mitigate any glitches. Members are encouraged
to join the Meeting through Laptops with latest
version of Google Chrome for better experience.

d) Members can join the AGM in the VC/OAVM
mode 15 minutes before the scheduled time of
the commencement of the Meeting by following
the procedure mentioned at Note No. 25(a) above
in the Notice, and this mode will be available
throughout the proceedings of the AGM.

e) In case of any query and/or help, in respect
of attending AGM through VC/OAVM mode,
Members may refer to the Help & Frequently
Asked Questions (FAQs) and AGM VC/OAVM’
user manual available at the download Section

of https://evotingkarvycom or contact at

corporateaffairs@teamleasecom or contact
Ms. Rajitha Cholleti / Mr. Premkumar Nair -

Corporate  Registry, KFintech at  Selenium,
Tower B, Plot No. 31-32, Gachibowli, Financial
District, Nanakramguda, Hyderabad,

Telangana — 500 032 or at the email ID evoting@
kfintechcom or on phone No: 040-6716 1500 or
call KFintech's toll free No: 1800-3454-001 for any
further clarifications.

26. The results shall be declared not later than forty

eight hours from conclusion of the Meeting. The
results declared along with the Scrutiniser's Report
will be placed on the website of the Company at
https://www.teamleasegroup.com and the website

of KFintech: https://evotingkarvycom immediately

after the results are declared and will simultaneously
be forwarded to BSE Limited and National Stock
Exchange of India Limited, where Equity Shares of
the Company are listed.

By Order of the Board of Directors
TeamLease Services Limited

Alaka Chanda
Company Secretary and Compliance Officer
Membership No: A29098
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INFORMATION AT A GLANCE:

Day, date and time

Venue

Financial Year

Cut-off date for determining the names
of Shareholders eligible to get Notice of
Annual General Meeting

Cut-off date for determining the names
of Shareholders eligible to vote

Remote E-voting start time and date
Remote E-voting end time and date
Remote E-voting website of KFintech

Name, address and contact details of
E-Voting service Provider and Registrar
and Transfer Agent

Email Registration & Contact Updation
Process

Email Registration on Registrar and
Transfer Agent’s website

Participation through Video-

Conferencing

Helpline Number for VC participation

Submission /  Queries

Before AGM

of Questions

Speaker Registration Before AGM

Recorded transcript

Friday, September 04, 2020 at 03:00 PM. IST

Video Conferencing/ Other Audio Visual Means and the deemed
venue of the AGM shall be TeamlLease Registered Office at Bangalore.

April 01, 2019 to March 31, 2020
Friday, July 24, 2020

Friday, August 28, 2020

Tuesday, September 01, 2020 (02:00 AM. IST)
Thursday September 03, 2020 (05:00 PM. IST)

https://evoting.karvy.com/

KFin Technologies Private Limited (Formerly known as Karvy Fintech
Private Limited) Selenium, Tower B, Plot No. 31 & 32, Gachibowli,
Financial District, Nanakramguda, Hyderabad, Telangana — 500032
Contact detail: Phone No. 040-6716 1500 or call KFintech's toll free
No.: 1800- 3454-001

Demat Shareholders: Contact respective Depository Participant.

Physical Shareholders: Contact Company’s Registrar and Transfer
Agents, KFin Technologies Private Limited by sending an email
request at einward.ris@kfintech.com along with signed scanned copy

of the request letter providing the email address, mobile number, self-
attested copy of the PAN card and copy of the Share Certificate.

Members may visit the following Website and follow the Registration
Process as guided therein: « KFintech's Website https://riskfintech.
com/email_registration/.

Members can login from 02:45 PM. IST on the date of AGM at https://
emeetings.kfintechcom

Phone No. 040-6716 1500 or call KFintech’s toll free No. 1800-34
54-001

Questions/queries shall be submitted 48 hours before the time
fixed for AGM ie, by 03:00 PM. IST on September 02, 2020, by any
of the following process: « Email to corporateaffairs@teamlease.ccom

mentioning name, demat account no./folio number, email 1D, mobile
number, etc. + Members holding shares as on the cut-off date ie,
Friday, August 28, 2020, may also visit https://emeetings kfintech.com

and click on “Post Your Queries” and post queries/views/questions in
the window provided, by mentioning name, demat account number/
folio number, email ID and mobile number.

Visit  https://emeetingskfintechcom and click on “Speaker

Registration” and register as Speaker until 48 hours before the time
fixed for AGM i.e, from Monday, August 31, 2020 (09:00 AM. IST) upto
Wednesday, September 02, 2020 (03:00 P.M. IST).

Will be made available post AGM at https://www.teamleasegroup.com
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ANNEXURE 1 (For Agenda ltems 4 & 6)

Additional information on Directors recommended for appointment/re-appointment as
required under Regulation 26(4), 36(3) of SEBI LODR Regulations, 2015 and Secretarial
Standard on General Meetings (SS-2) issued by the Institute of Company Secretaries of India

P

Mr. Ashok Reddy (DIN: 00151814)

Mr. Ashok Reddy is the co-founder and currently the Managing Director (MD) and Chief Executive Officer of our
Company. He oversees our operations and represents our Company in forums with major clients.

The day to day management of the operations rest with the MD. He is responsible for the business performance,
driving growth and implementation of strategic decisions taken at the Board level. As the MD of the Company,
his priorities include articulating TeamLease Services Limited’s long-term strategy based on organic & inorganic
initiatives, defining innovation agenda for the Company, balancing growth imperatives with the margin and return on
capital thresholds, executing Company's roadmap to maintain momentum across the markets in which it operates,
augmenting the capabilities in operations and support functions, and building a strong talent focused organization
ready to take on the challenges. The MD works under the supervision of the Board of Directors and is vested with
sufficient power of the management to undertake day to day affairs.

Brief Profile of Mr. Ashok Reddy and nature of expertise:

Mr. Ashok Reddy, aged about 50 years, holds a bachelor's degree in commerce from the Shri Ram College of Commerce,
Delhi University and a diploma in Management from Indian Institute of Management, Bangalore. Prior to his current
position, he was a co-founder and Director of India Life Pension Services Limited, a payroll and pension services
company that was acquired by Hewitt Associates in 2002. He has been awarded the “Skills Champion of India” award
in the category of Skills Champion: Emerging Warrior for his outstanding contribution to the field of skills development.

Other Details:

Disclosure of Relationship between Nil
Directors Inter-se
Direct Shareholding in the Company Nil
Terms and Conditions of re-appointment Forms part of Explanatory Statement of this AGM Notice (Item No 6)
Details of Remuneration including the Current Remuneration:
remuneration last drawn Forms part of Explanatory Statement of this AGM Notice (Item No 6)
Remuneration Last Drawn:
Same as current remuneration proposed
Number of Meetings of the Board Attended all the five (5) Board Meetings conducted during the Financial
attended during the year Year

Indian Public Companies (Listed and Unlisted) in which Mr. Ashok Reddy holds Directorship and Committee
Chairmanship/Membership:

Listed Company Director Committee Chairman

Teamlease Services Limited Yes-Managing Director ~ Stakeholders’ Relationship Committee -

Note: As required by Clause 26 of the SEBI LODR Regulations, 2015, the disclosure includes membership/chairpersonship of the Audit Committee and
Stakeholders’ Relationship Committee in Indian Public Companies (Listed and Unlisted).
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Annexure 2

Additional information on Directors recommended for appointment/re-appointment as required under
Regulation 26(4), 36(3) of SEBI LODR Regulations, 2015 and Secretarial Standard on General Meetings
(SS-2) issued by the Institute of Company Secretaries of India

e

bl
- 3

o

Mr. Manish Mahendra Sabharwal (DIN: 00969601)

-

Mr. Manish Mahendra Sabharwal (DIN: 00969601) is the co-founder and currently the Executive Chairman of our Company.

The Chairman acts as the leader of the Board and presides over the meetings of the Board and the Shareholders. The primary
responsibility is to ensure that collectively the Board is effective in its task of setting and implementing the Company’s strategy.
He oversees the conduct of the Board and ensures that it adheres to the statutory requirements and good governance practices
in letter and spirit.

His role, inter alia, includes to:

. Provide leadership to the Board & preside over all Board & General Meetings.

+  Achieve goals in accordance with Company'’s overall vision.

. Ensure that Board decisions are aligned with Company’s strategic policy.

. Ensure to place all relevant matters before the Board and encourage healthy participation by all Directors to enable them to
provide their expert guidance.

. Monitor the core management team.

Brief Profile of Mr. Manish Mahendra Sabharwal and nature of expertise:

Manish Mahendra Sabharwal aged about SO years is the Chairman of TeamlLease (the Company). Prior to co-founding the
Company, he had co-founded India Life, a payroll and pension services company in 1996 that was acquired by Hewitt Associates in
2002. Consequently, he was Chief Executive Officer of Hewitt Outsourcing (Asia) based in Singapore. Mr. Sabharwal also serves on
various State and Central Government committees on Employment, Employability and Ease of Doing Business and is a columnist
for Indian Express. He is an alumnus of The Wharton School of the University of Pennsylvania, Shri Ram College of Commerce, Delhi
and Mayo College, Ajmer.

Other Details:

Disclosure of Relationship between Directors  Nil

Inter-se

Direct Shareholding in the Company Nil

Terms and Conditions of re-appointment Forms part of Explanatory Statement of this AGM Notice (Iltem No 5)
Details of Remuneration including the Current Remuneration:

remuneration last drawn Forms part of Explanatory Statement of this AGM Notice (Item No 5)

Remuneration Last Drawn:
Same as current remuneration proposed

Number of Meetings of the Board attended Attended all the five (5) Board Meetings conducted during the Financial

during the year Year

Indian Public Companies (Listed and Unlisted) in which Mr. Manish Mahendra Sabharwal holds Directorship and Committee
Chairmanship/Membership:

Listed Company Director Committee Chairman
TeamlLease Services Limited Yes-Executive Chairman Stakeholders’ Relationship Committee -
Pennar Industries Limited Yes-Independent Director - -

Note: As required by Clause 26 of the SEBI LODR Regulations, 2015, the disclosure includes membership/chairpersonship of the Audit Committee and
Stakeholders’ Relationship Committee in Indian Public Companies (Listed and Unlisted).
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Annexure 3

Additional information on Directors recommended for appointment/re-appointment as
required under Regulation 26(4), 36(3) of SEBI LODR Regulations, 2015 and Secretarial
Standard on General Meetings (SS-2) issued by the Institute of Company Secretaries of India

Mrs. Latika Pradhan (DIN: 07118801)

Mrs. Latika Pradhan (DIN: 07118801) is currently the Independent Director of our Company. She is also the
Chairperson of Audit Committee of the Company and a member of Nomination and Remuneration Committee and
Risk Management Committee of the Board.

Brief Profile of Mrs. Latika Pradhan and nature of expertise:

Mrs. Latika Pradhan aged about 65 years is a qualified Chartered Accountant, Cost and Management Accountant,
Company Secretary and Bachelor of Laws, with an experience spanning over 35 years in various industries, heading
finance, legal and secretarial, internal audit and information technology functions. She is also an Independent Director
on the Boards of Mafatlal Industries Limited and Fulford (India) Limited. In the past, she has been associated with
Voltas Limited, Blue Star Limited, Cummins Group, Parke Davis India Limited and Pidilite Industries Limited in various
capacities. She has been an Independent Director of our Company since July 09, 2015.

Other Details:

Disclosure of Relationship between Nil

Directors Inter-se

Direct Shareholding in the Company Nil

Terms and Conditions of re-appointment Forms part of Explanatory Statement of this AGM Notice (Iltem No 7)
Details of Remuneration including the NA

remuneration last drawn

Number of Meetings of the Board Attended all the five (5) Board Meetings conducted during the Financial
attended during the year Year
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Pursuant to Secretarial Standard 2 (1.2.5) Performance evaluation summary of Mrs. Latika Pradhan is as below
justifying her re-appointment to the Board as Independent Director for the second term:

Overall Perfomance of Mrs. Latika Pradhan

Votes Attained

® Strongly Agree to her Performance
Agree

® Partially Agreed

® Abstained from Voting

Indian Public Companies (Listed and Unlisted) in which Mrs. Latika Pradhan holds Directorship and Committee
Chairmanship/Membership:

Listed Company Director Committee Chairperson

Teamlease Services Limited Yes- Independent Director Audit Committee Audit Committee
Mafatlal Industries Limited Yes-Independent Director Audit Committee -

Fulford (India) Limited Yes-Independent Director Audit Committee, Investor Investor  Grievance &

Grievance & Stakeholders’  Stakeholders’ Relationship
Relationship Committee ~ Committee

Note: As required by Clause 26 of the SEBI LODR Regulations, 2015, the disclosure includes membership/chairpersonship of the Audit Committee and
Stakeholders’ Relationship Committee in Indian Public Companies (Listed and Unlisted).
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Annexure 4

Additional information on Directors recommended for appointment/re-appointment as
required under Regulation 26(4), 36(3) of SEBI LODR Regulations, 2015 and Secretarial
Standard on General Meetings (SS-2) issued by the Institute of Company Secretaries of India

Mr. Narayan Ramachandran (DIN: 01873080)

Mr. Narayan Ramachandran (DIN: 01873080) is currently the Independent Director of our Company. He is also the
Chairman of Nomination and Remuneration Committee of the Board of the Company and a member of Audit
Committee of the Board.

Brief Profile of Mr. Narayan Ramachandran and nature of expertise:

Mr. Narayan Ramachandran aged about 58 years holds a management degree from University of Michigan, AnnArbor,
B. Tech from IIT, Mumbai and Certified Financial Analyst from USA. He has wide experience of over 33 years in the
areas of finance and banking across geographies. He was the first Indian to co-head the Global Emerging Markets
division of Morgan Stanley. He was also the CEO and Country Head of Morgan Stanley in India. He was instrumental
in establishing several new businesses in India including Morgan Stanley’s NBFC and primary dealership entities. He
has been an Independent Director of our Company since July 09, 2015.

Other Detadils:

Disclosure of Relationship between Nil

Directors Inter-se

Direct Shareholding in the Company 2500 shares as on March 31, 2020

Terms and Conditions of re-appointment Forms part of Explanatory Statement of this AGM Notice (Iltem No 8)
Details of Remuneration including the NA

remuneration last drawn

Number of Meetings of the Board Attended all the five (5) Board Meetings conducted during the Financial
attended during the year Year
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Pursuant to Secretarial Standard 2 (1.2.5) Performance evaluation summary of Mr. Narayan Ramachandran is as
below justifying his re-appointment to the Board as Independent Director for the second term:

Overall Perfomance of Mr. Narayan Ramachandran

Votes Attained

® Strongly Agree to his Performance

® Abstained from Voting

Indian Public Companies (Listed and Unlisted) in which Mr. Narayan Ramachandran holds Directorship and
Committee Chairmanship/Membership:

Listed Company Director Committee Chairperson

TeamlLease Services Limited Yes-Independent Director Audit Committee -

Note: As required by Clause 26 of the SEBI LODR Regulations, 2015, the disclosure includes membership/chairpersonship of the Audit Committee and
Stakeholders’ Relationship Committee in Indian Public Companies (Listed and Unlisted).
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Annexure 5

Additional information on Directors recommended for appointment/re-appointment as
required under Regulation 26(4), 36(3) of SEBI LODR Regulations, 2015 and Secretarial
Standard on General Meetings (SS-2) issued by the Institute of Company Secretaries of India

o
Mr. V. Raghunathan (DIN: 00254091)

Mr. V. Raghunathan (DIN: 00254091) is currently the Independent Director of our Company. He is also the Chairman
of Corporate Social Responsibility Committee and Stakeholders’ Relationship Committee of the Company and a
member of Audit Committee and Nomination and Remuneration Committee of the Board.

Brief Profile of Mr. V. Raghunathan and nature of expertise:

Mr. V. Raghunathan aged about 65 years, an academic, corporate executive, author and columnist and a hobbyist and
features among the top 5O Global Indian Management Thinkers of Thinkers Magazine, 2013 and 2014. He was conferred
the title of Fellow of the Indian Institute of Management, Calcutta, in the field of finance and control. He was a professor
at the Indian Institute of Management, Ahmedabad, for nearly two decades, until 2002. Since January 2005, he has
been the Chief Executive Officer of GMR Varalakshmi Foundation. He has authored several books and currently also
blogs for the Times of India. He has been an Independent Director of our Company since July 09, 2015.

Other Details:

Disclosure of Relationship between Nil

Directors Inter-se

Direct Shareholding in the Company Nil

Terms and Conditions of re-appointment Forms part of Explanatory Statement of this AGM Notice (Item No 9)
Details of Remuneration including the NA

remuneration last drawn

Number of Meetings of the Board Attended all the five (5) Board Meetings conducted during the Financial
attended during the year Year
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Pursuant to Secretarial Standard 2 (1.2.5) Performance evaluation summary of Mr. V. Raghunathan is as below
justifying his re-appointment to the Board as Independent Director for the second term:

Overall Perfomance of Mr. V. Raghunathan

Votes Attained
® Strongly Agree to his Performance
Agree

® Abstained from Voting

Indian Public Companies (Listed and Unlisted) in which Mr. V. Raghunathan holds Directorship and Committee
Chairmanship/Membership:

Listed Company Director Committee Chairperson
TeamlLease Services Limited  Yes-Independent Audit Committee, Stakeholders’ Stakeholders’
Director Relationship Committee Relationship Committee

Note: As required by Clause 26 of the SEBI LODR Regulations, 2015, the disclosure includes membership/chairpersonship of the Audit Committee and
Stakeholders’ Relationship Committee in Indian Public Companies (Listed and Unlisted).
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Explanatory Statement (s) as required under the provisions of Section 102 of the Companies
Act, 2013

ITEM NO.5

To re-appoint Mr. Manish Mahendra Sabharwal (DIN: 00969601) as Whole Time Director and Chairman of the
Company

Mr. Manish Mahendra Sabharwal (DIN: 00969601) was appointed as Whole time Director and Chairman of the
Company for a period of five years commencing from September 03, 2015 and his term is due to expire in this current
Financial Year.

Based on the recommendation of the Nomination and Remuneration Committee and in line with Nomination and
Remuneration policy of the Company, the Board of Directors, vide their meeting conducted on June 09,2020, subject
to approval of Shareholders, had re-appointed Mr. Manish Mahendra Sabharwal as the Whole Time Director and
Chairman of the Company till March 31, 2022, from the date of expiry of the current term, ie, with effect from
September 01, 2020.

The Board approved the terms & conditions of the payment of remuneration to Mr. Manish Mahendra Sabharwal, the
details of which are given below:

Compensation = Compensation
Per Month (3) Per Annum (3)

Particulars

Basic 1,83,334 22,000,008
HRA 73,334 8,80,008
Special Allowance 199666 2395992
LTA 2,000 24,000
Total Fixed 4,58,334 5500,008
Annual Variable Pay - 5500,000
Total Compensation 4,58,334 1,10,00,008

The total remuneration for the period effective from September 01, 2020 to March 31, 2021 shall be payable on a
pro-rated basis, inclusive of all applicable pro-rata allowances and contributions.

These resolutions do not constitute related party transactions under the provisions of Section 188 of the Companies
Act, 2013 read with The Companies (Meetings of Board and its Powers) Rules, 2014. These resolutions, though related
party transactions under Clause 23 of SEBI LODR Regulations, 2015, under the applicable accounting standards, are
not material related party transactions.

The Company has received a notice in writing pursuant to Section 160 of the Companies Act, 2013, from a Member
signifying his intention to propose the candidature of Mr. Manish Mahendra Sabharwal as Chairman and Whole time
Director, to be re-appointed as such under the provisions of Section 196 of the Companies Act, 2013.

The Company has received requisite consent/declarations like Form DIR-2 pursuant to Rule 8 of the Companies
(Appointment & Qualification of Directors) Rules, 2014, (ii) Intimation in DIR-8 in terms of the Companies
(Appointment & Qualification of Directors) Rules, 2014, to the effect that he is not disqualified under Section 164 (2)
of the Companies Act, 2013, confirming his eligibility for such re-appointment as required under the Act and rules
made thereunder.

This explanatory statement and the resolution at Item No. 5 which outlines the terms and conditions may also be
read and treated as disclosure in compliance with the requirement of Section 190 of the Companies Act, 2013.
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V1.

Unless otherwise stipulated, for the purpose of the above, the perquisites shall be evaluated as per Income Tax
Rules wherever actual cost cannot be determined.

Notwithstanding the foregoing, where in any Financial Year during the currency of the tenure of the abovementioned
directors, the Company has no profits or its profits are inadequate, the remuneration by way of salary, commission
and perquisites shall not exceed, the maximum limits prescribed in Schedule V to the Companies Act, 2013.

The limits specified above are the maximum limits and the Nomination and Compensation Committee / Board
may in its absolute discretion pay to the abovementioned Directors lower/ higher remuneration and revise the
same from time to time within the maximum limits stipulated above.

In the event of any re-enactment or recodification of the Companies Act, 2013 or the Income Tax Act, 1961 or
amendments thereto, the foregoing shall continue to remain in force and the reference to various provisions of
the Companies Act, 2013 or the Income Tax Act, 1961 shall be deemed to be substituted by the corresponding
provisions of the new Act or the amendments thereto or the Rules and notifications issued there under.

If at any time the above mentioned Directors cease to be in the employment of the Company for any cause
whatsoever, he shall cease to be the Whole Time Director of the Company.

The Whole Time Director is appointed by virtue of their employment in the Company and their appointment is
subject to the provisions of Section 167 of the Companies Act, 2013 while at the same time Whole Time Director is
liable to retire by rotation. The appointment is terminable by giving three months’ notice in writing on either side.

The following additional information as required under Schedule V of the Companies Act, 2013 is given below:

General Information:

1. Nature of Industry
The Company is engaged in the business of technical, legal, financial and management consultants, advisers,
innovators, software, designer, marketers, fund managers, administrators, agents, recruitment and placement
consultancy service providers, impart training in various fields, areas and subjects including but not limited to
vocational training through any form viz. classroom, electronic media or training by correspondence and to carry
of the business of conceptualizing, designing, execution and operation of all activities pertaining or relating to
contract employees or of employee leasing by offering services from time to time for outsourcing administration
of employees and all administrative activities related thereto and to enter into collaborations, joint venture
agreements in India and with companies abroad.
2. Date of commencement of commercial production: February 02, 2000.
3. In case of new companies expected date of commencement of activities as per project approved by financial
institutions appearing in the prospectus: Not Applicable
4. Financial Performance based on given indicators:
T in Lakhs
. Consolidated Standalone
Particulars
2019-20 2018-19 2019-20 2018-19
Revenue from Operations 5,20,072.26 L4 40475995 4,78,337.68 4,13246.85
Other Income 3084.28 1,806.20 4,365.17 294611
Total Income 5,23,156.54 4,46,566.15 4,82,702.85 4,16,19296
Profit before finance cost, depreciation, 12,59377 11,251.12 11,843.61 1024712
amortisation and taxes
Depreciation and Amortisation 2,85892 1,051.11 147316 30393
Profit before Finance Cost and Taxes Q73485 10,20001 10,370.45 Q94319
Finance Cost 1,288.89 522 L4 868.79 206.67
Profit before share of profit/(loss) from 8,505.96 9,677.57 9,501.66 9,736.52
associates
Share of (loss)/ profit from associates (208.56) (36.44) NA NA
Profit before tax 8,297.40 9,641.13 9,501.66 9,736.52
Income Tax (credit)/expense 479987 (161.86) 534346 34.57
Net Profit for the year 3,497.53 9,802.99 4,158.20 9,701.95
Other Comprehensive Income/(Loss) for the year 2896 2334 2847 645
Total Comprehensive Income for the year 3,526.49 9,826.33 4,186.67 9,708.40
Earnings Per Equity Share of 10 each:
-Basic & Diluted (in%) 2046 5734 24.32 56.75
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Foreign Investments and Collaborations: The Company has not made any Foreign Investments and neither
entered into any collaborations during the last year.

Information about the Appointee:
Background Details: Details form part of Annexure 2 of the AGM Notice.

Past remuneration: Kindly refer MGT-9 (Annexure VI of the Board's Report) for details of remuneration paid to
Executive Directors of the Company.

Job profile Suitability: Details form part of Annexure 2 of the AGM Notice.
Remuneration proposed: Detailed in this explanatory statement as well the AGM Resolution.

Comparative remuneration profile with respect to industry, size of the Company, profile of the position and
person.

Taking into consideration the size of the Company, the profile, knowledge, skills and responsibilities shouldered by
Mr. Manish Mahendra Sabharwal, the remuneration proposed to be paid is commensurate with the remuneration
packages paid to their similar counterparts in other companies.

Pecuniary relationship directly or indirectly with the Company or relationship with the managerial personnel.

Besides the remuneration proposed to be paid to Mr. Manish Mahendra Sabharwal, does not have any other
pecuniary relationship with the Company or relationships with any other managerial personnel and Directors.

Other Information:
Reasons of loss or inadequate profits:

Teamlease Services Limited has sufficient and adequate profit under Section 198 of the Companies Act,
2013 and there is no reason to believe in the drip in the same during the said tenure of appointment of
Mr. Manish Mahendra Sabharwal or in future as well and as a precautionary measure, we have made the additional
disclosures in the explanatory statement pertaining to the remuneration of the Executive Chairman, should there
be inadequacy of profits during the said term.

Steps taken or proposed to be taken for improvement and expected increase in productivity and profits in
measurable terms:

As stated in the point above, the Company has adequate profits under Section 198 of the Companies Act, 2013
and there is no reason to believe in the drip in the same during the said tenure of appointment of Mr. Manish
Mahendra Sabharwal or in future as well.

Expected increase in productivity and profits in measurable terms:

The Company is positive of maintaining the increase in productivity and profits year on year in same length as

now and as maintained in recent past.

IV. Disclosures:

The information and disclosures of the remuneration package of the managerial personnel have been mentioned in

the Annual Report in the Corporate Governance Report under the heading Remuneration in Rupees paid or payable
to Directors for the year ended March 31, 2020.

None of the Director(s) and Key Managerial Personnel of the Company or their respective relatives, except Mr. Manish

Mahendra Sabharwal to whom the resolution relates, are concerned or interested in the Resolution mentioned at Item
No. 5 of the Notice.

The Board recommends the resolution set forth in Item No. 5 for the approval of the Shareholders.

All the material documents pertaining to the above resolution shall be available for inspection by the Shareholders

at the Registered Office of the Company.
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The relevant details as required under Regulation 26 (4) & 36 (3) of SEBI LODR Regulations, 2015 and Secretarial
Standard on General Meetings (SS-2) issued by the Institute of Company Secretaries of India, are mentioned in
Annexure 2 of this AGM Notice.

ITEM NO. 6
To re-appoint Mr. Ashok Reddy (DIN: 00151814) as Managing Director of the Company.

Mr. Ashok Reddy (DIN: 00151814) was appointed as Managing Director of the Company for a period of five years
commencing from September 03, 2015 and his term is due to expire in this current Financial Year.

Based on the recommendation of the Nomination and Remuneration Committee and in line with Nomination and
Remuneration policy of the Company, the Board of Directors, vide their meeting conducted on June 09,2020, subject
to approval of Shareholders, had re-appointed Mr. Ashok Reddy as Managing Director of the Company for a period
of five years commencing from the date of expiry of the current term, i.e, with effect from September 01, 2020.

The Board approved the terms & conditions of the payment of remuneration to Mr. Ashok Reddy, the details of which
are given below:

Compensation = Compensation

Particulars
rrewiar Per Month (3) Per Annum (3)

Basic 2,50,000 30,00,000
HRA 1,00,000 12,00,000
Special Allowance 243000 2916,000
LTA 2,000 24,000
Employer PF 30,000 3,60,000
Total Fixed 6,25000 75,00,000
Annual Variable Pay - 75,00,000
Total Compensation 6,25000 1,50,00,000

The total remuneration for the period effective from September 01, 2020 to March 31, 2021 shall be payable on
a pro-rated basis, inclusive of all applicable pro-rata allowances and contributions. The above said remuneration
of Mr. Ashok Reddy (DIN: 00151814) as the Managing Director of the Company is valid for a period of three years
commencing with effect from September 01, 2020 to August 31, 2023.

These resolutions do not constitute related party transactions under the provisions of Section 188 of the Companies
Act, 2013 read with The Companies (Meetings of Board and its Powers) Rules, 2014. These resolutions, though related
party transactions under Clause 23 of SEBI LODR Regulations, 2015, under the applicable accounting standards, are
not material related party transactions.

The Company has received a notice in writing pursuant to Section 160 of the Companies Act, 2013, from a Member
signifying his intention to propose the candidature of Mr. Ashok Reddy as Managing Director, to be re-appointed as
such under the provisions of Section 196 of the Companies Act, 2013.

The Company has received requisite consent/declarations like Form DIR-2 pursuant to Rule 8 of the Companies
(Appointment & Qualification of Directors) Rules, 2014, (ii) Intimation in DIR-8 in terms of the Companies
(Appointment & Qualification of Directors) Rules, 2014, to the effect that he is not disqualified under Section 164
(2) of the Companies Act, 2013, confirming his eligibility for such re-appointment as required under the Companies
Act, 2013, and rules made thereunder.

This explanatory statement and the resolution at Item No. 6 which outlines the terms and conditions may also be
read and treated as disclosure in compliance with the requirement of Section 190 of the Companies Act, 2013.
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i.  Unless otherwise stipulated, for the purpose of the above, the perquisites shall be evaluated as per Income Tax
Rules wherever actual cost cannot be determined.

i. Notwithstanding the foregoing, where in any Financial Year during the currency of the tenure of the above
mentioned directors, the Company has no profits or its profits are inadequate, the remuneration by way of salary,
commission and perquisites shall not exceed, the maximum limits prescribed in Schedule V to the Companies
Act, 2013.

iii. The limits specified above are the maximum limits and the Nomination and Compensation Committee / Board
may in its absolute discretion pay to the abovementioned Directors lower/ higher remuneration and revise the
same from time to time within the maximum limits stipulated above.

iv. Inthe event of any re-enactment or recodification of the Companies Act, 2013 or the Income Tax Act, 1961 or
amendments thereto, the foregoing shall continue to remain in force and the reference to various provisions of
the Companies Act, 2013 or the Income Tax Act, 1961 shall be deemed to be substituted by the corresponding
provisions of the new Act or the amendments thereto or the Rules and notifications issued there under.

v. If at any time the above mentioned Directors cease to be in the employment of the Company for any cause
whatsoever, he shall cease to be the Managing Director of the Company.

vi. The Managing Director is appointed by virtue of their employment in the Company and their appointment is
subject to the provisions of Section 167 of the Companies Act, 2013 while at the same time Managing Director is
liable to retire by rotation. The appointment is terminable by giving three months’ notice in writing on either side.

The following additional information as required under Schedule V of the Companies Act, 2013 is given below:
. General Information:
1. Nature of Industry

The Company is engaged in the business of technical, legal, financial and management consultants, advisers,
innovators, software, designer, marketers, fund managers, administrators, agents, recruitment and placement
consultancy service providers, impart training in various fields, areas and subjects including but not limited to
vocational training through any form viz. classroom, electronic media or training by correspondence and to carry
of the business of conceptualizing, designing, execution and operation of all activities pertaining or relating to
contract employees or of employee leasing by offering services from time to time for outsourcing administration
of employees and all administrative activities related thereto and to enter into collaborations, joint venture
agreements in India and with companies abroad.

2. Date of commencement of commercial production: February 02, 2000

3. In case of new companies expected date of commencement of activities as per project approved by financial
institutions appearing in the prospectus: Not Applicable

4. Financial Performance based on given indicators:

T in Lakhs
. Consolidated Standalone
Particulars
2019-20 2018-19 2019-20 2018-19
Revenue from Operations 5,20,072.26 44475995 478,337.68 41324685
Other Income 3084.28 1,806.20 436517 204611
Total Income 5,23,156.54 4,46,566.15 4,82,702.85 4,16,192.96
Profit before finance cost, depreciation, 12,59377 11,251.12 11,843.61 1024712
amortisation and taxes
Depreciation and Amortisation 2,85892 105111 147316 30393
Profit before Finance Cost and Taxes Q73485 10,200.01 10,370.45 994319
Finance Cost 1,288.89 52244 868.79 206.67
Profit before share of profit/(loss) from 8,505.96 9,677.57 9,501.66 9,736.52
associates
Share of (loss)/ profit from associates (208.56) (36.44) NA NA
Profit before tax 8,297.40 9,641.13 9,501.66 9,736.52
Income Tax (credit)/expense 479987 (161.86) 534346 34.57
Net Profit for the year 3,497.53 9,802.99 4,158.20 9,701.95
Other Comprehensive Income/(Loss) for the year 2896 2334 2847 645
Total Comprehensive Income for the year 3,526.49 9,826.33 4,186.67 9,708.40
Earnings Per Equity Share of 10 each:
-Basic & Diluted (in ) 2046 5734 2432 56.75

56 | TeamLease Services Limited



The
Company has not made any Foreign Investments

Foreign Investments and Collaborations:
and neither entered into any collaborations during

the last year.
Information about the Appointee:

Background Details: Details form part of Annexure 1
of the AGM Notice.

Past remuneration: Kindly refer MGT-9 (Annexure VI
of the Board’s Report) for details of remuneration
paid to Executive Directors of the Company.

Job profile Suitability: Details form part of Annexure
1 of the AGM Notice.

Remuneration proposed: Detailed in this explanatory
statement as well the AGM Resolution.

Comparative remuneration profile with respect to
industry, size of the Company, profile of the position
and person.

Taking into consideration the size of the Company,
the profile, knowledge, skills and responsibilities
shouldered by Mr. Ashok Reddy, the remuneration
proposed to be paid is commensurate with the
remuneration similar

packages paid to their

counterparts in other companies.

Pecuniary relationship directly or indirectly with
the Company or relationship with the managerial
personnel.

Besides the remuneration proposed to be paid to
Mr. Ashok Reddy, does not have any other pecuniary
relationship with the Company or relationships with
any other managerial personnel and Directors.

Other Information:
Reasons of loss or inadequate profits:

Limited
and adequate profit under Section 198 of the

Teamlease Services has  sufficient
Companies Act, 2013 and there is no reason to
believe in the drip in the same during the said tenure
of appointment of Mr. Ashok Reddy or in future
as well and as a precautionary measure, we have
made the additional disclosures in the explanatory
statement pertaining to the remuneration of the
Managing Director, should there be inadequacy of

profits during the said term.

Steps taken or proposedto be taken forimprovement
and expected increase in productivity and profits in

measurable terms:

Statutory
Reports

As stated
has adequate profits under Section 198 of the

in the point above, the Company

Companies Act, 2013 and there is no reason to
believe in the drip in the same during the said tenure
of appointment of Mr. Ashok Reddy or in future as
well.

vii. Expected increase in productivity and profits in
measurable terms:

The Company is positive of maintaining the increase
in productivity and profits year on year in same
length as now and as maintained in recent past.

Disclosures:

The information and disclosures of the remuneration
package of the managerial personnel have been
mentioned in the Annual Report in the Corporate
Governance Report under the heading Remuneration
in Rupees paid or payable to Directors for the year
ended March 31, 2020.

None of the Director(s) and Key Managerial Personnel
of the Company or their respective relatives, except
Mr. Ashok Reddy to whom the resolution relates, are
concerned or interested in the Resolution mentioned
at Iltem No. 6 of the Notice.

The Board recommends the resolution set forth in
[tem No. 6 for the approval of the Shareholders.

All the material documents pertaining to the above
resolution shall be available for inspection by
the Shareholders at the Registered Office of the
Company.

The relevant details as required under Regulation
26 (4) & 36 (3) of SEBI LODR Regulations, 2015 and
Secretarial Standard on General Meetings (SS-2)
issued by the Institute of Company Secretaries
of India, are mentioned in Annexure 1 of this AGM
Notice.

ITEM NO. 7

To re-appoint Mrs. Latika Pradhan (DIN: 07118801) as
an Independent Director of the Company.

In accordance with Section 149(10) and (11) of the
Companies Act, 2013, an Independent Director shall

hold office for a term up to five years on the Board of

the Company, but shall be eligible for re-appointment

on passing of a special resolution by the Company and

disclosure of such re-appointment in the Boards' Report.
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Mrs. Latika Pradhan (DIN: 07118801) was appointed as
an Independent Director at the AGM held on July 09
2015 in line with the provisions of the Companies Act,
2013 for a period of five years.

Based on her skills, experience, knowledge and

performance evaluation and recommendation of
the Nomination and Remuneration Committee at its
Meeting held on June 09, 2020, the Board, in line with
the Company’s policy on Director's appointment and
remuneration has proposed the re-appointment of
Mrs. Latika Pradhan as an Independent Director for a
term of five years with effect from July 08, 2020 upto

July 07, 2025.

The Company has received a notice in writing pursuant
to Section 160 of the Companies Act, 2013, from
a Member signifying his intention to propose the
candidature of Mrs. Latika Pradhan for the office of
Independent Director, to be re-appointed as such under
the provisions of section 149 of the Companies Act,
2013.

The Company has received from Mrs. Latika Pradhan
requisite consent/declarations like (i) Consent in writing
to act as Director in Form DIR-2 pursuant to Rule 8
of the Companies (Appointment & Qualification of
Directors) Rules, 2014, (ii) Intimation in DIR-8 in terms
of the Companies (Appointment & Qualification of
Directors) Rules, 2014, to the effect that she is not
disqualified under Section 164 (2) of the Companies Act,
2013, confirming his eligibility for such re-appointment,
(iii) Declaration to the effect that she meets the criteria
of independence as provided under Section 149(6) of
the Companies Act, 2013. In the opinion of the Board
and based on the Board's performance evaluation,
Mrs. Latika Pradhan fulfills the conditions specified
in the Companies Act, 2013 and the Rules framed
thereunder for her re-appointment as an Independent
Director of the Company and that she is independent of
the Management.

A copy of the draft letter for the re-appointment of
Mrs. Latika Pradhan as an Independent Director setting
out the terms and conditions would be available for
inspection without any fee by the Members at the
Registered Office of the Company during normal
business hours on any working day up to the date of
ensuing AGM. The Board considers that her continued
association would be of immense benefit to the
Company and it is desirable to continue to avail the
services of Mrs. Latika Pradhan as an Independent
Director.

None of the Director(s) and Key Managerial Personnel
of the Company or their respective relatives, except

Mrs. Latika Pradhan to whom the resolution relates, are
concerned or interested in the Resolution mentioned at
ltem No. 7 of the Notice.

The Board recommends the resolution set forth in Item
No. 7 for the approval of the Shareholders.

All the material documents pertaining to the above
resolution shall be available for inspection by the
Shareholders at the Registered Office of the Company.

The relevant details as required under Regulation
26 (4) & 36 (3) of SEBI LODR Regulations, 2015 and
Secretarial Standard on General Meetings (SS-2) issued
by the Institute of Company Secretaries of India, are
mentioned in Annexure 3 of this AGM Notice.

ITEM NO. 8

To re-appoint Mr. Narayan Ramachandran (DIN:
01873080) as an Independent Director of the Company.

In accordance with Section 149(10) and (11) of the
Companies Act, 2013, an Independent Director shall
hold office for a term up to five years on the Board of
the Company, but shall be eligible for re-appointment
on passing of a special resolution by the Company and
disclosure of such re-appointment in the Boards’ Report.

Mr. Narayan Ramachandran (DIN: 01873080) was
appointed as an Independent Director at the AGM
held on July 09, 2015 in line with the provisions of the
Companies Act, 2013 for a period of five years.

Based on his skills, experience, knowledge and

performance evaluation and recommendation of
the Nomination and Remuneration Committee at its
Meeting held on June 09, 2020, the Board, in line with
the Company’s policy on Director's appointment and
remuneration has proposed the re-appointment of
Mr. Narayan Ramachandran as an Independent Director
for a term of five years with effect from July 08, 2020

upto July 07, 2025.

The Company has received a notice in writing pursuant
to Section 160 of the Companies Act, 2013, from
a Member signifying his intention to propose the
candidature of Mr. Narayan Ramachandran for the office
of Independent Director, to be re-appointed as such
under the provisions of section 149 of the Companies
Act, 2013.

The Company has received from Mr. Narayan
Ramachandran requisite consent/declarations like (i)
Consent in writing to act as Director in Form DIR-2
pursuant to Rule 8 of the Companies (Appointment &

Qualification of Directors) Rules, 2014, (ii) Intimation
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in DIR-8 in terms of the Companies (Appointment &
Qualification of Directors) Rules, 2014, to the effect
that he is not disqualified under Section 164 (2) of the
Companies Act, 2013, confirming his eligibility for such
re-appointment, (iii) Declaration to the effect that he
meets the criteria of independence as provided under
Section 149(6) of the Companies Act, 2013. Inthe opinion
of the Board and based on the Board's performance
evaluation, Mr. Narayan Ramachandran fulfills the
conditions specified in the Companies Act, 2013 and
the Rules framed thereunder for his re-appointment as
an Independent Director of the Company and that he is
independent of the Management.

A copy of the draft letter for the re-appointment of
Mr. Narayan Ramachandran as an Independent Director
setting out the terms and conditions would be available
for inspection without any fee by the Members at
the Registered Office of the Company during normal
business hours on any working day up to the date of
ensuing AGM. The Board considers that his continued
associationwouldbe of immense benefittothe Company
and it is desirable to continue to avail the services of
Mr. Narayan Ramachandran as an Independent Director.

None of the Director(s) and Key Managerial Personnel
of the Company or their respective relatives, except
Mr. Narayan Ramachandran to whom the resolution
relates, are concerned or interested in the Resolution
mentioned at Item No. 8 of the Notice.

The Board recommends the resolution set forth in Item
No. 8 for the approval of the Shareholders.

All the material documents pertaining to the above
resolution shall be available for inspection by the
Shareholders at the Registered Office of the Company.

The relevant details as required under Regulation
26 (4) & 36 (3) of SEBI LODR Regulations, 2015 and
Secretarial Standard on General Meetings (SS-2) issued
by the Institute of Company Secretaries of Indiaq, are
mentioned in Annexure 4 of this AGM Notice.

ITEM NO. 9

To re-appoint Mr. V. Raghunathan (DIN: 00254091) as
an Independent Director of the Company

In accordance with Section 149(10) and (11) of the
Companies Act, 2013, an Independent Director shall
hold office for a term up to five years on the Board of
the Company, but shall be eligible for re-appointment
on passing of a special resolution by the Company and
disclosure of such re-appointment in the Boards’ Report.

Statutory
Reports

Mr. V. Raghunathan (DIN: 00254091) was appointed as
an Independent Director at the AGM held on July 09
2015 in line with the provisions of the Companies Act,
2013 for a period of five years.

Based on his skills, experience, knowledge and

performance evaluation and recommendation of
the Nomination and Remuneration Committee at its
Meeting held on June 09, 2020, the Board, in line with
the Company’s policy on Director's appointment and
remuneration has proposed the re-appointment of
Mr. V. Raghunathan as an Independent Director for a
term of five years with effect from July 08, 2020 upto

July 07,2025.

The Company hasreceived anotice in writing pursuant to
Section 160 of the Companies Act, 2013, from a Member
signifying his intention to propose the candidature of
Mr.V.Raghunathan for the office of Independent Director,
to be re-appointed as such under the provisions of
section 149 of the Companies Act, 2013.

The Company has received from Mr. V. Raghunathan
requisite consent/declarations like (i) Consent in writing
to act as Director in Form DIR-2 pursuant to Rule 8 of the
Companies (Appointment & Qualification of Directors)
Rules, 2014, (ii) Intimation in DIR-8 in terms of the
Companies (Appointment & Qualification of Directors)
Rules, 2014, to the effect that he is not disqualified under
Section 164 (2) of the Companies Act, 2013, confirming
his eligibility for such re-appointment, (i) Declaration
to the effect that he meets the criteria of independence
as provided under Section 149(6) of the Companies Act,
2013.Inthe opinion of the Board and based on the Board's
performance evaluation, Mr. V. Raghunathan fulfills the
conditions specified in the Companies Act, 2013 and
the Rules framed thereunder for his re-appointment as
an Independent Director of the Company and that he is
independent of the Management.

A copy of the draft letter for the re-appointment of
Mr. V. Raghunathan as an Independent Director setting
out the terms and conditions would be available for
inspection without any fee by the Members at the
Registered Office of the Company during normal business
hours on any working day up to the date of ensuing AGM.
The Board considers that his continued association would
be of immense benefit to the Company and it is desirable
to continue to avail the services of Mr. V. Raghunathan as
an Independent Director.

None of the Director(s) and Key Managerial Personnel
of the Company or their respective relatives, except
Mr. V. Raghunathan to whom the resolution relates, are
concerned or interested in the Resolution mentioned at
ltem No. @ of the Notice.
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The Board recommends the resolution set forth in Item
No. @ for the approval of the Shareholders.

All the material documents pertaining to the above
resolution shall be available for inspection by the
Shareholders at the Registered Office of the Company.

The relevant details as required under Regulation
26 (4) & 36 (3) of SEBI LODR Regulations, 2015 and
Secretarial Standard on General Meetings (SS-2) issued
by the Institute of Company Secretaries of India, are
mentioned in Annexure 5 of this AGM Notice.

ITEM NO. 10

To amend the TeamLease Services Limited - Employee
Stock Appreciation Rights (ESAR) Plan 2019 adopted
by the Company at the Nineteenth (19*') AGM of the
company held on August 23, 2019

The Company had availed the approval of Shareholders
vide the 19* Annual General Meeting of the Company
held on August 23, 2019, to implement the TEAMLEASE
SERVICES LIMITED - Employee Stock Appreciation
Rights Plan 2019 (“ESAR 2019"/"Plan”) for the welfare
of the Employees of the Company and its Subsidiary
Companies. The objective of the Plan is to reward
and incentivise employees for their skills, talent and
performance. However, the said Plan existing as on
date had extended absolute approval powers granted
to the Nomination and Remuneration Committee and
also allowed for settlement of fractional shares in cash
or as decided by the Nomination and Remuneration
Committee of the Board.

However,oncloserstudy ofthe Companies Act,2013,SEBI
LODR Regulations, 2015 Securities and Exchange Board
of India (Share Based Employee Benefits) Regulations,
2014 (hereinafter referred to as “SEBI SBEB Regulations”),
issued by the Securities and Exchange Board of India
(“SEBI") and such other applicable regulations which
may be issued and/ or amended from time to time by
the Securities and Exchange Board of India (SEBI) or
any other relevant authority, from time to time, it is
observed that the review and recommendatory powers
are extended to the Nomination and Remuneration
Committee of the Company and approval powers are
extended to the Board of Directors of the Company and
that the settlement of fractional shares should always
be in cash without any discretionary powers extended
to the Nomination and Remuneration Committee of the
Board towards settlement of fractional shares in any
other mode except cash.

To bring the existing Plan in sync with the Companies
Act, 2013, SEBI LODR Regulations, 2015 Securities and
Exchange Board of India (Share Based Employee Benefits)
Regulations, 2014 (hereinafter referred to as “SEBI SBEB
Regulations”), issued by the Securities and Exchange Board
of India (“SEBI") and such other applicable regulations
which may be issued and/ or amended from time to time
by the Securities and Exchange Board of India (SEBI)
or any other relevant authority, from time to time, the
Management proposes to amend the existing TEAMLEASE
SERVICES LIMITED - Employee Stock Appreciation Rights
Plan 2019 (“ESAR 2019"/"Plan”) to the extent of giving
review and recommendatory powers to the Nomination and
Remuneration Committee of the Company and approval
powers to the Board of Directors of the Company pertaining
to the management and/or monitoring of the Plan, as
against the current absolute approval powers granted to
the Nomination and Remuneration Committee in the said
existing Plan and to ensure settlement of fractional shares
should always be in cash without any discretionary powers
extended to the Nomination and Remuneration Committee
of the Board towards settlement of fractional shares in any
other mode except cash.

None of the Director(s) and Key Managerial Personnel of
the Company or their respective relatives are concerned
or interested in the Resolution mentioned at Item No. 10
of the Notice.

The Board recommends the resolution set forth in Item
No. 10 for the approval of the Shareholders.

All the material documents pertaining to the above
resolution shall be available for inspection by the
Shareholders at the Registered Office of the Company.

ITEM NO. 11

To reclassify holding(s) of Dhana Management
ConsultancyLLP and Ms. Anupama Gupta, from “Promoter
& Promoter Group Category” to “Public Category”

Regulation 31A of the SEBI LODR Regulations, 2015
read with its Amendments, has provided a regulatory
mechanism for re-classification of Promoters and
Promoter group Shareholders as Public Shareholders

subject to fulfillment of conditions as provided therein.

Inthisregard,the Company received applicationfromthe
following promoter group persons/entities (hereinafter
referred to as Applicants) pursuant to Regulation 31A
of the SEBI LODR Regulations, 2015 for re-classifying
them under the Public Category.
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SL. NO. OF SHARES HELD
APPLICANTS CATEGORY PERCENTAGE
NO. IN THE COMPANY
1 Dhana Management Consultancy LLP Promoter 8,52,413 499
2 Ms. Anupama Gupta Promoter Group 2916 0.02

Pursuant to the deliberations of the Board of Directors on the reclassification request(s) received and basis the
analysis of merits of the said request(s), and in view of the provisions of Regulation 31A of SEBI LODR Regulations,
2015 read with its Amendments, and on satisfaction of the conditions (i) to (vii) specified in clause (b) of
Sub- regulation (3) and compliance of Sub-regulation (4) of Regulation 31A of SEBI LODR Regulations, 2015 read
with its Amendments, the Board of Directors are of the view that that since none of the aforesaid applicants and/
or their representatives are engaged in the management or day to day affairs of the Company , nor do not have
any right either to appoint any director of the Company or an ability to control the management or policy decisions
of the Company in any manner whatsoever including by virtue of their shareholding(s) and since none of their acts
would influence the decision taken by the Company in any way, the Board of Directors recommends for Shareholders’
approval for reclassification from “Promoter & Promoter Group category to Public category” for the aforesaid
applicants.

As required, intimation has been sent to Stock Exchanges based on declaration received from the aforesaid
applicants. Further as per Rule 19A of the Securities Contracts (Regulation) Rules, 1957, the public shareholding
as on date of the notice fulfills the minimum public shareholding requirement of at least 25% and the proposed
reclassification does not intend to increase the public shareholding to achieve compliance with the minimum public
shareholding requirement

None of the Director(s) and Key Managerial Personnel of the Company or their respective relatives are concerned or
interested in the Resolution mentioned at Item No. 11 of the Notice.

The Board recommends the resolution set forth in Item No. 11 for the approval of the Shareholders.

All the material documents pertaining to the above resolution shall be available for inspection by the Shareholders
at the Registered Office of the Company.
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TEAMLEASE SERVICES LIMITED
CIN: L74140KA2000PLC118395
6" Floor, BMTC Commercial Complex, 80 Ft Road, Koramangala, Bangalore, Karnataka - 560095, Indig,
Tel: 91 80 6824 3000 Fax: 21 80 6824 3001
corporateaffairs@teamlease.com | www.teamleasegroup.com

Twentieth (20*") Annual General Meeting —Friday, September 04, 2020

Dear Shareholder,
Subject: Instructions for E-Voting

Pursuant to the provisions of Section 108 of the Companies Act, 2013, Rule 20 of the Companies (Management
and Administration) Rules, 2014, substituted by Companies (Management and Administration) Amendment, 2015
and Regulation 44 of the SEBI LODR Regulations, 2015 the Company is pleased to provide E-Voting facility to the
Shareholders to cast their votes electronically on all resolutions set forth inthe Notice convening Twentieth (20*) AGM
to be held on Friday, September 04, 2020, at 03:00 PM. IST through VC/OAVM facility. The Company has engaged
the services of KFin Technologies Private Limited (Formerly known as Karvy Fintech Private Limited) (KFintech) to
provide the E-Voting facility

The Notice is displayed on the Company’s website, https://www.teamleasegroup.com/annual-report and on the
Website of KFintech, www.karvy.com.

The E-Voting facility is available at the link, https://www.evoting.karvy.com.

The E-Voting facility will be available during the following voting period:

Commencement of E-Voting End of E-Voting
Tuesday, September 01, 2020 at 09:00 AM. IST Thursday, September 03, 2020 at 05:00 PM. IST

The remote E-Voting facility shall not be allowed beyond the aforesaid date and time and the E-Voting module shall
be disabled by KFintech upon expiry of said period.

Please read the instructions printed below before exercising your vote:

These details and instructions form an integral part of the Notice for the Twentieth (20™) AGM of the Company to be
held on Friday, September O4, 2020.

Registered office: By Order of the Board of Directors

6" Floor, BMTC Commercial Complex, TeamLease Services Limited

80 Ft Road, Koramangalg,

Bangalore, Karnataka - 560095, India Alaka Chanda

Tel: 91 80 6824 3000 Company Secretary and Compliance Officer
Fax: 91 80 6824 3001 Membership No: A29098

corporateaffairs@teamlease.com

www.teamleasegroup.com

Date: June 09, 2020
Place: Bangalore
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PROCEDURE FOR REMOTE E-VOTING

A.

In compliance with the provisions of Section 108
of the Act read with Rule 20 of the Companies
(Management and Administration) Rules, 2014, as
amended and the provisions of Regulation 44 of
the Listing Regulations, Members are provided with
the facility to cast their vote electronically, through
the E-Voting services provided by KFintech on all
resolutions set forth in this Notice, through remote
E-Voting.

Members are requested to note that the Company
is providing facility for remote E-Voting and the
business may be transacted through electronic
voting system. It is hereby clarified that it is not
mandatory for a Member to vote using the remote
E-Voting facility. A Member may avail of the facility
at his/her/its discretion, as per the instructions
provided herein:

Instructions:

Member will receive an e-mail from KFintech [for
Members whose e-mail IDs are registered with the
Company/Depository Participant(s)] which includes
details of E-Voting Event Number (“EVEN"), USER ID
and password:

(i) Launch internet browser by typing the URL:
https:// evoting.karvy.com.

(i) Enter the login credentials (ie, User ID and
password). In case of physical folio, User ID will
be EVEN followed by folio number. In case of
Demat account, User ID will be your DP ID and
Client ID.

However, if you are already registered with
KFintech for E-Voting, you can login by using
your existing User ID and password for casting
your vote.

(iii) After entering these details appropriately, click
on “LOGIN".

(iv) You will now reach password change Menu
wherein you are required to mandatorily change
your password. The new password shall comprise
of minimum 8 characters with at least one upper
case (A-7Z), one lower case (a-z), one numeric
value (0-9) and a special character (@#,S, etc).
The system will prompt you to change your
password and update your contact details like
mobile number, email ID etc. on first login. You
may also enter a secret question and answer of
your choice to retrieve your password in case
you forget it. It is strongly recommended that

—— Statutory
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you do not share your password with any other
person and that you take utmost care to keep
your password confidential.

(v) You need to login again with the new credentials.

(vi) On successful login, the system will prompt you
to select the “EVENT” ie, TeamlLease Services
Limited.

(vii) On the voting page, enter the number of shares
(which represents the number of votes) as on the
cut-off date under “FOR/AGAINST" or alternatively,
you may partially enter any number in “FOR” and
partially “AGAINST” but the total number in “FOR/
AGAINST” taken together shall not exceed your
total shareholding as on the cut-off date. You may
also choose the option ABSTAIN. If the Member
does not indicate either “FOR" or “AGAINST” it will
be treated as “ABSTAIN" and the shares held will
not be counted under either head.

(vii)Voting has to be done for each item of the
notice separately. In case you do not desire to
cast your vote on any specific item, it will be
treated as abstained.

(ix) Members holding multiple folios/ demat
accounts shall vote separately for each folio/

demat account.

(x) You may then cast your vote by selecting an
appropriate option and click on “Submit”.

(xi) A confirmation box will be displayed. Click “OK”
to confirm else “CANCEL" to modify. Once you
have voted on the resolution(s), you will not be
allowed to modify your vote.

(xii) Corporate/Institutional Members (i.e, other than
Individuals, HUF, NRI etc) are required to send
scanned certified true copy (PDF Format) of
the Board Resolution/Authority Letter etc,duly
authorising their authorized representative(s)
to attend the AGM through VC/ OAVM on its
behalf and to vote through remote E-Voting to
the Company at the e-mail ID corporateaffairs@

teamlease.com with a copy marked to evoting@
kfintech.com and it should reach the Company
by email not later than Thursday, September 03,
2020 (05:00 PM. IST). In case if the authorized
representative attends the Meeting, the above
mentioned documents shall be submitted before
the commencement of AGM.

In case e-mail ID of a Member is not registered with
the Company/ Depository Participant(s), then such
Member is requested to register/update their e-mail

Annual Report 2019-20 | 63


https:// evoting.karvy.com
mailto:corporateaffairs%40teamlease.com.in?subject=
mailto:corporateaffairs%40teamlease.com.in?subject=
mailto:evoting%40kfintech.com?subject=
mailto:evoting%40kfintech.com?subject=

(e

S~

[ ] L ®
Teamlease
Putting India to Work

64

addresses with the Depository Participant (in case
of Shares held in dematerialised form) and inform
KFintech at the email ID evoting@kfintech.com (in

case of Shares held in physical form):

(i) Uponregistration, Member will receive an e-mail
from KFintech which includes details of E-Voting
Event Number (EVEN), USER ID and password.

(i) Please follow all steps from Note. No. A (a) (i)
to (xii) above to cast your vote by electronic

means.
OTHER INSTRUCTIONS:

In case of any query and/or grievance, in respect
of voting by electronic means, Members may
refer to the Help & Frequently Asked Questions
(FAQs) and E-voting user manual available at the
download section of https://evoting.karvy.com or

contact at corporateaffairs@teamleasecom, or
Ms. Rajitha Cholleti / Mr. Premkumar Nair - Corporate
Registry at KFintech, Selenium, Tower B, Plot No. 31-
32, Gachibowli, Financial District, Nanakramguda,
Hyderabad, Telangana — 500 032 or at the email ID
evoting@kfintech.com or on phone No.: 040-6716
1500 or call KFintech'’s toll free No.1800-3454-001
for any further clarifications.

You can also update your mobile number and e-mail
ID in the user profile details of the folio which may
be used for sending future communication(s).

The remote E-Voting period commences on
Tuesday, September 01, 2020 (09:00 AM. IST) and
ends on Thursday, September 03, 2020 (05:00 PM.
IST).During this period, Members of the Company,
holding shares either in physical form or in
dematerialised form, as on the cut-off date Friday,
August 28, 2020 may cast their votes electronically.
The remote E-Voting module shall be disabled for
voting thereafter. Once the vote on a resolution(s)
is cast by the Member, the Member shall not be

allowed to change it subsequently.

A person who is not a Member as on the cutoff date
should treat this Notice for information purposes
only.

The voting rights of Members shall be in proportion
to their share in the paid-up equity share capital of
the Company as on Friday, August 28, 2020, being
the cut-off date. Members are eligible to cast vote
only if they are holding shares as on that date.

In case a person has become a Member of the
Company after dispatch of AGM Notice but on
or before the cut-off date for E-Voting, ie, Friday,

August 28, 2020, he/she/it may obtain the User ID

and Password in the manner as mentioned below:

(i) I the mobile number of the Member is registered
against Folio No./DP ID Client ID, the Member
may send SMS: MYEPWD <space> Folio No. or
DP ID Client ID to +91 9212993399.

In case of physical holding, prefix Folio No. with
EVEN.

Example for NSDL:
MYEPWD <SPACE> IN12345612345678

Example for CDSL:
MYEPWD <SPACE> 1402345612345678

Example for Physical:
MYEPWD <SPACE> XXXX12345678%90
(XXXX being EVEN)

(i) If e-mail address or mobile number of the
Member is registered against Folio No./
DP ID Client ID, then on the home page of
https://evoting karvy.com, the member may click

“Forgot Password” and enter Folio No. or DP ID
Client ID and PAN to generate a password.

(iii) Member may call KFintech toll free number
1800-3454-001.

(iv) Member may send an e-mail request to

evoting@kfintech.com.

KFintech shall send User ID and Password to those

new Members whose e-mail IDs are available.

VOTING AT THE AGM:

a.

The procedure for E-Voting during the AGM is same as
the instructions mentioned above for remote E-Voting
since the AGM is being held through VC/OAVM.

The E-Voting window shall be activated upon
instructions of the Chairman of the AGM during the
AGM.

E-voting during the AGM is integrated with the VC/
OAVM platform and no separate login is required for
the same. Only those Members/ Shareholders, who
will be present in the AGM through VC/OAVM facility
and have not cast their vote on the Resolutions
through remote E-Voting and are otherwise not
barred from doing so, shall be eligible to vote through
E-Voting system in the AGM.

Members who have already cast their votes by
remote E-Voting are eligible to attend the AGM
through VC/OAVM; however, these Members are not
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entitled to cast their vote again during the AGM.
A Member can opt for only single mode of voting
i.e, through Remote E-Voting or voting through VC/
OAVM mode during the AGM.

PROCEDURE FOR REGISTERING THE EMAIL
ADDRESSES AND OBTAINING THE AGM
NOTICE AND E-VOTING

INSTRUCTIONS FOR THE MEMBERS WHOSE
EMAIL ADDRESSES ARE NOT REGISTERED
WITH THE DEPOSITORIES (IN CASE OF
MEMBERS HOLDING SHARES IN DEMAT
FORM) OR WITH KFINTECH (IN CASE OF
MEMBERS HOLDING SHARES IN PHYSICAL
FORM):

. Those Members who have not yet registered their email
addresses are requested to get their email addresses
registered by following the procedure given below:

a. Members holding shares in demat form can get
their email ID registered by contacting their
respective Depository Participant.

b.  Members holding shares in physical form may
register their email address and mobile number
with KFin Technologies Private Limited by
sending an email request at the email ID einward.
ris@kfintech.com along with signed scanned
copy of the request letter providing the email
address, mobile number, self-attested copy of
the PAN card and copy of the Share Certificate
for registering their email address and receiving
the AGM Notice and the E-Voting instructions.

ll. To facilitate Members to receive this Notice
electronically and cast their vote electronically, the
Company has made special arrangements with
KFintech for registration of email addresses of the
Members in terms of the MCA Circulars. Eligible
Members who have not submitted their email
address to the Company or KFintech are required to
provide their email address to KFintech, on or before

05:.00 PM.IST on August 28, 2020.

Statutory
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The process for registration of email address with
KFintech for receiving the Notice of AGM and login
ID and password for E-Voting is as under:

Visit the link: https://riskfintech.com/email _
registration/

ii. Select the Company name viz. Teamlease
Services Limited.

iii. Enter the DP ID & Client ID / Physical Folio
Number and PAN details. In the event the PAN
details are not available on record for Physical
Folio, Member shall enter one of the Share
Certificate numbers.

iv. Upload a self-attested copy of the PAN card for
authentication. If PAN details are not available in
the system, the system will prompt the Member
to upload a self-attested copy of the PAN card
for updation.

v. Enter your email address and mobile number.

vi. The system will then confirm the email address
for receiving this AGM Notice. The Members
may also visit the website of the Company

www.teamleasegroup.com and click on the

“email registration” and follow the registration
process as guided thereafter. Please note that
in case of shareholding in dematerialised form,
the updation of email address will be temporary
only upto AGM. After successful submission of
the email address, KFintech will email a copy of
this AGM Notice along with the E-Voting user ID
and password. In case of any queries, Members
are requested to write to KFintech.

Those Members who have already registered their
email addresses are requested to keep their email
addresses validated/updated with their DPs/Fintech
to enable serving of notices/documents/Annual
Reports and other communications electronically to
their email address in future.
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BOARD’S REPORT

Dear Shareholders,

Your Directors have the pleasure in presenting the Twentieth (20™) Annual Report of your Company (TeamLease
Services Limited/Teamlease) on business and operations of the Company along with the Audited Standalone
and Consolidated Financial Statements and the Auditor's Report for the year ended March 31, 2020. Consolidated
performances of the Company, its subsidiaries and associate companies have been referred to wherever required.

1. Corporate Overview

The Company was incorporated in 2000 and has thereafter transformed to being one of the leading human resource
service companies in the organized segment. A Fortune India 500 Company listed on BSE Limited and National
Stock Exchange of India Limited since 2016, has its corporate headquarters at Bangalore.

2. Financial Summary and Highlights

A summary of the Company's financial results for the Financial Year 2019-20 is as under:

T in Lakhs
. Consolidated Standalone
Particulars
2019-20 2018-19 2019-20 2018-19
Revenue from Operations 5,20,072.26 44475995 4.78,337.68 4.13,246.85
Other Income 308428 1,806.20 436517 294611
Total Income 5,23,156.54 4,46,566.15 4,82,702.85 4,16,19296
Profit before finance cost, depreciation, 12,59377 11,251.12 11,843.61 10,24712
amortisation and taxes
Depreciation and Amortisation 2,85892 105111 147316 30393
Profit before Finance Cost and Taxes Q73485 10,20001 10,370.45 Q94319
Finance Cost 1,288.89 52244 868.79 206.67
Profit before share of profit/(loss) from 8,505.96 9,677.57 9,501.66 9,736.52
associates
Share of (loss)/ profit from associates (208.56) (36.44) NA NA
Profit before tax 8,297.40 9,641.13 9501.66 9,736.52
Income Tax (credit)/expense 479987 (161.86) 534346 34.57
Net Profit for the year 3,497.53 9,802.99 4158.20 9,701.95
Other Comprehensive Income/(Loss) for the year 2896 2334 2847 645
Total Comprehensive Income for the year 3,526.49 9,826.33 4,186.67 9,708.40
Earnings Per Equity Share of 310 each:
-Basic & Diluted (in?) 2046 5734 24.32 56.75

3. Standalone and Consolidated Financial profits and cash flows for the year ended March 31, 2020.
Statements The Notes to the Financial Statements adequately cover

the standalone and consolidated Audited Statements
As mandated by the Ministry of Corporate Affairs, the and form an integral part of this Report.

Financial Statements for the year ended March 31,
2020 has been prepared in accordance with the Indian
Accounting Standards (Ind AS) notified under Section
133 of the Companies Act, 2013 (hereinafter referred to
as “The Act”) read with the Companies (Accounts) Rules,  vour Directors wish to present the details of Business
2014 as amended from time to time. The estimates and Operations done during the year under review:

4. Review of Business Operations and Future
Prospects [ State of Affairs

judgements relating to the Financial Statements are
made on a prudent basis, so as to reflect in a true and Standalone Operations

fair manner, the form and substance of transactions ; )
The Company’'s Revenue from Operations for the year

d bl t the C 's state of affai
and reasonably presen ¢ ompany’s state ot arrairs, ended March 31, 2020 on a Standalone Basis increased
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to % 4,78,337.68 Lakhs from % 4,13,246.85 Lakhs during
the previous year. The Company achieved an EBIDTA
(including other income) of % 11,843.61 Lakhs during
the current year as against the previous year EBIDTA
(including other income) of ¥ 1024712 Lakhs. The net
profit after tax of the Company for the year ended
March 31, 2020 was % 415820 Lakhs as against the
previous year profit after tax of ¥ 9701.95 Lakhs.

Consolidated Operations

The Company’s Revenue from Operations for the year
ended March 31, 2020 on a Consolidated Basis increased
to ¥ 52007226 Lakhs from R 444,75995 Lakhs during the
previous year. The Company achieved an EBIDTA (including
other income) of ¥ 1238521 Lakhs during the current year
as against the previous year EBIDTA (including other
income) of ¥ 11,214.68 Lakhs. The net profit after tax of
the Company for the year ended March 31, 2020 was
% 349753 Lakhs as against the previous year profit after
tax of 980299 Lakhs.

Number of Associate Employees as on the date of close
of Financial Year of the Company was ~211,985 (including
the NETAP Trainees of 50,620) as against the previous
year Associate employees of ~216,200 (including the
NETAP Trainees of ~56,150).

Your Directors express their satisfaction on the overall
financial performance and the progress made on
different areas by the Company during the year under

review.

From a business continuity purpose and in preparation
for the future, cash flow availability and costs are key
focus areas under the present circumstances. The
Company is closely watching market conditions as the
lockdown unfolds and evaluating all projects in pipeline
and will pace them in line with market conditions. The
revised timelines for the development plan will need to
be reassessed as the situation unfolds.

The Management, based on its assessment of the
situation, has internally revised its business forecasts
for the near term and assessed the cash flow required.
The cash on books, the sanctioned lines of credit and
the operating cash flows as per the forecast appear
to be reasonably adequate to meet the debt servicing
obligations and minimal capital spends in respect of the
development pipeline for the year.

A comprehensive renegotiation exercise is under way
with our vendors and service providers; initial outcome
of these discussions has been favorable.

The Company has the policy on the employment diversity
which states the equal opportunity to everyone without
any discrimination of gender, region, caste or religion.

Statutory
Reports

5. Global Pandemic-COVID-19

The outbreak of Coronavirus (COVID-19) pandemic
globally and in India is causing significant disturbance
and slowdown of economic activity. In many countries,
businesses are being forced to cease or limit their
operations forlong orindefinite periods of time. Measures
taken to contain the spread of the virus, including travel
bans, quarantines, social distancing and closures of non-
essential services have triggered significant disruptions
to businesses worldwide, resulting in an economic
slowdown. COVID-19 is significantly impacting business
operation of the companies, by way of interruption in
supply chain disruption, unavailability of personnel,
closure / lockdown of facilities etc. On March 24, 2020,
the Government of India ordered a nationwide lockdown
for 21 days which further got extended till May 03, 2020
to prevent community spread of COVID-19 in India
resulting in significant reduction in economic activities.

In the last month of FY 2020, the COVID-19 pandemic

developed rapidly into a global crisis, forcing
governments to enforce lock-downs of all economic
activity. For the Company, the focus immediately shifted
to ensuring the health and well-being of all employees,
and on minimizing disruption to services for all our
customers. From a highly centralized model consisting
of work spaces set in physical locations capable of
accommodating thousands of employees, the switch to
work from home for employees all over, extending all the
elements of the Company’s working model, was carried
out seamlessly. As of March 31, 2020, work from home
was enabled to close to 90 percent of the employees to
work remotely and securely. This response has reinforced
customer confidence in TeamlLease and many of them
have expressed their appreciation and gratitude for
keeping their businesses running under most challenging
conditions. TeamlLease's working model ensures high
quality and delivery certainty that the customers expect
while addressing the issues around project management

practices and systems.

Although there are uncertainties due to the pandemic
and reversal of the positive momentum gained in the
last quarter of FY 2020, the strong inherent resilience of
the business model, position the Company in a positive
place, to navigate the challenges ahead and gain market.
As on date of signing of this Annual Report, the Company
has been participating in various engagements with
the policy makers to recommend mitigation policies.
Similarly, the Company is closely engaging with its
operating partners and stakeholders to assess the
consequent impact and recalibrate the manner in which
business is conducted, going forward. With the lifting
of the lockdown restrictions, the Company has started
re-opening its office spaces in the non-containment
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zones, after establishing thorough and well-rehearsed
safety protocols. The Company is taking utmost care
of its staff and work place like sanitization, social
distancing, mandatory mask wearing, thermal check
at the gate, maintaining proper hygiene and overhead
control measures to smoothly manage our operations.
With a clear focus on a road map for recovery, the
business processes and arrangements are being suitably
realigned that includes an increased focus on health
and safety of our employees, partners, stakeholders and
associates. During this period of lockdown, the Company
has taken various steps towards rethinking the ‘new
normal” for the business and gearing our offerings for
the post COVID-19 lockdown world.

6. Dividend Distribution Policy

As per the provisions of Regulation 43A of SEBI LODR
Regulations, 2015, the top 500 listed companies on
the basis of market capitalization, shall formulate a
Dividend Distribution Policy. Accordingly, the Dividend
Distribution Policy was adopted to set out the parameters
and circumstances that will be taken into account by
the Board in determining the distribution of dividend to
its Shareholders and/or retaining profits earned by the
Company. The Policy is furnished herewith as Annexure I to
the Board's Report and is also available on the Company’s

website  at  https://wwwteamleasegroup.com/policy-

documents.

7. Dividend and Reserves

Your Directors would like to use the profits earned
for purpose of enhancing business and hence do not
propose any dividend for the Financial Year under
review. No amount has been transferred to reserves and
the profit for the year has been retained in the surplus
forming part of the reserves of the Company.

8. Transfer of Unclaimed Dividend to Investor
Education and Protection Fund

There were no unpaid/unclaimed dividends declared
and paid in previous years and hence the provisions of
Section 125 of the Companies Act, 2013 do not apply for
the year under review.

9. Subsidiaries, Joint Ventures and Associate
Companies

Your Company has formulated a Policy for determining
‘Material Subsidiaries’ pursuant to the provisions of
Regulation 16 of SEBI LODR Regulations, 2015. The said
Policy is available on the Company’s website https://
www.teamleasegroup.com/policy-documents.

The Company has seven direct and indirect subsidiaries,
one Joint Venture, one Associate Company and one
Public-Private Partnership as on March 31, 2020. There
are no material subsidiaries of the Company for the
Financial Year 2019-20.

The details of Subsidiaries, Joint ventures, Associates
and Public-Private Partnership are given below.

Subsidiaries:

IIJT Education Private Limited (IIJT)
Teamlease Education Foundation (TLEF)
Teamlease Digital Private Limited (TDPL)

F w0 p o

Keystone Business Solutions Private Limited

(Keystone)

5. Evolve Technologies & Services Private Limited
(Evolve)

E-Hire Limited

known as Cassius Technologies Private Limited

6. Teamlease Private (Formerly

(Freshersworld)

7. IM.SI Staffing Private Limited (IMSI)

Joint Venture

1. Avantis Regtech Private Limited (Avantis)
Associates

1. School Guru Eduserve Private Limited (Schoolguru)
Public-Private Partnership

1. Teamlease Skills University (TLSU)

1. IJT Education Private Limited (IIJT) is a wholly-
owned subsidiary of the Company. During the year
under review, the Company has generated revenue
by leasing out its property.

2. TeamlLease Education Foundation (TLEF) is a Section
8 Company (originally registered under Section 25 of
the Companies Act, 1956). TLEF is a wholly-owned
subsidiary of the Company. TLEF is the sponsor of
TeambLease Skills University (“TLSU"), the country’s
first Skills University, established under the provisions
of the Gujarat Private Universities Act, 2009.

Your Company plans to extend financial support to
TLEF, till the operations of TLEF stabilize. The loan
advanced to this wholly-owned subsidiary is at arm’s
length and will be charged with the appropriate rate
of interest. TLEF, has in-turn, advanced monies to
TLSU and the same is interest bearing.

TLEF is a National Employability Enhancement
Mission (‘(NEEM') Agent as approved by the All India
Council for Technical Education (AICTE). NEEM is
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an employability initiative of the Ministry of Human
Resource Development, Government of India. TLEF
has operationalized the NEEM initiative as National
Employability through Apprenticeship Programme
(NETAP) through TLSU.

TeamLease Digital Private Limited (TDPL) was
incorporated under the provisions of Companies
Act, 2013 for the purpose of entering into the IT
staffing business. TDPL is wholly-owned subsidiary
of your Company.

Teamlease had through its subsidiary TDPL,
acquired the IT Staffing vertical, of E-Centric
Solutions Private Limited, by way of business
transfer/ slump sale arrangement. E- Centric
Solutions Private Limited is a Hyderabad-based HR
Services Company.The IT Staffing vertical, operating
since 2014, currently has over 254 core employees,
2680 associates deployed across 87 clients, with a
turnover of over of 1953394 Lakhs.

. Keystone Business Solutions Private Limited
(Keystone) is engaged in the business of providing
information technology staffing solutions and
consulting. Keystone is a step down wholly-owned
subsidiary of the Company through TDPL.

Evolve Technologies & Services Private Limited
(Evolve) is a step down wholly-owned subsidiary
of Company through TDPL wef. October 31, 2017.
Evolve is engaged in the business of staffing
(predominantly temporary staffing) to clients in
Telecom and IT sector.

TeamLease E-Hire Private Limited (Formerly
known as Cassius Technologies Private Limited)
(Freshersworld) was an Associate Company wef.
June 01, 2017 with an investment of 30% stake
in Freshersworld. Your Company further acquired
additional 21% stake and pursuant to such an
investment, Freshersworld became subsidiary
Company wef July 31, 2018. Your Company further
acquired additional 25% stake on July 04, 2019
bringing the total investment to 76% as on March 31,
2020. The Bangalore headquartered Freshersworld
(www.freshersworld.com) is the leading job site for

entry level hiring in India with about 4 million unique
visits every month. It has a database of 1 crore+
resumes with over 2 lakh resumes added every
month. Freshersworld dominates its competitors in
fresher hiring segment with an organic traffic of over
90% and is ranked among the Top 5 hiring portals
in India in terms of traffic (per Alexa). It has over
61,000 registered employers/ recruiters with 5000
subscribed customers and conducts 8-9 virtual
recruitment drives every month. Freshersworld is one

—— Statutory
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of the very few online portals with positive margins
and operating cashflows.

I.M.S.l Staffing Private Limited (IMSI) was acquired
by your Company on November 12, 2019 with an
investment of 72.70% stake in equity and additional
21.24% stake was acquired by your Company on
February 03, 2020, bringing the total investment
to 9394% as on March 31, 2020. IMSI is an IT Infra
staffing company having its Registered Office at
Dehradun. IMSI is a leader in providing specialized
technical manpower for managing IT Infrastructure
projects, hardware platforms, OS platforms,
developing and maintaining enterprise software
applications, networking, data management and
storage and internet-web-mobile-cloud platforms.
IMSI has over 1,838 associates deployed on 50+
pan India projects with revenue of ¥ 205418 Lakhs
and PBT of ¥ 241.09 Lakhs, for the post acquisition
period. IMSI is one of the largest manpower
outsourcing partners in IT Infra space in India. Over
the past 20 years, they have built strong customer
relationship and brand recall supported by reliable
and efficient delivery engine.

Avantis Regtech Private Limited (Avantis) is a Joint
Venture of your Company w.e.f. November 01, 2018.
Established in October 12, 2018, Avantis is a B2B
RegTech (Regulatory Technology) Company in India
currently with 104 Enterprise customers serving
over 5500+locations across 29 states and 7 union
territories in India across 30+ different industries
with State of the art cloud enabled SAAS (Software
as a Service) Platform equipped with enterprise
workflow and document management capabilities.

School Guru Eduserve Private Limited (Schoolguru)
is an Associate Company wef December 01,
2017. Established in 2012, it is India’s premier
technology-led specialized academic services
organization. Schoolguru partners  with Indian
Universities to help them provide premium online
and virtual courses for their students. Schoolguru
solicits partnerships only from State / Central
universities that are either an Open University
(meant to run Distance Education Programs only)
or have a significant Distance Education activity.
Their managed technology platform provides all
the components that a University may need to run
their Information and Communication Technology
services for their students ranging from the hosting
platform, the underlying ERP, admission and fee
management, the content, the streaming services,
student engagement and communication, student
servicing and the expertise to manage the platform.
The platform is mobile native and is designed to
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adopt innovations in machine learning, multi-reality,
and analytics to offer personalized and effective
learning to millions.

10. TeamLease Skills University (TLSU), a Public-Private
Partnership, with the Government of Gujarat, was
among the few Universities selected by the United
Kingdom Education Research Initiative (UKERI).
In terms of the said initiative, the University has
received grants that are to be utilized for faculty
development.

Pursuant to first proviso to sub-section (3) of section
129 of the Companies Act, 2013 read with Rule 5
of the Companies (Accounts) Rules, 2014, a Report
on the performance and financial position of the
subsidiary companies as per the Companies Act,
2013 in the Form AOC-1 is furnished as Annexure Il
to the Board’s Report.

10. Management Discussion and Analysis
(MD&A) Report

Pursuant to the provisions of Regulation 34 of the SEBI
LODR Regulations, 2015, the Management Discussion
and Analysis capturing your Company's performance,
industry trends and other material changes with respect
to your Companies and its subsidiaries, wherever
applicable, are set out from pages 162 to 172 in this

Annual Report.

The MD&A Report provides a consolidated perspective
of economic, social and environmental aspects material
to your Company’s strategy and its ability to create and
sustain value to your Company’s key stakeholders and
includes aspects of reporting as required by Regulation
34 of the SEBI LODR Regulations, 2015 on Business
Responsibility (BR) Report. Statutory section of Business
Responsibility (BR) Report is provided from pages 151 to
161 to this Annual Report.

11. Corporate Governance

Your Company is committed to maintain the highest
standards of corporate governance. We believe sound
corporate governance is critical to enhance and retain
investor trust. Our disclosures seek to attain the
best practices in corporate governance as prevalent
globally. We have implemented several best corporate
governance practices in the Company to enhance long-
term shareholder value and respect minority rights in all
our business decisions. Corporate Governance Report
for Financial Year 2019-20 is set out in pages 114 to
150 of this Annual Report. The requisite certificate from
the Secretarial Auditors of the Company confirming

compliance with the conditions of corporate governance
as stipulated under Regulation 34 (3) read with Schedule
V of the SEBI LODR Regulations, 2015 is annexed to the
Corporate Governance Report.

12. Deposits

Your Company has not accepted any deposit and
as such no amount of principal and interest were
outstanding as on the Balance Sheet date.

13. Particulars of Loans, Guarantees or

Investments

Details of loans, guarantees and investments covered
under the provisions of Section 186 of the Companies
Act, 2013 are furnished in the notes to the Financial
Statements, forming part of this Annual Report.

14. Board of Directors, Committees of the
Board and Key Managerial Personnel(s)
(KMP(s))

a. Board of Directors

Your Company's Board of Directors comprises of
two Executive Directors, four Independent Directors
including one Woman Director and the same is
detailed in the Report on Corporate Governance, as
set out in pages 114 to 150 of this Annual Report.

b. Committees of the Board

As required under the Companies Act, 2013 and
SEBI LODR Regulations, 2015, the Board has formed
five Committees viz.

+ Audit Committee,

+  Corporate Social Responsibility Committee,
+ Nomination and Remuneration Committee,
+  Risk Management Committee and

«  Stakeholders’ Relationship Committee

Keeping in view the requirements of the Companies
Act, 2013 and SEBI LODR Regulations, 2015, the
Board decides the terms of reference of these
Committees and the assignment of members to
various Committees. The recommendations, if any,
of these Committees are submitted to the Board for
approval.

Pursuant to Section 177(8) of the Companies Act,
2013, the composition of the Audit Committee is
disclosed as under:

70 | TeamLease Services Limited



Sl
No
1 Mrs. Latika Pradhan  Chairperson

(Independent Director)
2 Mr. Narayan Member

Members Designation

Ramachandran (Independent Director)
3 Mr. V. Raghunathan  Member
(Independent Director)

The recommendations of the Audit Committee were
duly approved and accepted by the Board during
the year under review.

The details of all the Committees along with their
composition, number of meetings and attendance
at the meeting as set out in Report on Corporate
Governance, as set out in pages 114 to 150 of this
Annual Report.

Key Managerial Personnel(s) (KMP(s))

Pursuant to the provisions of Section 203 of
the Companies Act, 2013, the Key Managerial
Personnel(s) (KMP(s)) of the Company are:

Position held in the

No Name of the KMP(s)
Company

1 Mr. Ashok Reddy Managing Director

2 Mr.N Ravi Vishwanath Chief Financial Officer

3 Mrs. Alaka Chanda Company Secretary
and Compliance Officer

Details of Directors and/or Key Managerial
Personnel(s) (KMP(s)) who were appointed or have
resigned during the year:

a. Retirement by rotation

In accordance with the provisions of Section 152
(6) of the Companies Act, 2013 and in terms of
the Articles of Association of the Company,
Mr. Ashok Reddy (DIN: 00151814), Managing
Director of the Company, retires by rotation
at the forthcoming AGM and, being eligible,
offers himself for re-appointment. The details of
Mr. Ashok Reddy are furnished in the Notice of the
AGM. The Board recommends his re-appointment
for the consideration of the Members of the
Company at the forthcoming AGM.

b.  Changes during the year under review:

The Members at the Nineteenth (19") AGM
of the Company held on August 23, 2019
had re-appointed Mr. Manish Mahendra
Sabharwal (DIN: 00969601), Chairman of the
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Company in accordance with the provisions
of Section 152 (6) of the Companies Act, 2013
and in terms of the Articles of Association of
the Company, who had retired by rotation and
being eligible had offered for reappointment.

ii. TheMembers at the Nineteenth (19™) Annual
General Meeting (AGM) of the Company
held on August 23, 2019 had appointed
Mr. Zarir Batliwala as an Independent
Director of the Company.

We thank the Members for their support
in confirming the above mentioned
appointment and re-appointment.

c. Recommendation by  the Board for
re-appointment at the ensuing AGM:

Independent Directors:

The current term of appointment of
Mrs. Latika
Ramachandran and Mr. V. Raghunathan,

Pradhan, Mr. Narayan

Independent Directors of the Company is
due to expire on July 08, 2020. Based on the
outcome of the Performance Evaluation, the
Nomination and Remuneration Committee
vide its’ meeting dated June 09, 2020 has
recommended to continue the term of
appointment of the Independent Directors
and nominated to the Board, re-appointment
of Mrs. Latika Pradhan, Mr.  Narayan
Ramachandran and Mr. V. Raghunathan as
Independent Directors for an additional term
of five consecutive years. A brief profile of
Mrs. Latika Pradhan, Mr.
Ramachandran and Mr. V. Raghunathan is
given in the Notice of AGM dated June 09,
2020.The Company has received declarations

Narayan

from all the Independent Directors confirming
that they meet the criteria of independence
as prescribed under sub-section (6) of
Section 149 of the Companies Act, 2013 and
Regulation 25 of SEBI LODR Regulations, 2015.
The Company has also received requisite
notices in writing from Members signifying
the candidatures of Mrs. Latika Pradhan,
Mr. Narayan Ramachandran and
Mr. V. Raghunathan as Independent Directors
of the Company.

The Boardrecommends the re- appointment
of Mrs. Latika Pradhan, Mr. Narayan
Ramachandran and Mr. V. Raghunathan as
Independent Directors.
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ii. Executive Directors:

Thecurrenttermofappointment of Mr.Manish
Mahendra Sabharwal and Mr. Ashok Reddy,
as the Chairman and Managing Director
respectively of the Company is due to expire
on August 31, 2020. The Nomination and
Remuneration Committee vide its’ meeting
dated June 09 2020 has recommended
to continue the term of appointment of
Mr. Manish Mahendra Sabharwal and
Mr. Ashok Reddy, as the Chairman and
Managing  Director  respectively  and
nominated to the Board, re-appointment
of Mr. Manish Mahendra Sabharwal as the
Chairman till March 31, 2022 and Mr. Ashok
Reddy, Managing Director for an additional
term of five consecutive years. A brief profile
of Mr. Manish Mahendra Sabharwal and
Mr. Ashok Reddy, is given in the Notice of

AGM dated June 09, 2020.

The Board recommends the re-appointment
of Mr. Manish Mahendra Sabharwal and
Mr. Ashok Reddy, as the Chairman and
Managing Director respectively for the

period mentioned above.

Key Managerial Personnel(s) (KMP(s)):

During the year under review, Key NIL
Managerial Personnel(s) (KMP(s))

who have tendered their resignation
During the year under review, Key NIL

Managerial Personnel(s) (KMP(s))
who have been appointed

e. Receipt of any commission by MD /| WTD from
Company or from its holding or subsidiary Company

The Company has not paid any commission to any
of its Directors. The Managing Director & Whole Time
Director draw remuneration only from the Company
and do not receive any remuneration or commission
from any of its subsidiary companies / holding
company. Further, none of the subsidiaries of the
Company has paid any commission/remuneration
to any of the Directors of the Company.

15. Declaration by Independent Directors

All Independent Directors of the Company have given
declarations that they meet the criteria of independence
as laid down under Section 149(6) of the Companies
Act, 2013 and Regulation 16(1) (b) of the SEBI LODR
Regulations, 2015. The Independent Directors have also
confirmed that they have complied with the Company’s
Code of Business Conduct & Ethics. The Independent
Directors have also submitted a declaration to the
Board of compliance of inclusion of name in Data Bank
maintained by Indian Institute of Corporate Affairs (IICA)
pursuant to Companies (Creation and Maintenance of
Databank of Independent Directors) Rules, 2019.

16. Declaration by the Board on the
Independent Directors

In the opinion of the Board, the Independent Directors, fulfil
the conditions of independence specified in Section 149(6)
of the Companies Act, 2013 and Regulation 16(1) (b) of the
SEBI LODR Regulations, 2015 and possess the requisite
integrity, expertise and experience, including the proficiency
expected from the Independent Directors appointed on the
Board. The Independent Directors are yet to undergo the
online proficiency test as on March 31, 2020.

As on March 31, 2020, the details of Directors, pertaining to the online proficiency test conducted by IICA are as below:

Sl . . . Date of Online Proficiency Status of Online
Director Designation . . . .
No. Registration Test Requirement Proficiency Test
1 Manish Mahendra Executive Chairman 27/02/2020  Voluntary -
Sabharwal
2 Ashok Reddy Managing Director Exempted Exempted _
3 Latika Pradhan Independent Director 20/12/2019 Mandatory Shall be undertaken
4 Zarir Batliwala Independent Director 20/12/2019 Mandatory Shall be undertaken
5 V. Raghunathan Independent Director 23/12/2019 Voluntary _
6 Narayan Ramachandran Independent Director ~ 03/01/2020  Voluntary _
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17. Board Evaluation

Pursuant to the provisions of the Companies Act, 2013
and Regulation 19 of SEBI LODR Regulations, 2015 read
with SEBI LODR Amendment Regulations, the Board has
carried out the Annual Performance Evaluation (Board
Evaluation/Evaluation) of its own performance, the
Directors individually as well as the evaluation of the
working of its various committees.

In line with the Corporate Governance Guidelines of
the Company, Evaluation was conducted for all Board
Members as well as on the functioning of the Board and
its Committees.

This evaluation was led by the Chairman of the
Nomination and Remuneration Committee with specific
focus on the performance and effective functioning of
the Board. The Board evaluation framework has been
designed in compliance with the requirements under
the Companies Act, 2013 and SEBI LODR Regulations,
2015, and in consonance with Guidance Note on Board
Evaluation issued by SEBI in January 2017. The Board
evaluation was conducted through questionnaire having
qualitative parameters and feedback based on ratings.

Evaluation of the Board

Evaluation of the Board was based on criteria such
as composition and role of the Board, communication
and relationships between the Board of Directors,
functioning of Board Committees, review of performance
and compensation to Executive Directors, succession
planning, strategic planning, etc.

Evaluation of Directors

Evaluation of Directors was based on criteria such as
participation and contribution in Board and Committee
meetings, representation of shareholder interest and
enhancing shareholder value, experience and expertise
to provide feedback and guidance to top management
onbusiness strategy, governance and risk, understanding
of the organization’s strategy, risk and environment, etc.

Evaluation of Committees

Evaluation of Committees was based on criteria such as
adequate independence of each Committee, frequency
of meetings and time allocated for discussions at
meetings, functioning of Board Committees and
effectiveness of its advice/recommendation to the

Board, etc.
Evaluation of the Independent Directors

of the
Directors was carried out by the entire Board.

The Performance Evaluation Independent

Statutory
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Some of the performance indicators, based on which
the Independent Directors are evaluated include:

+  Theability to contribute to and monitor our corporate
governance practices.

+  The ability to contribute by introducing international
best practices to address business challenges and
risks.

+  Active participation in long-term strategic planning.

+  Commitment to the fulfilment of a Director’s
obligations and fiduciary responsibilities; these include
participation in Board and Committee meetings.

+  Performance of the directors.

+  Fulfillment of the independence criteria as specified
in these regulations and their independence from
the management

Evaluation of the Chairman and Managing Director

The Performance Evaluation of the Chairman and
Managing Director was carried out by the Independent
Directors.

The evaluation process has been explained in detail
in the Report on Corporate Governance, as set out in
pages 114 to 150 of this Annual Report. The Board
reviewed the evaluation results as collated by the
Nomination and Remuneration Committee.

The evaluation process endorsed the Board Members’
confidence in the ethical standards of the Company, the
resilience of the Board and Management in navigating
the Company during challenging times, cohesiveness
amongst the Board Members, constructive relationship
between the Board and the Management and the
openness of the Management in sharing strategic
information to enable the Board Members to discharge
their responsibilities. It is specifically informed that
directors subject to evaluation did not participate in the

own evaluation process.

The Board has
overall effectiveness, including higher rating on Board

received improved ratings on its
communication, relationships and Board Committees.
The Board has also noted areas requiring more focus in

the future.

18. Meetings of the Board

The meetings of the Board are scheduled at regular
intervals to decide and discuss on business performance,
policies, strategies and other matters of significance.
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The schedules of the meetings are circulated in advance,
to ensure proper planning and effective participation in
meetings. In certain exigencies, decisions of the Board
are also accorded through Circular Resolution.

The Board during the Financial Year 2019-20 met five times.
The maximum interval between any two meetings did not
exceed 120 days, as prescribed in the Companies Act,
2013. Detailed information regarding the meetings of the
Board are included in the report on Corporate Governance,
as set out in pages 114 to 150 of this Annual Report.

19. Auditors
a. Statutory Auditors

As per the provisions of Section 139 of the
Companies Act, 2013, M/s. S. R. Batliboi & Associates

LLP, Chartered Accountants (ICAI Firm Registration
101049W/E300004),
appointed as Statutory Auditors of the Company in
the Annual General Meeting held on July 07, 2017 for
a period of five consecutive years, at a remuneration

Number Bangalore  were

mutually agreed upon by the Board of Directors and
Statutory Auditors.

Auditor’s Report

The Auditor's Report on the Financial Statements of
the Company for the year ending March 31, 2020 is
modified and the details of audit qualification and
the Directors’ response are as below: The Auditors’
Report is enclosed with the Financial Statements
forming part of the Annual Report.

Details of audit qualification by Statutory Auditors in Auditor’s

Report

Explanation of the Board of Directors
on audit qualification by Statutory
Auditors in Auditor’s Report

Attention is invited to the accompanying Independent Auditors Report
(Standalone/Consolidated),
position in relation to non-provision for possible shortfall in the value

more fully explaining management’s
of the assets of the Provident Fund Trust managing the Company'’s
defined benefit plan (“Team Lease Employees Provident Fund Trust” or
“PF Trust”). The PF Trust has made unsecured investments of ¥ 1737378
Lakhs in bonds of certain non-banking financial companies (“NBFC
Companies”), which are under severe liquidity stress. These bonds fall
due for repayment between FY 2020-21 to FY 2026-27. In the absence
of sufficient evidence regarding eventual repayment of the bonds
(including interest arrears) by the NBFC Companies, the Independent
Auditors are unable to comment on the appropriateness or otherwise of
management'’s position regarding the non- provisioning of the possible
shortfall in the value of the assets of the PF Trust and the consequential
impact on the standalone Ind-AS financial results and the financial
positions of the Company as at and for the year ended March 31, 2020.
The review report for the quarter ended December 31, 2019 was also
qualified in respect of this matter.

The management, in consultation with
its PF Trust’s investment advisor, is
of the view that the current reserves
of the Trust and unrealized MTM
gains will be sufficient to absorb any
potential shortfall in Trust accounts
till FY 2020-21.

Attention is invited to @ the
accompanying Independent Auditors
(Standalone/Consolidated),
which is self-explanatory.

Report

b. Secretarial Auditors

Section 204 of the Companies Act, 2013, inter-
alia, requires every listed company to annex with
its Board's Report, a Secretarial Audit Report
given by a Company Secretary in practice, in the
prescribed form. The Board of Directors appointed
Mr. Mukesh Siroya, M Siroya & Company, Practicing
Company Secretaries, Mumbai, bearing Membership
Number: 5682 as Secretarial Auditor to conduct
the Secretarial Audit of the Company for Financial
Year 2019-20 and his Report is annexed to this

Board Report as Annexure-lll. The Board has also
appointed Mr. Mukesh Siroya, M Siroya & Company,
Practicing Company Secretaries, Mumbai, bearing
Membership Number: 5682 as Secretarial Auditor to
conduct the Secretarial Audit of the Company for
Financial Year 2020-21.

Internal Auditors and Internal Audit System

Your Company has continued its engagement
with M/s. Grant Thornton India LLP, to conduct
internal audit across the organization. We have
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also strengthened the in-house internal audit and
compliance team to supplement and support the
efforts of Grant Thornton India LLP. Your Company
conducted 4 (Four) meetings of the Audit Committee
during the year under review.

Secretarial Compliance Report of TeamlLease
Services Limited for the year ended March 31, 2020

As per Regulation 24A of SEBI LODR Regulations,
2018, read with SEBI Circular dated February 08,
2019; the listed entities are required to submit
the Annual Secretarial Compliance Report with
the exchange within sixty days of the end of
the year. The same was submitted to the Stock
Exchange(s) within the stipulated date and a copy
of the same is hosted at our website at https://www.
teamleasegroup.com/disclosures-made-stock-

exchange-statutory-announcements.

Explanation or Comments on Qualifications,
Reservations or Adverse Remarks or Disclaimers
made by the statutory Auditors and the Practicing
Company Secretary in their respective Reports

In connection with the Statutory Audit of the
Financial Statements for the year under review,
there was one qualification remark in the report by
the Statutory Auditors, save and except disclaimer
made by them in discharge of their professional
obligation, the explanation on the same from the
Board of Directors is mentioned in 19 (a) above. No
frauds are reported by the Statutory Auditor under
sub section (12) of Section 143 of the Companies
Act, 2013.

In connection with the Secretarial Audit of the
Company for the year under review, there was no
qualification, reservation or adverse remark in the
report by the Secretarial Auditors, save and except
disclaimer made by them in discharge of their
professional obligation.

Internal Financial Control

The Company has laid down certain guidelines,
processes and structures, which enable
implementation of appropriate internal financial
controls across the organization. Such internal
financial controls encompasses policies and
procedures adopted by the Company for ensuring
the orderly and efficient conduct of business,
including adherence to its policies, safeguarding
of its assets, prevention and detection of frauds
and errors, the accuracy and completeness of
accounting records and the timely preparation of

reliable financial information.

—— Statutory
Reports

These include control processes both on manual
and IT applications wherein the transactions are
approved and recorded. Appropriate review and
control mechanisms are built in place to ensure
that such control systems are adequate and are
operating effectively. Because of the inherent
limitations of internal financial controls, including
the possibility of collusion or improper management
override of controls, material misstatements in
financial reporting due to error or fraud may occur
and not be detected.

Also, evaluations of the internal financial controls are
subject to the risk that the internal financial control
may become inadequate because of changes in
conditions, or that the compliance with the policies
or procedures may deteriorate. The Company
has, in all material respects, an adequate internal
financial controls system and such internal financial
controls were operating effectively based on the
internal control criteria established by the Company
considering the essential components of internal
control stated in the Guidance Note on Audit of
Internal Control over Financial Reporting issued by
the Institute of Chartered Accountants of India.

Your Company has an effective internal control
and risk-mitigation system, which are constantly
assessed and strengthened with new/revised
standard operating procedures. The Company's
internal control system is commensurate with its
size, scale and complexities of its operations. The
internal and operational audit is entrusted to Grant
Thornton, our Internal Auditors. The main thrust
of internal audit is to test and review controls,
appraisal of risks and business processes, besides
benchmarking controls with best practices in
the industry. The Audit Committee of the Board
of Directors actively reviews the adequacy and
effectiveness of the internal control systems
and suggests improvements to strengthen the
same. The Company has a robust Management
Information System, which is an integral part of
the control mechanism. The Audit Committee of
the Board of Directors, Statutory Auditors and the
Business Heads are periodically apprised of the
internal audit findings and corrective actions taken.
Audit plays a key role in providing assurance to the
Board of Directors. Significant audit observations
and corrective actions taken by the management
are presented to the Audit Committee of the Board.
To maintain its objectivity and independence, the
Internal Audit function reports to the Chairperson of
the Audit Committee.
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g. Detadils in respect of adequacy of Internal Financial Controls with reference to the Financial Statements

Your Company has in place adequate financial controls with reference to Financial Statements. During the year
under review, such controls were reviewed and it did not observe any reportable material weakness in the design
or operation of financial controls.

h. Reporting of Frauds

There was no instance of fraud during the year under review, which required the Statutory Auditors to report to
the Audit Committee and / or Board under Section 143(12) of Companies Act, 2013 and Rules framed thereunder.

i. Maintenance of Cost Records
The Company is not required to maintain cost records as specified by the Central Government under sub-

section (1) of Section 148 of the Companies Act, 2013.

20. Material changes and commitments, if any, affecting the Financial Position of Company
occurred between the end of the Financial Year to which this Financial Statements relate and
the date of the Report.

The following material changes and commitments have occurred after the closure of the Financial Year 2019-20 till
the date of this Report, which would affect the financial position of your Company:

sl. . .
No Particulars Material Changes
1 Investments made by Your Company has made investments in the following subsidiary and joint venture
the Company company respectively:
a. Teamlease E-Hire Private Limited of around % 572 Crores in Equity and making
it wholly-owned subsidiary of the Company and
b. Avantis Regtech Private Limited of around ¥ 3 Crores in Equity Share Capital
thereby making the equity stake at the Joint Venture at 16.28 percent.
2. Corporate Social Your Company had proposed to spend the entire prescribed amount of ¥ 144.61

Responsibility Lakhs during the Financial Year, however in the unforeseen event of COVID-19
outbreak and circumstances beyond the control of the Company, an amount of
¥78.54 Lakhs remained unspent during the Financial Year under review. The Company
spent % 66.07 Lakhs during the year for CSR activities.

As your company had already identified the projects before the COVID-19 outbreak,
in which the unspent funds were proposed to be utilized and the Company was
holding the unspent amount for ongoing identified projects, your Company had as
on April 29,2020 transferred the unspent Corporate Social Responsibility Amount(s)
of ¥ 7854 Lakhs in a designated escrow account maintained with Ratnakar Bank
Limited, Residency Road, Bangalore Branch and the same shall be utilized as
determined by the CSR Policy of the Company immediately on the ground situation
being back to normal.

3. Waiver of remuneration  Mr. Ashok Reddy, Managing Director and Mr. Manish Mahendra Sabharwal, Chairman of the

by Executive and Non-  Company, voluntarily opted to waive off their remuneration till such time as they deem fit.
E:(/ezzug\ie Pirectors for The Independent Directors of the Company have also opted to voluntarily waive off

their sitting fees for attending Board / Committee meetings of the Company till such
time that they deem fit.

21. Acquisition of Companies / Investment in Associates/Subsidiaries during the year under
review

a. During the year under review, the Company had made the following acquisitions:

I.M.S.I Staffing Private Limited (IMSI) was acquired by your Company on November 12, 2019 with an investment of
72.70% stake in equity and additional 21.24% stake was acquired by your Company on February 03,2020, bringing
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the totalinvestment to 9394% as on March 31,2020. IMSlis anIT Infra staffing company having its Registered Office
at Dehradun. IMSl is a leader in providing specialized technical manpower for managing IT Infrastructure projects,

hardware platforms, OS platforms, developing and maintaining enterprise software applications, networking, data

management and storage and internet-web-mobile-cloud platforms. IMS| has over 1,838 associates deployed on
S50+ pan India projects with revenue of ¥ 205418 Lakhs and PBT of ¥ 24109 Lakhs for the post acquisition period.
IMSI is one of the largest manpower outsourcing partners in IT Infra space in India. Over the past 20 years, they

have built strong customer relationship and brand recall supported by reliable and efficient delivery engine.

b. During the year under review, the Company had made the following Investments:

SL.NO

FY 2018-19

FY 2019-20

1

Teamlease E-Hire Private Limited (Formerly
known as Cassius Technologies Private Limited
(Freshersworld) was an Associate Company wef.
June 01, 2017 with an investment of 30% stake in
Freshersworld by your Company.

TeamlLease Services Limited had acquired
additional 21% stake and pursuant to this
investment, Freshersworld became subsidiary

Company w.ef. August 01, 2018.

TeamlLease had acquired stake in Avantis through
primary investment of ¥ 5 crores through CCPS
(Compulsorily Convertible Preference Shares) as

Your Company further acquired additional 25%
stake in Freshersworld on July O4, 2019 bringing
the total investment to 76% as on March 31, 2020.

Your Company acquired additional stake in Avantis
through of ¥ 2 crores through CCPS (Compulsorily
Convertible Preference Shares) during the year

on March 31, 2019.

under review thereby leading to an investment of
% 7 crores through CCPS (Compulsorily Convertible
Preference Shares).

22.Conservation of Energy, Technology Absorption, Foreign Exchange Earnings and Outgo

Conservation of
Energy

The Company being in the service industry does not have any power generation units and
does not produce/generate any renewable or conventional power. However, Company has

taken all steps to conserve energy in the work places by using energy saving lamps at all work

stations and educating the employees to conserve energy.

Technology
Absorption

The Company being in Service Sector has adopted all new technology in terms of software
and hardware for the better working and efficient reporting. The Company has an in house

Information Technology team which constantly works on the adoption and implementation of

new technology into the businesses of the Company.

Foreign Exchange
Earnings and Outgo

During the year under review the Company on standalone basis has incurred ¥ 2 Lakhs towards
expenditure in foreign currencies and earned ¥ 52393 Lakhs towards export of services.

23. Research and Development

The Company has not undertaken any Research and
Development activity in any specific area during the
year under review, and hence no cost has been incurred
towards same.

24. Whistle Blower and Vigil Mechanism Policy

The Company believes in the conduct of the affairs
of its constituents in a fair and transparent manner
by adopting the highest standards of professionalism,

honesty, integrity and ethical behavior. Pursuant
to Section 177(9) of the Companies Act, 2013 and
Regulation 22 of the SEBI LODR Regulations, 2015,
a Whistleblower and Vigil
established for directors, employees and stakeholders

Mechanism Policy was

to report to the management instances of unethical
behaviour, actual or suspected, fraud or violation of the
Company’s code of conduct or ethics policy, genuine
concerns, to provide for adequate safeguards against
victimization of persons who use such mechanism and
make provision for direct access to the Chairperson
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of the Audit Committee. No person has been denied
access to the Chairperson of the Audit Committee. The
said Policy is hosted on the website of the Company
at the following link https://www.teamleasegroup.com/

policy-documents.

25. Statement concerning development and
implementation of Risk Management Policy
of the Company

Pursuant to Regulation 21 of the SEBI LODR Regulations,
2015, the Company has constituted Risk Management
Committee comprising of Mr. Ashok Reddy, as the
Chairman and Mrs. Latika Pradhan and Mr. Manish
Mahendra Sabharwal as members to frame, implement
and monitor the Risk Management plan forthe Company.
The committee is responsible for reviewing the risk
management plan and ensuring its effectiveness. Major
risks identified by the businesses and functions are
systematically addressed through mitigating actions on
a continuous basis.

Risk management is embedded in your Company’s
operating framework. Your Company believes that
managing risks helps in maximizing returns. The
Company’s approach to addressing business risks is
comprehensive and includes periodic review of such
risks and a framework for mitigating controls and
reporting mechanism of such risks. The risk management
framework is reviewed periodically by the Board and the

Audit Committee.

The Company has put in place an enterprise wide
Risk Management Framework with an object of timely
identification of risks, assessment and evaluation of the
same in line with overall business objectives and define
adequate mitigation strategy. The Risk Management
Committee reviews critical risks on a rotation basis in
line with the mitigation progress/ effectiveness and
its impact on overall risk exposure of the Company,
all the critical risk areas are covered at least once
a year. Annually, all critical risk areas identified are
re-evaluated.

26. Insider Trading Regulations

Based on the requirements under SEBI (Prohibition of
Insider Trading) Regulations, 1992, as amended from time
to time, the Code of Conduct for Prohibition of Insider
Trading (Code), as approved by the Board is in force by
the Company. The Company also adopts the concept
of Trading Window Closure, to prevent its Directors,
Officers, designated employees, their relatives and other
connected employees from trading in the securities
of the Company at the time when there is access to

Unpublished Price Sensitive Information (UPSI). The
Company also has formulated a comprehensive Policy
for Determination of Legitimate Purposes pertaining
to Unpublished Price Sensitive Information and a
comprehensive Policy for enquiry of leak Unpublished

Price Sensitive Information.

27. Policies on Appointment of Directors and
Remuneration of Directors, Key Managerial
Personnel(s) (KMP(s)) and Employees

In accordance with the provisions of Section 134(3) (e)
of the Companies Act, 2013 read with Section 178(2) of
the Act and Regulation 17 of the SEBI LODR Regulations,
2015, the Board of Directors have framed a policy which
lays down a framework in relation to remuneration of
Directors, Key Managerial Personnel(s) (KMP(s)) and
Senior Management of the Company. The Policy broadly
lays down the guiding principles, philosophy and the
basis for payment of remuneration to Executive and
Non-Executive Directors (by way of sitting fees), Key
Managerial Personnel(s) (KMP(s)), Senior Management
and other employees. The policy also provides the
criteria for determining qualifications, positive
attributes and independence of Director and criteria for
appointment of Key Managerial Personnel(s) (KMP(s)) /
Senior Management and performance evaluation which
are considered by the Nomination and Remuneration
Committee and the Board of Directors while making

selection of the candidates.

The Company's current Nomination and Remuneration
Policy recommends having an appropriate mix of
Executive and Independent Directors to maintain the
independence of the Board and separate its functions
of governance and management. As on March 31, 2020
the Board consists of six Directors, majority of them
being Independent Directors. Besides the Chairman
and Managing Director who are the Promoters, the
Board comprises of four Independent Directors. The
Board periodically evaluates the need for change in its
composition and size. The Policy of the Company on
Director's Appointment and Remuneration, including
criteriafor determining qualifications, positive attributes,
independence of a Director and other matters as
required under sub-section (3) of Section 178 of the
Companies Act, 2013 are formulated by the Nomination
and Remuneration Committee.

Your Company has also adopted the Policy on
appointment of directors and senior management and
Policy on Remuneration of Directors, Key Managerial
Personnel(s) (KMP(s)) and Employees of the Company
in accordance with the provisions of sub-section (4) of
Section 178 of the Companies Act, 2013, and the same

is furnished in Annexure IV of this Board's Report.
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28. Board Diversity

A diverse Board enables efficient functioning through
differences in perspective and skill, and also fosters
differentiated thought processes at the back of varied
industrialand management expertise, gender, knowledge
and geographical background. The Board recognizes the
importance of a diverse composition and has adopted
a Board Diversity Policy which sets out the approach
to diversity. The Policy is available at the web-link:
https://www.teamleasegroup.com/policy-documents.

29. Details of Policy developed and
implemented by the Company on its
Corporate Social Responsibility (CSR)
initiatives

Pursuant to the provisions of Section 135, read
with Schedule VII of the Companies Act, 2013, your
Directors in their Meeting held on July 09, 2015 have
duly constituted the Corporate Social Responsibility
Committee. The said Committee comprises of:

Members Designation

1 Mr. V. Raghunathan Chairman, Independent

Director

2 Mr. Manish Mahendra
Sabharwal

3 Mr. Ashok Reddy

Member, Executive
Director
Member, Executive
Director

At TeamlLease, CSR has been an integral part of our
business since its inception, by the very nature of the
business being that of a Social Enterprise. During the
year under review the Company formally structured
its CSR activity. Today, the Company spans its CSR
efforts to promote social and economic inclusion for the
marginalized communities with its integrated system:

As part of its initiatives under Corporate Social
Responsibility (CSR), the CSR Committee has been
entrusted with the prime responsibility of recommending
tothe Board about Corporate Social Responsibility Policy
which shall indicate the activities to be undertaken by
the Company as specified in Schedule VIl of Companies
Act, 2013, the amount of expenditure to be incurred on
CSR activities and monitoring the implementation of
the framework of the CSR Policy. The CSR Policy has
been placed on the Website of the Company and can
be accessed through the https://www.teamleasegroup.

com/policy-documents

During the vyear under review, your Company had
allocated a limit equivalent to 2% of the average net
profits of its three immediately preceding Financial

Statutory
Reports

Years for implementation of CSR activities as per the
Companies Act, 2013 totaling to a sum of ¥ 144.61 Lakhs
towards CSR, however, the Company could expend a
sum of ¥ 66.07 Lakhs and there was a shortfall of ¥ 78.54
Lakhs as on March 31, 2020.

The details along with the statutory disclosures pursuant
to Rule 8 of Companies (Corporate Social Responsibility
Policy) Rules, 2014 with respect to CSR activities forms
part of this Annual Report and is annexed herewith as
Annexure-V.

30. Policy on Preservation & Archival of
Documents

This policy is implemented as per Regulation 9 read
with Regulation 30(8) of the SEBI LODR Regulations,
2015, for preservation of the documents inter alia to aid
the employees in handling the documents efficiently
either in physical form or electronic form. This Policy
is intended to provide guidelines for the retention of
records, preservation of relevant documents for such
duration after which the documents shall be archived
and safe disposal/destruction of the documents.
This policy is available on the Company's website
https://www.teamleasegroup.com/policy-documents It

not only covers the various aspects on preservation, but
also archival of documents.

31. Business Responsibility Report

Pursuant to Regulation 34(2)(f) of the SEBI LODR
Regulations, 2015, the Business Responsibility (BR)
Report of your Company for the year 2019-20 is set out
in pages 151 to 161 and forms an integral part of this
Annual Report.

32. Particulars of Contracts or Arrangements
made with Related Parties

All transactions entered with Related Parties for the
year under review were on arm'’s length basis and thus
a disclosure in Form AOC-2 in terms of Section 134
of the Companies Act, 2013 is not required. Further,
there are no material related party transactions during
the year under review with the Promoters, Directors
or Key Managerial Personnel(s) (KMP(s)). All related
party transactions are mentioned in the notes to the
accounts. The Company has developed a framework
through Standard Operating Procedures for the purpose
of identification and monitoring of such Related Party
Transactions.

Company has formulated a Policy on “Materiality of
Related Party Transactions” and on “the process of

Annual Report 2019-20 | 79


https://www.teamleasegroup.com/policy-documents
https://www.teamleasegroup.com/policy-documents
https://www.teamleasegroup.com/policy-documents
https://www.teamleasegroup.com/policy-documents

(e

S~

[ ] L ®
Teamlease
Putting India to Work

dealing with such transactions”, which are in line with
the provisions of Section 188 of the Companies Act,
2013 and Regulation 23 of SEBI LODR Regulations, 2015.
The same is also available on the web-link: https://www.
teamleasegroup.com/policy-documents.

Prior omnibus approval from the Audit Committee is
obtained for transactions which are repetitive and also
normal in nature. Further, disclosures on related party
contracts and arrangements are made to the Audit
Committee and the Board on a quarterly basis. During
the year under review, there were no material related
party transactions under Regulation 23 (4) of SEBI LODR
Regulations, 2015 entered into by the Company, which
necessitates approval of Shareholders.

33. Extracts of Annual Return

The details forming part of the extracts of Annual
Return pursuant to the provisions of Section 92 of
the Companies Act, 2013 read with Rule 12 of the
Companies (Management and Administration) Rules,
2014 (Form MGT-9) as on March 31, 2020 is furnished in
Annexure-VI of the Board's Report.

34. Credit Ratings
The Company continues to maintain its credit ratings.

Pursuant to Schedule V, Part C of SEBILODR Regulations,
2015 read with Amendments thereof, it is informed that
the Company continues to maintain its credit ratings.

The Credit Rating Information Services of India Limited (CRISIL) & Investment Information and Credit Rating Agency

(ICRA) has continued to assign the ratings to the Company’s various credit facilities and debt instruments during

the Financial Year 2019-20 and they are as below:

Line of Credit of TeamlLease
Services Limited (LOC) for
¥ 150.00 crore

Long-term outstanding rating of ICRA A and short-term outstanding rating of ICRA
Al for T 100.00 crore LOC and a long-term rating of ICRA A and short-term rating
of ICRA Al to the additional limit of ¥ 50.00 crore is assigned by ICRA Limited.

The Outlook on the long-term rating continues to be Stable.

Bank loan rating for ¥ 150

Crore bank facilities by CRISIL.

Long-term rating of CRISIL A-/Stable and short-term rating of CRISIL A2+is assigned

35. Directors’ Responsibility Statement

Based on the framework of internal financial controls
established and maintained by the Company, work
performed by the internal, statutory and secretarial
auditors and external agencies, the reviews performed
by management and the relevant Board Committees, the
Board, with the concurrence of the Audit Committee, is of
the opinion that the Company’s internal financial controls
were adequate and effective as on March 31, 2020.

To the best of knowledge and belief and according to
the information and explanations obtained by them,
your Directors make the following statements in terms
of Section 134(3)(c) of the Companies Act, 2013:

(i) that inthe preparation of the Annual Accounts for the
year ended March 31, 2020, the applicable accounting
standards have been followed along with proper
explanation relating to material departures, if any;

(i) the directors had selected such accounting policies
and applied them consistently and made judgements
and estimates that are reasonable and prudent so as
to give a true and fair view of the state of affairs of
the Company as at March 31, 2020 and of the profit
of the Company for the year ended on that date;

(iii) that the Directors have taken proper and sufficient
care for the maintenance of adequate accounting
records in accordance with the provisions of the
Companies Act, 2013 for safeguarding the assets
of the Company and for preventing and detecting
fraud and other irregularities;

(iv) the annual accounts have been prepared on a going
concern basis;

(v) that the Directors had laid down internal financial
controls to be followed by the Company and that
such internal financial controls are adequate and
were operating effectively; and

(vi) that the Directors had devised proper systems
to ensure compliance with the provisions of all
applicable laws and that such systems were

adequate and operating effectively.

36. Compliance with Secretarial Standards

The Company has devised proper systems to ensure
compliance with the provisions of all
Standards
Company Secretaries of India and that such systems

applicable

Secretarial issued by the Institute of

are adequate and operating effectively.
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37. Listing on Stock Exchange

The Equity Shares of the Company are listed on BSE
Limited and National Stock Exchange of India Limited
since 2016.

38. Suspension of Securities of the Company

The securities of the Company have not been suspended
from trading in any of the Stock Exchanges.

39. Details of Significant and Material orders
passed by the Regulators or Courts or Tribunals
Impacting the Going concern status and
Company'’s operations in future

During the year under review, there were no significant
and material orders passed by the Regulators or Courts
or Tribunals impacting the going concern status and
Company'’s operations in future.

40. Shares

a. Share Capital

As on March 31, 2020, the Authorized Share Capital
of the Company is ¥ 233000 Lakhs and Paid-up
Share Capital is ¥ 1,709.68 Lakhs. Your Company
has not issued or allotted any shares/convertible
securities/shares with differential voting rights
during the year under review.

As on March 31, 2020, none of the Directors of the
Company hold instruments convertible into Equity
Shares of the Company.

—— Statutory
Reports

Buy Back of Securities

The Company has not bought back any of its
securities during the year under review.

Sweat Equity

The Company has not issued any Sweat Equity
Shares during the year under review.

Issue of Bonus Shares

The Company during the year under review has not
issued/ allotted any bonus shares.

Employee Stock Option Plan (ESOP)

Nomination and Remuneration Committee of the
Board, inter alia, administers and monitors the
Company’s Employees’ Stock Option Plan (ESOP
Plan) in accordance with SEBI (Share Based
Employee Benefits) Regulations, 2014 (SBEB
Regulations). The ESOP Plan is implemented through
Teamlease ESOP Trust (ESOP Trust). During the year
ended March 31, 2020, a total of 403 Equity Shares
of ¥ 10/- each were transferred from the ESOP
Trust to one eligible employee under the Company’s
prevailing ESOP plan.

As at March 31, 2020, the ESOP Trust held 30,879
Equity Shares of the Company. During the year
ended March 31, 2020, there has been no material
change in the Company’s existing plan and the plan
is in compliance with SBEB Regulations. Note 33 of
Standalone Financials Statements to be referred for
information asrequired under SBEB Regulations read
with SEBI Circular CIR/CFD/POLICYCELL/2/2015
dated June 16, 2015.

In addition to the above, options granted to Senior Management Personnel during the year are as mentioned below:

(a) Senior managerial personnel:

st Employee name No. Designation Date of 01t vesting 02" vesting 03" vesting
No. ESOP’s grant
1 N Ravi Vishwanath 7250 Chief Financial 0O1-Jul- 2418 on 2,416 on 2416 on
Officer 19 30-Jun-20 31-Mar-21 31-Mar-22
2 Rituparna 7250 VP-Finance O1-Jul- 2418 on 2416 on 2416 on
Chakraborthy 19 30-Jun-20  31-Mar-21  31-Mar-22
3 Ramani Dathi 3,655 Finance O1-Jul- 1,219 on 1,218 on 1,218 on
Controller 19 30-Jun-20 31-Mar-21 31-Mar-22
Total 18,155 6,055 on 6,050 on 6,050 on
30-Jun-20 31-Mar-21 31-Mar-22

(b) any other employee who receives a grant in any
one year of option amounting to 5% or more of
option granted during that year; and : NIL

(c) identified employees who were granted option,
during any one year, equal to or exceeding 1%
of the issued capital (excluding outstanding
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warrants and conversions) of the company at
the time of grant.: NIL

The Company has received a certificate from
the Statutory Auditor that the Scheme has been
implemented in accordance with SEBI Share
Based Employee Benefits (SBEB) Regulations,
2014 and in line with the resolutions passed/
approved by the Shareholders in this regard. The
said Certificate shall be made available at the
Annual General Meeting for inspection by the
Members.

41. Particulars of Employees

The information required under Section 197(12) of
the Companies Act, 2013 read with Rule 5(1) of the
Companies (Appointment and Remuneration of
Managerial 2014

Annexure VIl of the Board's Report.

Personnel) Rules, is furnished in

Pursuant to Rule 5(2) and Rule 5(3) of the Companies
(Appointment and Remuneration of Managerial
Personnel) Rules, 2014 the particulars of the top 10
employees in terms of remuneration drawn are furnished
in Annexure VIl of the Board’s Report.

There were three employees during the Financial Year
drawing remuneration of ¥ 1.02 crore per annum or more
whose details form part of Annexure VIII. There was one
employee who was employed for a part of the Financial
Year and have drawn a remuneration of more than ¥ 85
lakhs per month whose details form part of Annexure VIIl.

42. Disclosure under Sexual Harassment of
Women at workplace (Prevention, Prohibition
and Redressal) Act, 2013

At TeamlLease Services Limited, all employees are
of equal value. There is no discrimination between
individuals at any point on the basis of race, colour,
gender, religion, political opinion, national extraction,
social origin, sexual orientation or age. All employees
(permanent, contractual, temporary and trainees) are
covered under this policy. The Company has complied
with the provisions relating to the constitution of Internal
Complaints Committee under the Sexual Harassment
of Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013.

The following is a summary of sexual harassment
complaints received and disposed off during the year
under review: The same were investigated in accordance
with procedures prescribed and adequate steps were
taken to resolve them.

Particulars Numbers

No. of complaints pending at the beginning O
of the Financial Year 2019-20:

No. of complaints received during the 5
Financial Year 2019-20:

No. of complaints disposed off during the 5
Financial Year 2019-20:

No. of complaints pending at the end of the O
Financial Year 2019-20:

43. Human Resources

The Company has all required policies under the required
laws for the time being in force and as required under the
Companies Act, 2013 and SEBI LODR Regulations, 2015
the policies pertaining the Code of Conduct and Business
Ethics Policy for employees, senior management team
and directors, Policy on Succession Plan and Prevention of
Sexual Harassment Policy as required under the provisions
of Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, Whistle Blower and
Vigil Mechanism Policy, Anti-Bribery Policy, Policy on
Insider Trading as required under SEBI Prohibition of Insider
Trading Regulations, 1992 and subsequent Amendments
made thereon, etc. and all the Policies/Codes have been
uploaded in the Website of the Company https://www.
teamleasegroup.com/policy-documents.

44, Statutory Disclosures

None of the Directors of your Company are disqualified
as per the provisions of Section 164(2) of the Companies
Act, 2013. Your
disclosures, as required under various provisions of the
Companies Act, 2013 and SEBI LODR Regulations, 2015.

Directors have made necessary

The Company has received a Certificate pursuant to
Schedule V(10)(i) of SEBILODR Amendment Regulations,
2018 from Mr. Mukesh Siroya, M Siroya & Company,
Practicing Company Secretaries, Mumbai, bearing
Membership Number: 5682, that none of the directors
on the Board of the company have been debarred
or disqualified from being appointed or continuing
as directors of companies by the Board/Ministry of
Corporate Affairs or any such statutory authority during
the period under review.

The certificate is annexed to the Board's Report as
Annexure IX.
45. Change in nature of business

There has been no change in the nature of business
of the Company. Your Company continues to one-
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stop provider of human resources services to various
industries and diverse functional roles, offering staffing,
payroll
training services. Your Company set in motion the larger

processing, recruitment, compliance and
company mission of ‘Putting India to Work’ by focusing
on its vision of 3 E's — Employment, Employability and

E-workforce.

46. Declaration on Code of Conduct

The Company has adopted the Code of Conduct for all
its Senior Management Personnel and Directors and the
same is affirmed by all the Board Members and Senior
Management Personnel as required under Regulation
34 read with Part D of Schedule V of the SEBI LODR
Regulations, 2015. A declaration signed by Mr. Ashok
Reddy, Managing Director of the Company affirming the
compliance with the Code of Conduct of the Company
for the Financial Year 2019-20 as set out in Corporate
Governance Report in pages 114 to 150 of this Annual
Report.

47. MD and CFO Certification

As required by SEBI LODR Regulations, 2015, the
Managing Director and Chief Financial Officer have
given appropriate certifications to the Board of Directors
and the same forms part of the Corporate Governance
Report.

48. Cautionary Statement

Statements in this Directors’ Report and Management

Discussion and Analysis Report describing the

Company'’s objectives, projections, estimates,

expectations or predictions may be “forward-looking
statements” within the meaning of applicable securities

Statutory
Reports

Actual results could differ

materially from those expressed or implied. Important

laws and regulations.
factors that could make difference to the Company’s
operations include changes in Government regulations,
Tax regimes, economic developments within India and
other ancillary factor.

49. Acknowledgements

Your Directors sincerely thank the various Central and
State Government Departments especially the Ministry
of Labour, for the help and co-operation extended by
them during the year.

The Directors place on record their sincere appreciation
towards various organizations and agencies for their
also gratefully
acknowledge all stakeholders of the Company viz.
Shareholders, banks
and other business partners for the excellent support

continued support. Your Directors

customers, dealers, vendors,

received from them during the year.

Your directors also wish to place on record their
appreciation forthe contribution made by the employees
at all levels for their unstinted commitment and
continued contribution to the Company. Our consistent
growth was made possible by their hard work, solidarity,

co-operation and support.

For and on Behalf of Board of Directors

Latika Pradhan

Director
DIN: 07118801

Ashok Reddy
Managing Director
DIN: 00151814

Place: Bangalore
Date: June 09, 2020
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Annexure |

Dividend Distribution Policy

Pursuant to Regulation 43A of SEBI LODR Regulations,
2015

The Dividend Distribution Policy (the Policy) establishes
the principles to ascertain amounts that can be
distributed to Equity Shareholders as dividend by the
Company as well as enable the Company strike balance
between pay-out and retained earnings, in order to
address future needs of the Company.

The Policy is verbatim reproduced herewith-

Commencement:

This Policy shall come into force for accounting periods
beginning from April 01, 2019 and the policy is effective
from the date of approval of the Board ie, from
January 29, 2019.

This policy is being adopted and published in compliance
with SEBILODR (Second Amendment) Regulations, 2016.
SEBI vide its notification dated July 08, 2016 introduced
a new Regulation 43A which prescribed that the top five
hundred listed entities based on market capitalization
(calculated as on March 31 of every Financial Year) shall
formulate a Dividend Distribution Policy which shall be
disclosed in their Annual Report and on their Website.

The Regulation further prescribed that, the Dividend
Distribution Policy shall include the following parameters:

a. the circumstances under which the Shareholders of
the listed entities may or may not expect dividend;

b. the financial parameters that shall be considered
while declaring dividend,;

c. internal and external factors that shall be considered
for declaration of dividend;

d. policy as to how the retained earnings shall be
utilized; and

e. parameters that shall be adopted with regard to
various classes of shares.

Provided that if the listed entity proposes to declare
dividend on the basis of parameters in addition to
clauses (a) to (e) or proposes to change such additional
parameters or the dividend distribution policy contained
in any of the parameters, it shall disclose such changes
along with the rationale for the same in its Annual
Report and on its Website.

Objective:

a. This Policy is framed in accordance with the
requirement under Regulation 43A of the SEBI LODR
Regulations, 2015

thereof).

(including any amendments

b.  The Company shall make appropriate disclosures as
required under the SEBI LODR Regulations, 2015.

Definitions:

a. “Board” means the Board of Directors of TeamlLease
Services Limited.

b. “Company” means TeamlLease Services Limited.

c. “Policy” means this Policy, as amended from time to
time.

d. “Listing Regulations” means the Securities and

Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015

(including any amendments thereof).

e. “Financial Year” shall mean the period starting from
01t day of April and ending on 31t day of March
every year.

Declaration of Dividend:

The declaration of dividend (including interim dividend)
would be subject to compliance with the applicable
provisions of the Companies Act, 2013, Rules and Listing
Regulations made thereunder as amended from time to

time.

Parameters for Dividend Payout:

a. The circumstances under which the Shareholders
may or may not expect dividend:

The Company intends to offer maximum return on
investment to the Shareholders keeping in mind
the underlying growth and future of the Company.
However, the Board may not consider to declare any
dividend or declare a lower rate of dividend based
on the following circumstances:

1. Prospective growth opportunities of the
Company;

2. Threats/concerns of the Company;
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3. Inadequacy or absence of profits;

4. Higherworking capital requirements for business
operations of the Company.

Financial Parameters including Internal Factors
that shall be considered while declaration of
dividend:

The financial parameters which would be considered
while declaration of dividend by the Board are as
follows:

1. Profits of the Company;
2. Past dividend pattern;

3. Major capital expenditure to be incurred by the
Company;

4. Cash flow requirements of the Company;
Debt-equity ratio of the Company;

6. Cost of borrowing of the Company, keeping in
view the growth opportunities;

7. Debt obligations of the Company;
8. Investments in new business;

9. Provisioning for financial implications arising
out of unforeseen events and/or contingencies;

10. Reputation of the Company;

11. Restrictions/covenants if any, contained in any
lender agreements or any other arrangement or
agreement entered into by the Company.

External Factors that shall be considered while
declaration of dividend:

Certain external factors could compel the Board
of the Company to reflect on the dividend payout
for any Financial Year of the Company. Some of the
external factors affecting the Company’s dividend
payment are:

Regulatory requirements;
Economic environment;
Political/geographical situations;

Inflation rate;

N

Industry Outlook for future years.
Utilization of Retained Earnings:

The Company believes in cash retention for growth,
expansion and diversification including acquisitions to
be made by it,and also as a means to meet contingency
requirements. The retained earnings of the Company
may be used in any of the following ways:

—— Statutory
Reports

Capital expenditure for working capital;
Organic and/or inorganic growth;

Investment in new business(es),

Additional investment in existing business(es);
Declaration of dividend;

Capitalisation of shares;

Buy back of shares;

©o N oo o B W N

General corporate purposes, including

contingencies;

Q. Anyotherpermitted usage as perthe Companies
Act, 2013.

Parameters adopted to various classes of shares:

At present the issued, subscribed and paid up
capital of the Company comprises only of only one
class of share ie, equity shares.

Procedure:

Final dividend is declared at the Annual General
Meeting (AGM) of the Shareholders on the basis of
recommendations of the Board. The Board may, at
its discretion, also declare an interim dividend.

Other Salient Points:

Retained Earnings may be used for corporate
actions in accordance with applicable laws and for
investments towards growth of the business.

This Dividend Distribution Policy shall be applicable
to equity shares.

Board Discretion:

The Board may recommend special dividend as and
when it deems fit. The Board will review the Dividend
Distribution Policy of the Company at regular
intervals.

Amendments:

The Board shall have the power to amend any of
the provisions of this Policy, substitute any of the
provisions with a new provision or replace this
Policy entirely with a new Policy in compliance with
applicable Rules and Regulations framed thereof.

The Dividend Distribution Policy is also hosted
on the website of the Company at https://www.
teamleasegroup.com/policy-documents.
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Annexure Il

(Pursuant to first proviso to sub-section (3) of section 129 of the Companies Act, 2013 read with Rule 5 of the
Companies (Accounts) Rules, 2014)

AOC1

Statement containing the salient features of the Financial Statements of subsidiaries/associate companies/joint

ventures:

Part “A”: Subsidiaries

Zin Lakhs

Sl. Particulars Details

No
1 Name of the subsidiary IIJT TeamLease TeamLease Keystone Evolve TeamlLease IM.S.1
Education  Education Digital Private  Business Technologies E-Hire Staffing
Private Foundation Limited (formerly Solutions and Services Private Private
Limited TeamLease Private Private Limited Limited
Staffing Services Limited Limited
Private Limited)

Date of Acquisition/Incorporation 04.04.2010 2706.2011 04072016 01.02.2017 01112017 01082018 12112019
3 Reporting period for the subsidiary NA NA NA NA NA NA NA

concerned, if different from the holding
company's reporting period
4 Reporting currency and Exchange rate INR INR INR INR INR INR INR
as on the last date of the relevant
Financial year in the case of foreign
subsidiaries

5  Share capital 800.00 100 47350 426 351.83 111 531.80

6 Reserves & surplus (includes other (524.54) (271.36) (690.34) Q4578 1,54357 (265.56) 815.64
comprehensive income and securities
premium)

7 Total assets 32279 5,845.31 2175527 1,143.64 553848 70795 2,016.83
Total Liabilities (excluding share 47.33 6,115.68 2197211 193.60 3,64308 97240 66939
capital and reserves and surplus)

9 Investments (excludes investment in NIL NIL NIL NIL NIL NIL Nil
subsidiaries)

10 Turnover (include inter-company 81.68 1,38718 19,665.05 220929 17919.28 83749 2,05418
transactions)

11 Profit/(loss) before taxation 6001 (21.87) (1,521.08) 387.69 25244 -69192 24109

12 Provision for taxation NIL NIL (201.65) 9315 48.66 645 5932

13 Profit/(Loss) after taxation 6001 (21.87) (1,31943) 29454 20378 -69837 18177

14 Proposed Dividend - - - - - -

15 % of shareholding 100% 100% 100% 100% 100% 100%(*)  100%(**)

Notes: The following information shall be furnished at the end of the statement:
1. Names of subsidiaries which are yet to commence operations: NIL.

2. Names of subsidiaries which have been liquidated or sold during the year: NIL.
(*)As on March 31,2020 the Company holds 76% in TeamlLease E-Hire Private Limited. Subsequent to the year end, the Company has acquired
balance stake of 24% in the month of June, 2020.(Refer note 6(2) to the Standalone Financial Statements)

(**)JAs on March 31,2020 the Company hold 9394% in LM.S.| Staffing Private Limited. Further, balance stake will be acquired by company in future.
(Refer note 6(5) to the Standalone Financial Statements.)
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Part “B”: Associates and Joint Ventures
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T Particulars School Guru Eduserve Avantis Regtech
No Private Limited Private Limited
1 Latest audited Balance Sheet Date 31.03.2020 31.03.2020
2 Date on which the associate was associated or acquired 01122017 01.11.2018
3 Shares of associate or joint venture held by the company as on the year end
Number 453749 3,07019
Amount of Investment in associate 1,023.62 705.67
Extent of control% 22.19% 33.33%

4 Description of how there is significant influence More than 20% equity Board Composition
shareholding and More than 20%
shareholding on a fully
diluted basis
5 Reason why the associate or joint venture is not consolidated No Control No Control
Net worth attributable to shareholding as per latest audited Balance Sheet (176.45) (4011)
7 Profit/Loss for the year/period
I. Considered in Consolidation (93.46) (115.10)
Il. Not Considered in Consolidation (32773) (230.22)
1. Names of associates or joint ventures which are yet to commence operations: NIL.
2. Names of associates or joint ventures which have been liquidated or sold during the year: NIL.
Note: This Form is to be certified in the same manner in which the Balance Sheet is to be certified.
For and on behalf of the Board of Directors
TeamLease Services Limited
Ashok Reddy Latika Pradhan N Ravi Vishwanath Alaka Chanda
Managing Director Director Chief Financial Officer Company Secretary
DIN: 00151814 DIN: 07118801 M.No. A29098

Place: Bangalore
Date: June 09, 2020
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Annexure lll

Form No. MR-3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED MARCH 31, 2020
[Pursuant to section 204(1) of the Companies Act, 2013 and Rule No9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,
The Members,
TeamLease Services Limited

We have conducted the secretarial audit of the compliance
of applicable statutory provisions and the adherence
to good corporate practices by TeamLease Services
Limited (hereinafter called the Company) for the audit
period covering the Financial Year ended March 31,
2020. Secretarial Audit was conducted in a manner
that provided us a reasonable basis for evaluating
the corporate conducts/statutory compliances and
expressing our opinion thereon.

Based on our verification of the Company’s books,
papers, minute books, forms and returns filed and
other records maintained by the Company and also
the information provided by the Company, its officers,
agents and authorized representatives during the
conduct of secretarial audit. We hereby report that in
our opinion, the Company has, during the audit period
covering the Financial Year ended on March 31, 2020,
complied with the statutory provisions listed hereunder
and also that the Company has proper Board-processes
and compliance-mechanism in place to the extent, inthe
manner and subject to the reporting made hereinafter:

We have examined the books, papers, minute books,
forms and returns filed and other records maintained by
the Company for the Financial Year ended on March 31,
2020 according to the applicable provisions of:

(i) The Companies Act, 2013 (the Act) and the rules
made thereunder as may be applicable;

(i) The Securities Contracts (Regulation) Act, 1956
(‘SCRA) and the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the
rules and regulations made thereunder to the extent
of Foreign Direct Investment. There is no Overseas

Direct Investment or External Commercial Borrowing
in the Company; and

(v) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India
Act, 1992 (‘SEBI Act'):-

(a) The Securities and Exchange Board of India
(Substantial
Takeovers) Regulations, 2011;

Acquisition of Shares and

(b) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014;

(d) The SEBI
Requirements) Regulations, 2009 (Not applicable);

(Issue of Capital and Disclosure

(e) Securities and Exchange Board of India (Listing
Obligations and Disclosure
Regulations, 2015; and

Requirements)

(f) The Securities and Exchange Board of India

(Registrars to an lIssue and Share Transfer
1993
Companies Act and dealing with client.

Agents) Regulations, regarding the

We have also examined compliance with the applicable
clauses of the following:

(i) The Equity Listing Agreements entered by the
Company with BSE Limited and National Stock
Exchange of India; and

(i) Secretarial Standards issued by The Institute of
Company Secretaries of India as amended time to
time.

During the period under review, the Company has
complied with the provisions of the Act, Rules,
Standards, etc.

herein above, subject to the following observations:

Regulations, Guidelines, mentioned

(i) The compliance mechanism for SEBI Insider Trading
Regulations needs to be further strengthened; and
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(i) During the year, we have observed delay in filing of certain e-Forms as detailed below:

Sl. Particulars of the Date of Board Due Date of

SRN . .. Remarks
No. e-Form Meeting/AGM submission
1. MGT-14 H69896959  May 28, 2019 June 26, 2019 Filed with additional fees
2. MGT-14 H70042775  May 28, 2019 June 26, 2019 Filed with additional fees
3. MGT-14 HP1402040  July 26,2019 August 24, 2019 Filed with additional fees
4. MGT-15 R0O0289983  August 28, 2019 September 27,2019 Filed with additional fees
S. MGT-14 R38379079 November 08, December 07,2019  Filed with no additional

2019

fees under CFSS scheme

Based on the representation made by the Company and
its officers and our verification of the relevant records
on test check basis, the Company has adequate system
and process in place for compliance under the laws
applicable to the Company, a list whereof is enclosed
herewith as an Annexure A.

We further report that the Board of the Company is duly
constituted with proper balance of Executive Directors,
Non-Executive Directors and Independent Directors.

Adequate notice was given to all the Directors to
schedule the Board Meetings, agenda and detailed
notes on agenda were sent in advance, and a system
exists for seeking and obtaining further information and
clarifications on the agenda items before the meeting
and for meaningful participation & deliberations at
these meeting.

During the period under review, decisions were carried
through unanimously and no dissenting views were
observed, while reviewing the minutes.

We further report that there are adequate systems and
processes in the Company commensurate with the size
and operations of the Company in order to monitor
and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the audit period the
Company has undertaken following significant &
material corporate events/actions having a bearing
on the Company’s affairs in pursuance of the above
referred laws, rules, regulations, guidelines, standards,
etc. referred to above:

(i) The Board of Directors at their meeting held on May 28,
2019, inter-alia, approved the following:

(a) Approved investment of an amount not
exceeding¥ 50000000 in one or more tranches
in Cassius Technologies Private Limited, a

subsidiary of the Company; and

(b) Approved investment of an amount not
exceeding X 900,00,000 in one or more tranches
in School Guru Eduserve Private Limited, an

associate company of the Company.

(i) The members at their Nineteenth (19*) Annual
General Meeting held on August 23, 2019 inter-
alia, approved the following business by Special
Resolution:

(a) Approved and adopted Teamlease Services
Limited - Employee Stock Appreciation Rights
(ESAR) Plan 2019 and to create fresh ESAR
pool of 1.5% of paid-up share capital of the
Company;

(b) Approved to grant ESARs to the Employees/
Directors of the Subsidiary Company(ies)/ of
the Company under - ESAR Plan 2019; and

(c) Altered the Articles of Association of the
Company with respect to removal of common
seal clause.

(iii) The Board of Directors at their meeting held
on November 08, 2019, inter-alia, approved the
following:

(a) Approved investment of an amount not

exceeding ¥50000000/- in one or more
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tranches in TeamLease E-Hire Private Limited (iv) The Board of Directors at their Meeting held on
(Formerly known as Cassius Technologies March 31, 2020, inter-alia approved to invest an
Private Limited), a subsidiary of the Company; amount not exceeding % 300,00000/- (Rupees

Three Crores only) in one or more tranches in

(b) Approvedinvestment of anamount not exceeding
3 200,00000/- in one or more tranches in

the Company.
Avantis Regtech Private Limited, Joint Venture of

the Company;

(c) Approved to avail various credit facilities For M Siroya

Avantis Regtech Private Limited, Joint Venture of

and Company

amounting to ¥ 50,00,00,000/- from HDFC Bank; Company Secretaries

(d) Approved to avail various credit facilities
amounting to ¥ 50,00,00,000/- from ICICI Bank;

and Date: June 09, 2020

(e) Approved the acquisition of 100% stake in IM.S Place: Mumbai

Staffing Private Limited (“IMSI”) in one or more
tranches and in view of the said acquisition IMSI
will become a wholly-owned subsidiary of the

Company; and part of this report.

Mukesh Siroya
Proprietor

FCS No. 5682
CP No. 4157

This report is to be read with our letter of even date
which is annexed as Annexure B and forms an integral

‘Annexure A’

VLN U WN R
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List of Laws applicable specifically to the Company

Industrial Disputes Act, 1947

The Payment of Wages Act, 1936

The Minimum Wages Act, 1948

Employees'State Insurance Act, 1948

The Employees’ Provident Funds and Miscellaneous Provisions Act, 1952
The Payment of Bonus Act, 1965

The Payment of Gratuity Act, 1972

The Contract Labour (Regulation & Abolition) Act, 1970

The Maternity Benefit Act, 1961

The Child Labour (Prohibition & Regulation) Act, 1986

. The Industrial Employment (Standing Order) Act, 1946

The Employees ‘Compensation Act, 1923

. The Apprentices Act, 1961

Equal Remuneration Act, 1976

The Employment Exchange (Compulsory Notification of Vacancies) Act, 1959
Labour Welfare Acts of respective states

Profession Tax Acts of respective states

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act 2013.
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‘Annexure B’

To,

The Members,
TeamlLease Services Limited

Our report of even date is to be read along with this letter.

1. Maintenance of secretarial record is the responsibility of the management of the Company. Our responsibility is
to express an opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about
the correctness of the contents of the Secretarial records. The verification was done on test basis to ensure
that correct facts are reflected in secretarial records. We believe that the processes and practices, we followed
provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and Books of Accounts of the
Company.

4. Wherever required, we have obtained the Management's representation about the compliance of laws, rules and
regulations and happening of events etc.

5. The compliance of the Corporate and other applicable laws, rules, regulations, standards is the responsibility of
the management. Our examination was limited to the verification of the procedures on test basis.

6. The Secretarial Audit report is neither an assurance as to the future viability of the Company nor of the efficacy
or effectiveness with which the management has conducted the affairs of the Company.

7. In view of the restrictions imposed by the Government of India on movement of people across India to contain
the spread of COVID-19 pandemic, which led to the complete lockdown across the nation, we have relied on
electronic data for verification of certain records as the physical verification was not possible.

For M Siroya and Company

Company Secretaries

Mukesh Siroya

Proprietor

Date: June 09, 2020 FCS No. 5682
Place: Mumbai CP No. 4157
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Policy on Directors’ Appointment and
Remuneration

The Policy on Appointment and Remuneration of

Dire

ctors and Key Managerial Personnel (the Policy)

provides an underlying basis and guide for human

resource management, thereby aligning plans for

stra

tegic growth of the Company. This Policy is framed

pursuant to Section 178 (4) of the Companies Act, 2013

and

The

Regulation 19 of SEBI LODR Regulations, 2015.

Policy as administered by the Nomination and

Remuneration Committee of the Board is verbatim

repr

1.

Q2

oduced herewith-
Objective:

The Nomination and Remuneration Committee and
this Policy shall be in compliance with Section 178
of the Companies Act, 2013, as amended from time
to time, read along with the applicable Rules thereto.
The Key Objectives of the Committee are:

To guide the Board in relation to appointment

and removal of Directors, Key Managerial
Personnel(s) (hereinafter referred to as KMP(s))
and other employees as may be prescribed

under the Companies Act, 2013.

ii. To evaluate the performance of the members of
the Board and provide necessary report to the
Board for further evaluation by the Board.

iii. To recommend to the Board on remuneration
payable to the Directors, KMP(s) and other
employees as may be prescribed under the
Companies Act, 2013.

iv. To provide to KMP(s) and other employees
as may be prescribed under the Companies
Act, 2013, reward linked directly to their effort,
performance, achievement

dedication and

relating to the Company's operations.

v. To retain, motivate and promote talent and
to ensure long term sustainability of talented
managerial persons and create competitive
advantage.

vi. To develop a succession plan for the Board and
to regularly review the succession plan;

Definitions:

“Act” means the Companies Act, 2013 and Rules
framed thereunder, as amended from time to
time.

3.1.

3.2

ii. “Board” means Board of Directors of the
Company.

iii. “Directors” mean Directors of the Company.

iv. “Company” means TeamLease Services Limited

Nomination and

v. “Committee” means

Remuneration Committee of the Company.
2.1. Key Managerial Personnel(s) (KMP(s)) mean

Managing Director

a
b. Chief Financial Officer;

c. Company Secretary;
d.  Whole Time Director
e. Chief Executive Officer
f. Such other officer, not more than one level
below the directors who is in whole-time
employment, designated as Key Managerial
Personnel by the Board;
2.2. Other Employees prescribed under the
Companies Act, 2013, means personnel of

the Company who are members of its core
management team being one level below the
Board.

Role of Committee:

Matters to be dealt with, perused and recommended
to the Board by the Nomination and Remuneration
Committee:

The Committee shall:

311 Formulate the
qualifications,

criteria for determining

positive  attributes  and

independence of a director.

312 Identify persons who are qualified to become
Director and persons who may be appointed
in Key Managerial and Senior Management
positions in accordance with the criteria laid

down in this Policy.

31.3. Recommend to the Board,

and removal of Director, KMP(s) and other

appointment

employees.

Policy for appointment and removal of Director,
KMP(s) and other employees

3.2.1. Appointment criteria and qualifications

a) The Committee shall identify and ascertain
the integrity, qualification, and experience
of the person for appointment as Director,
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KMP(s) or at other level as may be prescribed
under the law and recommend to the Board
his / her appointment.

b) A person should possess adequate
qualification and experience for the position
he / she is considered for appointment. The
Committee has discretion to decide whether
qualification and experience possessed by
a person is sufficient / satisfactory for the

concerned position.

c) The Company shall not appoint or continue
the employment of any person asWhole-
time Director who has attained the age
of seventy years. Provided, that the term
of the person holding this position on may
be extended beyond the age of seventy
years with the approval of Shareholders
by passing a special resolution based on
the explanatory statement annexed to
the notice indicating the justification for
extension of appointment beyond seventy
years.

3.2.2. Term [Tenure

a) Managing Director/Whole-Time Director:

The Company shall appoint or re-appoint
any person as its Executive Chairman,
Managing Director or Executive Director for
a term not exceeding five years at a time, no
re-appointment shall be made earlier than
one year before the expiry of term.

b) Independent Director:

An Independent Director shall hold office for
a term up to five consecutive years on the
Board of the Company and will be eligible
for re-appointment on passing of a special
resolution by the Company and disclosure
of such appointment in the Board's Report.

3.2.3.Evaluation:

The Nomination and Remuneration Committee
shall carry out yearly Performance Evaluation
for all Board members. The evaluation of
Independent Directors shall be done by the
entire Board of Directors which shall include

a) performance of the directors; and

b) fulfillment of the independence criteria as
specified in these Regulations and their
independence from the management

—— Statutory
Reports

c) On the basis of the report of Performance
Evaluation, it shall be determined whether to
extend or continue the term of appointment
of the Independent Director.

Company Secretary and Compliance Officer
will undertake the process for and on behalf of
the Nomination and Remuneration Committee
and submit the report to Nomination and
Remuneration Committee Chairman.

Nomination and Remuneration Committee
Chairman will present it to the Board Chairman
and discuss it during Board Meeting. He may
also discuss it during Independent Directors’
Meeting.

3.2.4.Removal:

Due to reasons for any disqualification
mentioned in the Companies Act, 2013, or
under any other applicable Act, Rules and
Regulations there under, the Committee
may recommend, to the Board with reasons
recorded In writing, removal of a Director,
KMP(s) or other employee subject to the
provisions and compliance of the said Act,
Rules and Regulations.

3.2.5.Retirement:

The Director, KMP(s) and other employees
shall retire as per the applicable provisions of
the Companies Act, 2013, and the prevailing
policy of the Company. The Board will have the
discretion to retain the Director, KMP(s), other
employees in the same position/ remuneration
or otherwise even after attaining the retirement
age, for the benefit of the Company.

3.3.1 Policy relating to the Remuneration for the

Whole-Time Director, KMP(s) and other
employees:

a. The remuneration/compensation/commission
etc. to the Whole Time Director, KMP(s) and
other employees will be determined by the
Committee and recommended to the Board
for approval The remuneration/compensation/
commission etc. shall be subject to the prior/
post approval of the Shareholders of the
Company, whenever required.

b. The remuneration and commission to be
paid to the Whole Time Director shall be
in accordance with the percentage/slabs/
conditions laid down in the Articles of
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Association of the Company and as per the
provisions of the Companies Act, 2013.

c. Increments to the existing remuneration/

compensation structure may be
recommended by the Committee to the
Board which would be within the slabs
approved by the Shareholders in the case of

Whole Time Director.

d. Where any insurance is taken by the
Company on behalf of its Whole Time
Director, Chief Executive Officer, Chief
Financial Officer, the Company Secretary
and any other employees for indemnifying
them against any liability , the premium
paid on such insurance shall not be treated
as part of the remuneration payable to any
such personnel. Provided that if such person
is proved to be guilty, the premium paid on
such insurance shall be treated as part of

the remuneration.

In case any difficulty or doubt arising in
the interpretation or implementation of
this policy, the decision of the Chairman /
Managing Director of the Company shall
be final. In exceptional circumstances, the
Chairman / Managing Director shall be
authorized to exercise functions vested
in the committee in so far as these relate
to Key Managerial Personnel(s) (KMP(s))
and other employees; provided however
that such actions taken by the Chairman
and Managing Director shall be placed
before the Committee for ratification in the
succeeding Committee Meeting.

3.3.2 Remuneration to Whole Time/ Executive/
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Managing Director, KMP(s) and other

employees:
a) Fixed Pay:

The Whole-Time Director/ KMP(s) and
such other employees shall be eligible for a
monthly remuneration as may be approved
by the Board on the recommendation of
the Committee. The breakup of the pay
scale and quantum of perquisites including,
employer's contribution to PF, pension
scheme, medical expenses, club fees etc,
shall be decided and approved by the
Board/ the Person authorized by the Board
on the recommendation of the Committee

and approved by the Shareholders, wherever
required.

b) Minimum remuneration:

If, in any Financial Year, the Company has
no profits or its profits are inadequate, the
Company shall pay remuneration to its
Whole-Time Director in accordance with the
provisions of Schedule V of the Companies
Act, 2013.

c) Provisions for excess remuneration:

If any Whole-Time Director draws or receives,
directly or indirectly by way of remuneration
any such sums in excess of the limits
prescribed under the Companies Act, 2013,
where required, he / she shall refund such
sums to the Company and unless such sum
is refunded, hold it in trust for the Company.
The Company shall not waive recovery of
such sum refundable to it unless permitted
by the Central Government.

3.3.3.Remuneration to Non- Executive /Independent

Director:
Remuneration / Commission/ Sitting Fee:

The remuneration / commission / sitting fee,
if any paid , shall be fixed as per Articles of
Association and the Companies Act, 2013
read with applicable rules.

Membership:

The Committee shall consist of a minimum 3
Non-Executive Directors, majority of them being
independent.

Membership of the Committee shall be disclosed
in the Annual Report.

Term of the Committee shall be continued
unless terminated by the Board of Directors.

Chairperson

a.

Chairperson of the Committee shall be an
Independent Director.

Chairperson of the Company may be appointed
as a member of the Committee but shall not be
a Chairperson of the Committee.

In the absence of the Chairperson, the members
of the Committee present at the meeting shall
choose one amongst them to act as Chairperson.




10.

d.  Chairpersonofthe Nominationandremuneration
Committee meeting could be present at the
Annual General Meeting or may nominate some
other member to answer the Shareholders'
queries.

Frequency of Meetings

The Nomination and Remuneration Committee shall
meet at least once in a year.

The quorum for a meeting of the Nomination
and Remuneration Committee shall be either
two members or one third of the members of the
Committee, whichever is greater, including at least
one Independent Director in attendance.

Committee members' Interests:

A member of the Committee is not entitled to
be present when his or her own remuneration
is discussed at a meeting or when his or her
performance is being evaluated.

i. The Committee may invite such Executives, as
it considers appropriate, to be present at the
meetings of the Committee.

Secretary:

The Company Secretary or any other nominee of the
Company shall act as Secretary of the Committee.

Voting:

Matters arising for determination at Committee
Meetings shall be decided by a majority of votes
of Committee Members present and voting
and any such decision shall for all purposes be
deemed a decision of the Committee.

i. Inthe case of equality of votes, the Chairman of
the meeting will have a casting vote.

Duties:
Remuneration

a. Determine and agree with the Board the
framework or broad policy for the remuneration
of the Company's Managing Director /Chief
Executive, Chairman, the Executive/ Whole
Time Directors, and such other members of the
Executive management as it is designated to
consider. No Director or Manager shall be involved
in any decisions as to their own remuneration;

b. in determining such policy, take into account
all factors which it deems necessary and

—— Statutory
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review and approve for the Managing Director
and other Executive Directors on the Board of
Directors:

1. Annual base salary;

2. Annual incentive bonus, including specific
goals and amount;

3. Equity compensation;

4. Employment agreements and other service
agreements; and

S.  Any other benefits / compensation payable
to Managing Director, Executive Directors or
Key Management Personnel(s) (KMP(s)); and

6. To ensure that members of the Executive
management of the Company are provided
with appropriate incentives to encourage
enhanced performance and are, in a fair
and responsible manner, rewarded for their
individual contributions to the success of
the Company;

7. Review the performance of the Managing
Director and Executive Director on the
Board of Directors at such intervals as the
Committee may deem fit.

review the ongoing appropriateness and
relevance of the Nomination and Remuneration
Policy;

approve the design of, and determine targets for,
any performance related pay schemes scheme
operated by the Company and approve the total
annual payments made under such schemes.

review the design of all share incentive plans/
stock options for approval by the Board and
Shareholders. For any such plans, determine each
year whether options would be granted and if so,
the overall amount of such awards, including:-

the quantum of options to be granted
under Employees' Stock Option Scheme per
employee and in aggregate;

ii. the conditions under which options vestedin
employees may lapse in case of termination
of employment for misconduct;

iii. the exercise period within whichthe employee
should exercise the option and that the
options would lapse on failure to exercise the
option within the exercise period;
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m. be exclusively

iv. the specified me period within which the
employee should exercise the vested options
in the event of termination or resignation of
an employee;

v. the right of an employee to exercise all the
options vested in him at one me or at various
points of me within the exercise period;

vi. the procedure for making a fair and
reasonable adjustments to the number
of options and the exercise price in case
of corporate actions such as right issues,
bonus issues, merger , sale of division and

others;

vii. the granting, vesting and exercising of
options in case of employees who are on
long leave; and the procedure for cashless
exercise of options.

determine the policy for, and scope of, pension
arrangements for each Executive Director and
other employees;

g. ensure that contractual terms on termination,

and any payments made, are fair to the
individual, and the Company, that failure is not
rewarded and that the duty to mitigate loss is
fully recognised;

within the terms of the agreed policy and in
consultation with the Chairman and/or Chief
Executive Officer as appropriate, determine the
total individual remuneration package of each
Executive and Non-Executive Director and
other employees including bonuses, incentive
payments and share options or other share

awards, if any;

in determining such packages and
arrangements, give due regard to any relevant
the

recommendations in the SEBI Guidelines and

legal  requirements, provisions  and

Companies Act, 2013 and other applicable laws;

review and note annually the remuneration
trends across the Company or group;

oversee any major changes in employee benefits
structures throughout the Company or group;

ensure that all provisions regarding disclosure of
remuneration, including pensions, are fulfilled;

responsible for establishing

the selection criteria, selecting, appointing

and serving the terms of reference for any
who advise the

remuneration consultants

Committee;

n. obtain reliable, up-to-date information

about remuneration in  other companies.
The Committee shall have full authority to
commission any reports or surveys which it

deems necessary to help it fulfil its obligations.

11. Nomination:

Vi

Vii.

Regularly review the structure, size and composition
(including the skills, knowledge and experience)
required of the Board compared to its current
position and make recommendations to the Board
with regard to any changes;

give full consideration to succession planning for
directors and other employees in the course of
its work, taking into account the challenges and
opportunists facing the Company, and what skills
and experience are therefore needed on the Board
and in the Company and make consequential
recommendation to the Board of Directors.

keep under review the leadership needs of the
organization, both executive and Non-Executive,
with a view to ensuring the continued ability of
the organisation to compete effectively in the
marketplace;

keep up to date and fully informed about strategic
issues and commercial changes affecting the

Company and the market in which it operates;

review annually the performance required from Non-
Executive Directors. Performance Evaluation should be
used to assess whether the Non-Executive Directors
are spending enough time to fulfill their dues;

ensure that on appointment to the Independent
Directors receive a formal letter of appointment
stating out clearly what is expected of them in
terms of me commitment, Committee service and
involvement outside Board meetings;

The Committee:

a. shall identify persons who are qualified to
become directors and who may be appointed
in senior management in accordance with the
criteria laid down, recommend to the Board
their appointment and removal and shall carry
out evaluation of every director's performance
and shall recommend to the Board, all

remuneration, in whatever form, payable to

Senior Management. (Senior Management as

defined under Section 178 of the Companies

Act, 2013 and also pursuant to Regulation 16

of SEBI LODR Regulations, 2015 read with its

Amendments.)
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b. shall formulate the criteria for determining
attributes
independence of a director and recommend to

qualifications, positive and
the Board a policy, relating to the remuneration
for the Directors, Key Managerial Personnel(s)

(KMP(s)) and other Employees.

c. while formulating the policy under clause (b)
above ensure that—

(a) the level and composition of remuneration
is reasonable and sufficient to attract,
retain and motivate directors of the quality
required to run the Company successfully;

(b) relationship of remuneration to performance
is clear and meets appropriate performance
benchmarks; and

(¢) remuneration to Directors, Key Managerial
Personnel and other Employees involves a
balance between fixed and incentive pay
reflecting short and long-term performance
objectives appropriate to the working of the
Company and its goals, provided that such
policy shall be disclosed inthe Board's Report.

viii. The Committee shall also make recommendations

to the Board concerning:

(a) formulating plans for succession for both

Executive and Non-Executive Directors;

(b) membership ofthe Audit Committeeinconsultation
with the Chairperson of that Committee;

12.

Statutory
Reports

(c) the re-appointment of any Non-Executive and
Independent Director at the conclusion of their
specified term of office having given due regard
to their performance and ability to continue
to contribute to the Board in the light of the
knowledge, skills and experience required;

(d) the re-election by Shareholders of any Director
under the 'retirement by rotation 'provisions in
the Company's Articles of Association having
due regard to their performance and ability to
continue to contribute to the Board in the light
of the knowledge, skills and experience required,;

(e) any matters relating to the continuation in
office of any director at any time including
the suspension or termination of service of
an Executive Director as an employee of the
Company subject to the provisions of the Law
and their service contract;

(f) the appointment of any Director to Executive
Director or other office or position of profit
within the Company.

Minutes of Committee Meeting

Proceedings of all meetings must be minuted and
signed by the Chairperson of the Committee at the
subsequent meetings. Minutes of the Committee
meetings will be tabled at the subsequent Board
and Committee meetings.

The
Remuneration is also hosted on the website of the

Policy on Directors’ Appointment and

Company at https://www.teamleasegroup.com/

policy-documents.
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Annexure V
Annual Report on Corporate Social Responsibility (CSR) Activities
[Pursuant to Section 135 of the Companies Act, 2013 and as per Rule 8 (1) of Companies
(Corporate Social Responsibility Policy) Rules, 2014]
1. A brief outline of the Company’'s CSR Consequent to the implementation of the Companies Act, 2013, the

policy, including overview of projects or
programs proposed to be undertaken
and a reference to the web-link to the
CSR policy and projects or programs

2. The composition ofthe CSR Committee

98

Company has adopted the CSR policy through CSR Committee. The
Company through its policy aims to bring improvements in the lives
of the communities in and around our operations with an objective to
energize and enable them to realize their potential. The guiding principle
of TeamlLease’s CSR programs is “Impact through Empowerment”.

Empowerment results in enabling people to lead a better life. The
Company'’s focus areas are Education and Skill Development.

This policy is formulated to meet the CSR objectives set out by the
Company as well as the applicable statutory requirements notified by
the Ministry of Corporate Affairs through the Act. This policy shall apply
to all CSR activities / projects / programs undertaken by the Company.
The CSR activities of the Company shall continuously evolve for a long-
term sustainability of business, society and environment at large. CSR
shall further align and integrate social wellbeing, economic growth and
environmental sustainability with the Company’s core values, operations
and growth.

The scope of the CSR activities of the Company will cover the following
areas but not limited to the same and may extend to other specific
projects/ programs as permitted under the law from time to time:

(a) Geographic scope: The approved CSR activities shall only be carried
out in cities/districts in which the Company or its clients, including
group companies, have operations.

(b) Delivery scope:The target beneficiary of CSRinitiatives shall primarily
be the disadvantaged, impoverished, underserved and marginalised
sections of the society. Emphasis shall be given to communities living
around the area of operations of the Company with no exclusive benefits
to employees or related parties of the Company.

(c) Activity scope: The CSR spends shall be restricted to the activities
listed below or any other activities as may be approved by the Board on
a need basis:

I. Promoting education, including special education and employment
enhancing vocational skills and livelihood enhancement projects.

Il. Promoting healthcare including preventive healthcare.
lll. Promotion of sanitation and making available safe drinking water.
IV. Activities intended to promote dignity to vocational jobs.

V. Ensuring environmental sustainability, ecological balance, protection
of flora and fauna, animal welfare, agro forestry, conservation of natural
resources and maintaining quality of soil, air and water.

Mr. V. Raghunathan Chairman-Independent Director
Mr. Manish Mahendra Sabharwal Member-Executive Director
Mr. Ashok Reddy Member- Executive Director
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Average net profit of the Company for
last three Financial Years

Prescribed CSR Expenditure (two per
cent of the amount as in item 3 above)

Details of CSR spent during the
Financial Year

a. Total amount to be spent for the
Financial Year

b. Amount unspent, if any

c. Manner in which the amount spent
during the Financial Year is detailed
below

. The reasons for not spending the

entire prescribed CSR amount during

the Financial Year under review

A responsibility statement of the CSR
Committee that the implementation
and monitoring of CSR policy is in
compliance with CSR objectives and
Policy of the Company

Statutory
Reports

723037 Lakhs

144.61 Lakhs

144.61 Lakhs

78.54 Lakhs

Annexed in Note 1 of this Annual
Responsibility (CSR) Activities.

Report on Corporate Social

Your Company had proposed to spend the entire prescribed amount of
¥ 144.61 Lakhs during the Financial Year, however in light of the
unforeseen event of Covid 19 outbreak and circumstances beyond the
control of the Company, an amount of * 78.54 Lakhs remained unspent
during the Financial Year under review.

As the company had already identified the projects before the COVID-19
outbreak, in which the unspent funds were proposed to be utilized and the
Company is holding the unspent amount for ongoing identified projects,
your Company had as on March 31, 2020 decided to transfer the same in
a designated escrow account of unspent Corporate Social Responsibility
Amount(s) of the Company within a period of thirty days from the end
of the Financial Year and the same shall be utilized as determined by the
CSR Policy of the Company immediately on the ground situation being
back to normal, but before the expiry of 3 years from the date of transfer.

Pursuant to the Companies (Corporate Social Responsibility Policy)
Rules, 2014 as amended from time to time, it is confirmed that the
CSR Policy has implemented and monitored the CSR initiatives of
the Company in line with the CSR objectives and CSR Policy of the
Company.
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Note 1
% in Lakhs
Cumulative
Sector in . Expenditure Amount.
Sl. CSR Project or which the Projects or Programs Amount Amour.ﬂ: up to the spent Direct
No Activity identified project is 1) Local area or other outlay spent in reporting or through
2) District and State (budget) FY 19-20 . implementing
covered period agenc
Fy19-20 99°n¢Y
1 Education Kit 1. Local Area: \Vadodara Urban & Rural, 21.68 21.68 2168 Direct
Distribution to - Lunawada, Porbandar, Kapadvanj
Students inclusive of 2. Distt: Vadodara (Gujarat),
sticker cutting Panchmahal(Gujarat), Mahisagar
(Gujarat), Narmada (Gujarat),
Porbandar (Gujarat), Kheda (Gujarat)
Aburaod (Rajasthan), Ratlam (MP)
State: Gujarat, Madhya Pradesh
Education (MP), Rajasthan
2 Lenovo V530-Desktop & Skilling 1. Loecal Area: Vadodara Urban & Rural 31.65 31.65 31.65 Direct
System for Students 2. Distt: Vadodara, Narmada, Ratlam
State: Gujarat, Madhya Pradesh
3 Epson M1120 1. Local Area: Vadodara Urban & Rural 415 415 415 Direct
Monochrome Printer to 2. Distt: Vadodara, Narmada, Ratlam
Educational Facilities State: Gujarat, Madhya Pradesh
4 Industrial FDM 3D 1. Local Area: Vadodara Urban & Rural 859 8.59 859 Direct
Printer to Educational 2. Distt: Vadodara, Narmada, Ratlam
Facilities State: Gujarat, Madhya Pradesh
5 A (1+2+3+4) 66.07 66.07 66.07
6 Unspent 78.53 78.53 7853 Direct
7 B (6) 78.53 78.53 78.53
8 Total (A+B) 144.6 144.6 144.6
For and on Behalf of Board of Directors
TeamLease Services Limited
Ashok Reddy Latika Pradhan

Managing Director
DIN: 00151814

Place: Bangalore
Date: June 09, 2020
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Annexure VI

FORM NO. MGT 9
EXTRACT OF ANNUAL RETURN
As on Financial Year ended on March 31, 2020
[Pursuant to section 92 (3) of the Companies Act, 2013 and rule 12(1) of the Companies
(Management & Administration) Rules, 2014]

l. Registration & Other Details:

i. CIN L74140KA2000PLC118395

ii. Registration Date 02022000

iii. Name of the Company TeamLease Services Limited

iv. Category/Sub-category of the Company Category - Public Listed Company - Limited by shares

Sub-category - Indian Non-Government Company
v. Address of the Registered office and contact details 6™ Floor, BMTC Commercial Complex, 80Ft Road,

Koramangala, Bangalore - 560 095

Tel: + 91 80 6824 3000 Fax: +91 080 6824 3001

E-mail: corporateaffairs@teamlease.com

Website: https://www.teamleasegroup.com

vi. Whether listed company Yes
vii. Name, Address and Contact details of Registrar & KFin Technologies Private Limited (Formerly known as
Transfer Agent, if any Karvy Fintech Private Limited), (KFintech’)

Selenium Tower B, Plot No. 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad SO0 032
Telangana, India.

Tel: +91 040 6716 2222

Fax: +91 040 2300 1153

Email: einward.ris@kfintech.com

Website : www.kfintech.com

Il. Principal Business Activities of the Company

(All the business activities contributing 10 % or more of the total turnover of the company shall be stated)

Sl. L. . . NIC Code of the % to total turnover
Name and Description of main products / services R

No. Product / Service of the Company

1 Employment Activities 78200 100%

lll. Particulars of Holding, Subsidiary and Associate Companies

Holding/ % of

Sl. Applicable
Name and address of the Company CIN/GLN Subsidiary/ shares s::t:on
Associate held
1 NJT Education Private Limited U72200MH2006PTC218082  Subsidiary 100%  2(87)

Office No.6, 3¢ Floor, C Wing, Laxmi
Towers,BandraKurlaComplex, Bandra(E),
Mumbai - 400 051
2 TeamlLease  Education  Foundation U80903KA2011INPL130127  Subsidiary 100%  2(87)
6™ Floor, BMTC Commercial Complex,
80 Feet Road, Koramangala,
Bangalore - 560 095
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sl.
Name and address of the Company CIN/GLN

Holding/ % of
Subsidiary/ shares
Associate held

Applicable
Section

3 Teamlease Digital Private Limited U74999MH2016PTC283227  Subsidiary 100%  2(87)

Office No.6, 3¢ Floor, C Wing, Laxmi
Towers,BandraKurlaComplex, Bandra(E),
Mumbai - 400 051

4 Keystone Business U72200MH2009PTC304689  Subsidiary 100% 2(87)
Solutions Private Limited
Office No.6, 3¢ Floor, C Wing, Laxmi
Towers, Bandra Kurla Complex,
Bandra (E), Mumbai - 400 051

S Evolve Technologies &  USO404MH1991PTC310808  Subsidiary 100%  2(87)
Services Private Limited

Office No.6, 3¢ Floor, C Wing, Laxmi
Towers,BandraKurlaComplex, Bandra(E),
Mumbai - 400 O51

6 Teamlease E-Hire Private Limited U72200KA2005PTC113117  Subsidiary 76% 2(87)
(Formerly known as Cassius
Technologies Private Limited)

8™ Floor, BMTC Commercial Complex,
80 Feet Road, Koramangala,
Bangalore - 560 095

7 IM.S Staffing Private Limited* U74999UR2018PTC0O08906  Subsidiary 9394% 2(87)

Suite No 2410, Doon Express Business
Park, Opp Transport Nagar, Subhash
Nagar, Dehradun - 248 001

8 School Guru Eduserve Private Limited U8O0301IMH2010PTC211390  Associate 2219% 2 (6)

Unit No. 903, 9™ Floor, Western Edge- I,
Western Express Highway,Borivali (East),
Mumbai - 400 066

*Subsidiary of the Company with effect from November 12, 2019.

IV. Share Holding Pattern
(Equity share capital breakup as percentage of total equity)
(i) Category-wise Share Holding

No. of Shares held at the beginning of the year
[As on 31-March-2019]

No. of Shares held at the end of the year
[As on 31-March-2020]

%

Category of Shareholders % of % of c:::;::
Demat Physical Total Total Demat Physical Total Total .\ vear
Shares Shares
A. Promoters
(1) Indian
a) Individual/ HUF 5343 - 5343 003 2916 - 2916 002 (00D
b) Central Govt - - - - - - _ _ _
c) State Govt(s) - - - - - - . N _
d) Bodies Corp. 2,565,088 - 2,565,088 1500 2,437,604 - 2,437,604 14.26 (0.75)
e) Banks /Fl - - - - - - _ _ _
) Any other - - - - - - - - -
Sub Total (A) (1) 2,570,431 - 2,570,431 15.03 2,440,520 - 2,440,520 14.27 (0.76)
(2) Foreign
a) NRIIndividuals - - - - 5 - - - _
b) Other Individuals - - - - = - - - _
c) Bodies Corp. 4,400,812 - 4,400,812 2574 4,400,812 = 4,400,812 25.74 -
e) Any other - - - - - - - - -
Sub Total (A) (2) 4,400,812 - 4,400,812 2574 4,400,812 - 4400812 2574 -
TOTAL (A) 6,971,243 - 6,971,243 40.78 6,841,332 - 6,841,332 40.02 (0.76)
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No. of Shares held at the beginning of the year No. of Shares held at the end of the year %
[As on 31-March-2019] [As on 31-March-2020]
Category of Shareholders % of % of C:::::
Demat Physical Total Total Demat Physical Total Total the Year
Shares Shares
B. Public Shareholding
1. Institutions
a) Mutual Funds 814,618 - 814,618 476 1,605,245 = 1,605,245 Q.39 4.62
b) Banks /Fl 1132 - 1132 001 14,863 = 14,863 009 0.08

c) Central Govt - - - - - - - - -
d) State Govt(s) - - - - - - - - -
e) Venture Capital Funds - - - - - - - - -
f)  Insurance Companies - - - - _ _
g) Flis/FPIs 7,704,282 - 7,704,282 4506 6972,711 = 6972,711 4078 (4.28)
h) Foreign Venture - - - - - - - - -
Capital Funds
i) Others (AlFs, QIBs) 249000 - 249,000 146 623952 = 623952 3.65 219
Sub-total (B)(1):- 8,769,032 - 8,769,032 51.29 9,216,771 - 9,216,771 5391 2.62
2. Non-Institutions

a) Bodies Corp.

i) Indian 592,697 - 592,697 347 182,791 - 182,791 107 (240)

ii)  Overseas - - - - = = = = -
b) Individuals

i) Individual 404,709 1,051 405,760 237 398,818 1,051 399869 234 (0.03)

Shareholders
holding nominal
share capital upto
% 2 lakh
i) Individual 235,848 - 235,848 138 233,015 - 233,015 136 (0.02)
Shareholders
holding nominal
share capital in
excess of ¥ 2 lakh

c) Others (specify)

Non Resident Indians 13,231 - 13,231 0.08 12,143 = 12,143 007 (0.01)
Clearing Members 9582 - 9582 006 107,086 - 107,086 0.63 057
Trusts*™* 31,362 - 31,362 018 30,879 - 30,879 018 (0.00)
Non Resident Indian 58,780 - 58,780 0.34 62,772 - 62,772 0.37 002
Non Repatriable
HUF 9234 - 9234 0.05 10,111 = 10,111 006 001
Sub-total (B)(2):- 1,355,443 1,051 1,356,494 793 1,037,615 1,051 1,038,666 6.08 (1.86)
Total Public (B) 10,124,475 1,051 10,125,526 59.22 10,254,386 1,051 10,255,437 5998 0.76
C. Shares held by Custodian for - - - - - - - - -
GDRs & ADRs
Grand Total (A+B+C) 17,095,718 1,051 17,096,769 100.00 17,095,718 1,051 17,096,769 100.00 (0.00)

**Trust includes 31,282 shares as on March 31, 2019 and 30,879 shares as on March 31, 2020 held by TeamlLease ESOP Trust as per SEBI(Share-Based
Employee Benefits) Regulations, 2014. This is non-promoter non public shareholding. 80 shares as on March 31, 2019 held by Other Trusts.

(ii) Shareholding of Promoters*

Shareholding at the beginning of the .
Shareholding at the end of the year

ear
y % change in
% of % of Shares % of % of Shares R
Sl X shareholding
Shareholder’'s Name total Pledged/ total Pledged / .
No. of No. of during the
Shares encumbered Shares encumbered
Shares Shares year
of the to total of the to total
company shares company shares
1 HR Offshoring Ventures 4.400,812 2574 - 4400812 2574 - 0.00
Pte. Ltd.
2 Dhana Management 894,413 523 - 852,413 499 - (024)
Consultancy LLP
3 NED Consultants LLP 1,538,933 900 - 1453449 8.50 - (0.50)
MKS Management 300 000 - 300 000 - 0.00

Consultancy Services LLP
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Shareholding at the beginning of the .
Shareholding at the end of the year
ear
Y % change in
% of % of Shares % of % of Shares i
Sl X shareholding
Shareholder’'s Name total Pledged/ total Pledged / .
No. of No. of during the
Shares encumbered Shares encumbered
Shares Shares year
of the to total of the to total
company shares company shares
5 Hansini Management 131,442 0.77 - 131,442 0.77 - 0.00
Consultants Private
Limited
6 Anupama Gupta 2916 002 - 2916 002 - 000
7 Arati Menon 2427 0.01 - - - - (0.01)

" Includes Shareholding of Promoter Group also.

(iii) Change in Promoters’ Shareholding (please specify, if there is no change)

Shareholding at the

Cumulative

.. Shareholding during
Sl. . beginning of the year
No. Particulars Date Reason the year
No. of % of total No. of % of total
shares shares shares shares

1  HR Offshoring Ventures Pte. Ltd.

At the beginning of the year 4.400,812 2574

Changes during the year - - 4400812 2574

At the end of the year 4.400,812 2574
2 Dhana Management

Consultancy LLP

At the beginning of the year 894,413 523

Changes during the year 22/11/2019 Sale  (42,000) (0.25) 852,413 499

At the end of the year 852413 4909
3 NED Consultants LLP

At the beginning of the year 1,538,933 900

Changes during the year 07/06/2019 Sale (85484) (050) 1453449 850

At the end of the year 1,453 449 8.50
4 MKS Management Consultancy

Services LLP

At the beginning of the year 300 0.00

Changes during the year - - 300 000

At the end of the year 300 000
5  Hansini Management

Consultants Private Limited

At the beginning of the year 131442 0.77

Changes during the year - - 131,442 077

At the end of the year 131,442 0.77
6  Anupama Gupta

At the beginning of the year 2916 002

Changes during the year - - 2916 002

At the end of the year 2916 0.02
7 Arati Menon

At the beginning of the year 2427 001

Changes during the year 28/02/2020 Sale (2,427) (00D - -

At the end of the year
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(iv) Shareholding Pattern of top ten Shareholders
(Other than Directors, Promoters and Holders of GDRs and ADRs):

Cumulative
hareholdi h
Shareholding atthe o reholding during

Sl. . beginning of the year
No. Particulars Date Reason the year
No. of % of total No. of % of total
shares shares shares shares
1 T ROWE PRICE
INTERNATIONAL DISCOVERY
FUND
At the beginning of the year 750,808 4.39
Changes during the year - - 750,808 4.39
At the end of the year 750,808 4.39
2 INDUS INDIA FUND
(MAURITIUS) LIMITED
At the beginning of the year 601,819 352
Changes during the year 19/04/2019 Purchase 22,481 013 624,300 3.65
07/06/2019 Purchase 848 000 625148 3.66
05/07/2019 Purchase 6,834 004 631982 370
12/07/2019 Sale (280) (00D 631,002 3.69
19/07/2019 Sale (4,020) (0.02) 626982 3.67
26/07/2019 Sale (L972) (0.03) 622,010 3.64
02/08/2019 Sale (2,880) (0.02) 619130 3.62
09/08/2019 Sale (°0) (0.00) 619040 3.62
16/08/2019 Sale (303) (0.00) 618,737 3.62
30/08/2019 Purchase 230 000 618967 3.62
06/09/2019 Purchase 6,052 004 625,019 3.66
13/09/2019 Purchase 1,048 001 626,067 3.66
20/09/2019 Purchase 4,776 003 630,843 3.69
04/10/2019 Purchase 535 0.00 631,378 3.69
11/10/2019 Purchase 2,483 001 633,861 371
15/11/2019 Purchase 13,874 008 647735 379
22/11/2019 Purchase 38,191 0.22 685926 401
29/11/2019 Sale (3,251) (0.02) 682,675 399
06/12/2019 Sale (8989) (0.05) 673,686 394
13/12/2019 Sale (L7) (0.00) 673,639 394
27/12/2019 Sale (91,790) (0.54) 581,849 340
31/12/2019 Sale (20,420) (012) 561,429 328
03/01/2020 Purchase 10987 006 572,416 335
10/01/2020 Purchase 14,768 009 587184 343
24/01/2020 Sale (64,086) (037) 523098 306
31/01/2020 Sale (20920) (012) 502,178 294
07/02/2020 Sale (39918) (023) 462260 270
14/02/2020 Sale (17784) (010) LL4L 476 2.60
21/02/2020 Purchase 11,245 007 455,721 2.67
28/02/2020 Sale (5110) (0.03) 450,611 2.64
06/03/2020 Sale (10,195) (0.006) 440416 258
At the end of the year 440416 2.58
3  GOLDMAN SACHS INDIA
LIMITED
At the beginning of the year 577902 338
Changes during the year 05/04/2019 Sale (14,753) (0.09) 563,149 329
26/04/2019 Sale (33,799) (0.20) 529,350 310
13/12/2019 Sale (20,197) (012) 509153 298
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Shareholding at the

beginning of the year

Cumulative
Shareholding during

zL Particulars Date Reason the year
© No. of % of total No. of % of total
shares shares shares shares
28/02/2020 Sale (11,085) (006) 498,068 291
06/03/2020 Sale (13,665) (008) 484403 2.83
13/03/2020 Sale (13,327) (0.08) 471,076 276
20/03/2020 Sale (8,051) (0.05) 463,025 271
At the end of the year ' 463,025 271
4  KOTAK FUNDS - INDIA MIDCAP
FUND
At the beginning of the year 575,879 337
Changes during the year 14/02/2020 Sale (10,636) (0.006) 565,243 331
At the end of the year 565,243 331
5  FIL INVESTMENTS (MAURITIUS)
LTD
At the beginning of the year 565,872 331
Changes during the year - - 565,872 331
At the end of the year 565,872 331
6 GOLDMAN SACHS FUNDS -
GOLDMAN SACHS EMERGING
MARKETS EQUITY PORTFOLIO
At the beginning of the year 492,733 2.88
Changes during the year 08/11/2019 Sale (45973) (027) LL6760 2.61
At the end of the year L46,760 2.61
7 FRANKLIN TEMPLETON
INVESTMENT FUNDS #
At the beginning of the year 479,567 281
Changes during the year 21/06/2019 Sale (3,837) (0.02) 475730 278
11/10/2019 Sale (9137) (0.05) 466,593 273
18/10/2019 Sale (12,304) (0.07) 454,289 266
25/10/2019 Sale (962) (0.01) 453,327 2.65
08/11/2019 Sale (39597) (023) 413730 242
17/01/2020 Sale (3,730) (002) 410000 240
20/03/2020 Sale (19254) (01D 390,746 229
At the end of the year 390,746 229
8 FRANKLIN INDIA SMALLER
COMPANIES FUND
At the beginning of the year 323,284 1.89
Changes during the year 23/08/2019 Purchase 35000 0.20 358,284 210
15/11/2019 Purchase 15,000 009 373,284 218
22/11/2019 Purchase 10935 006 384,219 225
06/12/2019 Purchase 24,065 014 4087284 239
13/12/2019 Purchase 408,284 239 816,568 478
13/12/2019 Sale  (408,284) (239) 408,284 239
At the end of the year 408,284 2.39
Q EMERGING MARKETS GROWTH
FUND, INC. #
At the beginning of the year 384,017 225
Changes during the year 01/11/2019 Sale (15,729) (0.09) 368,288 215
15/11/2019 Sale (61,525) (0.36) 306,763 179
At the end of the year 306,763 179
10 J P MORGAN FUNDS #
At the beginning of the year 365960 214
Changes during the year 12/04/2019 Sale (5,160) (003) 360,800 211
26/04/2019 Sale (11,745) (0.07) 349055 204
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Shareholding at the

beginning of the year

Cum

ulative

Shareholding during

fllc;. Particulars Date Reason the year
No. of % of total No. of % of total
shares shares shares shares
03/05/2019 Sale (9451) (0.06) 339,604 199
10/05/2019 Sale (5,248) (0.03) 334,356 196
17/05/2019 Sale (8,438) (0.0Y5) 325918 191
24/05/2019 Sale (10,215) (0.06) 315003 184
31/05/2019 Sale (4,108) (0.02) 310,895 1.82
07/06/2019 Sale (855) (0.01) 310,040 1.81
29/11/2019 Purchase 3970 002 314,010 1.84
27/12/2019 Purchase 2,508 001 316,518 185
20/03/2020 Sale (4,045) (0.02) 312,473 1.83
27/03/2020 Sale (4,501) (0.03) 307972 1.80
At the end of the year 307972 1.80
11 GOLDMAN SACHS TRUST -
GOLDMAN SACHS EMERGING
MARKETS EQUITY FUND #
At the beginning of the year 264,496 155
Changes during the year 19/07/2019 Purchase 14,628 009 279124 1.63
20/03/2020 Purchase 22,471 013 301,595 176
27/03/2020 Purchase 40,607 Q.24 3427202 200
At the end of the year 342,202 200
12 ADITYA BIRLA SUN LIFE
TRUSTEE PRIVATE LIMITED A/C #
At the beginning of the year 327026 191
Changes during the year 05/04/2019 Purchase 10,247 006 337273 197
12/04/2019 Purchase 5200 003 342,473 200
12/04/2019 Sale (992) (00D 341,481 200
26/04/2019 Purchase 2,582 002 344,063 201
03/05/2019 Purchase 7555 004 351,618 206
10/05/2019 Purchase 6,000 004 357618 209
17/05/2019 Purchase 53,387 031 411,005 240
24/05/2019 Purchase 43,336 025 454,341 266
31/05/2019 Purchase 253 000 454,594 2.66
31/05/2019 Sale (118) (0.00) L54 476 266
07/06/2019 Sale (70,686) (041) 383,790 224
14/06/2019 Purchase 45411 027 429201 251
21/06/2019 Purchase 12900 008 442101 259
21/06/2019 Sale (8,504) (0.0Y5) 433,597 254
28/06/2019 Sale (14,600) (0.09) 418997 245
05/07/2019 Sale (L46,752) (0.27) 372,245 218
12/07/2019 Purchase 6,550 004 378,795 222
19/07/2019 Purchase 19902 012 398,697 233
26/07/2019 Purchase 21,188 012 419,885 246
02/08/2019 Purchase 15,168 009 435,053 254
09/08/2019 Purchase 2,200 001 437253 256
23/08/2019 Purchase 32,100 019 469353 275
30/08/2019 Purchase 2900 002 472,253 276
06/09/2019 Purchase 50,426 029 522,679 306
06/09/2019 Sale (48,556) (0.28) 474123 277
13/09/2019 Purchase 102,200 0.60 576,323 337
13/09/2019 Sale (100,000) (0.58) 476,323 279
20/09/2019 Purchase 2,050 001 478,373 2.80
27/09/2019 Sale (10,0695) (006) 468,308 274
30/09/2019 Sale (3,100) (0.02) 465,208 272
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Cumulative

Shc.lret\oldlng at the Shareholding during
Sl . beginning of the year
No Particulars Date Reason the year
) No. of % of total No. of % of total
shares shares shares shares
04/10/2019 Purchase 1,487 001 466,695 273
11/10/2019  Purchase 6,552 004 473247 277
25/10/2019 Purchase 5450 003 478,697 280
01/11/2019 Purchase 8973 0.05 487,670 2.85
08/11/2019 Purchase 2,287 001 489957 2.87
15/11/2019 Purchase 13,740 008 503,697 295
22/11/2019 Purchase 19000 011 522,697 306
29/11/2019 Purchase 9408 006 532,105 311
06/12/2019 Purchase 21,092 012 553,197 324
13/12/2019 Purchase 27,300 016 580,497 340
20/12/2019 Purchase 4,673 003 585,170 342
27/12/2019 Purchase 10,625 006 595,795 348
03/01/2020 Purchase 3,600 002 5909395 351
17/01/2020 Sale (12,905) (008) 586490 343
31/01/2020 Purchase 11,572 007 598,062 3.50
07/02/2020 Purchase 5,635 003 603,697 353
14/02/2020 Purchase 2951 002 606,648 355
21/02/2020 Purchase 4,519 003 611,167 357
28/02/2020 Sale (47500) (0.28) 563,667 330
06/03/2020 Purchase 12,530 007 576,197 3.37
06/03/2020 Sale (72,500) (042) 503,697 295
13/03/2020 Purchase 15,000 009 518,697 303
20/03/2020 Purchase 15943 009 534,640 313
27]03/2020 Purchase 950 001 535,590 313
At the end of the year 535,590 313

" Not in the list of Top 10 Shareholders as on 01/04/2019. The same has been reflected above since the shareholder was one of the Top 10 Shareholders

as on 31/03/2020 or during the year.

# Ceased to be in the list of Top 10 Shareholders as on 31/03/2020. The same is reflected above since the shareholder was one of the Top 10

shareholder as on 01/04/2019 or during the year.

(v) Shareholding of Directors and Key Managerial Personnel(s)

Shareholding at the

Cumulative

.. Shareholding during
| . beginning of the year
Particulars Date Reason the year
© No.of % of total No. of % of total
shares shares shares shares
1 Narayan Ramachandran -
Independent Director
At the beginning of the year 2,500 001
Changes during the year - - 2,500 001
At the end of the year 2,500 001
2 N Ravi Vishwanath - CFO
At the beginning of the year 45,735 0.27
Changes during the year 25/09/2019 Sale (1,000) (001) L4735 026
12/03/2020 Sale (1,853) (00D 42,882 0.25
At the end of the year 42,882 025

Note: None of the Directors and KMP(s) of the Company (excluding as reported above) held any Share during the year.
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V. Indebtedness
Indebtedness of the Company including interest outstanding/accrued but not due for payment.
% in Lakhs
Secured
. Loans Unsecured . Total
Particulars . Deposits
excluding Loans Indebtedness
Deposits*

Indebtedness at the beginning of the Financial Year

i) Principal Amount 095 = = 095
i) Interest due but not paid - - - -
iii) Interest accrued but not due - - - -

Total (i+ii+iii) 095 - - 0.95
Change in Indebtedness during the Financial Year

Addition 648676 - - 648676
Reduction - - - -
Net Change 6,486.76 - - 6,486.76
Indebtedness at the end of the Financial Year

i) Principal Amount 6,48771 - - 6,48771

i) Interest due but not paid - - - -
iii) Interest accrued but not due - - - -
Total (i+ii+iii) 6,487.71 - - 6,487.71

*Comprises of Bank Overdraft and Term Loans from Banks.

VI. Remuneration of Directors and Key Managerial Personnel(s)

A. Remuneration to Managing Director, Whole-time Directors and/or Manager:

T in Lakhs
Name of MD/WTD/ Manager
Mr. Ashok Mr. Manish
Sl . . Reddy Mahendra Total
Particulars of Remuneration
. Sabharwal Amount
Managing Whole Time
Director Director

1  Gross salary
(a) Salary as per provisions contained in section 17(1) of the 7144 5504 12648
Income-tax Act, 1961 (Fixed Component)
(b) Value of perquisites u/s 17(2) Income-tax Act, 1961 - - -
(c) Profits in lieu of salary under section 17(3) Income- tax Act, 1961 - - -
2 Stock Option - - -
Sweat Equity - - -

w

4 Commission -
- as % of profit - - -
- others, specify - - -
5  Others, please specify (Variable Component: Annual Performance Pay) 3900 2900 68.00

Total (A) 110.44 84.04  194.48
Ceiling as per the Companies Act, 2013 41582

Note: Gross Salary mentioned in the table is the amount accrued during the FY 2019-20.

B. Remuneration to other Directors

Name of Directors
Total

I Particulars of Remuneration Latika Narayan V. Zarir
No. . Amount
Pradhan Ramachandran Raghunathan Batliwala®
1  Independent Directors
Fee for attending board committee 5.50 500 5.62 370 1982
meetings
Commission - - - - -
Others, please specify - - - - -
Total (1) 5.50 5.00 5.62 3.70 19.82
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Name of Directors
. . . . " Total
Particulars of Remuneration Latika Narayan V. Zarir
No. . Amount
Pradhan Ramachandran Raghunathan Batliwala®
2 Other Non-Executive Directors
Fee for attending board committee - - - - -
meetings
Commission - - - - -
Others, please specify - - - - -
Total (2) - - - - -
Total (B)=(1+2) 5.50 5.00 5.62 3.70 19.82
Total Managerial Remuneration* 214.30
Overall Ceiling as per the Act Sitting Fees is within the limits specified under the Act.
* Total Remuneration to Managing Director, Whole Time Director and other Directors (Being the total of A and B).
"Appointed as Independent Director (Additional) wef. from March 29, 2019 and Regularised as Independent Director w.e.f. August 23, 2019.
C. Remuneration to Key Managerial Personnel(s) (KMP(s)) other than MD/Manager/WTD
T in Lakhs

Key Managerial Personnel

N Ravi

Sl.
Particulars of Remuneration .
No. Vishwanath

Alaka Total
Chanda Amount

CFO

(o2

1  Gross salary
(a) Salary as per provisions contained in section 17(1) of the Income- 101.80
tax Act, 1961 (Fixed Component)
(b) Value of perquisites u/s 17(2) Income-tax Act, 1961 -
(c) Profits in lieu of salary under section 17(3) Income- tax Act, 1961 -
2 Stock Option 8941
Sweat Equity -
4 Commission -
- as % of profit -
- others, specify -
5 Others, please specify (Variable Component : Annual Performance Pay) 3800
Total 229.21

w

20.65 131.00

Note: Gross salary mentioned in the table is the amount accrued during the FY 2019-20.

VII. Penalties / Punishment/ Compounding of Offences:

Details of Penalty
Section of the Brief / Punishment/

Authority Appeal

Type [RD /NCLT/ made, if any

Companies Act Description Compounding
fees imposed

COURT] (give Details)

A. COMPANY

Penalty

Punishment
Compounding

B. DIRECTORS
Penalty

Punishment NIL
Compounding

C. OTHER OFFICERS IN
DEFAULT

Penalty

Punishment
Compounding

There were no penalties/punishments/compounding of offences for the year ended March 31, 2020.
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Details Pursuant to the Provisions of Section 197(12) of the Companies Act, 2013 read with Rule 5(1) of the

Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014

T in Lakhs
Prescribed Requirement Particulars
Remuneration Ratio of t'he % increase in
Relevant . remuneration .
clause . . of directors/ Median of each director Remuner:otlon
Name and Designation KMP(s) for . in the
u/r 5(1) . R Salary to the median _. .
the Financial . Financial Year
Year 2019-20 remuneration of 2019-20
the employees
[ &Il Mr. Ashok Reddy, Managing Director* 11044400 353963 31.20 -11%
Mr. Manish Mahendra Sabharwal, Whole 8404408 353963 2374 -6.6%
Time Director & Chairman**
Mrs. Latika Pradhan, Independent Director 550000 353963 155 111.5%
Mr. Narayan Ramachandran, Independent 500,000 353963 141 150.0%
Director
Mr. V. Raghunathan, Independent Director 560,000 353963 158 180.0%
Mr. Zarir Batliwala 370,000 353963 105 Non
(Appointed w.ef 2903.2019) Comparable
Mr. N Ravi Vishwanath, Chief Financial 229209219 353963 6476 891%
Officer
Mrs. Alaka Chanda, Company Secretary 2,164,027 353963 611 Non
(Appointed wef 3010.2018) Comparable
. f;;cuenn;fgifol:(;:ces:qep;g\;:;?:ﬂzn Median Remuneration during the year was ¥ 353963. The
: , Median Remuneration was increased by 2394%.
Financial Year
v Number of permanent employees on the 1,517 Core Employees as on March 31, 2020
rolls of company
V Average percentile increase already
made in the salaries of employees other
than the managerial personnel in the last a) Average increase/(decrease) in  remuneration of
Financial Year and its comparison with employees otherthanthe Managerial Personnel — 23.85%.
the percentile increase in the managerial b) Average increase inremuneration of Managerial Personnel
remuneration and justification thereof - (1.78%).
and point out if there are any exceptional
circumstances for increase in the
managerial remuneration
\ The key parameters for any variable Thekeyparametersforthe variable component of remuneration
component of remuneration availed by availed bythe directors are considered by the Board of Directors
the directors based on the recommendations of the Nomination and
Remuneration Committee as per the Remuneration Policy for
Directors, Key Managerial Personnel (s) and other Employees.
VI Affirmation that the remuneration is The remunerationis as perthe Nomination and Remuneration
as per the remuneration policy of the Policy for the Directors, Key Managerial Personnel and Other
Company Employees of the Company, formulated pursuant to the
provisions of section 178 of the Companies Act, 2013.
Sl Remuneration Remuneration (Variable:

No.

Name and Designation

(Fixed) Annual Performance Pay)

1 Mr. Ashok Reddy, Managing Director*

2. Mr. Manish Mahendra Sabharwal, Whole Time Director & Chairman™*

R 7144400 3 3900,000
% 5504408 2 2900000
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Annexure VIl

Information as per Rule 5(2) of Chapter Xlil, the Companies

(Appointment and Remuneration of Managerial Personnel) Rules, 2014

Top 10 employees in terms of remuneration drawn during the year:

DATE OF REMUNERATION PREVIOUS EMPLOYMENT AND
EMPLOYEE DESIGNATION EDUCATIONAL EXPIN COMMENCEMENT INFISCAL 2020 DESIGNATION & NATURE OF
QUALIFICATION YEARS
OF EMPLOYMENT (IN LAKHS) EMPLOYMENT
Ravi Chief Financial  B.Com, FCA 57 37 February 14,2011 22921 * Sun Microsystems
Vishwanath** Officer India Private, Bangalore, Finance
Director - India GEM
Permanent Employee
Rituparna Executive Vice PGDM 45 20  January 06,2003 22296 *  Monster, Key Accounts Manager.
Chakraborty** President Permanent Employee
Ashok Reddy** Managing B.Com, PGDM 50 22 January 01, 2007 11044  Director, India Life,
Director Permanent Employee
Ramani Dathi Finance BCom, CA 34 15 March 24, 2014 9751 * Deloitte
Controller Engagement Manager,
Permanent Employee
Neeti Sharma Senior Vice Master of Arts 49 29 July 26,2004 8716 APTECH Ltd - AGM, Permanent
President Employee
Manish Executive B.Com, MBA 51 24 April 01, 2013 8404 CEO, Hewitt Outsourcing (Asia),
Mahendra Chairman Singapore, Permanent Employee
Sabharwal
Ajay Shah Vice President  BCom 46 24 November 10, 7926 Vigent Info Solutions Senior
2005 Manager-Corporate Sales,
Permanent Employee
Sushobhan Vice President BCom 55 30 January 24,2011 7671 CPP Assistance Services Pvt
Baral Ltd, Head — Finance, Permanent
Employee
K Vice President B.Com, MBA L6 20 May 08, 2019 6984 ANITechnologies Pvt Ltd (Ola,
Venkateswaran Largest Cab aggregator in India)
Country Sales Director- Ola for
Business, Permanent Employee
Kaushik Vice President B.Sc, M.Sc, MBA 39 19  Mar 15, 2019 6722  Quikr India Pvt. Ltd.
Banerjee Vice President & National Sales

Head, Permanent Employee

*Inclusive of ESOP Component.
** Employees drawing remuneration of ¥ 1.02 Crores and above per annum and posted in India.

Note:

1. The details inthe above table are on accrual basis for better comparibility with the Key Managerial Personnel(s) (KMP(s)) remuneration disclosures
included in other sections of this Annual Report.

2. Employees mentioned above are neither relatives of any director of the Company, nor hold 2% or more of the paid-up equity share capital of the
Company as per Rule 5(2)(iii) of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 2014.

3. During the year under review, Mr. Parag Lalitkumar Modi, Senior Vice President, was associated as employee of the Company for a part of the
Financial Year (April and May, 2019) and drew a monthly fixed remuneration of ¥ 11,22,300/-.
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Annexure IX- Certificate of Non-Disqualification of Directors

(Pursuant to Regulation 34(3) and Schedule V Para C clause (10)(i) of the SEBI LODR Regulations, 2015)

To,
The Members,
TeamLease Services Limited

We have examined the relevant registers, records, forms, returns and disclosures received from the Directors of
Teamlease Services Limited (hereinafter referred to as ‘the Company’), produced before us by the Company for the
purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C Sub clause
10(i) of the SEBI LODR Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification
Number (DIN) status at the portal www.mca.gov.in) as considered necessary and explanations furnished to us by the
Company & its officers and considering the relaxations granted by the Ministry of Corporate Affairs and Securities
and Exchange Board of India warranted due to the spread of the COVID-19 pandemic, we hereby certify that none
of the Directors on the Board of the Company as stated below for the Financial Year ending on March 31, 2020 have
been debarred or disqualified from being appointed or continuing as Directors of companies by the Securities and
Exchange Board of India, Ministry of Corporate Affairs, or any such other Statutory Authority.

Ensuring the eligibility of for the appointment / continuity of every Director on the Board is the responsibility of the
management of the Company. Our responsibility is to express an opinion on these based on our verification. This
certificate is neither an assurance as to the future viability of the Company nor of the efficiency or effectiveness
with which the management has conducted the affairs of the Company.

For M Siroya and Company
Company Secretaries

Mukesh Siroya

Proprietor
Date: June 09, 2020 FCS No. 5682
Place: Mumbai CP No. 4157
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Corporate Governance Report

Your Directors present the Company’s Report
on Corporate Governance for the year ended
March 31, 2020, in terms of Regulation 34(3)
read with Schedule V of the SEBI LODR
Regulations, 2015

Your Company is committed to the principles of

‘Accountability’, ‘Transparency’ and ‘Fairness’ in its
dealing with Stakeholders. Accordingly, in the endeavor
to take balanced care of Stakeholders, your Company
adheres to good corporate governance practices in its
business processes. The Company has a strong legacy
of fair, transparent and ethical governance practices.
The Company has adopted a Code of Conduct for its
employees including the Managing Director and the
Executive Directors. In addition, the Company's terms
of appointment with Independent Directors suitably
incorporate the duties of Independent Directors as laid
down in the Companies Act, 2013. These Codes and terms
of appointment are available on the Company’s website

and can be accessed at https://wwwteamleasegroup.com.

Corporate Governance is an ethically driven business

process that is committed to values, aimed at
enhancing an organization’'s wealth generating capacity.
This is ensured by taking ethical business decisions and
conducting business with a firm commitment to values,
while meeting Stakeholders expectations. At TeamlLease
Services Limited (Teamlease/the Company), it is
imperative that our Company affairs are managed in
a fair and transparent manner. This is vital to gain and
retain the trust of our Stakeholders. Achievement of
excellence in good Corporate Governance practices
requires continuous efforts and focus on its resources,
strengths and strategies towards ensuring fairness and
transparency in all its dealings with its Stakeholders
including society at large. Corporate Governance has
indeed assumed greater significance as the world has

moved towards closer integration and free trade.

For ensuring sound Corporate Governance practices, the
Government of India has put in place, a framework based
on the stipulations contained under the Companies Act,
SEBI Regulations, Accounting Standards, Secretarial
Standards, etc. Global trends and some governance
failures across the world drive the demand for a high
quality of governance practices. Besides complying
with the statutorily prescribed Corporate Governance
practices, the Company has voluntarily adopted and
evolved various practices of governance conforming to
ethical and responsible standards of business. Certain
recommendations of the recent SEBI constituted Kotak

Committee have also been adopted by the Company
even before they are mandated. The amended norms are
aimed to encourage Companies to ‘adopt best practices
on Corporate Governance'. The pillars of Corporate
Governance of Teamlease are based on:

Accountability

For us, accountability is about holding ourselves firmly
responsible for what we believe in and for delivering
what we have promised. We ensure this by promoting
a mind-set of end-to-end ownership throughout the
organization. By means of openness and transparency,
we consider ourselves accountable to the entire universe
of Stakeholders
Shareholders, vendors, government agencies, society,

including our clients, employees,
medical community, customers and business partners,

and supply chain participants.

Transparency

For us, transparency is the key to healthy self-sustaining
growth and promotes self-enforcing checks and
balances. It also fosters deep and long standing trust
among our Stakeholders. We strive to demonstrate the
highest levels of transparency, over and above statutory

requirements, through accurate and prompt disclosures.

Fairness

We practice fair play and integrity, in our transactions
with all Stakeholders, both within and outside the
organization.

We conduct ourselves in the most

equitable manner.

Competent Leadership and Management

We believe that dynamic, diverse and experienced
Board with focus on excellence plays a pivotal role in
organization’s corporate governance aspirations. In view
of this, we endeavour to maintain Board composition
that brings
independence, assurance, growth mind-set and deep

healthy balance of skills, experience,

knowledge of the sector.

Empowerment

The empowerment of leaders and employees is an
important step in enabling high performance and
developing leadership capability within the Company.
They define a common vocabulary and approach for
building leadership within the Company.
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Our governance conforms to global standards through

continuous evaluation and benchmarking. The broad

tenets the Company follows are:

A

Transparent procedures, practices and decisions
based on adequate information.

Compliance with all relevant laws in letter and spirit.

High levels of disclosures to disseminate corporate,
financial  and information to all

Stakeholders.

operational

Policies on tenure of Directors, Rotation of Auditors
and a Code of Conduct for Directors and Senior
Management.

Constitution of various Committees such as Audit,
Nomination and Remuneration, Risk Management,
Social Stakeholders’

Corporate Responsibility,

Relationship etc.

Complete and timely disclosure of relevant financial
and operational information to enable the Board to
play an effective role in guiding strategies.

Meetings of Independent Directors without the
presence of any Non-Independent / Executive
Directors and members from the management
to identify areas, where they need more clarity or
information and for open and transparent discussions
and placing these before the Board and Management.

Formal induction schedule and familiarization
programme for new Board members that enable
them to meet individually with the top management

team, etc.

Regular reviews and establishing effective meeting
practices that encourage active participation and
contribution from all members.

Independence of Directors in reviewing and
approving corporate strategy, major business plans

and activities.

Well-defined corporate structure that establishes
checks, balances and delegates decision making
to appropriate levels in the organization though the
Board always remains in effective control of affairs.

Report on Compliance with Corporate

Governance principles as prescribed under
SEBI LODR Regulations, 2015 is given below:

Company’s philosophy on Corporate Governance

Corporate Governance is an effective tool to bring
integrity and transparency in terms of reporting so
as to protect the interest of all the Stakeholders of

Statutory
Reports

the Company. Keeping this in mind, the Companies
Act, 2013, SEBI LODR Regulations, 2015 read with
its Amendments have laid down provisions so as
to ensure that the effective Corporate Governance
is implemented by the Corporates, beyond the
legal
bring in effective Corporate Governance so as to

compliance. TeamLease is committed to
ensure a strong relationship with the Stakeholders
by providing the truthful internal information on
how the company is being run or managed. The
Management/Board of Directors is considerate to
adopt the system of effective communication on the
disclosures that are essential for the Stakeholders
through proper channels with utmost integrity
and transparency. The Company has adopted the
philosophy of Corporate Governance not only to
satisfy the spirit of law, but also in the spirit of the
letter of law.

that
Governance emerges from the application of the

Teamlease believes good  Corporate
best management practices and compliance with
the law coupled with the highest standards of
integrity, transparency, accountability and ethics in

all business matters.

At TeamLease, we also consider it as our inherent
responsibility to disclose timely and accurate
information  regarding  our  financials  and
performance as well as leadership and governance

of the Company.

Corporate governance at Teamlease Services
Limited is
governance processes, internal control systems and

implemented through robust board
processes, and strong audit mechanisms. These are
articulated through Company’s Code of Business
Conduct, Corporate Governance Guidelines and
charters of various subcommittees of the Board and
Company's Disclosure Policy. TeamLease Services
Limited's corporate governance practices can be
described through the following four layers:

+  Governance by the Shareholders
+  Governance by Board of Directors
+  Governance by Committees of Board, and

«  Governance through Management process

Shareholders
The Companies Act, 2013 and SEBI LODR
Regulations, 2015 prescribe the governance

mechanism by Shareholders in terms of passing
of ordinary and special resolutions, voting rights,

participation in the corporate actions. Your
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Company follows a robust process to ensure
that the Shareholders of the Company are well
informed of Board decisions both on financial and
non-financial information and adequate notice with
a detailed explanation is sent to the Shareholders
well in advance to obtain necessary approvals.

Board of Directors

In terms of the Corporate Governance policy,
all statutory and other significant and material
information are placed before the Board to enable it
discharge its responsibility of strategic supervision
of the Company as trustees to the Shareholders.
The Board of Directors (the Board’) is entrusted
with the ultimate responsibility of the management,
general affairs, direction and performance of the
Company and has been vested with the requisite
powers, authorities and duties.

All Board members are encouraged to meet and
interact with the management. Board Members are
invited to key meetings for strategic guidance and
advice.

The Company's day to day affairs are managed
by competent management team under the able
supervision of the Board.

Since the Company has the Executive Chairman
to preside the Board, the constitution of Board is
such that not less than fifty percent of the Board
comprises of Independent Directors. The Company
has one Woman Director in its Board and hence
Company has complied with the provisions of
Section 149 of the Companies Act, 2013 and
Regulation 17(1)(a) of the SEBI LODR Regulations,
2015. The Board believes that the current size is
appropriate, based on the Company’s present
volume of operations and nature of business.

A. Roles, Responsibilities and Duties of the Board

The Board of Directors is the apex body
constituted by Shareholders and is vested with
the powers of governance, control, direction and
management of affairs of the Company. The
Board provides strategic direction and guidance
to the Company, and has been steering the
Company towards achieving its business
objectives. Driven on the principles of ethics and
accountability, the Board strives to work in best
interest of the Company and its Stakeholders.

The duties of Board of Directors have been
enumerated in SEBI LODR Regulations, 2015,
Section 166 of the Companies Act, 2013 and
Schedule IV of the said Act (Schedule IV is

specifically for Independent Directors). There
is a clear demarcation of responsibility and
authority amongst the Board of Directors.

Chairman:

The Chairman acts as the leader of the Board
and presides over the meetings of the Board
and the Shareholders. The primary responsibility
is to ensure that collectively Board is effective
in its task of setting and implementing the
Company's strategy. He oversees the conduct
of the Board and ensures that it adheres to the
statutory requirements and good governance
practices in letter and spirit.

His role, inter alia, includes to:

« Provide leadership to the Board & preside
over all Board & General Meetings.

+  Achieve goals in accordance with

Company'’s overall vision.

+  Ensure that Board decisions are aligned
with Company'’s strategic policy.

« Ensure to place all relevant matters
before the Board and encourage healthy
participation by all Directors to enable them
to provide their expert guidance.

«  Monitor the core management team.
Managing Director (MD)

The day to day management of the operations
rest with the MD. He is responsible for the
business performance, driving growth and
implementation of strategic decisions taken
at the Board level. As the MD of the Company,
his priorities include articulating Teamlease
Services Limited’'s long-term strategy based
on organic & inorganic initiatives, defining
innovation agenda for the Company, balancing
growth imperatives with the margin and return
on capital thresholds, executing Company’s
roadmap to maintain momentum across the
markets in which it operates, augmenting the
capabilities in operations and support functions,
and building a strong talent focused organization
ready to take on the challenges. The MD works
under the supervision of the Board of Directors
and is vested with the sufficient power of the
management to undertake day to day affairs.

Non-Executive Directors including Independent
Directors play a critical role in balancing
the functioning of the Board by providing
independent judgements on various issues
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raised in the Board meetings like formulation of
business strategies, monitoring of performances,
etc. Their role, inter- alia, includes to:

« Impart balance to the Board by providing
independent judgement.

+  Provide feedback on Company's strategy
and performance.

feedback and

recommendations for further improvements

«  Provide effective

Composition of the Board

As on March 31, 2020, the Board of Directors
has 6 members, consisting of four Independent
Directors and two Executive Directors.
Mr.Manish Mahendra Sabharwal is the Chairman
and Mr. Ashok Reddy is the Managing Director
of your Company. The Independent Directors

—— Statutory
Reports

are renowned professionals drawn from diverse
fields possessing requisite qualification and
experience in general corporate management
which enable them to contribute effectively to
your Company and enhance the quality of Board
decision making process. The Independent
Directors annually provide a Certificate of
Independence in accordance with the applicable
laws which is taken on record by the Board.

The composition of the Board of Directors of the
Company is in conformity with Regulation 17 of
the SEBI LODR Regulations, 2015. The Company
has an optimum combination of Executive and
Non-Executive Directors.

The names and categories of Directors, the

number of Directorships and Committee

positions held by them are tabulated below:

Composition and Directorship(s) / Committee Membership(s) / Chairmanship(s) as on March 31, 2020:

Sl. Name of the

No. of Directorship(s) and Committee(s)
Membership(s)/ Chairpersonship(s) (excluding the

No Director Designation Category COmpcl.ny) :
Other Committee Committee
Directorship(s)* Membership** Chairpersonship
1. Mr.Manish Chairman Promoter & 1 - -
Mahendra Executive
Sabharwal Director
2. Mr. Ashok Reddy  Managing Promoter & - - -
Director Executive
Director
3. Mrs. Latika Independent  Independent 2 3 1
Pradhan Director Director
4. Mr. Narayan Independent Independent - - -
Ramachandran Director Director
5. MrV. Independent Independent - - -
Raghunathan Director Director
6. Mr. Zarir Batliwala  Independent  Independent - = -
Director Director

* Excludes Directorships in Private Limited Companies, Foreign Companies and Companies under Section 8 of the Companies Act, 2013.
** As required by Clause 26 of the SEBI LODR Regulations, 2015, the disclosure includes membership/chairpersonship of the Audit Committee and
Stakeholders’ Relationship Committee in Indian Public Companies (Listed and Unlisted).

Notes:

1 None of the Directors hold Directorships in more than 20 companies including 10 public limited companies and private companies which are
either subsidiary or holding company of a public company pursuant to Section 165 of the Companies Act, 2013.

2. None of the Directors hold membership in more than 10 committees or chairpersonship of more than 5 committees as required under Regulation
26 of the SEBI LODR Regulations, 2015.

3. The Directorship/Committee membership is based on the disclosures received from the Directors as on March 31, 2020.

4. No director has any inter-se relationship with other Directors.
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F. Changes in the Composition of the Board Board of the Company have been debarred or

disqualified from being appointed or continuing
The Members at the Nineteenth (19*) AGM

of the Company held on August 23, 2019 had
re-appointed Mr. Manish Mahendra Sabharwal
(DIN: 00969601), Chairman of the Company

as directors of companies by the Board/Ministry
of Corporate Affairs or any such statutory
authority for the year under review.

in accordance with the provisions of Section The current term of appointment of Mrs. Latika
152 (6) of the Companies Act, 2013 and in Pradhan, Mr. Narayan Ramachandran and
terms of the Articles of Association of the Mr. V. Raghunathan, Independent Directors
Company who had retired by rotation and of the Company is due to expire during this
being eligible had offered for reappointment. ongoing Financial Year. Based on the outcome

of the Performance Evaluation, the Nomination
ii. The Members at the Nineteenth (19") Annual

General Meeting (AGM) of the Company
held on August 23, 2019 had regularized the
appointment of Mr. Zarir Batliwala as an

and Remuneration Committee vide its’ meeting
dated June 09 2020 has recommended to
continue the term of appointment of the
Independent Directors and nominated to
Independent Director of the Company. the Board, re-appointment of Mrs. Latika
Resignations or removal of the Directors, if any: Pradhan, Mr. Narayan Ramachandran and
Mr. V. Raghunathan as Independent Directors for
None of the Directors resigned during the year an additional term of five consecutive years. A
under review. brief profile of Mrs. Latika Pradhan, Mr. Narayan
Ramachandran and Mr. V. Raghunathan is
given in the Notice of AGM dated June 09,

2020. The Company has received declarations

G. Appointment of Independent Directors

As perthe provisions of the Companies Act, 2013,

the Independent Directors shall be appointed from all the Independent Directors confirming

for not more than two terms of maximum of five that they meet the criteria of independence

as prescribed under sub-section (6) of
Section 149 of the Companies Act, 2013 and

years each and shall not be liable to retire by

rotation.

Regulation 25 of SEBI LODR Regulations, 2015.
Your Board has adopted the provisions The Company has also received requisite
with respect to appointment and tenure notices in writing from Members signifying
of Independent Directors consistent with the candidatures of Mrs. Latika Pradhan,
the Companies Act, 2013 and SEBI LODR Mr.  Narayan Ramachandran and Mr. V.
Regulations, 2015. Raghunathan as Independent Directors of the

. . Company.

At the time of appointment of an Independent
Director, the Company issues a formal letter All Independent Directors of the Company have
of appointment outlining his/her role, function, given declarations that they meet the criteria of
duties and responsibilities as a Director. The independence as laid down under Section 149(6)
template of the letter of appointmentis available of the Companies Act, 2013 and Regulation
on our website at https://wwwteamleasegroup. 16(1) (b) of the SEBI LODR Regulations, 2015. The
com/policy-documents. Independent Directors have also confirmed that

they have complied with the Company's Code
of Business Conduct & Ethics. The Independent
Directors have also submitted a declaration to

Further, pursuant to Schedule V, Part C of SEBI
LODR Regulations, 2015 read with Amendments
thereof, the Company has obtained a certificate

. M Mukesh S e . the Board of compliance of inclusion of name
rom _ -r. ukesh siroya, |rqu ompom-/, in Data Bank maintained by Indian Institute of
Practicing Company Secretaries, Mumbai,
bearing Membership Number: 5682, dated

May 28, 2019 that none of the directors on the

Corporate Affairs (IICA) pursuant to Companies
(Creation and Maintenance of Databank of
Independent Directors) Rules, 2019.
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Independent Directors confirmation by the
Board

Al Independent  Directors  have  given
declarations that they meet the criteria of
independence as laid down under Section 149(6)
of the Companies Act, 2013 and Regulation 16(1)
(b) of the SEBI LODR Regulations, 2015. In the
opinion of the Board, the Independent Directors,
fulfil the conditions of independence specified
in Section 149(6) of the Companies Act,
2013 and Regulation 16(1) (b) of the SEBI LODR

—— Statutory
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Regulations, 2015 and possess the requisite
integrity, expertise and experience, including
the proficiency of the Independent directors
appointed on the Board. The Independent
Directors have also submitted a declaration to
the Board of compliance of inclusion of name
in Data Bank maintained by Indian Institute of
Corporate Affairs (IICA) pursuant to Companies
(Creation and Maintenance of Databank
of Independent Directors) Rules, 2019 The
Independent Directors are yet to undergo the
Online Proficiency Test as on March 31, 2020.

As on March 31, 2020, the details of Directors, pertaining to the online proficiency test conducted by IICA are

as below:
Online .
. 3 . Date of . Status of Online
Director Designation . . Proficiency Test .
Registration . Proficiency Test
Requirement
1 Manish Mahendra Executive Chairman  27/02/2020 Voluntary -
Sabharwal
2 Ashok Reddy Managing Director Exempted Exempted _
3 Latika Pradhan Independent Director 20/12/2019 Mandatory Shall be undertaken
4 Zarir Batliwala Independent Director 20/12/2019 Mandatory Shall be undertaken
5  V.Raghunathan Independent Director 23/12/2019 Voluntary _
6 Narayan Ramachandran  Independent Director 03/01/2020  Voluntary _

Number of Independent Directorships

As per Regulation 17A of the SEBI LODR
Regulations, 2015 Independent Directors of the
Company do not serve as Independent Director
in more than seven listed companies. Further,
the Managing Director of the Company does
not serve as an Independent Director in any
listed entity.

Policy for Selection and Appointment of
Directors and their Remuneration

Nomination and Remuneration Committee has
adopted a Policy which, inter alia, deals with the
manner of selection of Board of Directors and
payment of their remuneration. The said Policy
forms part of Directors’ Report as Annexure IV.

Criteria of Selection of Independent Directors

The Nomination and Remuneration Committee
considers, inter alia, the following attributes/

criteria, whilst recommending to the Board the
candidature for appointment as Independent
Director:

«  Qualification, expertise and experience in
their respective fields.

«  Personal characteristics which align with
the Company's values, such as integrity,
accountability, financial literacy, high
performance standards, etc.

. Diversity of thought, experience, knowledge,
perspective and gender in the Board.

+ Such other criteria as prescribed in the
Corporate Governance Guidelines of the
Company or prescribed by the Board from
time to time.

In case of appointment of Independent Directors,
the Nomination and Remuneration Committee
satisfies itself about the independence of the
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Directors vis-a-vis the Company to enable the
Board to discharge its functions and duties
effectively. The Nomination and Remuneration
the
identified for appointment as Directors are

Committee

not disqualified for appointment under Section
164 and other applicable provisions of the

ensures that

Companies Act, 2013.

In case of re-appointment of Independent
Directors, the Board takes into consideration
the performance evaluation of the Independent

Directors and their engagement level.

Further pursuant to Schedule V, Part C of SEBI
LODR Regulations, 2015 read with Amendments

candidates

thereof, it is hereby confirmed that in the opinion
of the Board, the Independent Directors fulfill the
conditions specified SEBI LODR Regulations,
2015 read with Amendments thereof and that
they are independent of the management.

L. List of core skills/expertise/competencies

Further pursuant to Schedule V, Part C of SEBI
LODR Regulations, 2015 read with Amendments
thereof, below are thelist of core skills/expertise/

competencies

identified by the Board of

Directors for the year under review as required

in the context of its business(es) and sector(s)

for it to function effectively and those actually

available with the board:

sl. . Core skills/expertise/competencies identified AVfuIabIe
No. Directors Category by the Board of Directors with the
Board
1 Mr. Manish  Mahendra Financial Leadership of a financial firm or management Yes
Sabharwal, Mr. Ashok Reddy;, of the finance function of an enterprise,
Mr.Narayan Ramachandran, resulting in proficiency in complex financial
Mrs. Latika Pradhan, management, capital allocation, and financial
Mr. V. Raghunathan reporting processes, or experience in actively
supervising a principal  financial  officer,
principal accounting officer, controller, public
accountant, auditor or person performing
similar functions
2 Mr.  Manish  Mahendra Global Experience in driving business success in markets Yes
Sabharwal, Mr. Narayan Business around the world, with an understanding of diverse
Ramachandran business environments, economic conditions,
cultures, and regulatory frameworks, and a broad
perspective on global market opportunities
3 M Manish Mahendra Leadership Extended leadership experience for a significant Yes
Sabharwal, Mr. Ashok Reddy, enterprise, resulting in a practical understanding
Mr. Narayan Ramachandran, of organizations, processes, strategic planning,
Mrs. Latika Pradhan, Mr. and risk management. Demonstrated strengths
V. Raghunathan, Mr. Zarir in developing talent, planning succession, and
Batliwala driving change and long-term growth
4 Mr. Manish Mahendra Mergers and A history of leading growth through acquisitions Yes
Sabharwal, Mr. Ashok Reddy, Acquisitions and other business combinations, with the
Mr. Narayan Ramachandran, ability to assess ‘build or buy’ decisions, analyze
Mrs. Latika Pradhan, Mr. the fit of a target with the Company’s strategy
V. Raghunathan, Mr. Zarir and culture, accurately value transactions, and
Batliwala evaluate operational integration plans
5 M Manish Mahendra Board Service on a public company board to Yes
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Sl . Core skills/expertise/competencies identified .
Directors Category . with the
No. by the Board of Directors
Board
6  Mr Manish Mahendra Sales and Experience in developing strategies to grow Yes
Sabharwal, Mr. Ashok Reddy, marketing sales and market share, build brand awareness
Mr. Narayan Ramachandran, and equity, and enhance enterprise reputation
Mrs. Latika Pradhan, Mr.
V. Raghunathan, Mr. Zarir
Batliwala
7 Mr Manish Mahendra Diversity Representation of gender, ethnic, geographic, Yes

Sabharwal, Mr. Ashok Reddy,
Mr. Narayan Ramachandran,
Mrs. Latika Pradhan, Mr.
V. Raghunathan, Mr. Zarir
Batliwala

cultural, or other perspectives that expand
the Board's understanding of the needs
and viewpoints of our customers, partners,
employees, governments, and other
stakeholders worldwide

M. Other listed entities where our Board Members are Director and the Category of Directorship

Pursuant to Schedule V, Part C of SEBI LODR Regulations, 2015 read with Amendments thereof, the details of the
Listed Entities where our Board Members are Director(s) as on March 31, 2020 and the Category of Directorship

are given below:

Name of the

Chairmanship

Sl. Name of the Company Category of Member of the of the
No. Director (Other Listed Directorship Committee(s) )
. Committee(s)
Entity)
1 Mr. Manish Pennar L27109AP1975PLC0O01919 Director - -
Mahendra Industries
Sabharwal Limited
2 Mr. Ashok Reddy - - - - -
3 Mrs. Latika Mafatlal L17110GJ1913PLCO0O0035 Director 1 -
Pradhan Industries
Limited

4 Mr. Narayan - -
Ramachandran

5  Mr.V.Raghunathan - -

6 Mr. Zarir Batliwala - -

IV. Board Meetings

The Board meets at regular intervals to discuss and
decide on business strategies/policies and review
the financial performance of the Company and its
subsidiaries. The Board Meetings are pre-scheduled
and atentative annual calendar of the Board Meeting
is circulated to the Directors well in advance to
facilitate them to plan their schedules accordingly.
In case of business exigencies, the Board's approval
is taken through Circular Resolutions. The Circular
Resolutions are noted at the subsequent Board
Meeting. Video conferencing facility is offered to
facilitate Directors to participate in the Meetings of
the Board and of Committees, as and when required.

A. Information Flow to the Board Members

Information is provided to the Board Members
on a continuous basis for their review, inputs and

approval from time to time. More specifically,
we present our annual Strategic Plan and
Operating Plans of our business to the Board
for their review, inputs and approval. Likewise,
our Quarterly Financial Statements and Annual
Financial Statements are first presented to
the Audit Committee and subsequently to the
Board of Directors for their approval. In addition,
specific
managerial

cases of acquisitions, important
material  positive/
negative developments and statutory matters
are presented to the respective Committees of
the Board and later with the recommendation of

Committees to the Board for their approval.

decisions,

As a system, in most cases, information to
Directors is submitted along with the agenda
papers well in advance of the Board meeting.
Inputs and feedback of Board Members are
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taken and considered while preparation of
agenda and documents for the Board meeting.

Detailed agendais sent to each Director at least
7 days in advance of Board and Committee
meetings. Allmaterialinformationisincorporated
in the agenda along with supporting documents
and relevant presentations. Where it is not
practicable to attach any document to the
agenda, the same is tabled at the meeting with
specific reference to this effect in the agenda.
In special and exceptional circumstances,
additional or supplementary item(s) on the
agenda are permitted. Video conferencing
facilities are provided to enable Directors
who are unable to attend the meetings in
person, to participate in the meeting via video
conferencing.

The Board reviews strategy and business plans,
annual operating plans and capital expenditure
budgets, investment and exposure limits,
compliance reports of all laws applicable to the
Company, as well as steps taken by the Company
to rectify instances of non-compliances, if
any. The Board also reviews major legal issues,
minutes of meeting of various Committees of
the Board and subsidiary companies, significant
transactions and arrangements entered into
by the subsidiary companies, adoption of
financial results, transaction pertaining to
purchase or disposal of properties, major
accounting provisions and write-offs, corporate
restructuring details of any joint ventures or
collaboration agreement, material default in
financial obligations, if any, fatal or serious
accidents, any material effluent or pollution
problems, transactions that involve substantial
payment towards goodwill, brand equity or
intellectual property, any issue that involves
possible public product liability, and information
on recruitment of Senior Officer just below the
Board level of Key Management Personnel.

Information placed before the Board

The Company provides the information as set out
in Regulation 17 read with Part A of Schedule Il of
the SEBI LODR Regulations, 2015 to the Board and
the Board Committees to the extent it is applicable
and relevant. Such information is submitted either
as part of the agenda papers in advance of the
respective Meetings or by way of presentations
and discussions during the Meetings.

Post-Meeting Follow-up System

After the Board meeting, we have formal system
of follow up, review and reporting on actions

taken by the management on the decisions of
the Board and sub-committees of the Board.

The Company Secretary records minutes of
the proceedings of each Board and Committee
meetings. Draft minutes are circulated to
Board /Committee members within 15 days
from the meeting for their comments. Directors
communicate their comments (if any) in writing
on the draft minutes within seven days from
the date of circulation. The Minutes are entered
in the Minute Books within 30 days from the
conclusion of the meeting and signed by the
Chairman at the subsequent meeting.

The guidelines for Board and Committee meetings
facilitate an effective post meeting follow-up,
review and reporting process for decisions taken
by the Board and Committees thereof. Important
decisions taken at Board/Committee meetings
are promptly communicated to the concerned
departments/ divisions. Action taken Report on
decisions/minutes of the previous meeting(s) is
placed at the succeeding meeting of the Board/
Committee for noting.

Apart from Board members and the Company
Secretary, the Board and Committee meetings
are also attended by the Chief Financial Officer
and wherever required by the heads of various
corporate functions.

D. Board Support

The Company Secretary attends the Board
Meetings and advises the Board on Compliances
with applicable laws and governance.

Number of Board meetings, Attendance of the
Directors at Meetings of the Board and the Annual
General Meeting:

During the year April 01, 2019 to March 31, 2020, the
Board of Directors met 5 times. The gap between
any two Board meetings during this period did not
exceed one hundred and twenty days as stipulated
under Section 173 (1) of the Companies Act, 2013
and Regulation 17 (2) of SEBI LODR Regulations,
2015 and the Secretarial Standards by ICSI.

zl‘;. Type of Meeting. Date of the meeting
1 Board Meeting May 28, 2019

2 Board Meeting July 26,2019

3 Board Meeting November 08, 2019
4 Board Meeting January 28,2020

S Board Meeting March 31, 2020*

*The Meeting held on March 31, 2020 was held through Video

Conferencing.




—— Statutory
Reports

A. Attendance of Directors at Board Meetings and Annual General Meeting:

No. of Board Meetings
Attendance at last

-] .
No. Director Heldduring  \iended AGM (August 23, 2019)
Directorship

1 Mr. Manish Mahendra Sabharwal 5 S No

2 Mr. Ashok Reddy 5 S Yes

3 Mrs. Latika Pradhan S S Yes

4 Mr. Narayan Ramachandran 5 S5 No

5  Mr V.Raghunathan S S Yes

6 Mr. Zarir Batliwala S S Yes

VL

VIl

B. Discussions with Independent Directors and
External Auditors

The Board's policy is to regularly have separate
meetings with Independent Directors and
External Auditors of the Company, to update
them on all business related issues, new
initiatives and changes in the industry specific
market scenario. At such meetings, the
Executive Directors and other Members of the
Management make presentations on relevant

issues.
Shareholding of Non-Executive Directors

None of the Non-Executive Directors except
Mr. Narayan Ramachandran, Independent Director
held 2500 shares in the Company during the year
ended March 31, 2020.

Pecuniary Relationship

There were no pecuniary relation or transactions of
Non-Executive Directors vis-a-vis the Company
other than the sitting fees, and reimbursement
of expenses incurred by them for the purpose of
attending meetings of the Company.

Vlll.Meeting of the Independent Directors

Pursuant to Schedule IV of the Companies Act, 2013,
the Independent Directors of your Company met
once during the Financial Year under review, on May
28, 2019 without the presence of Non-Independent
Directors and members of the management. The
meeting was conducted in an informal and flexible
manner to enable the Independent Directors to
inter alia, discuss matters pertaining to review of
performance of Non Independent Directors and the
Board as a whole, review the performance of the
Chairman of the Company after taking into account
the views of the Executive and Non-Executive
Directors, asses the quality, quantity and timeliness
of flow of information between the Company
management and the Board that is necessary for

the Board to effectively and reasonably perform
their duties. All Independent Directors had attended
the Independent Directors meeting.

IX. Directors’ Induction and Familiarization

At the time of appointment, the Company conducts
familiarization programmes for an Independent
Director through meetings with key officials

such as Executive Chairman and Managing
Director, Chief Financial Officer, Head of Human
Resources, General Counsel, Company Secretary
and other senior business leaders. During these
meetings, presentations are made on the roles
and responsibilities, duties and obligations of
the Board members, Company’s business and
strategy, financial reporting, governance and
compliances and other related matters. Details
regarding familiarization programme imparted by
the Company for the year under review is available

on our website at https://wwwteamleasegroup.com/

policy-documents.

As part of ongoing training, the Company schedules
quarterly meetings of business heads and functional
heads with the Independent Directors. During
these meetings, comprehensive presentations are
made on the various aspects such as business
models, new strategic initiatives, risk minimization
procedures, recent trends in technology, changes in
domestic industry scenario, and regulatory regime
affecting the Company. These meetings also
facilitate Independent Directors to provide their
inputs and suggestions on various strategic and
operational matters directly to the business and
functional heads.

The provision of an appropriate induction program
for new Directors and ongoing training for existing
Directors is a major contributor to the maintenance
of high Corporate Governance standards of the
Company. The Company Secretary is responsible for
ensuring that such induction and training programs
are extendedto Directors. The Independent Directors,

Annual Report 2019-20 | 123


https://www.teamleasegroup.com/policy-documents
https://www.teamleasegroup.com/policy-documents

(e

S~

[ ] L ®
Teamlease
Putting India to Work

124 | TeamLease Services Limited

from time to time, request the Management to
provide detailed understanding of any specific
project, activity or process of the Company. The
Management provides such information and
training either at the meeting of Board of Directors
or otherwise. The induction process is designed to:

a. build an understanding of the Company, its
businesses and the markets and regulatory
environment in which it operates;

b. provide an appreciation of the role and
responsibilities of the Director;

c. fully equip Directors to perform their role on the
Board effectively; and

d. develop understanding of Company's people
and its key stakeholder relationships.

Upon appointment, Directors receive a Letter of
Appointment setting out in detail, the terms of
appointment, duties, responsibilities and expected
time commitments.

In addition to the extensive induction and training
provided as part of the familiarization program,
the Independent Directors are also taken through
various business and functional sessions during
the pre-Board Meeting sessions to discuss
strategy. The details of familiarization program are
available on the Company’s website at https://www.
teamleasegroup.com/policy-documents.

The TeamlLease Code of Conduct and Business
Ethics Policy for members of the Board and Senior
Management Personnel is in place, mentioning the
duties, obligations and responsibilities and the same
is available on the website of the Company under
the following link https://www.teamleasegroup.com/

policy-documents.

The Company has also formed the Board Diversity
and the same is adopted by the Board of Directors
along with the policy on the evaluation of the
performance of the directors and the same is
available on the website of the Company with the
following link  https://www.teamleasegroup.com/

policy-documents.

Board Evaluation

One of the key functions of the Board is to monitor
and review the Board evaluation framework. The
Board works with the Nomination and Remuneration
Committee to lay down the evaluation criteria for
the performance of the Chairman, the Board, Board
Committees and Executive / Non-Executive /
Independent Directors.

In terms of the requirements of the Companies
Act, 2013 and pursuant to the provisions of the
Companies Act, 2013 and Regulation 19 of SEBI
LODR Regulations, 2015, read with SEBI LODR
Amendment Regulations, the Board carried out the
Annual Performance Evaluation of all the Directors
individually, Board Committees and the Board as
a whole. During the year, Board Evaluation cycle
was completed by the Company internally which
included the Evaluation of the Board as a whole,
Board Committees and Directors. The Evaluation
process focused on various aspects of the
functioning of the Board and Committees such
as composition of the Board and Committees,
experience and competencies, performance of
specific duties and obligations, governance issues,
etc. Separate exercise was carried out to evaluate the
performance of individual Directors on parameters
such as attendance, contribution and independent
judgment. It is specifically informed that directors
subject to evaluation did not participate in the own
evaluation process.

The results of the evaluation were shared with the
Board, Chairman of respective Committees and
individual Directors. Based on the outcome of the
Evaluation, the Board and Committees have agreed
on an action to further improve the effectiveness
and functioning of the Board and Committees. The
Chairman of respective Board Committees also
shared the results of evaluation with the respective
Committee Members.

The Nomination and Remuneration Committee also
formulated the additional criteria of independence
and independent judgment for the assessment of
the performance of Independent Directors along
with other criteria such as qualification, experience
relevant to the industry, knowledge & competency,
fulfillment of functions, ability to function as a team,
initiative, availability and attendance, commitment,
contribution and integrity as required under the
guidelines provided by SEBI in respect of Board
Evaluation.

Some of the performance indicators, based on which
the Independent Directors are evaluated include:

« The ability to contribute to and monitor our
corporate governance practices.

« The ability to contribute by introducing
international best practices to address business
challenges and risks.

+ Active participation in long-term strategic
planning.
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XI.

+  Commitment to the fulfilment of a Director's
obligations and fiduciary responsibilities; these
include participation in Board and Committee
meetings.

+  performance of the directors.

«  fulfillment of the independence criteria as
and their
independence from the management:

specified in these regulations

The criteria for the performance evaluation included
the following:

+  The Board — Structure, composition and quality
of Board, Board meeting schedule, agenda and
collaterals, board meeting practices and overall
board effectiveness.

. Board Committees — Composition, charter,
information flow and effectiveness of the
meetings, recommendation to the Board, etc.

+ Individual Directors - Attendance at the
meetings, preparedness for discussion, quality
of contribution, engagement with fellow board
members, KMP(s) and senior management, etc.

«  The Chairman - The Chairman was additionally
evaluated on few parameters such as leadership
provided to the Board, promoting effective
participation of all board members in the
decision making process, etc.

The Independent Directors had their meeting on
May 28,2019 to assess the performance of the Board
and committees as a whole and for the assessment
of Executive Chairperson, Executive Director,
Non-Executive Director, Board and Committees as

a whole.

The Board was largely satisfied with the
effectiveness and governance standards as well as
the performance of the Board, board committees,
and the

the board members to further strengthen the

individual Directors. Suggestions of
Board effectiveness were noted and taken up for

implementation.
Succession Planning

We have an effective mechanism for succession
planning which focuses on orderly succession of
Directors, including Executive Directors and other
senior management team and executive officers.
The Nomination and Remuneration Committee
implements this mechanism in concurrence with the
Board.

—— Statutory
Reports

XIl. Committees of the Board

The Board of Directors have constituted various
Committees to focus on specific areas and to
make informed decisions within their authority. Each
Committee is directed by its charter which outlines
their scope, roles, responsibilities and powers. All the
decisions and recommendations of the Committee
are placed before the Board for their approval.

The Board Committees play a crucial role in the
governance structure of the Company and have been
constituted to deal with specific areas/activities
which concernthe Company and need a closer review.
The Board Committees are set up under the formal
approval of the Board, to carry out clearly defined
roles. The Board supervises the execution of its
responsibilities by the Committee and is responsible
for their action. The Minutes of the meetings of all the
Committees are placed before the Board for review.

Board
meetings are applicable to Committee meetings

The Company's guidelines relating to
as far as practicable. Each Committee has the
authority to engage outside experts, advisors and
counsels to the extent it considers appropriate
to assist in its functions. Senior officers/function
heads are invited to present various details called
for by the Committee at its meeting.

Committees of the Board are as under:

A. Audit Committee

B. Nomination and Remuneration Committee
C. Stakeholders’ Relationship Committee

D. Corporate Social Responsibility Committee
E. Risk Management Committee

A. Audit Committee

The Audit Committee has been constituted
in terms of Section 177 of the Companies Act,
2013 read with Regulation 18 of SEBI LODR
Regulations, 2015.

The Committee meets at the frequent intervals
depending upon the requirements. The Audit
Committee comprises of the following members
on the date of reporting:

Mrs. Latika Pradhan Chairperson

(Independent Director)
Mr. Narayan Member
Ramachandran

Mr. V. Raghunathan

(Independent Director)
Member
(Independent Director)
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Extracts of Terms of Reference of Audit

Committee Charter

The Audit Committee meets at frequent

intervals and the terms of reference of the Audit

Committee as required under Section 177 of the
Companies Act, 2013 and Regulation 18 of the
SEBI LODR Regulations, 2015 covers points as
mentioned below:

ib)

2)

3)

4)

5)

126 | TeamLease Services Limited

Overseeing the Company's  financial
reporting process and disclosure of its
financial information to ensure that its
Financial Statements are correct, sufficient
and credible;

Recommending to the Board the
appointment, re-appointment and
replacement, remuneration and terms of
appointment of the statutory auditor of the
Company and the fixation of audit fee;

Reviewing and monitoring the statutory
auditor's independence and performance,
and effectiveness of audit process;

Approving payments to statutory auditors
for any other services rendered by the
statutory auditors;

Reviewing, with the management, the Annual
Financial Statements and Auditor's Report
thereon before submission to the Board for
approval, with particular reference to:

a. Matters required to be included in the
Director's  Responsibility — Statement
to be included in the Board’s report in
terms of clause (c) of sub-section 3
of Section 134 of the Companies Act,
2013, as amended;

b. Changes, if any, in accounting policies
and practices and reasons for the same;

c. Major accounting entries involving
estimates based on the exercise of
judgment by management;

d. Significant adjustments made in the
Financial Statements arising out of
audit findings;

e. Compliance with listing and other
legal requirements relating to Financial
Statements;

f.  Disclosure of any related party
transactions; and

g.  Qualifications in the draft audit report.

6) Reviewing, with the management, the
Quarterly, Half-Yearly and Annual Financial
Statements before submission to the Board
for approval;

7) Reviewing, with the management, the
statement of uses/ application of funds
raised through an issue (public issue, rights
issue, preferential issue, etc), the statement
offundsutilizedforpurposesotherthanthose
stated in the offer document/ prospectus/
notice and the report submitted by the
monitoring agency monitoring the utilization
of proceeds of a public or rights issue, and
making appropriate recommendations to
the Board to take up steps in this matter.
This also includes monitoring the use/
application of the funds raised through the
proposed Offer by the Company;

8) Approval or any subsequent modifications
of transactions of the Company with related
parties;

@) Scrutinizing of inter-corporate loans and

investments;

10) Valuing of undertakings or assets of the
Company, wherever it is necessary;

11) Evaluating of internal financial controls and
risk management systems;

12) Establishing a vigil mechanism for directors
and employees to report their genuine
concerns or grievances;

13) Reviewing, with the management, the
performance of statutory and internal
auditors, and adequacy of the internal
control systems;

14) Reviewing the adequacy of internal audit
function if any, including the structure of
the internal audit department, staffing
and seniority of the official heading the
department, reporting structure coverage
and frequency of internal audit;

15) Discussing with internal auditors on any
significant findings and follow up there on;

16

N

Reviewing the findings of any internal
investigations by the internal auditors into
matters where there is suspected fraud or
irregularity or a failure of internal control
systems of a material nature and reporting
the matter to the Board;




17) Discussing with statutory auditors before
the audit commences, about the nature
and scope of audit as well as post-audit
discussion to ascertain any area of concern;

18) Looking into the reasons for substantial
defaults in the payment to the depositors,
debenture holders, Shareholders (in case of
non-payment of declared dividends) and
creditors;

19

~

Reviewing the functioning of the whistle
blower mechanism;

20

g

Reviewing the management discussion and
analysis of financial condition and results of
operations;

21) Approving the appointment of the chief
financial officer or any other person heading
the finance function or discharging that
function after assessing the qualifications,
experience and background, etc. of the
candidate; and

22

~

Carrying out any other function as is
mentioned in the terms of reference of the
Audit Committee;

—— Statutory
Reports

23) Statement of Deviations:

a. Quarterly statement of deviation(s)
including report of monitoring agency, if
applicable, submitted to stock exchange
(s) in terms of Regulation 32(1) of SEBI
LODR Regulations, 2015.

b.  Annual statement of funds utilized for
purposes other than those stated in the
offer document/prospectus/notice in
terms of Regulation 32(7) of SEBI LODR
Regulations,2015.

The Audit Committee Policy/Charter/Terms
of Reference is hosted at the website of the
Company at https://www.teamleasegroup.
com/policy-documents

Details of Audit Committee Meetings

The Audit Committee met four times during
the Financial Year ended March 31, 2020 on
May 28, 2019; July 26, 2019; November 08, 2019
and January 28, 2020. The Audit Committee
Meetings were held with gap of not more than
120 days between two consecutive meetings as
required under the provisions of the Companies
Act, 2013 and SEBI LODR Regulations, 2015.

Details of members and their attendance at the Audit Committee meetings:

No. of Committee Meetings

Name Designation
Held Attended
Mrs. Latika Pradhan Chairperson 4 4
Mr. Narayan Ramachandran Member 4 4
Mr. V. Raghunathan Member 4 4
f - he B f

Cgses of non-acceptance bY the Board o. Mr Narayan Chairman
Directors, of any recommendation of the Audit :

Ramachandran (Independent Director)

Committee during the yearunder review, pursuant
to Schedule V, Part C of SEBI LODR Regulations,
2015 read with Amendments thereof: NIL

Nomination and Remuneration Committee

The scope and function of the Nomination and
Remuneration Committee is in accordance with
Section 178 of the Companies Act, 2013 read
with Regulation 19 and Part D of Schedule Il of
SEBI LODR Regulations, 2015.

The Committee meets at the frequent intervals
depending upon the requirements. Nomination
and Remuneration Committee comprises of the
following members of the Board on the date of
reporting:

Mrs. Latika Pradhan Member

(Independent Director)
Mr. V. Raghunathan Member

(Independent Director)
Mr. Zarir Batliwala Member

(Independent Director)

Extracts of Terms of Reference of Nomination
and Remuneration Committee Charter:

1. Formulating the criteria for determining
qualifications,  positive  attributes  and
independence of a director and recommending
to the Board a policy, relating to the
remuneration of the directors, key managerial
personnel and other employees;
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2. Formulating of criteria for evaluation of the
Independent Directors and the Board;

3. Devising a policy on Board Diversity;

4. Identifying persons who qualify to become
directors or who may be appointed in senior
management in accordance with the criteria
laid down, recommending to the Board their
appointment and removal, and carrying out
evaluations of every Director's performance;

5. Determining the company’s policy on specific
remuneration  packages  for  Executive
Directors including pension rights and any
compensation payment, and determining
remuneration packages of such Directors;

6. Determine compensation levels payable to
the senior management personnel and other
staff (as deemed necessary), which shall
be market-related, usually consisting of a
fixed and variable component including the

matter relating to ESOP grants as per the
scheme formulated by the Company;

7. Reviewing and approving compensation
strategy from time to time in the context
of the then current Indian market in
accordance with applicable laws;

8. Perform such functions as are required to be
performed by the Compensation Committee
under the Securities and Exchange Board
of India (Share Based Employee Benefits)
Regulations, 2014.

9. Whether to extend or continue the terms of
appointment of the independent director,
on the basis of the report of Performance
Evaluation of Independent Directors.

The members of the Nomination and
Remuneration Committee met two times during
the year under review ie. on May 28, 2019 and
January 28, 2020.

Details of members and their attendance at the meetings are as follows:

No. of Committee Meetings

Name Designation

Held Attended
Mr. Narayan Ramachandran Chairperson 2 2
Mrs. Latika Pradhan Member 2 2
Mr. V. Raghunathan Member 2 2
Mr. Zarir Batliwala Member 1 1
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Cases of non-acceptance by the Board of
Directors, of any recommendation of the
Nomination and Remuneration Committee
during the year under review, pursuant to
Schedule V, Part C of SEBI LODR Regulations,
2015 read with Amendments thereof: NIL

Besides, the Nomination and Remuneration
Committee periodically reviews the composition
of the Board to ensure that there is an appropriate
mix of abilities, experience and diversity to serve
the interests of all Shareholders and the Company.

The process of appointing a director/KMP(s)/
Senior Management Personnel is, that when a
vacancy arises or is expected the Committee
will identify, ascertain the integrity, qualification,
appropriate expertise and experience, having
regard to the skills that the candidate bring to the
Board/Company and the balance of skills added
to that of which the existing members hold.

C. Stakeholders’ Relationship Committee

Pursuant to provisions of Section 178 (5) of the
Companies Act, 2013 read with Regulation 20 of
the SEBI LODR Regulations, 2015, Stakeholders’
Relationship Committee has been constituted
by the Board. The Committee meets at frequent
intervals depending upon the requirements.

Stakeholders’ Relationship Committee comprises
of the following members of the Board on the
date of reporting:

Mr. V. Raghunathan Chairman
(Independent Director)
Mr. Manish Mahendra  Member
Sabharwal (Executive Director)
Mr. Ashok Reddy Member
(Executive Director)




Extracts of Terms of reference of Stakeholders’
Responsibility Committee Charter

1. Redressal of Shareholders’/Investors’

Grievances;

2. Allotment of shares, approval of transfer or
transmission of shares, debentures or any
other securities;

3. Issue of duplicate certificates and new
certificates on split/ consolidation/renewal;

4. Non-receipt of declared dividends, balance
sheets of the Company or any other
documents or information to be sent by the

—— Statutory
Reports

S. Carrying out any other function as
prescribed under Listing Obligations and
Disclosure Requirements, Regulations, 2015
issued by SEBI ; and

6. The Committee shall consider and resolve the
grievances of the security holders of the listed
entity including complaints related to transfer
of shares, non-receipt of annual report and
non- receipt of declared dividends.

Cases of non-acceptance by the Board of
Directors, of any recommendation of the
Stakeholders’ Relationship Committee during
the year under review, pursuant to Schedule V,
Part C of SEBI LODR Regulations, 2015 read

Company to its Shareholders; with Amendments thereof: NIL

The members of the Stakeholders’ Relationship Committee met once during the year under review ie, on
July 26, 2019. Details of members and their attendance at the meetings are as follows:

No. of Committee Meetings

Name Designation

Held Attended
Mr. V. Raghunathan Chairman 1 1
Mr. Manish Mahendra Sabharwal Member 1 1
Mr. Ashok Reddy Member 1 1

Corporate Social Responsibility (CSR) Committee

The CSR Committee is formed in accordance with the provisions of Section 135 of the Companies Act, 2013
read with the relevant Rules. The CSR Committee meets at frequent intervals depending upon the requirements.

Corporate Social Responsibility comprises of the following members of the Board on the date of reporting:

Mr. V. Raghunathan
Mr. Manish Mahendra Sabharwal
Mr. Ashok Reddy

Chairman (Independent Director)
Member (Executive Director)
Member (Executive Director)

During the year under review the Committee met once ie, on November 08, 2019. Details of members and
their attendance at the meetings are as follows:

No. of Committee Meetings

Name Designation

9 Held Attended
Mr. V. Raghunathan Chairman 1 1
Mr. Manish Mahendra Sabharwal Member 1 1
Mr. Ashok Reddy Member 1 1

Cases of non-acceptance by the Board of Directors, of any recommendation of the Corporate Social
Responsibility Committee during the year under review, pursuant to Schedule V, Part C of SEBI LODR
Regulations, 2015 read with Amendments thereof: NIL

Details of Policy developed and implemented by the Company on its Corporate Social Responsibility (CSR)
initiatives forms part of the Board's Report at Page No. 79

Annual Report 2019-20 | 129



(e

S~

[ ] L ®
Teamlease
Putting India to Work

130 | TeamLease Services Limited

Risk Management Committee

In terms of Regulation 21 of SEBI LODR
Regulations, 2015, the  Company has
constituted a Risk Management Committee. The
composition of the Committee is in conformity
with SEBI LODR Regulations, 2015.

The Committee meets at frequent intervals
depending upon the requirements.

Risk Management Committee comprises of the
following members of the Board on the date of
reporting:

Mr. Ashok Reddy Chairman (Executive

Director)
Mr. Manish Mahendra  Member (Executive
Sabharwal Director)
Mrs. Latika Pradhan Member (Independent
Director)

Extracts of Terms of reference of Risk
Management Committee Charter

The Risk Management Committee shall:

+  review and guide Risk Management Policy of
the Company

« ensure that appropriate systems of control
are in place, in particular, systems for risk
management

+  ensure that, while rightly encouraging positive
thinking, it does not result in over-optimism
that either leads to significant risks not
being recognized or exposes the company to
excessive risk

+  have ability to, step back to assist
executive management by challenging the
assumptions underlying risk appetite

In adherence to the present regulatory mandates
described herein above, the Risk Management
Committee of the Board of Directors of the
Company shall:

+  Ensure an organization relevant and
perpetual Risk Management framework
for identifying, assessing, responding to,
monitoring or controlling and reporting risks.

+ Apply an organized, thorough approach
to effectively anticipate and mitigate
the probable or realistic risks that could
endanger achievement of key objectives.

. Ensure systemic risk evaluation,
categorization, and prioritization thereof

to assign relative importance to identified
risks to determine where appropriate
management attention is required.

«  Evaluate significant risk exposures of
the Company and assess management’s
actions to mitigate the exposures in a
timely manner (including one-off initiatives,
and ongoing activities such as business
continuity planning and disaster recovery
planning & testing).

+  Practice the highest level of control
measures by installing mechanisms and
tools, with involvement of all process-owners
across the organization, to ensure that all
applicable legal, regulatory, and business
requirements are up-to-date and met.

+  Develop alternative/ recommended courses
of action for critical risks and control the
probability of occurrence of the risk, keeping
ready contingency plans for selected risks
where the consequences of the risks are
determined to be high.

. Review the activities, status, and results of
the risk management process on a periodic
and event-driven basis with appropriate
levels of management and resolve issues
ie. gauging potential risk exposure and
addressing the same with appropriate
corrective action.

«  Obtain, wherever required or desirable, the
advice, opinion and assistance from outside
legal, accounting, or other advisors, as
necessary, to aid informed decision making.

+ Co-ordinate its activities with the Audit
Committee in instances where there is any
overlap with audit activities (e.g. internal
or external audit issue) relating to risk
management policy or practice.

The role and responsibilities of the Risk
Management Committee shall include such
other items as may be prescribed by applicable
law or the Board in compliance with applicable
law, from time to time.

The policy is also uploaded on the website of
the Company at https://wwwteamleasegroup.

com/policy-documents.

During the year under review the Committee met
two times ie, on May 28, 2019 and November 08,
2019.
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Details of members and their attendance at the meetings are as follows:

Sl. . . No. of Committee Meetings
Name Designation

Held Attended

1 Mr. Ashok Reddy Chairman 2 2

2 Mr. Manish Mahendra Sabharwal Member 2 2

3 Mrs. Latika Pradhan Member 2 2

XIVDetails of Shareholders Complaints

Cases of non-acceptance by the Board of
Directors, of any recommendation of the Risk
Management Committee during the year under
review, pursuant to Schedule V, Part C of SEBI
LODR Regulations, 2015 read with Amendments
thereof: NIL

XIll Details of Company Secretary and Compliance

Officer

Mrs. Alaka Chanda, bearing Membership Number
A29098 is the Company Secretary and Compliance
Officer of the Company since October 30, 2018.

The Shareholders
Mrs. Alaka Chanda at corporateaffairs@teamleasecom.

may send their concerns to

Role of the Company Secretary and Compliance
Officer (CS & CO) In Overall Governance Process

Functions of the CS & CO are discharged by the
Group Company Secretary. The CS & CO plays a key
role in ensuring that the Board (including committees
thereof) procedures are followed and
reviewed. The CS & CO ensures that all relevant

regularly
information, details and documents are made
available to the Directors and senior management
for effective decision-making at the meetings. The
CS & CO'is primarily responsible to assist and advice
the Board in the conduct of affairs of the Company,
to ensure compliance with applicable statutory
requirements, to provide guidance to directors and
to facilitate convening of meetings. The CS & CO
interfaces between the management and regulatory
authorities for governance matter.

received
solved and pending share transfers

The total number of complaints received and resolved
during the year ended March 31, 2020 was one. There
were no complaints outstanding as on March 31, 2020.
The number of pending share transfers and pending
requests for dematerialization as on March 31, 2020

XV.

were NIL. Shareholders/Investors Complaints and
other correspondence are normally attended to
within seven working days except where constrained
by disputes or legal impediments. No investor
grievances remained unattended / pending for more
than thirty days as on March 31, 2020.

Complaints pending as on April 01, 2019 O
Complaints received during the year 1
Complaints resolved during the year 1
Complaints pending as on March 31, 2020 O

The above table includes Complaints received from
SEBI SCORES by the Company. SCORES is an
online platform designed by SEBI to help investors
to lodge their complaints pertaining to securities
market against listed companies and/or listed

intermediaries.
Remuneration to Directors
Remuneration Policy:

Your Company has a well-defined policy for
remuneration of the Directors, Key Management
Personnel(s) (KMP(s)) and other Employees. The

policy is furnished as Annexure IV to Board's Report.

The Remuneration policy inthe Company is designed
to create a high performance culture. It enables the
Company to attract, retain and motivate employees
to achieve results. Our Business model promotes
customer centricity and requires employee mobility
to address project needs. The remuneration policy
supports such mobility through pay models that are
compliant to local regulations.

The Company pays remuneration by way of
salary, benefits, perquisites and allowances (fixed
component) and incentive (variable component)
to its Executive Directors. Annual increments are
decided by the Nomination and Remuneration
Committee within the prescribed limit mentioned

in Schedule V of Companies Act, 2013 and the
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same is effective from April O1, each year. The
Nomination and Remuneration Committee decides
on the incentive payable to the Executive Directors
out of the profits for the Financial Year and within
the ceilings prescribed under the Act based on the
performance of the Company as well as that of the
Executive Directors.

The Executive Directors are the employees of the
Company and are subject to service conditions
as per the Company policy. There is no provision
for payment of severance fees to Executive/
Non-Executive Directors. Independent Directors are
paid sitting fees and are not subject to any notice
period and severance fees.

Remuneration to Non-Executive Directors

The Non-Executive Directors are paid remuneration
by way of Sitting Fees. The Non-Executive Directors
are paid Sitting Fees for each Meeting of the
Board or Committee as attended by them. The
Non-Executive Director/Independent Directors do
not have any material pecuniary relationship or
transactions with the Company.

During the year 2019-20, the Company paid sitting
fees of ¥1,00,000 per Board Meeting and ¥ 30,000
for the Committee Meetings to Independent
Directors for attending meetings of the Board and
Committees. The Company also reimburses the
out-of-pocket expenses incurred by the Directors
for attending the meetings. Kindly refer MGT-9
(Annexure VI of the Board's Report) for details of
remuneration paid to Directors and KMP(s) of the

Company.

During the year, there were no other pecuniary
relationships or transactions of Non-Executive
Directors vis-a-vis the Company. The Company has
not granted any stock options to its Executive or
Non-Executive Directors/ Independent Directors.

Remuneration to Executive Directors

The appointment and remuneration of Executive
Director ie. Chairman and Managing Director is
governed by the recommendation of the Nomination
and Remuneration Committee, Resolutions passed
by the Board of Directors and Shareholders of the
Company and Agreement executed between them

and the Company. The remuneration package

of Chairman and Managing Director comprises

of salary, perquisites and allowances, and
contributions to Provident and other Retirement
Benefit Funds as approved by the Shareholders at
the General Meetings. Annual increments are linked
to performance and are decided by the Nomination
and Remuneration Committee and recommended
to the Board for approval thereof. The remuneration
policy is directed towards rewarding performance,
based on review of achievements. It is aimed at
attracting and retaining high caliber talent. The
Nomination and Remuneration Policy is displayed

teamleasegroup.com. Presently, the Company does

on the Company's website Vviz

not have a stock options scheme for its Directors.

Kindly refer MGT-9 (Annexure VI of the Board's
Report) for details of remuneration paid to Executive
Directors of the Company.

Service Contracts, Notice and Severance Fees

As at March 31, 2020, the Board comprised 6
members including 2 Executive Directors and 4
Non-Executive Independent Directors. The Executive
Directors are the employees of the Company and are
subject to service conditions as per the Company’s
Policy. There is no separate provision for payment of
severance fees.

Criteria for making payment to Non-Executive
Directors

The criteria of making payment to the Non-
Executive Directors is based on the varied roles
played by them towards the Company. It is not
just restricted to corporate governance or outlook
of the Company but they also bring along with
them significant professional expertise and rich
experience across the wide spectrum of functional
areas such as technology, corporate strategy,
finance and other corporate functions.

The Company seeks their expert advice on various
matters in general management, strategy, business
planning, finance, science, technology or intellectual

property.

Disclosure of relationships between Directors
inter-se

There
Directors

is no inter-se relationship between any
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A. Annual General Meeting (‘"AGM”):
The date, time and location of Annual General Meetings held during the last three years and the special
resolutions passed are as follows:
Financial . . .
ate Time Venue Special Resolution passed
Year
2016-17  July 07,2017  03:00 Hotel Kohinoor Continental, 1. Ratification of Employee Stock
PM.IST  Andheri Kurla Road, Andheri Option Plan 2015 of Teamlease
East, Mumbai - 400 059 Services Limited
Approval of the new Grants under
ESOP Scheme, 2015
2017-18  December 19, 03:00 Hotel Royal Orchid 1, Golf To increase the existing FPI (Foreign
2018 PM.IST  avenue, adjoining KGA Portfolio Investors) limit from 75%
Golf Course Airport Road, to 100% of paid-up Capital of the
Bangalore 560 008, Karnataka Company
2018-19  August 23, 03:.00 Hotel “The Paul Bangalore” To adopt Teamlease Services
2019 PM.IST  139/28, Opposite Embassy Limited - Employee Stock
Golf Links, Domlur Layout, Appreciation Rights (ESAR) Plan
Off Intermediate Ring Road, 2019 and to create fresh ESAR pool
Bangalore 560071, Karnataka, of 1.5% of paid-up share capital of
India the Company
2. To approve grant of ESARs to
the Employees/Directors of the
Subsidiary Company(ies)/ of the
Company under - ESAR Plan 2019
3. To alter the Articles of Association
of the Company with respect to
removal of common seal clause
B) Postal Ballot conducted during the year 2019-20 Il. MEANS OF COMMUNICATION
NIL 1. Quarterly Results:
C) Remote E-Voting and Direct Voting at the Annual The quarterly and Ve?” to ‘me ﬁhonciol results ?f
General Meeting the_Com.pon.y are pub_hshec.i inleading newspopers |r_1
India which include, Financial Express and Prajavani.
To allow the Shareholders to vote on the The results are also displayed on the Company'’s
resolutions proposed at the Annual General website under https://www.teamleasegroup.com/
Meeting, the Company has arranged for a remote quarterly-results.
E-Voting facility. The Company has engaged KFin
. . . 2. News Releases, Presentations:
Technologies Private Limited (Formerly known as
Karvy Fintech Private Limited)(KFintech) to provide Official news/Press releases are sent to the stock
E-Voting facility to all the members. Members whose exchanges and also displayed on the Company's
names shall appear on the register of members as website https://www.teamleasegroup.com/node/640.
on August 28, 2020 shall be eligible to participate
3. Presentations to Institutional Investors/ Analysts

in the E-Voting. The facility for direct voting will also
be made available at the Annual General Meeting,
and the members who have not already cast their
vote by remote E-Voting can exercise their vote at
the Annual General Meeting.

Presentations are made to institutional investors
and financial analysts on quarterly financial results
of the Company. These presentations are also
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uploaded on the Company’s website https://www.
teamleasegroup.com/webcasts-presentations

and also sent to stock exchanges. The schedule
of meetings with institutional investors/financial
analysts are intimated in advance to the stock
exchanges and disclosed on Company’s website.

4, Website:

The Company’s website https://www.teamleasegroup.

com contains a separate and dedicated section
“Investors” wherein  Shareholders information s
available. The information such as press releases,
notice of the Board meeting, revision in credit
rating, clippings of newspaper publications etc,
are uploaded on the website from time to time. The
Company’s Annual Report is also uploaded on the
website in a user-friendly and downloadable form.

5. NSE Electronic Application Processing System
(NEAPS)

NEAPS is a web based application designed by
National Stock Exchange of India Limited for
Corporates. All periodical compliance filings like
shareholding pattern, corporate governance report,
media releases are electronically filed on NEAPS.

6. BSE Corporate Compliance & Listing Centre
(‘Listing Centre’)

BSE Limited’s ‘Listing Centre’ is a web based
application designed for Corporates. All periodical
compliance filings like shareholding pattern,
corporate governance report, media releases are
electronically filed on the ‘Listing Centre’

7. SEBI Complaints Redress System (SCORES)

The investor complaints are processed in a
centralized web-based complaints  redressal
system. Centralised database of all complaints
received, online upload of the Action Taken Reports
(ATRs) by the Company and online viewing by
investors of actions taken on the complaint and its
current status are updated/resolved electronically
in the SEBI SCORES system.

8. Annual Report

The Annual Report circulated to members and others
entitled thereto is disseminated to Stock Exchanges
and is also uploaded on the Company’s website.

XVII. General Shareholders Information
A. Annual General Meeting for FY 2019-20

Pursuant to Circular issued by Ministry of Corporate
Affairs (MCA)) dated May 0S5, 2020 read together
with MCA General Circular Nos. 14 & 17/2020 dated
April 08, 2020 and April 13, 2020 respectively,
and SEBI's Circular No. SEBI/HO/CFD/CMD1/
CIR/P/2020/79 dated May 12, 2020, companies
are allowed to conduct their AGM through video
conferencing (VC) or other audio visual means
(OAVM) for the calendar year 2020. Accordingly,
your Company will be conducting the AGM through
VC/OAVM facility. Members can join the AGM in the
VC/OAVM mode 15 minutes before the scheduled
time of the commencement of the Meeting by
following the procedure mentioned in the Notice of
AGM, and this mode will be available throughout the
proceedings of the AGM.

During the live AGM, Members may post their queries
in the message box provided on the screen or may
submit questions in advance on the email ID of the
Company at corporateaffairs@teamleasecom. In

case of any query and/or help, in respect of attending
AGM through VC/OAVM, Members may refer to the
Help & Frequently Asked Questions (FAQs) and VC/
OAVM user manual available at the download Section
of https//evotingkarvycom (KFintech Website) or
contact at corporateaffairs@teamleasecom, or
contact Ms. Rajitha Cholleti / Mr. Premkumar Nair
- Corporate Registry, KFintech at Selenium, Tower
B, Plot No. 31-32, Gachibowli, Financial District,
Nanakramguda, Hyderabad, Telangana — 500 032 or

at the email ID evoting@kfintech.com or on phone
No. 040-6716 1500 or call KFintech's toll free No::
1800-3454-001 for any further clarifications.

Day, date and time

Venue

Financial Year

Friday, September 04, 2020 at 03:00 PM. IST

Video Conferencing/ Other Audio Visual Means and
the deemed venue of the AGM shall be TeamlLease
Registered Office at Bangalore

April 01, 2019 to March 31, 2020
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Cut-off date for determining the names of Shareholders
eligible to get Notice of Annual General Meeting

Cut-off date for determining the names of Shareholders
eligible to vote

Remote E-Voting start time and date
Remote E-Voting end time and date
Remote E-Voting website of KFintech

Name, address and contact details of E-Voting service
Provider and Registrar and Transfer Agent

Email Registration & Contact Updation Process

Email Registration on Registrar and Transfer Agent's
website

Participation through Video-Conferencing

Helpline Number for VC participation

Submission of Questions / Queries Before AGM

Speaker Registration Before AGM

Recorded transcript

—— Statutory
Reports

Friday, July 24, 2020
Friday, August 28, 2020

Tuesday, September 01, 2020 (09:00 AM. IST)
Thursday September 03, 2020 (05:00 PM. IST)

https://evoting.karvyv.com/

KFin Technologies Private Limited (Formerly known
as Karvy Fintech Private Limited) Selenium, Tower
B, Plot No. 31 & 32, Gachibowli, Financial District,
Nanakramguda, Hyderabad, Telangana - 500032
Contact detail: Phone No. 040-6716 1500 or call
KFintech'’s toll free No.: 1800- 3454-001

Demat Shareholders: Contact respective Depository
Participant.

Physical Shareholders: Contact Company's Registrar
and Transfer Agents, KFin Technologies Private Limited
by sending an email request at einwardris@kfintechcom

along with signed scanned copy of the request letter
providing the email address, mobile number, self-
attested copy of the PAN card and copy of the Share
Certificate

Members may visit the following Website and follow
the Registration Process as guided therein: « KFintech's
Website https://ris.kfintech.com/email_registration/.

Members can login from 02:45 PM. IST on the date of
AGM at https://emeetings kfintech.com

Phone No. 040-6716 1500 or call KFintech's toll free
No. 1800-34 54-001

Questions/queries shall be submitted 48 hours
before the time fixed for AGM ie. by 03:00 PM. IST on
September 02, 2020, by any of the following process:
« Email to corporateaffairs@teamlease.com mentioning

name, demat account no./folio number, email ID, mobile
number, etc. « Members holding shares as on the cut-
off date ie. Friday, August 28, 2020, may also visit
https://emeetings kfintechcom and click on “Post

Your Queries” and post queries/views/questions in the
window provided, by mentioning name, demat account
number/folio number, email ID and mobile number.

Visit https://emeetingskfintechcom and click on

“Speaker Registration” and register as Speaker until 48
hours before the time fixed for AGM ie, from Monday,
August 31, 2020 (09:00 AM. IST) upto Wednesday,
September 02, 2020 (03:00 PM. IST).

Will be made available post AGM at https://www.
teamleasegroup.com
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B. Listing on Stock Exchanges:

Sl. Name of the

Address of the Stock Exchange Stock Code ISIN
No Stock Exchange
1. National Stock Exchange Plaza, Bandra Kurla Complex Bandra TEAMLEASE
Exchange of (East), Mumbai 400-051,
India Limited www.nseindia.com INEQ85S01024
2. BSE Limited Floor 25, PJ Towers, Dalal Street, Mumbai — 400-001, 539658

www.bseindia.com

Listing Fees as applicable have been paid to the respective Exchange(s).

C. Market Price Data:

High, Low (based on daily closing prices) and number of equity shares traded during each month in the year
2019-20 on National Stock Exchange of India Limited and BSE Limited:

NSE BSE
Month Total number of Total number of
High (3) Low (%) equity shares High (3) Low (3) equity shares
traded traded
Apr-19 316990 2,8920.00 270998 3,178.00 2,87000 23,472
May-19 3,19935 2.747.60 297332 3,178.45 2,755.25 18,717
Jun-19 3,15595 284110 403,544 317475 2,814.45 15422
Jul-19 3,121.00 2,62890 3,15,250 3,120.35 2,63295 30901
Aug-19 276400 2,37000 206905 2,754.80 2,360.85 33434
Sep-19 3,170.00 2,63000 341,206 3,16960 2,63005 5157
Oct-19 3,20000 2,815.10 1,80,260 3,191.70 2,821.00 18,469
Nov-19 298230 240000 504,376 297575 2400.10 37444
Dec-19 254000 2,281.35 443097 2,55900 228600 4913
Jan-20 2,880.00 245500 6,49023 220800 245075 80,095
Feb-20 260090 225605 552,851 25928 226100 89774
Mar-20 264340 141535 431,261 247200 1421.35 213,538

D. Performance of the share price of the Company in comparison to the BSE Sensex:

TeamLease Share Price and Sensex Movement
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E. Performance of the share price of the Company in comparison to the CNX NIFTY:

TeamLease Share Price and NIFTY Movement
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F. Registrar and Share Transfer Agent

The Company has appointed KFin Technologies Private Limited (Formerly known as Karvy Fintech Private
Limited) (KFintech), as Registrars and Transfer Agents (R& T Agents) who are registered with SEBI as share
transfer agents under registration number INROOOOO0O0221 and the contact details are as follows:

KFin Technologies Private Limited (Formerly known as Karvy Fintech Private Limited), (KFintech’)
Karvy selenium Tower B, Plot No. 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad 500032

Telangana, India.

Tel: +91 040 6716 2222

Fax: +91 040 2300 1153

Email: einwardris@kfintech.com

Website : www.kfintech.com

G. Share Transfer System

The matter connected with the share transfer/transmission and other related matters are being handled by
Registrars and Transfer Agents located in the addressed mentioned above.

Share lodged for transfer are normally processed with 15 days from the date of lodgment, if the documents are
clear in all respects.

All requests for dematerialization of securities are processed and the confirmation is given to the depositories
within 15 days. Grievances received from the investors and other miscellaneous correspondences relating to
change of address, mandates, etc, are processed by KFintech within 7 days.

In case of shares in electronic form, the transfers are processed by NSDL/CDSL through respective Depository
Participants. In compliance with the Listing Regulations, a Practicing Company Secretary carries out audit of the
System of Transfer and a certificate to that effect is issued.

However, as per SEBI Notification No. SEBI/LAD-NRO/GN/2018/24 dated June 08, 2018 and further amendment
vide Notification No. SEBI/LAD-NRO/GN/2018/49 dated November 30, 2018, requests for effecting transfer of
securities (except in case of transmission or transposition of securities) shall not be processed from April 01,
2019 unless the securities are held in the dematerialised form with the depositories. Therefore, Shareholders are
requested to take action to dematerialize the Equity Shares of the Company, promptly.

Annual Report 2019-20 | 137


mailto:einward.ris%40kfintech.com?subject=
http://www.kfintech.com

(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

Certificates are being obtained and submitted to Stock Exchanges on half yearly basis, from a Company
Secretary in practice towards due compliance of share transfer formalities by the company within the due dates,
in terms of Regulation 40 (9) of SEBI LODR Regulations, 2015.

The Company as required under Clause 46 of the SEBI LODR Regulations, 2015, has designated the following
email IDs namely corporateaffairs@teamlease.com for the purpose of registering complaints if any by the

investors and expeditious redressal of their grievances.

The Shareholders are therefore, requested to correspond with KFintech for transfer/transmission of shares,
change of address and queries pertaining to their shareholdings at the address given in this report.

Nomination

Individual Shareholders holding shares singly or jointly in physical form can nominate a person in whose name the
shares shall be transferable in case of death of the registered shareholder(s). Nomination facility in respect of
shares held in electronic form is also available with the Depository Participants as per the bye-laws and business
rules applicable to NSDL and CDSL. Nomination forms can be obtained from the Company’'s Registrar and Share
Transfer Agent.

Suspension of Trading

None of the securities of the Company were suspended from trading on stock exchanges during the year under
review.

Financial Year
Financial Year covers the period from April 01, 2019 to March 31, 2020
Shareholding as on March 31, 2020

Distribution of Equity Shareholding as on March 31, 2020:

f:‘; Category (Shares) No. of Shares % To Holders No. of Holders % To Equity
1 1-500 2,33,679 9638 8333 137
2 501 - 1000 74,759 116 100 0Ll
3 1001 - 2000 72,082 059 51 ou?2
4 2001 - 3000 49051 022 19 029
5 3001 - 4000 58,149 019 16 034
6 4001 - 5000 30,887 008 7 018
7 5001 - 10000 1,82,831 030 26 107
8 10001 - 20000 2,62,035 022 19 153
Q 20001 - 50000 959349 037 32 561
10 50001 - 100000 11,83,227 017 15 692
11 100001 - 999999999 1,3990,720 032 28 81.83
TOTAL: 1,70,96,769 100.00 8646 100.00
Category wise shareholding as on March 31, 2020:

Number of Equity Percentage of

Category .
Shares Held Holding
Promoter & Promoter Group 72,290,302 42.64%
Mutual Funds 16,05.245 939%
Fll/FPI 6972711 40.78%
Financial Institutions/Banks/AlFs 205353 1.20%
Retail (Individual/HUF/NRI) 717910 4.20%
Bodies Corporates 1,67283 098%
Clearing Members 1,07086 0.63%
ESOP Trust 30,879 0.18%
Grand Total 1,70,96,769 100.00%
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Category of Shareholding

B Promoter & Promoter Group 42.64%
B Mutual Funds 939%
B FI/FPI 4078%
B Financial Institutions/Banks/AlFs 120%
B Retail (Individual/HUF/NRI) 4.20%
B Bodies Corporates 098%

Clearing Members 0.63%
B ESOP Trust 018%

Top ten equity Shareholders of the Company as on March 31, 2020

Name of the Shareholder Number of Equity Percentage. of
Shares Held Holding
1 HR Offshoring Ventures Pte Ltd 44,00,812 2574%
2 NED Consultants LLP 1453449 8.50%
3 Dhana Management Consultancy LLP 8,52,413 499%
4 T. Rowe Price International Discovery Fund 750,808 4.39%
5 FIL Investments(Mauritius)Ltd 5,65,872 3.31%
6 Kotak Funds - India Midcap Fund 5,65,243 3.31%
7 Goldman Sachs India Limited 4,63,025 271%
8 Goldman Sachs Funds -
Goldman Sachs Emerging Markets Equity Portfolio 446,760 2.61%
Q Indus India Fund (Mauritius) Limited 440416 2.58%
10  Franklin India Smaller Companies Fund 408,284 2.39%

Dematerialization of Shares and Liquidity:

The Company’s shares are compulsorily traded in
dematerialized form on National Stock Exchange of
India Limited and BSE Limited. Equity Shares of the
Company representing 9999% of the Company'’s
Equity Share Capital are dematerialized as on
March 31, 2020.

Under the Depository System, the International
Securities Identification Number (ISIN) allotted to
the Company’s shares is INE985S01024.

Shares held in dematerialized status as on March 31,
2020:

Status of No.of % of Total
Dematerialisation Shares Shares
Shares held in NSDL 1,60,74,715 Q402%
Shares held in CDSL 10,21,003 597%
Shares held in Physical 1,051 0.01%
Form

Total 1,70,96,769 100

Demat status as on March 31, 2020

B Shares Held
in NSDL Q402%

B Shares Held

in CDSL 597%
Shares Held

in Physical

From 0.01%

XVIIl. Other Disclosures:

Materially Significant Related party transactions:

All transactions entered into with the Related
Parties as defined under the Companies Act, 2013
and Regulation 23 of SEBI LODR Regulations, 2015
during the Financial Year were on arm’s length basis
and do not attract the provisions of Section 188 of
the Companies Act, 2013. There were no materially
significant transactions with Related Parties during
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the Financial Year. Related party transactions have
been disclosed under significant accounting policies
and notes forming part of the Financial Statements
“IND AS".
summary form of transactions with Related Parties

in accordance with A statement in
in ordinary course of business and arm’s length basis
is periodically placed before the Audit committee for
review and recommendation to the Board for their
approval. As required under Regulation 23(1) of the
Listing Regulations, the Company has formulated a
policy on dealing with Related Party Transactions.
None of the transactions with Related Parties were
in conflict with the interest of Company. All the
transactions are on arm’s length basis and have no
potential conflict with the interest of the Company
at large and are carried out on an arm’s length or fair
value basis. The Board of Directors has approved
a policy for related party transactions which has
been uploaded on the Company’s website at the
link
policy-documents.

following https://www.teamleasegroup.com/

Non-compliance by the Company (if any)

Details
penalties, and strictures imposed on the Company

of non-compliance by the Company,

by the Stock Exchanges or the SEBI or any statutory
authority, on any matter related to capital markets,
during the year under review -NIL

. Whistle Blower Policy / Vigil Mechanism

The Company has adopted a Whistle Blower and
Vigil Mechanism Policy as defined under Regulation
22 of SEBI LODR Regulations, 2015 and Section
177 (9) & (10) of Companies Act, 2013, for directors
and employees to report concerns about unethical
behavior. No person has been denied access to the
Chairperson of the Audit Committee. The said policy
has been also put up on the website of the Company

at the following link https://www.teamleasegroup.
com/policy-documents.

Compliance with mandatory requirements of
the SEBI LODR Regulations, 2015 read with its
Amendments

Details of compliance with mandatory requirements
and adoption of non-mandatory requirements:

The Company duly complied with all the mandatory
requirements of the Listing Regulations.

Determination of the material subsidiary

The Company has framed the policy on determination
of the material subsidiary and accordingly none of
the subsidiaries of the company fall within the ambit

vii.

prescribed by the material subsidiary policy for the
year under review. The policy is also posted in the
website of the company with the following link https://
www.teamleasegroup.com/policy-documents.

All the subsidiary companies of the Company are
managed by their respective Boards having the
rights and obligations to manage these companies
in the best interest of respective stakeholders.
The Company nominates its representatives on
the Board of subsidiary companies and monitors
performance of such companies, inter alia, by
reviewing;

+  Financial Statements, the investment made by
the unlisted subsidiary companies, statement
containing all significant transactions and

arrangements entered by the unlisted subsidiary

companies forming part of the financials
being reviewed by the Audit Committee of the

Company on a quarterly basis.

+  Minutes of the meetings of the unlisted
subsidiary companies, if any, are placed before
the Company’s Board regularly.

of
comfort and other support for their day-to-day

+  Providing necessary guarantees, letter

operations from time-to-time.

. Policy pertaining to determination and disclosure

of the material events/information

The Board of Directors in their meeting held on
March 30, 2016 has approved the policy pertaining
to determination and disclosure of the material
events/information. Accordingly any such material
be the
concerned either by Managing Director or Chief

events/information  will disclosed to
Financial Officer or Company Secretary. The policy
on determination and disclosure of material events/
information is posted in the website of the company

with the following link https://www.teamleasegroup.

com/policy-documents

Reconciliation of share capital audit:

A qualified practicing Company Secretary carried
out a share capital audit to reconcile the total
admitted equity share capital with the National
Securities Depository Limited (“NSDL") and the
Central Depository Services (India) Limited (“CDSL")
and the total issued and listed equity share capital.
The audit report confirms that the total issued
/ paid-up capital is in agreement with the total
number of shares in physical form and the total
number of dematerialized shares held with NSDL
and CDSL.
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viii. Code of Conduct:

The members of the Board and senior management
personnel have affirmed the compliance with
Code of Conduct applicable to them during the
year ended March 31, 2020. The Annexure | of the
Corporate Governance Report contains a certificate
by the Managing Director in terms of SEBI LODR
Regulations, 2015 on the compliance declarations
received from Independent Directors, Non-executive

Directors and Senior Management.
Subsidiary Companies:

The Audit Committee reviews the Consolidated
Financial Statements of the Company and the
investments made by its unlisted subsidiary
companies. The minutes of the Board Meetings
along with a report on significant developments of
the unlisted subsidiary companies are periodically
placed before the Board of Directors of the

Company.

The Company does not have any material Indian
subsidiary companies during the year under review.

Non-mandatory requirements

Adoptions of non-mandatory requirements of
the SEBI LODR Regulations, 2015 read with its
Amendments are also reviewed by the Board
from time-to time. The Company has duly fulfilled
the discretionary requirements as prescribed in
Schedule Il Part E of the SEBI LODR Regulations,
2015.

Non-mandatory (discretionary) requirements under
Regulation 27 of the SEBI LODR Regulations, 2015.
The status of compliance with the non-mandatory
requirements of the SEBI LODR Regulations, 2015 is
provided below:

«  The Board

The requirement relating to maintenance of
office and reimbursement of expenses of
Non-Executive Chairman is not applicable
to the Company since the Chairman of the

Company is an Executive Director.

Mr.  Manish Mahendra Sabharwal is the
Chairman of the Company and Mr. Ashok Reddy
is the Managing Director of the Company. The
Company has complied with the discretionary
requirement of having separate persons to the
post of Chairman and Managing Director / Chief
Executive Officer.

xi.

Statutory
Reports

None of the Independent Directors of the
Company is a non-independent director/
executive director of another company on the
Board of which any non-independent director/
is an

executive director of the Company

Independent director.

No person has been appointed or continues as
an alternate director for an independent director
of the Company.

«  Shareholders rights

The Company has not adopted the practice of
sending out half-yearly declaration of financial
performance to Shareholders. Quarterly results
as approved by the Board are disseminated to
Stock Exchanges and updated on the website of
the Company.

+  The Modified Opinion in the Audit Report forms
part of the Financial Statements enclosed in the
Annual Report.

+  Reporting of Internal Auditor

In accordance with the provisions of Section
138 of the Companies Act, 2013, the Company
has appointed an Internal Auditor who reports
to the Audit Committee. Quarterly internal audit
reports are submitted to the Audit Committee
which reviews the audit reports and suggests
necessary action. Grant Thornton, Bangalore,
the Internal Auditors of the Company, make
presentations to the audit committee on their
reports on a quarterly basis.

« Disclosures with respect to demat suspense
account/ unclaimed suspense account: NIL.

« Trading window closure for financial results
is from the beginning of the quarter till 48
hours after the Unpublished Price Sensitive
Information (UPSI) becomes generally available.

Conflict of Interests

Each Director informs the Company on an annual
about the
positions he occupies in other companies including

basis Board and the Committee
Chairmanships and notifies changes during the
year. The Members of the Board while discharging
their duties, avoid conflict of interest in the decision
making process. The Members of Board restrict
themselves from any discussions and voting in
transactions in which they have concern or interest.
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Compliance with Secretarial Standards

The Company has devised proper systems to ensure
compliance with the provisions of all applicable
Standards
of Company Secretaries of India and that such

Secretarial issued by the Institute

systems are adequate and operating effectively.
Code for Prohibition of Insider Trading Practices

The Company has formulated a comprehensive
Code of Conduct for Prevention of Insider Trading
for its designated persons/ employees/ directors,
in compliance with Securities and Exchange Board
of India (Prohibition of Insider Trading) Regulations,
2015, as amended from time to time. The Directors,
officers, designated persons and other connected
persons of the Company are governed by the above
said Code.

The Code of Conduct for Prohibition of Insider Trading
(Insider Trading Code) was updated to commensurate
with the existing organisation structure and changes
in regulatory environment. The revised Insider Trading
Code was adopted by the Board at its meeting held
in January 29, 2019. The Insider Trading Code lays
down procedures to be followed and disclosures to
be made while trading in the Company’s shares. The
Insider Trading Code restricts the connected persons,
who are designated as such under the Insider Trading
Code, from disclosing any price sensitive information
and imposes strict confidentiality obligations on
persons who have access to any price sensitive
informationinrelationtothe Company.lt also prohibits
the designated person from dealing in shares of the
Company who is in possession of unpublished price
sensitive information, forward contracts, derivatives,

portfolio management schemes, amongst the others.

In order to ensure rigour of the Insider Trading
Code, the employees were familiarised with the
revised Insider Trading Code through training
programmes and other periodical communications.
The employees were also sensitised on ways to
handle price sensitive information and information

confidentiality.
MD / CFO Certification

The Managing Director (MD) and Chief Financial
Officer (CFO) of the Company have furnished to
the Board, the requisite Compliance Certificate
under Regulation 17(8) of SEBI LODR Regulations,
2015 for the Financial Year ended March 31, 2020.
The annual certificate given by the MD and the CFO
is published in this Report as Annexure Il of this
Corporate Governance Report.

The MD and CFO have also given quarterly
certification on financial results while placing
the financial results before the Board in terms of

Regulation 33 of SEBI LODR Regulations, 2015.

xv. Policy for Prevention, Prohibition & Redressal Sexual

£

Harassment of Women at Workplace

Pursuant to the requirements of Sexual Harassment
of Women at Workplace (Prevention, Prohibition &
Redressal) Act, 2013, your Company has a policy
and framework for employees to report sexual
harassment cases at workplace and our process
ensures complete anonymity and confidentiality of
information. Adequate workshops and awareness
programmes sexual harassment

against are

conducted across the organization

i. Policy for Preservation of Documents

Pursuant to the requirements under Regulation 9 of
the Listing Regulations,the Boardhasformulated and
approved a Document Retention Policy prescribing
the manner of retaining the Company’s documents
and the time period up to certain documents are to
be retained. The policy percolates to all levels of the
organization who handle the prescribed categories
of documents.

. Policy for Determination of Legitimate Purposes

pertaining to Sensitive

Information

Unpublished Price

The Company has formulated a comprehensive
Policy for Determination of Legitimate Purposes This
Policy is formulated pursuant to Regulation 3 (2A) of
SEBI (Prohibition of Insider Trading) Regulations, 2015
as inserted by SEBI {Prohibition of Insider Trading)
(Amendment) Regulations, 2018 for determination
of legitimate purpose of for performance of duties
or discharge of legal obligations, which will be
considered as exception for the purpose of procuring
Information (UPSI)
relating to the Company or its listed securities or

Unpublished Price Sensitive

proposed to be listed securities, if any. This Policy
was implemented from January 29, 2019, the date of
approval by the Board of Directors.

The Policy is also hosted on the website of the
at
policy-documents

Company https://www.teamleasegroup.com/

xviii. Policy on enquiry of leak of Unpublished Price

Sensitive Information

The Company has formulated a comprehensive
Policy for enquiry of leak Unpublished Price Sensitive

Information. This Policy is formulated as per
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XX.

. Disclosures

requirement of Regulation 9A(5) of SEBI (Prohibition
of Insider Trading) Regulations, 2015 as inserted by
SEBI (Prohibition of Insider Trading)(Amendment)
Regulations, 2018 for enquiry procedure in case
of leak of Unpublished Price Sensitive Information
or suspected leak of Unpublished Price Sensitive
Information. This Policy was implemented from
January 29, 2019, the date of approval by the Board
of Directors.

The Policy is also hosted on the website of the

Company at https://www.teamleasegroup.com/

policy-documents.

regarding
appointment of Directors

appointment or re-

As per the Companies Act, 2013, at least two thirds
of the Board should consist of retiring Directors, of
these, at least one third are required to retire every
year.

a. Mr. Ashok Reddy (DIN: 00151814), Managing
Director, of the Company, being the longest in
the office, retires by rotation at the forthcoming
Annual General Meeting and being eligible
offers himself for re-appointment. The detailed
profile of the above director is provided as part
of the Notice of the Annual General Meeting of
the Company.

b. Recommendation by the Board for re-

appointment at the ensuing AGM:
i. Independent Directors:

The Boardrecommends the re- appointment
of Mrs. Latika Pradhan, Mr.
Ramachandran and Mr. V. Raghunathan as

Narayan

Independent Directors in the ensuing AGM.
The details of the recommendation form
part of the AGM Notice dated June 09
2020

ii. Executive Directors:

The Boardrecommends the re- appointment
of Mr. Manish Mahendra Sabharwal and
Mr. Ashok Reddy, as the
and  Managing Director  respectively
in the ensuing AGM. The details of the
recommendation form part of the AGM
Notice dated June 09, 2020

Chairman

Accounting Treatment in Preparation of Financial
Statements

In the preparation of the Financial Statements, the
Company has followed existing Indian Accounting

—— Statutory
Reports

Standards. (Ind AS) The significant accounting
policies which are consistently applied have been
set out in the notes to the Financial Statements.

xxi. Details of Unclaimed Shares/Dividends

The Company has not declared / paid any dividends,
hence the question of unclaimed shares/dividend
does not arise.

xxii. Outstanding GDRs / ADRs / Warrants or any

convertible instruments, conversion date and likely
impact on equity:

The Company has not issued any GDRs / ADRs /
Warrants or any convertible instruments in the past
and hence as on March 31,2020, the Company does
not have any outstanding GDRs / ADRs / Warrants

or any convertible instruments.

xxiii. Details of utilization of funds raised through

preferential allotment or qualified institutions
placement

The Company has not raised any funds through

preferential allotment or qualified institutions

placement during the year under review.

xxiv. Commodity Price Risk or Foreign Exchange Risk

and Hedging activities

Your Company does not deal in any commodity and
hence is not directly exposed to any commodity
price risk and therefore no question of hedging. The
Company has not entered into foreign currency swap/
derivative transactions to cover the risk exposure
on account of foreign currency transactions.
Your Company follows the Accounting Policy and
Disclosure Norms for swap/derivative transactions
as prescribed by the relevant Regulatory Authorities
and Accounting Standards from time to time. The
foreign exchange exposure as on March 31, 2020 is
NIL.

. Details of utilization of funds raised through

preferential allotment or qualified institutions
placement as specified under Regulation 32 (7A).
Not Applicable

xxvi. A certificate from a Company Secretary in practice

that none of the directors on the board of the
company have been debarred or disqualified from
being appointed or continuing as directors of
companies by the Board/ Ministry of Corporate
Affairs  or
Certificate of Company Secretary in practice shall

any such statutory authority. The

be made available for inspection at the Annual
General Meeting.
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xxvii. Cases where the board had not accepted any
recommendation of any committee of the board
which is mandatorily required, in the relevant
Financial Year. Not Applicable

xxviii. Total fees for all services paid by the listed entity
and its subsidiaries, on a consolidated basis, to the
statutory auditor and all entities in the network firm/
network entity of which the statutory auditor is a
part.

Details relating to fees paid to the Statutory
Auditors are given in Note 30 to the Standalone
Financial Statements and Consolidated Financial
Statements under Other Expenses.

xxix. Disclosures in relation to the Sexual Harassment
of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013. The details of number of
complaints filed and disposed of during the year
and pending as on March 31, 2020 is given in the
Directors’ report.

xxx. Risk Management

Business risk evaluation and management s
an ongoing process within the Company. The
assessment is periodically examined by the Board

xxxi. Credit Rating

The Company continues to maintain its credit
ratings.

Pursuant to Schedule V, Part C of SEBI LODR
Regulations, 2015 read with Amendments thereof, it
is informed that the Company continues to maintain
its credit ratings.

The Credit Rating Information Services of India
Limited (CRISIL) & Investment Information and
Credit Rating Agency (ICRA) has continued to
assign the ratings to the Company’s various credit
facilities and debt instruments during the Financial
Year 2019-20 and they are as below:

Line of Credit  Long-term outstanding rating

of TeamlLease  of ICRA A and short-term

Services outstanding rating of ICRA Al for

Limited (LOC) 10000 crore LOC and a long-

for 3150.00 term rating of ICRA A and short-

crore term rating of ICRA Al to the
additional limit of € 50.00 crore.
is assigned by ICRA Limited.

The Outlook on the long-term
rating continues to be
Stable.

Bank loan Long-term rating of CRISIL A-/
rating for¥ 150 Stable and short-term rating of
Crore bank CRISIL A2+is assigned by CRISIL.
facilities

xxxii. Branch Locations:

In view of the nature of the Company’s business
viz. Staffing Solutions and others, the Company
operates from various offices in India. Details thereof
are available at https;//www.teamleasegroup.com/

contact.

xxxiii. Address for correspondence:

Corporate Governance & Compliance

Mrs. Alaka Chanda

Company Secretary and Compliance Officer
Tel: +91 08 6824 3406

E-mail id: alakadhawan@teamlease.com

Financial Disclosure

Mr. N Ravi Vishwanath
Chief Financial Officer
Tel: +91 80 6824 3330
E-mail id: ravivishwanath@teamlease.com

Investor Relations (Institutional Investors &
Research Analysts)

Ms. Ramani Dathi

Finance Controller

Tel: +91 80 6824 3179

E-mail id._ramanidathi@teamlease.com

Registrar and Share Transfer Agents

KFin Technologies Private Limited (Formerly known
as Karvy Fintech Private Limited) (KFintech)
(Unit: TeamlLease Services Limited)

Registered Office

Plot 31-32, Karvy Selenium, Tower B, Gachibowli,
Financial District, Nanakramgud,

Hyderabad — 500 032

E-mail id: einward.ris@kfintech.com

Website : www.kfintech.com

XIX. Request to Shareholders

Shareholders are requested to follow the general
safeguards/procedures as detailed hereunder in
order to serve them efficiently and avoid risks while
dealing in securities of the Company.

A. Demat of Shares:

Shareholders are requested to convert their
physical holding to demat/electronic form

144 | TeamLease Services Limited


https://www.teamleasegroup.com/contact 
https://www.teamleasegroup.com/contact 
mailto:alaka.dhawan%40teamlease.com?subject=
mailto:ravi.vishwanath%40teamlease.com?subject=
mailto:%20ramani.dathi%40teamlease.com?subject=
mailto:einward.ris%40kfintech.com?subject=
http://www.kfintech.com

through any of the DPs to avoid any possibility
of loss, mutilation etc, of physical share
certificates and also to ensure safe and speedy
transaction in securities.

Transfer of Shares:

SEBI amended Regulation 40 of SEBI LODR
Regulations, 2015 vide Gazette notification
dated June 08, 2018 which has mandated that
transfer of securities would be carried out in
dematerialized form only. These regulations
shall come into force on the one hundred and
eightieth day from the date of its publication in
the Official Gazette. In this regard, the Company
is required to take special efforts through their
RTAs to send letter under Registered/Speed post
to the holders of physical certificates appraising
them about the amendment and sensitise them
about the impact of the regulation on the
transfer of shares held by them in physical form
wef December 05,2018 and Company is in due
compliance with such process. The Shareholders
may continue to hold shares in physical form
but transfer of shares will be in dematerialized
form only.

However, in case of transfer of shares in
physical mode till the effective date of the
above amendment, Shareholders should fill
up complete and correct particulars in the
transfer deed for expeditious transfer of shares.
Wherever applicable, registration number of
power of attorney should also be quoted in the
transfer deed at the appropriate place.

Shareholders, whose signatures have undergone
any change over a period of time, are requested
to lodge their new specimen signature to the R
& T Agents duly attested by a bank.

In terms of SEBI s circular No. MRD/DoP/Cir-
05/1009 dated May 20, 2009; it has become
mandatory for transferees to furnish a copy of
Permanent Account Number for registration of
transfer of shares to be held in physical mode.

In case of loss / misplacement of share
certificate, Shareholders should immediately
lodge a FIR/Complaint with the police and
inform the Company/ R & T Agents with original
or certified copy of FIR/acknowledged copy of
complaint for making stop transfer of shares.

Consolidation of Multiple Folios:

Shareholders, who have multiple folios in
identical names, are requested to apply for

—— Statutory
Reports

consolidation of such folios and send the
relevant share certificates to the Company.

D. Registration of Nominations:

Section 72 of the Companies Act, 2013 read
with  the Companies (Share capital and
Debentures) Rules, 2014, provides facility for
making nominations by Shareholders in respect
of their holdings of shares. Such nomination
greatly facilitates transmission of shares from
the deceased shareholder to his/ her nominees
without having to go through the process of
obtaining succession certificate/probate of
will etc. Shareholders who have not availed
nomination facility are requested to avail the
same by submitting the nomination Form in
SH-13. This form will be made available on
request. Investors holding shares in demat
form are advised to contact their DPs for
making nominations.

E. Updation of Address:

Shareholders are requested to update their
addresses and registered with the company,
directly through the R & T Agents to receive dall
communications promptly. Shareholders holding
shares in electronic form are requested to deal
only with their DPs in respect of change of address
and furnishing bank account number etc.

F. Shareholder voting:

Shareholders are requested to cast their votes
on the Resolutions mentioned in the Notice of
the Twentienth (20*), Annual General Meeting
of the Company by using any one of the
following options:

1. Vote in advance of the Annual General
Meeting through remote E-Voting process

2. Vote directly during the Annual General
Meeting

XX. Green Initiative in Corporate Governance

Rule 11 of the Companies (Accounts) Rules, 2014
permits circulation of Annual Report through
electronic means to such of the Shareholders
whose e-mail addresses are registered with NSDL
or CDSL or the Shareholders who have registered
their e-mail IDs with the Company to receive
the documents in electronic form and physical
copies to those Shareholders whose e-mail IDs
have not been registered either with the company or
with the depositories.
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To support this green initiative of the Government,
Shareholders are requested to register their e-mail
addresses, with the DPs, in case shares are held in
dematerialized form and with the R & T Agents, in
case the share are held in physical form and also
intimate changes, if any in their registered e-mail
addresses to the company/DPs, from time to time.

XXI.Compliance Certificate on Corporate Governance

Certificate received from Mr.Mukesh Siroya, M Siroya
and Company, Practicing Company Secretaries,
Mumbai (FCS No. 5682, CP No. 4157), having their
office at A-103, Samved Building (Madhukunj), Near
Ekta Bhoomi Gardens, Rajendra Nagar, Borivali (E),
Mumbai - 400 066 confirming compliance with the
conditions of Corporate Governance as stipulated
under Regulation 34 (3) and Regulation 53(f) read
with Schedule V (E) of the SEBI LODR Regulations,

2015 is annexed to this Corporate Governance
Report as Annexure lll.

XXII. Secretarial Audit

The Company’'s Board of Directors appointed
Mr.Mukesh Siroya, M Siroya and Company, Practicing
Company Secretaries, Mumbai (FCS No. 5682, CP
No. 4157), to conduct the secretarial audit of its
records and documents for the Financial Year 2019~
20. The secretarial audit report confirms that the
Company has complied with all applicable provisions
of the Companies Act, 2013, Secretarial Standards,
Depositories Act 1996, SEBI LODR Regulations, 2015,
SEBI (Prohibition of Insider Trading) Regulations,
2015 and all other regulations and guidelines of
SEBI as applicable to the Company. The Secretarial
Audit Report forms part of the Directors’ Report.

XXIIl. Details of Corporate Policies

Particulars Website Details/Links

Policy/Code

Weblink

Teamlease Dividend Distribution Policy
Teamlease Familiarization Policy

TeamlLease Nomination and Remuneration Policy
Teamlease Code of Conduct and Business Ethics
Teamlease Learning and Development Policy
Teamlease Corporate Social Responsibility Policy
Teamlease Policy on Related Party Transactions

Teamlease Policy for determining Material Subsidiaries
Teamlease Whistle Blower and Vigil Mechanism Policy

Teamlease Preservation of Documents and Archival
Policy
Teamlease Prevention of Sexual Harassment Policy

Teamlease Code of Conduct for prevention of Insider

Trading

TeamlLease Anti-Bribery and Corruption Policy
Teamlease Risk Management Policy
TeamlLease Policy on Board Diversity

Teamlease Performance Evaluation of Directors Policy

Teamlease Policy on Determination of Legitimate
Purposes for sharing of UPSI

Teamlease Policy on Inquiry Procedure in case of UPSI

Leak

Teamlease Policy on Determination of Materiality of
Event

TeamlLease Business Responsibility Policy
TeamLease Code of Ethics for Directors
Teamlease Audit Committee Charter

Teamlease Policy on Prohibition of Fraudulent and
Unfair Trade Practices relating to Securities Market

https://wwwteamleasegroup.com/policy-documents

https://wwwteamleasegroup.com/policy documents

https://www.teamleasegroup.com/policy documents

https://www.teamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents

https://wwwteamleasegroup.com/policy documents
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XXIV.The Disclosures of the Compliance with Corporate Governance Requirements Specified in Regulation 17 to 27
and Regulation 46(2) of SEBI LODR Regulations, 2015 read with its Amendments.

Compliance

Particulars Regulations Brief Descriptions of the Regulations Status (Yes/
No/N.A.)
Board of 17(1) Composition and Appointment of Board Yes
Directors 17(2) Meeting of Board of Directors and quorum Yes
17(3) Review of Compliance Reports Yes
17(4) Plans for orderly succession for appointments Yes, as
and when
applicable
17(5) Code of Conduct Yes
17(6) Fees/Compensation to Non-Executive Directors Yes
17@7) Minimum Information to be placed before the Board Yes
17(8) Compliance Certificate by Chief Executive Officer and Yes
Chief Financial Officer
17(9) Risk Assessment & Management plan Yes
17(10) Performance Evaluation Yes
17(11) Recommendation of Board for each item of special Yes
business
Maximum 17A Directorships in listed entities Yes
Number of
Directorships
Audit 18(1) Composition of Audit Committee & Presence of the Yes
Committee Chairman of the Committee at the Annual General
Meeting
18(2) Meeting of Audit Committee Yes
18(3) Role of the Committee and Review of information by the = Yes
Committee
Nomination and  19(1) & (2) Composition of Nomination and Remuneration Yes
Remuneration Committee
Committee 19(3) Presence of the Chairman of the Committee at the Yes
Annual General Meeting
19(4) Role of the Committee Yes
Stakeholders’ 20D, (2) & Composition of Stakeholder Relationship Committee Yes
Relationship 3
Committee 20(4) Role of the Committee Yes
Risk 21(1), (2) & Composition of Risk Management Committee Yes
Management 3
Committee 21(4) Role of the Committee Yes
Vigil Mechanism 22 Formulation of Vigil Mechanism for Directors and Yes
Employee, Adequate safeguards against victimization
and Direct access to Chairperson of Audit Committee
Related Party 23(1), (5), (6), Policy on Materiality of related party transactions and Yes
Transaction (7) & (8) dealing with related party transactions
23(2) & (3) Approval including omnibus approval of Audit Yes
Committee for all Related Party Transactions and review
of transaction by the Committee periodically
23(4) Approval for Material Related Party Transactions NA
Subsidiaries of 24(1) Composition of Board of Directors of Unlisted Material NA
the Company Subsidiary
24(2), (3), Other Corporate Governance requirements with respect  NA

(&), (5) & (&)

to Subsidiary including Material Subsidiary of listed
entity
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Nc;. Particulars Regulations Brief Descriptions of the Regulations Status (Yes/
No/N.A.)
10  Secretarial Audit 24 (A) Annual Secretarial Audit Report and Annual Secretarial ~ Yes
Compliance Report » Secretarial Audit Report of
material unlisted subsidiaries incorporated in India
11  Obligations 25(1)&(2) Maximum Directorship & Tenure Yes
with respect to 25(3) Meeting of Independent Directors Yes
Independent 25(4) Review of Performance by the Independent Directors Yes
Directors 25(7) Familiarisation of Independent Directors Yes
25(8 & 9) Declaration from Independent Director that he / she
meets the criteria of independence
25(10) Directors and Officers insurance for all the Independent
Director
12 Obligations 26(1)&(2) Memberships & Chairmanship in Committees Yes
with respect 26(3) Affirmation with compliance to code of conduct from Yes
to Directors members of Board of Directors and Senior Management
and Senior Personnel
Management 26(4) Disclosure of Shareholding by Non- Executive Directors  Yes
26(5) Disclosures by Senior Management about potential Yes
conflicts of Interest
13 Other Corporate  27(1) Compliance of Discretionary Requirements Yes
Governance 27(2) Filing of Quarterly Compliance Report on Corporate Yes
Requirements Governance
14 Disclosures on 46(2)(b) Terms and conditions of appointment of Independent Yes
Website of the Directors
Company 46(2)(c) Composition of various committees of Board of Yes
Directors
46(2)(d) Code of Conduct of Board of Directors and Senior Yes
Management
46(2)(e) Details of establishment of Vigil Mechanism / Whistle Yes
Blower policy
4L6(2)(F) Criteria of making payments to Non-Executive Directors Yes
46(2)(g) Policy on dealing with Related Party Transactions Yes
46(2)(h) Policy for determining Material Subsidiaries Yes
4L6(2)(i) Details of Familiarisation Programmes imparted to Yes

Independent Directors

Annexure I-Corporate Governance Report

Declaration Regarding Compliance by Board Members and Senior Management

Personnel with the Company’s Code of Conduct

This is to confirm that the Company has adopted a Code of Conduct for its employees including the Managing
Director and Executive Directors. In addition, the Company has adopted a Code of Conduct for its Non-Executive
Directors and Independent Directors. These Codes are available on the Company’s website.

| confirm that the Company has in respect of the year ended March 31, 2020, received from the Senior Management
Team of the Company and the Members of the Board a declaration of compliance with the Code of Conduct as
applicable to them.

Ashok Reddy
Managing Director
DIN: 00151814

Place: Bangalore
Date: June 09, 2020
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Annexure Il-Corporate Governance Report
MD and CFO Certification

To,
The Members,
TeamlLease Services Limited

We, Ashok Reddy, Managing Director and N Ravi Vishwanath, Chief Financial Officer of TeamLease Services Limited,
to the best of our knowledge and belief, certify that:

1) We have reviewed the Balance Sheet, Statement of Profit and Loss and Cash Flow Statement of the Company
and all the notes on accounts and the Board's Report for the year ended March 31, 2020 and to the best of our
knowledge and belief :

a. these statements do not contain any materially untrue statement or omit any material facts or contain
statements that might be misleading;

b. these statements together present a true and fair view of the Company's affairs and are in compliance with
existing Accounting Standards, applicable laws and regulations.

2) To the best of our knowledge and belief, no transactions entered into by the Company during the year ended
March 31, 2020 are fraudulent, illegal or violative of the Company’s code of conduct.

3) We accept responsibility for establishing and maintaining internal controls for financial reporting and we have
evaluated the effectiveness of internal control systems of the Company pertaining to financial reporting.
Deficiencies in the design or operation of such internal controls, if any, of which we are aware, have been disclosed
to the auditors and the Audit Committee and steps have been taken to rectify these deficiencies.

4) We have indicated to the auditors and the Audit Committee that:

a. There has not been any significant change in internal control over financial reporting during the year under
reference;

b.  There has not been any significant change in accounting policies during the year requiring disclosure in the
notes to the Financial Statements; and

c. We are not aware of any instance during the year of significant fraud with involvement therein of the
management or any employee having a significant role in the Company’s internal control system over
financial reporting.

Ashok Reddy N Ravi Vishwanath
Place: Bangalore Managing Director Chief Financial Officer
Date: June 09, 2020 DIN: 00151814

Annual Report 2019-20 | 149



(e

S~

[ ] L ®
Teamlease
Putting India to Work

Annexure Ill-Corporate Governance Report

Secretarial Auditor’s Certificate on Corporate Governance

To,
The Board of Directors,
TeamlLease Services Limited

We have examined the compliance of conditions of Corporate Governance by M/s. TeamlLease Services Limited
(the Company’) for the year ended on March 31, 2020, as stipulated in Regulation 17 to 27 and clauses (b) to (i) of
regulation 46(2) and para C, D and E of Schedule V of the SEBI LODR Regulations, 2015 (‘Listing Regulations’).

We have been requested by the management of the Company to provide a certificate on compliance of corporate
governance under the relevant provisions of the Listing Regulations.

The compliance of conditions of Corporate Governance is the responsibility of the management. Our examination
was limited to review procedures and implementation thereof, adopted by the Company for ensuring the compliance
of the conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the Financial
Statements of the Company.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the
Company has complied with the conditions of Corporate Governance as stipulated in the above-mentioned Listing
Regulations as amended from time to time.

We further state that such compliance is neither an assurance as to the future viability of the Company nor the
efficiency or effectiveness with which the Management has conducted the affairs of the Company.

Note: In view of the restrictions imposed by the Government of India on movement of people across India to contain
the spread of COVID-19 pandemic, which led to the complete lockdown across the nation, we have relied on electronic
data for verification of certain records as the physical verification was not possible.

For M Siroya and Company
Company Secretaries

Mukesh Siroya

Proprietor

FCS No. 5682

Date: June 09, 2020 CP No. 4157
Place: Mumbai UDIN: FO05682B000327212
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Business Responsibility Report

[As per Regulation 34 (2) (f) of the SEBI LODR Regulations, 2015]

The Business Responsibility (BR) Report of TeamLease Services Limited (TeamlLease/ Company) for the Financial Year
2019-20 follows the National Voluntary Guidelines (NVGs) on Social, Environmental and Economic Responsibilities of
Business and the recently introduced National Guidelines on responsible business conduct, notified by the Ministry of
Corporate Affairs (MCA), Government of India.

Our BR Report includes our response to questions on our practices and performance on key principles defined
by Regulation 34 (2) (f) of the SEBI LODR Regulations, 2015 covering topics across environment, governance and
stakeholders relationships.

At TeamLease, sustainability is viewed as environmental and social responsibility, which allows the Company to deliver
on stakeholder expectations. TeamlLease continues to communicate the Company’s obligations and performance to
all its stakeholders through its Business Responsibility (BR) Report. As a responsible corporate citizen, TeamLease
continues to actively engage with all its stakeholders to drive their growth for all. The Company believes in accelerating
India’s transition to a knowledge economy and continues its efforts to create value for India by elevating the quality of life
across the entire socio-economic spectrum. Your Company’s practice towards social responsibility and environmental
stewardship also incorporates SALLAD (Scale, Align prose with Poetry, Long View, Learning and Improving, Aggression,
Do well by doing good)

This BR Report illustrates TeamlLease’s efforts towards creating enduring value for all its stakeholders in a responsible

manner.

Section A - General Information about the Company

1 Corporateldentification Number (CIN) of the Company L74140KA2000PLC118395

2 Name of the Company Teamlease Services Limited

3 Registered Address 6™ Floor, BMTC Commercial Complex, 80 Ft Road,
Koramangala, Bangalore, Karnataka - 560095, India

4 Website https://www.teamleasegroup.com

5 E-mailld corporateaffairs@teamlease.com

6 Financial Year Reported April 01, 2019 to March 31, 2020

7. Sector(s) that the Company is engaged in (industrial activity code-wise):

National Industrial Classification (NIC)-Ministry of Statistics and Program Implementation.

NIC Code of the Product/Service Description

78100 Activities of employment placement agencies
78200 Temporary employment agency activities
78300 Human resources provision and management of human resource

8. List three key products/services that the Company manufactures/provides (as in Balance Sheet):

a. Temporary Staffing
b Permanent Recruitment
c Regulatory Consulting
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9.

Total number of locations where business activity is undertaken by the Company:

qQ. Number of International Locations None
b. Number of National Locations 8

10. Markets served by the Company: India

Section B: Financial Details of the Company

Zin Lakhs
Sl 2019-20

PARTICULARS "
Standalone Consolidated
1 Paid-up Capital 1,709.68 1,709.68
2 Total Turnover 4.,8270285 52315654
Revenue from Operations 4.78,337.68 5,20,072.26
Other Income 436517 3,084.28
3 Profit After Tax 415820 349753

4. Total Spending on Corporate Social Responsibility (CSR) as percentage of profit after tax (%): As detailed in

Annexure V of the Board’'s Report.

Section C: Other Details

1.

Does the Company have any Subsidiary Company/ Companies?
Yes, as on March 31, 2020 the Company has 7 direct and indirect subsidiaries.
Particulars of the subsidiary companies are detailed in Annexure Il of Board's Report - AOC-1.

Do the Subsidiary Company/Companies participate in the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s):

Certain business responsibility initiatives in the area of ethics, transparency and accountability, sustainable
use of resources and well-being of employees are being implemented in all the subsidiary companies. The
subsidiaries of the Company are separate legal entities and follow BR initiatives as per rules and regulations as
may be applicable to them.

Do any other entity/entities (e.g. suppliers, distributors etc.) that the Company does business with, participate
in the BR initiatives of the Company?

The Company does not mandate its suppliers/distributors to participate in the Company’s BR initiatives. However,
they are encouraged to adopt such practices and to follow the concept of being a responsible business.

Section D: BR Information

1.
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Details of Director/Directors responsible for BR
a) Details of the Director/Director(s) responsible for implementation of the BR policy/ policies:

The Corporate Social Responsibility (CSR) Committee of the Board of Directors is responsible for
implementation of BR policies. The members of the CSR Committee are as follows:

Sl

Name DIN Designation
1 Mr. V. Raghunathan, Chairman 00254091  Independent Director
2 Mr. Ashok Reddy, Member 00151814 Executive Director
3 Mr. Manish Mahendra Sabharwal, Member 00969601 Executive Director
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b) Details of the BR head:

st Name Details

No.

1 DIN Not applicable

2 Name N Ravi Vishwanath

3 Designation Chief Financial Officer

4 Telephone number +91 80 6824 3330

5 Email ID corporateaffairs@teamlease.com

2. Principle-wise (as per NVGs) BR Policy/Policies (Reply in Y/N):

The NVGs released by the Ministry of Corporate Affairs has adopted nine areas of Business Responsibility. The

areas briefly are as follows:

Ethics, Transparency and
Accountability [P1]

Businesses should conduct
and govern themselves with
Ethics, Transparency and
Accountability.

Principle IE'

Stakeholder
[P4]

Engagement

Businesses should respect the
interests of and be responsive
Stakeholders,
especially those who are

towards  all

disadvantaged, vulnerable

and marginalized.

Products Lifecycle
Sustainability [P2]

Businesses should provide
goods and services that
are safe and contribute to
sustainability
their Life Cycle.

throughout

Employees’ Well-being [P3]

Businesses should promote
the well-being of all
Employees.

Principle IEI Principle IZ'

Human Rights [P5]

Businesses should respect
and promote Human Rights.

Environment [P6]

Businesses should respect,
protect, and make efforts to
restore the Environment.

Principle |z| Principle Principle IE

Policy Advocacy [P7]

Businesses when engaged
in influencing public and
regulatory policy, should do so

in a responsible manner.

Inclusive Growth [P8]

Businesses should support
inclusive growth and equitable
development.

Customer Value [P9]

Businesses should engage
with and provide value to their
customers in a responsible
manner.

Annual Report 2019-20 | 153


mailto:corporateaffairs%40teamlease.com?subject=

(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

fllc;. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1 Do you have a policy / policies for... Y Y Y Y Y Y Y Y Y
2 Has the policy been formulated Y Y Y Y Y Y Y Y Y
in consultation with the relevant
stakeholders?
3 Does the policy conform to any national / Y Y Y Y Y Y Y Y Y
international standards? If yes, specify in
50 words*
4 Has the policy been approved by the Y Y Y Y Y Y Y Y %

Board. If yes, has it been signed by MD/
owner/CEQO/ appropriate Board Director?
5 Does the Company have a specified Y Y Y Y Y Y Y Y Y
Committee of the Board/Director/Official
to oversee the implementation of the

policy?
6 Indicate the link for the policy to be viewed Note Note Note Note Note Note Note Note Note
online 1 2 3 4 S 6 7 8 9
7 Has the policy been formally Y Y Y Y Y Y Y Y Y

communicated to all relevant internal and

external stakeholders?

8 Does the Company have in-house Y Y Y Y Y Y Y Y Y
structure to implement the policy/policies?
Q Does the Company have a grievance Y Y Y Y Y Y Y Y Y

redressal mechanism related to the
policy/ policies to address stakeholders
grievances related to the policy/ policies?
10  Has the Company carried out independent Y Y Y Y Y Y Y Y Y
audit/ evaluation of the working of this
policy by an internal or external agency?**

*The policies conform to the principles laid down in the National Voluntary Guidelines on Social, Environmental and Economic Responsibilities of
Business, National Guidelines on responsible business conduct notified by Ministry of Corporate Affairs, Government of India

**The Company is working on developing and improving its systems for evaluating the implementation of the policies. The policies are evaluated
internally from time to time and updated whenever required.

Note:
Note Principle Particulars Weblink
1 1 Teamlease Code of Conduct and Business Ethics  https://www.teamleasegroup.com/policy-
Teamlease Prevention of Sexual Harassment Policy documents
Code of Conduct for Prohibition of Insider Trading
Teamlease Anti-Bribery and Corruption Policy
Teamlease Policy on Prohibition of Fraudulent and
Unfair Trade Practices relating to Securities Market
2 2 Teamlease Code of Conduct and Business Ethics  https://www.teamleasegroup.com/policy-
documents
3 3 Teamlease Prevention of Sexual Harassment Policy https://www.teamleasegroup.com/policy-
documents
4 4 Teamlease Corporate Social Responsibility Policy  https://www.teamleasegroup.com/policy-
documents
5 S Teamlease Code of Conduct and Business Ethics  https://www.teamleasegroup.com/policy-
documents
6 6 Teamlease Code of Conduct and Business Ethics  https://www.teamleasegroup.com/policy-
documents
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Note Principle Particulars Weblink

7 7 Public Policy Advocacy Policy Public Policy Advocacy is yet to be
formulated. However, the Company plays
a strong role in public policy advocacy
through regular engagement with external
stakeholders including industry associates,
government bodies and regulatory

departments.

8 8 Teamlease Corporate Social Responsibility Policy  https://www.teamleasegroup.com/policy-
documents

Q Q Teamlease Code of Conduct and Business Ethics  https://www.teamleasegroup.com/policy-
documents

[t has been the Company’s practice to upload all policies on the intranet site for information and implementation by the
internal stakeholders. However, Code of Conduct and Code of Conduct for Prohibition of Insider Trading being applicable
to both internal and external stakeholders are available on the Company’s website https://wwwteamleasegroup.com

3. Governance Related to BR

1. Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess the BR
performance of the Company. Within 3 months, 3-6 months, Annually, More than 1 year:

The BR performance of the Company is annually assessed.

2. Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? How
frequently it is published?

Pursuant to Regulation 34 of SEBI LODR Regulations, 2015 (as amended from time to time), the Company
publishes a BR Report as an Annexure to the Annual Report on an annual basis.

BR Report of the Company is available at the website of the Company at https://www.teamleasegroup.com.

Section E: Principle-Wise Performance
Principle 1 - Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

TeamLease Services Limited is committed to achieving the highest principles of integrity and ethics. Our Code
of Conduct (COC / Code) outlines the Company’s expected standards of ethical conduct and behavior. Our core
values represent mutual respect, trust and personal growth for all. The Code of Conduct extends to employees at
all levels and other individuals working with the Company, its subsidiaries, associates, suppliers, service providers,
channel partners and explicitly prohibits bribes, kickbacks, improper payments and direct them to ensure ethical
business conduct.

Q&A pertaining to Principle 1

1 Does the policy relating to ethics, bribery and The policy relating to ethics, transparency and accountability
corruption cover only the company? covers the Company and its group companies including
Joint Ventures and Associate Companies and the Suppliers
/ Contractors / NGOs dealing with the Company are
also encouraged to maintain ethical standards in all their
practices. The Company believes in promoting growth without
compromising on the ethical values of the organisation. This
belief of the Company is echoed in the Policy on Ethics,
Transparency and Accountability by avoiding any acts and
practices that are abusive, corrupt, or anti-competitive

2 Does it extend to the Group/Joint Ventures/ VYes
Suppliers/Contractors/ NGOs /Others?

Annual Report 2019-20 | 155


https://www.teamleasegroup.com/policy-documents
https://www.teamleasegroup.com/policy-documents
https://www.teamleasegroup.com/policy-documents
https://www.teamleasegroup.com/policy-documents
http://www.teamleasegroup.com
http://www.teamleasegroup.com

(e

S~

[ ] L ®
Teamlease
Putting India to Work

How many stakeholder complaints have been The Company has in place a mechanism for dealing with
received in the past Financial Year and what complaints received from various stakeholders. The details
percentage was satisfactorily resolved by the of the Shareholders complaints received and resolved during
management? If so, provide details thereof, in the Financial Year 2019-20 and provided in the Corporate
about 50 words or so Governance Report forming part of this Annual Report.

The three pillars supporting the governance structure of the Company are as under:

Ethics: In consonance with the Regulation 17 of SEBI LODR Regulations, 2015 (as amended from time-to-time),
the Company has adopted a “TeamLease Code of Conduct and Business Ethics” which mandates the Directors,
Senior Management and Employees of the Company to act honestly, fairly, ethically and with integrity, conduct
themselves in professional, courteous and respectful manner.

Transparency: The Governance structure of the Company is further supported by a Vigil Mechanism Policy which
serves as a tool for its directors and employees to report any genuine concerns about unethical behaviour, actual
or suspected without fear of reprisal. The mechanism provides an avenue to stakeholders to raise concerns or
violations pertaining to activities of the Company.

Accountability: In order to instil accountability amongst the employees of the Company and its Group
companies, TeamLease Services Limited has in place an Internal Code of Conduct for Regulating, Monitoring
and Reporting of Trades by Designated Persons. The Code serves a threefold objective of: « monitoring the trades
of designated employees of the Company; « obligating the employees to handle price sensitive information of
the Company on a need-to-know basis thereby avoiding leakage of information; « mandating the employees to
restrict unauthorized access to any individual other than the intended recipient of the information.

Principle 2 - Businesses should provide goods and services that are safe and contribute to sustainability
throughout their life cycle

While evaluating the impact of business operations, we aim to reduce any fallouts during the lifecycle of its services

across the value chain.

Q&A pertaining to Principle 2

1

List up to 3 of your products or services whose design has incorporated social or Temporary Staffing,
environmental concerns, risks and/or services opportunities Permanent Recruitment,

Regulatory Consulting
For each such product, provide the following details in respect of resource use Not applicable

(energy, water, raw material etc.) per unit of product(optional):

+  Reduction during sourcing/production/ distribution achieved since the previous
year throughout the value chain?

+  Reduction during usage by consumers (energy, water) has been achieved since
the previous year

Does the company have procedures in place for sustainable sourcing (including Not applicable
transportation)?

Has the company taken any steps to procure goods and services wherever possible Not applicable
from local &small producers,

including communities surrounding their place of work?

If yes, what steps have been taken to improve their capacity and capability of local

and small vendors?

Does the company have a mechanism to recycle products and wherever possible Not applicable
waste? If yes what is the percentage of recycling of products and waste (separately
as <5%, 5-10%, >10%,).

Also, provide details thereof, in about SO words or so.
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Principle 3 - Businesses should promote the well-being of all employees

The Company believes that its success depends on its ability to develop knowledge, skills and expertise of its

employees. This belief translates in ensuring that every business vertical is equipped with right talent, which is

both competent and engaged. The Company achieved this objective by undertaking various initiatives for talent

development, employee engagement and communication.

Q&A pertaining to Principle 3

1

Please indicate the total number of employees.

Please indicate the total number of employees hired on
temporary/contractual and casual basis.

Please indicate the number of permanent women
employees.

Please indicate the number of permanent employees
with disability.

Do you have an employee associationthat is recognized
by management?

What percentage of your permanent employees is
members of this recognized employee association?

Please indicate the Number of complaints relating
to, discriminatory employment category, child labour,
forced labour, involuntary labour, sexual harassment (in
the last Financial Year and pending, as on the end of the
Financial Year.

How many training sessions conducted in the Financial
Year under review?

+  Permanent Employees
«  Permanent Women Employees
« Casual/Temporary/Contractual

+  Employees with Disabilities

Total number of employees including subsidiaries:
2328

391 employees including employees of subsidiaries
and associates.

866 employees including employees of subsidiaries
and associates.

The Company does not specifically track the number
of disabled employees. The Company gives equal
opportunities and treats all employees at par with
equal respect and dignity.

No

NA

Complaints received during the Financial Year under

review:

+ discriminatory employment NIL
« child labour NIL
+ forced labour NIL
« involuntary labour NIL
+  sexual harassment S

Complaints pending as on the end of the Financial

Year:

+ discriminatory employment NIL
« child labour NIL
+ forced labour NIL
+ involuntary labour NIL
« sexual harassment NIL

All employees of the Company are extended safety
& skill
organizations.

up-gradation training conducted across
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Principle 4- Businesses should respect the interests of, and be responsive towards all stakeholders, especially
those who are disadvantaged, vulnerable and marginalised.

The key stakeholders identified include: Customers, Employees, Business Partners (Suppliers and Vendors), Community,
Investors, Government Bodies, Industry Associations, Non-governmental Organizations (NGOs) and Academic
Institutions. Our approach towards responsible and sustainable business practices undergoes a systematic mapping
through regular engagement with its internal and external stakeholders. This practice helps the Company to prioritize
key sustainability issues in terms of relevance to its business and stakeholders, including society and clients.

Q&A pertaining to Principle 4

1 Has the company mapped its internal and external VYes. The Company has mapped its stakeholders and
stakeholders? they include, but are not limited to, Shareholders,
employees, customers, business partners, suppliers,

and the wider communities that we serve.

2 Out of the above, has the company identified the The Company is anequal opportunity employer. It has
disadvantaged, vulnerable & marginalized stakeholders? policies instituted to prevent sexual harassment, aid
safety of employees, obtain the voice of employees’
opinions and grievances through employee touch
base, periodic employee satisfaction surveys and

code of conduct.

3 Are there any special initiatives taken by the company The Company engages with each of its stakeholders
to engage with the disadvantaged, vulnerable and through multiple channels and includes engagement
marginalized stakeholders? If so, provide details thereof, initiatives, feedback process, Code of Conduct
in about 50 words or so. briefings and investor meetings.

Principle 5 - Businesses should respect and promote human rights

OurTeamlLease Code of Conduct and Business Ethics and various HR Polices demonstrate our commitment towards
protection of Human Rights across value chain and upholding highest level of ethical business practices.

Q&A pertaining to Principle 5

1 Does the policy of the company on human rights The Company supports and respects the protection
cover only the company or extend to the Group/Joint of internationally proclaimed human rights, labour
Ventures/Suppliers/ Contractors/NGOs/Others? standards and environmental protection measures.

The Company does not hire child labour, forced labour
or involuntary labour and the practice extends to the
entire TeamlLease Group. The Suppliers / Contractors
/ NGOs dealing with the Company are always
encouraged to maintain ethical standards in all their
practices.

2 How many stakeholder complaints have been received For details on investor complaints, refer to investor
in the past Financial Year and what percent was complaints section of Corporate Governance report.

satisfactorily resolved by management? No complaints relating to Human Rights were received

during the Financial Year.
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Principle 6 - Business should respect, protect, and make efforts to restore the environment

Along its journey towards path of sustainability, the Company explored and implemented several green solutions.

It is also continuously in search of more energy efficient technologies and innovative solutions for a greener future.

Q&A pertaining to Principle 6

1 Does the policy related to Principle 6 cover only the
company or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others

2 Does the company have strategies/ initiatives to
address global environmental issues such as climate
change, global warming, etc.? Y/N.

If yes, please give hyperlink for webpage etc.

3 Does the company identify and assess potential
environmental risks? Y/N

4 Doesthe company have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if Yes, whether
any environmental compliance report is filed?

S5 Has the company undertaken any other initiatives
on — clean technology, energy efficiency, renewable
energy, etc. Y/N. If yes, please give hyperlink for web
page etc.

6 Arethe Emissions/Waste generated by the company
within the permissible limits given by CPCB/SPCB
for the Financial Year being reported?

7 Number of show cause/ legal notices received from
CPCB/ SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.

NA

NA

NA

NA

As on date, the Company does not have any project
registered with Clean Development Mechanism (CDM),
but we are having various initiatives related to clean
technology and we strive to identify CDM potential in all
endeavors.

+  The employees are encouraged and informed regularly
on effective utilization of natural resources like water,
conservation of fuel and on electricity consumption.

NA

NA

Principle 7 - Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible

manner

The Company works closely with all industry associations and trade chambers to ensure its public policy positions

complement and advance its sustainability and citizenship objective.

Q&A pertaining to Principle 7

1 Isyourcompany amember of anytrade and chamber
or association? If Yes, Name only those major ones
that your business deals with

2  Have advocated/lobbied above

associations for the advancement or improvement

you through

of public good?

Indian Staffing Federation

No,
TeamLease Services Limited engages with various

However, as a pioneering Staffing Company,
Stakeholders including various government departments
to facilitate progressive and pragmatic policies that can

address the daunting challenges of the country.
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Principle 8 - Businesses should support inclusive growth and equitable development

As India’s leading staffing Company service provider, the Company has been taking sustained efforts to ensure

value creation and sustainable growth of community. It sustainability framework is structured to create a positive

impacts on its customers, partners, communities and society, helping them grow together and inclusively.

Q&A pertaining to Principle 8

1

Does the company have specified programmes/
initiatives/projects in pursuit of the policy related to
Principle 8? If yes details thereof.

Are the programmes/projects undertaken through
NGO/
government structures/any other organization?

in-house team/own foundation/external

Have you done any impact assessment of your
initiative?

What is your company’s direct contribution to
community development projects- Amount in INR
and the details of the projects undertaken.

Have you taken steps to ensure that this community
development initiative is successfully adopted by
the community? Please explain in 50 words, or so.

The Company focusses onresponsible business practices
with community centric interventions. The thrust areas
are sustainable livelihood — especially skill development
and employability training and education, all of which
constitute the Human Development Index — a quality of
life indicator.

The Company’s core objective is to provide Employment
Employability and E-workforce through skill development
and training which is mainstream to eradicate poverty,
promotion of education,

employment  enhancing

vocational skills.

Yes

Annexure V of Board’s Report

The Company’s core objective is to provide Employment
Employability and E-workforce, through skill development
and training which is mainstream to eradicate poverty,
promotion of education,

employment  enhancing

vocational skills.

160 | TeamLease Services Limited




Statutory
Reports

Principle 9 - Businesses should engage with and provide value to their customers and consumers in a responsible

manner

The long-term strategic goal of the Company is to innovate and deliver a wide range of cost effective, secured,

timely, and customized services with the best technology. The Company actively seeks customer feedback, acts on

it, and improves its customer service and in the process improve its products, services, and processes

Q&A pertaining to Principle 9

1  What percentage of customer complaints/consumer
cases are - pending as on the end of Financial Year

2  Does the company display product information on
the product label, over and above what is mandated
as per local laws?

3 Is there any case filed by any stakeholder against
the company regarding unfair trade practices,
irresponsible advertising and/or anti-competitive
behaviour during the last five years and pending as
on end of Financial Year. If so, provide details thereof,
in about 50O words or so

4 Did your company carry out any consumer survey/
consumer across satisfaction trends?

Nil, A well-established system is in place for dealing
with customer feedback and complaints. Customers are
provided multiple options to connect with the Company
through email, telephone, website, social media, feedback
forms, etc. All complaints are appropriately addressed
and all efforts are taken to resolve the same

Not applicable

Nil

We interact with our clients on a regular basis and on
multiple platforms.

We are focused on paying close attention to the voice
of the customer.
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Management Discussion & Analysis

(MDA) Report

Indian Economic Scenario

The Indian economy is one of the fastest-growing
emerging economies and is the Sth largest economy in
the world in terms of GDP. Owing to various global as
well as domestic factors, India’s GDP growth declined to
4.2% in FY 2019-20. This decline was primarily driven by
slowdown in the manufacturing and construction sector
as well as a decline in consumption.

Despite the slowdown, the country has improved its
ranking in World Bank's ‘Doing Business’ report and
stood at the 63rd position in CY 2019, in comparison
to its 142nd rank in CY 2014. This improvement was
largely on account of measures such as corporate tax
rate cuts, easing manufacturing policies to boost the
‘Make in India’” campaign and infusion of ¥ 70,000 crore
in public sector banks. With these initiatives, the PMI for
the month of January 2020 rose to 553, taking it to an
eight-year high.

Outlook

The recent outbreak of Covid-19, which led to a country
wide lockdown to curtail the spread of the virus, has
posed a challenge and has altered the outlook for the
Indian economy. The economy is further expected to
experience slowdown and is projected to grow by a
modest 1.9%*" in FY 2020-21. India and China appear to
be the only two major economies likely to register growth
with all other economies contracting to negative growth
rates. The Government of India and the Reserve Bank
of India (RBI) are nevertheless continuously working
in tandem to revive the economy by addressing the
demand side contraction and all efforts are being made
to enhance rural incomes. Fiscal as well as monetary
stimulus have been introduced by the government such
as the ¥ 20 lakh crore relief package. The measures are
expected to decelerate this slowdown and help the
economy grow in future. With these measures in place,
the economy is expected to register a growth of 74%1
in FY 2021-22.

Graph 1: Quarterly GDP Rate at Constant Prices (2011-12)
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[Source: National Statistical Office]

Industry Overview
Global Staffing Industry

Global staffing industry is projected to grow by 3% to
reach $514 billion, marking a slight improvement over
2019 from S499 billion. The staffing industry is generally
correlated with GDP growth, the stronger the economy,
the stronger the staffing market. However, there are

other important factors like regulatory changes that
affect the industry?

Developed Economies

The US staffing market is expected to achieve another
year of single digit growth. This is largely due to scarcity
of candidates across most occupations and trade
uncertainty driving contraction in sectors such as

HIMF WEO April 2020
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manufacturing. The European region is expected to show
some revival and the downward trend is expected to
reverse. Of the major European staffing markets, Spain
is expected to experience the strongest growth followed
by the UK. Although, UK government's departure from
the European Union may have an impact. The Japanese
staffing market is also expected to grow at the same
rate as 2019.

Emerging Markets and Developing Economies

The major markets with the strongest growth prospects
will be China and India and are expected to grow by
18% and 10%, respectively. Other smaller markets in the
APAC region and Latin American markets are also likely
to achieve double digit growth.

However, given the current economic malaise created
by the recent outbreak of COVID-19 has impacted
manufacturing, services sector is expected to do better
in comparison. Staffing markets with a greater balance
of professional jobs (example — US, UK) have generally
been less vulnerable to the macro headwinds than
those with a dominant share of industrial occupations.
Although the
widespread and may hint towards a global slowdown,

impact of the pandemic could be

the markets are however expected to revive soon after
the outbreak backed by fiscal and monetary stimulus
packages announced by the economies globally.

Table 1: Growth forecast of the largest staffing

markets

Global 2% 3%
us 3% 3%
UK 1% 3%
Japan 3% 3%
China 18% 18%
India 11% 10%

[Source: Staffing Industry Analysts]

Graph 2: Global staffing industry revenue (in USD billions)
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Indian Staffing Industry

The Indian staffing industry has grownto anextraordinary
level, especially in the area of being a third-party payroll
service provider. Staffing in India has shown much
activity with the growth of business & commerce and
is poised to make a giant leap in the coming years. The
staffing industry in India essentially provides a platform
for recognized employment, work choice, reasonable
compensation, annual benefits, and health benefits
for the temporary workforce. The industry is projected
to grow by 10% in CY 2020 from 11%°? in CY 2019
While many jobs are being created, old jobs are being
eliminated or replaced. Further, increasing government
spending on infrastructure, growth in e-commerce,
initiatives like Make in India and emerging start-ups are
facilitating the creation of new jobs in the market. This
implies that the employment landscape is majorly driven
by government policies, demographic changes, a rising
Industry 4.0 and increasing globalisation. These factors
will have an insurmountable impact on industries such
as BFSI, automotive, pharma and IT. These industries
have already started showing a rise in the adoption
of evolutionary technologies and have reported both
a considerable change in existing job roles as well as
creation of new jobs. For instance, the automotive sector
has witnessed the role of a welder being eliminated
due to efficient applications of big data analytics and
robotics. Industries are looking for people with renewed
skillsets and professional attitudes, which they often
find is not available in the current talent market. This
demand is led by the increasing opportunities with the
emergence of digital innovation.

Figure 1: The 4 industrial revolutions

Industry 1.0

Mechanization, steam power, weaving loom

Industry 2.0
Mass production, assembly line, electrical
energy

Industry 3.0

Automation, computers and electronics

Industry 4.0

Cyber physical systems, internet of things
(IoT), networks

[Source: India Skills Report]

*https://www.statista.com/statistics/563587/global-staffing-industry-growth-forecast/

SSIA, November 2019
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Figure 2: States with maximum hiring activity in India

WHICH STATES HAVE THE MAXIMUM HIRING ?

Gujarat had the 3rd highest
hiring activity in 2018

Maharashtra had the highest
hiring activity in 2016, 2017 &
2019 and 2nd highest in 2015,
it will likely have 3rd highest
in 2020.

Karnataka had the max. hiring
activity in 2014 & 2015. 3rd
highest in 2017 & 2019 And
will stay at rank 2nd in 2020.

[Source: India Skills Report]

India’s largest demographic — The Millennials

India is home to the world's largest population under the
age of 25 years, around 600 million people. The country's
largest demographic cohort — the millennials — belonging
to the age bracket of 18-35 years, contribute nearly one
half (~47%) of the country’s working population and is
likely to remain the largest chunk of the Indian workforce
in the foreseeable future. In addition to growing the
size of the job market by creating new opportunities,
it is crucial for the country to sufficiently equip these
people with skills that enable them to seize these
opportunities. Hence, millennials (and Generation Z, or
the young demographic cohorts in general) should be
encouraged as innovators, leaders, decision-makers,
and the creators of future Indid’.

Reviving the role of Indian women at the workplace

The economics of bringing more women to the workplace
has been established time and again as women
constitute nearly ~481% of the total population of India.
In order to monetize this vast pool and to enhance GDP
growth, it is imperative to propel the participation of
more women in the workforce. To bring this percentage

Delhi has the 2nd highest
hiring activity in 2016 & 2018,
and the 3rd highest in 2014,
2015 & 2019

Andhra Pradesh had the
highest activity in 2018

Tamil Nadu will have the
highest hiring in 2020. It had
the 2nd highest hiring in 2014
and 3rd highest in 2016 &
2017.

at par with the global average, over the next 10 years, will
be crucial for the industry. At present, only about 25%
women are working. However, this number is expected
to increase and the government has introduced several
initiatives for incentivizing women employment under
schemes such as MGNREGA, PMEGP and MUDRA. Along
with that, ensuring safety at workplace and assertive
policies like flexible working hours, upskilling programs
for senior roles and mentorship for career growth can
help attract women to work.

Major hiring trends expected in 2020

O Al to become a standard tool for recruiters - In
recent years, Artificial Intelligence (Al) powered HR
solutions have become extremely popular. Al has
significantly increased efficiency in hiring, removing
the need for managers to manually browse through
hundreds of applications. This provides hiring
teams an opportunity to perform other tasks such
as recruitment marketing, mentorship & training
programs for candidates. In 2020, Al integration
will be used across employee-facing applications
and software to drive productivity and engagement
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within the organization. Further, virtual assistants
powered by Al will be widely used at the workplace.

O Growing usage of data analytics — Data analytics
is anticipated to be widely used by HR teams to
increase productivity, innovation, and revenue at the
workplace. This will drive up the role and importance
of data driven strategies and will facilitate the
creation of employee-centric environments. For
instance, HR personnel will be able to understand

regard to

retention, recruitment, development & engagement,

employee behavioural patterns with

satisfaction, performance and productivity, by

accessing the organization's huge employee
database. Along with that, HR managers can also
track metrics such as offer acceptance rate, training
expenses per employee, turnover rate, human capital
risk, and revenue per employee. Data from these key
metrics will improve employee experience, reduce
attrition and make the workforce more productive.
This may also help HR departments to identify
future risks and vulnerabilities in the organization to

find effective solutions for various problems*

O Increasing emphasis on background checks - The
HR industry is collectively working to create a master
blacklist to counter inaccuracies in candidate CVs
and it is expected to be completed by June 2020.The
list will include major and minor discrepancies in a
candidate’s resume. The report is important as data
shows that candidates frequently misrepresent their
employment information. Further, the blacklist will
be used to select qualified candidates and prevent
incompetent employees from joining the workforce.
Multinational companies now conduct background
checks before hiring selected candidates and it is
likely to be prevalent in the industry in the coming
years.®

O Demand for digitally skilled people set to rise-
like data
science, analytics, Al, machine learning, NLP, data

Demand for super-specialized skills
visualization, robotics and blockchain has been
growing consistently. Candidates trained in these
fields are in great demand and leading companies are
ready to hire skilled employees at entry levels also.
With an increasing cost pressure and an uncertain

business environment, many companies may limit

Statutory
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hiring processes but, the demand for tech-based
jobs are likely to double in 2020.

O  Start-ups to contribute to hiring index - Start-ups
are likely to increase the headcount in workplaces
owing to their aggressive expansion and growth
plans. Furthermore, hiring in technically skilled roles
will propel the demand for niche skills.

Flexi Staffing Industry

The flexi staffing segment in India is gradually growing,
especially with large companies concentrating on
reducing wage costs. Start-ups, on the other hand,
are willing to hire executives for short periods. Owing
to these emerging trends in the staffing industry, flexi
staffing is expected to grow by 22.7% between 2018 and
2021, to reach 6.1 million employees® Logistics, BFSI,
IT/ITeS, retail and government will account for around
55% of the flexi labour workforce in 20217 The industry,
which is at a nascent stage in the country, is likely to
get a boost from the new labour reforms pursued by the
government.

Flexi-staffing offers an interesting proposition for both
employees as well as employers. While employees have
the option to work as and when they feel like, companies
have an option to recruit ‘on a need’ basis, rather than
on a permanent basis. Also, companies can hire extra
employees accordingtotheirrequirement andemployees
stand to gain much needed experience and training
within short periods. Recruitment and replacement also
becomes easier with temporary staffing solutions. The
flexi-staffing segment grew at 16.3% to reach 3.3 million
in 20188 and this acceleration was mainly on account of
government reforms related to the Goods and Services
tax (GST) and demonetisation in 2016.

O Offering efficient business solution - The
demand for emerging technology such as Artificial
Intelligence, Machine Learning and Big Data is
quite high in the IT industry. Based on project
requirements, companies can hire flexi-staffing
staff to meet varied requirements. A flexi-workforce
also allows a company to retain its competitive
edge. E-commerce companies also prefer flexi-
staff to meet their seasonal requirements.

“https://www.india-briefing.com/news/top-5-trends-indias-hr-industry-2020-19344. html/

*https://www.moneycontrol.com/news/business/economy/coming-soon-a-blacklist-for-cv-fraudsters-4763191 html

Shttps://www.thehindubusinessline.com/economy/flexi-staffing-gains-popularity-in-india-to-reach-61-million-workforce-by-2021/article30104123.

ece#

'https://sightsinplus.com/news/survey-report/indian-flexi-staffing-is-set-to-grow-22-7-in-3-years-and-around-6-1-million-people-are-

expected-to-be-in-flexi-workforce-by-2021-report-isf/
fIndian Staffing Federation
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O Labourreforms - Labour reforms are likely to aid the
staffing sector and bolster growth. Labour reforms
like the New Wage Code and the National Floor
Minimum Wages are expected to be introduced in
the short term and it is expected to favour people

[like

abolishing The Contract Labour (Regulation &

Abolition) Act,1970]. It will also increase the adoption

of flexi-staffing. Although, many companies are

bound by contractual employment terms

now apprehensive about the flexi-staffing culture,
new laws and labour reforms are likely to make the
process transparent and simple.

O Global push for a Gig economy - The gig economy
is redefining work culture across the globe. With an
increasing demand for flexible working hours and
the ability to work from anywhere in the world, the
flexi-staffing industry is likely to immensely benefit
in times to come. It will also improve availability of
freelancers, adding a new dimension to this segment.

O Benefits of the flexi-staffing trend - With about
83% of the total workforce in India working in the
informal sector, labour reforms are expected to have
aprofoundimpact onthe flexi-staffing industry. India
has one of the largest staffing markets globally and
due to policy reforms around 11.03 million jobs shall
be formalised by 2021. Along with that, introduction
of GST and demonetisation have also significantly
contributed to the overall flexi-staff size.

IT Flexi Staffing Industry

With more companies reducing their bench strength,
removing people who are not working on ongoing
projects, the Indian IT industry is renewing its push
towards flexi staffing. The sector’s flexi workforce is
expected to grow to 720,000 by 2021 from half a million
in 2018, registering an increase of 44%7 This is largely
driven by increasing demand for digital technology
skills, a waning bench and cost-efficiency mandates.
Growth in flexi workforce is helping to deliver projects
faster and is also shifting the trend beyond legacy
businesses, thereby prompting automation across ranks
and employee operation levels.

People with skills in artificial intelligence, machine
learning and other emerging skills want to be a part
of the gig economy and companies are also seeking
faster deployment for certain niche skills. Enterprises
today have realised that the future of work will be much
more technology driven. Flexi staffing is becoming
a way of life for many as more organisations, both in
technology and non-technology sectors, see a fast-
paced shift. Demand for niche skills is rising as the
challenge to find the right talent becomes quite difficult.
Given the changing industry dynamics, businesses that
adopt subcontract and flexi hiring models will be at an
advantage.

Graph 3: Impact of reforms on Flexi staffing (values in millions)
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[Source: Indian Staffing Federation]

*https://economictimes.indiatimes.com/tech/ites/tech-turns-to-flexi-staffing-to-keep-its-bench-from-idling/articleshow/70763840.cms
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Key drivers for adoption of Flexi Workforce: -

Niche skill requirements on project basis
Reduced bench strength

Irregular flow of assignments

O O O O

Increasing cost for non-core activities like customer

support and administration

O  Government push for technology adoption in states
like Andhra Pradesh, Karnataka and Maharashtra

O  With emerging technologies such as Al and Big
Data, new skill requirements are fulfilled by flexi-
staffing solutions

O Helps to retain competitive edge without massive

investments

Online Recruitment Industry

To cope with an evolving recruitment industry,
recruitment companies in India are constantly changing
hiring practices. E-hiring or online recruitment of
employees is picking up pace and popularity across
the globe, due to the convenience it provides to job
aspirants as well as employers. Due to the unforeseen
circumstances created by the Coronavirus pandemic,
the recruitment industry in general has been impacted.
As result, companies are now resorting to online portals
and intelligent automated systems with a virtual

screening environment to conduct remote interviews.

Companies have established virtual platforms to help
talent acquisition teams stay in touch with candidates,
conducting the entire process via video calls to connect
with candidates inrealtime. This has provided a significant
boost to the online recruitment industry in India.

Graph 4: Expected Flexi Workforce in IT & ITeS (In

millions)
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[Source: Indian Staffing Federation]
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Skilling Industry
Skill requirement

India'stotalpopulationis1.38billion®andits demographic
composition makes it one of the ‘youngest’' countries in
the world. A majority of its population belongs to the
15-59 years age group. However, only about 2% of the
total workforce have undergone formal skills training.
The country has a great opportunity to meet future
demand and become a hub for skilled workforce. Along
with an ever-increasing problem of labour migration,
from agriculture to manufacturing & services, reaching
out with skills training for a million plus people can be a
huge challenge. The Government of India has launched
a number of schemes to empower the young, but there
is a need for effective implementation of schemes at
the grass root level, with equal participation from all
stakeholders.

Initiatives taken by the Government of India for Skill
development

O Pradhan Mantri Kaushal Vikas Yojana - The
flagship scheme of the Ministry of Skill Development
& Entrepreneurship (MSDE), Pradhan Mantri Kaushal
Vikas Yojana (PMKVY), enables a large number
of Indian youth to take up industry-relevant skill
training that can help them to secure a better
livelihood.

O Skills Acquisition and Knowledge Awareness for
Livelihood (SANKALP) — This project is designed to
operationalise the sub-missions under the National
Mission. It is a centrally-sponsored scheme with a
project outlay of $675 million, including World Bank
assistance of S500 million.

O Entrepreneurship Development Programme (EDP)
under PMEGP - |t is a scheme offered for Prime
Minister's Employment Generation Programme

(PMEGP) beneficiaries and focuses directly on

skill development needed for entrepreneurship.

It does this through Rural Development and Self

Employment Training Institutes (RUDSETI)/(RSETIs)

and Khadi and Village Industries Commission (KVIC),

KVIB training centres as well as other national level

Entrepreneurship Development Institutes (EDls).

O Skills Strengthening for Industrial Value
Enhancement (STRIVE) - This scheme is a World
Bank assisted - Government of India project which
seeks to improve the relevance and efficiency of
skills training provided through Industrial Training
Institutes (ITls) and apprenticeships.

°http://worldpopulationreview.com/countries/india-population/
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O Deen Dayal Upadhyaya Grameen Kaushalya
Yojana (DDUGKY) - Started by the Ministry of Rural
Development (MoRD), this scheme is a part of the
National Rural Livelihood Mission (NRLM) tasked
with dual objectives of adding diversity to the
income of poor families in rural areas and catering
to the career aspirations of rural youth.

RegTech (Regulatory Technology) Industry
Global

The Global ReglTech market revenue is expected to reach
$16 billion by 2025 from S 6.3 billion in 2020 Companies
in the banking and financial services sector operate
in a highly regulated environment and continuously
face new regulations to prevent money laundering and
restrict terrorist funding. In the event of non-compliance,
financial institutions such as banks have to pay hefty
fines. As a result, over the last couple of years, the
FinTech industry has realized the importance of RegTech
software to simplify and implement regulations for
financial institutions. This software offers solutions that
include compliance management, reporting, identity
management, and risk management. The Reglech
market growth is primarily driven by various factors,
such as the increased cost of compliance, rising need
for faster transactions, regulatory sandbox approach to
support RegTech innovations, and lower entry barriers
with Software as a Service (SaaS)-based offerings.

Traditional tools for compliance have been found to be
quite inadequate for responding to regulatory changes.
Reglech is expected to largely impact the financial
service organizations as they need to strictly adhere
to compliances and monitor transparency in monetary
transactions to avoid huge penalties. However, the
adoption rate of Reglech is not uniform across the
market. Europe has the highest adoption rate due to
its strict rules and regulations. But in the coming days,
RegTech is expected to be adopted by various countries
in the Asia Pacific region, in places such as India,
Singapore and Hong Kong.

India

Indian FinTech continues to be regulated by newer laws,
leading to a growing prominence of the Regulatory
Technology space. As per Tracxn, private investment
in this space has increased to $43.5 million in 2019, as
compared to $7.26 million in 2018, marking an increase
of over five times. It is an extremely efficient and cost-
effective mechanism formanaging regulatory processes.

RegTech, with the use of cloud computing and software-
as-a-service (SaaS), is helping financial institutions
with regulatory reporting, monitoring, and compliance.

Due to changing compliance and regulation frameworks,
Indian companies have swiftly adopted technology to
avoid problems. Companies with in-house ReglTech are
better equipped to deal with challenges, creating a
solid demand for RegTech in India. Exponential growth
of digital transactions poses several threats associated
with money laundering and other fraudulent activities.
Reglech companies are set to play a crucial role in
safeguarding interests of financial institutions and
delivering substantial return on investments through
effective risk & compliance management, facilitating
KYC management through Al & automation. While
the importance of Reglech is slowly being realized by
companies, regulators in India have also started to
acknowledge the issue. Market regulator SEBI also
intends to set up of a committee to understand the
usage of RegTech in the country.?

Outlook

India’s employment landscape in the coming years will
be significantly influenced by increasing globalization,
demographic ~ changes, emerging  technologies,
regulatory frameworks and geopolitical scenarios. The
Government of India plans to increase investments
to foster skill development in the country. Initiatives
like Skill India and various efforts to ramp up micro-
entrepreneurship models and the start-up ecosystem

augur well for the growth of this sector.

In addition, organizational structures and operations
are rapidly changing with a shift in the technology
environment. Repetitive and low-skilled jobs are
increasingly being automated using technologies like
Robotics, Artificial Intelligence and Machine Learning.
New arrangements are being made for the labour market
through the ‘Gig economy’, by introducing key emerging
digital technologies. The Gig economy operates beyond
corporate boundaries, encompassing short, flexible
and part-time work. All these changes certainly pose
an increased threat for workforce replacement and
therefore, it is time to identify and understand the

requirements of a changing employment landscape.

In times to come, industries such as e-commerce and
BFSI are expected to ramp up hiring. Moreover, the
country’s sunshine sector, IT along with [TeS, BPO and
KPO is also expected create multiple job opportunities
in 2020. (For details refer graph 5). However, the overall

“RegTech Market report — Report Linker

https://ibsintelligence.com/ibs-journal/ibs-news/regtech-india-funding-tracxn/
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hiring sentiment in India is likely to witness an adverse impact in the short term with 60-65% of interviews getting

delayed, especially in the services sector, following the slowdown across industries triggered by the coronavirus

pandemic. With industries such as hospitality and consumer durables taking a hit, hiring is expected to suffer some

collateral damage although, fiscal and monetary policy measures adopted by the Government of India will help

decelerate the negative impact of the pandemic and help revive the economy.

Graph 5: Hiring intent in 2020 by industry

E- Commerce
(Internet Business)

Software, Hardware & IT

Automotive (Auto &

Auto Components)

Pharma & Healthcare

Others & Diversified

Banking & Financial

Services & Insurance (BFSI) 30-35%

BPO, KPO & ITeS 20-30%

Manufacturing

Telecom & Allied

Corporate Overview

A Fortune 500 company, TeamlLease Services is one
of Indiad’s leading people supply chain companies. The
Company offers a wide range of solutions to over 3500
employers to ensure efficiency in their hiring processes,
improve employee productivity and empower them with
tools to overcome challenges. The Company delivers
staffing services across sectors such as Consumer
Goods
Media and Telecom, Retail, Banking, Financial Services,

and Durables, Chemicals, Manufacturing,

Insurance, e-commerce, Pharmaceuticals and
Healthcare. TeamlLease has hired over 18 lakh employees

since its inception in 2002 and has over 2 lakh open

jobs. The Company also operates India’s first Vocational
University and a PPP National Apprenticeship Program.
[t offers solutions across the 3Es, employment (over 1.5
lakh employees), employability (2 lakhs+ students) and
E-workforce (1000+ employers), to large, medium and
small businesses across the country.

The Company in partnership with the Government of
Gujarat has setup TeambLease Skills University (TLSU),
which is the country’s first vocational university, at
Vadodara. At present, the Company has over 2 lakh
associates/trainees spread across the country in over
7000+ locations across the country.
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SWOT Analysis

Financial Highlights

Particulars

Revenue
EBITDA
PAT
EPS

Strengths

Established brand reputation and predominant
market share in the temporary staffing
segment

Clientele consisting of marquee customers
from various industries

PAN India presence

Strong client retention ratio

Weaknesses

Limited exposure to overseas market

Project risk stemming from inorganic growth

Opportunities

Recent initiatives and labour reforms
introduced by the Government of India will
boost employment opportunities

Increasing demand for flexi staffing and
digitally skilled employees will lead to creation
of more niche jobs

Lucrative  opportunities in international
markets

Threats

Intense competition in the industry from
unorganized players

Economic downturn leading to a proportionate
and direct impact on the business

(R in lakhs)

FY 2018-19 Comments
5,20,072.26 L 4L 75994 1693%
930092 940848 (114)%

349753 9,803.00 (64.32)% (%)

2046 S7.34 (64.32)% (%)

(")Refer note 11(Note 1) to the Consolidated Financial Statements)
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Statutory
Reports

Key Ratios

In accordance with the SEBI (Listing Obligations and Disclosure Requirements) (Amendment) Regulations 2018,
the Company is required to provide details of significant changes (ie. change of 25% or more as compared to
the immediately previous financial year) in key financial ratios, along with detailed explanations therefor. The key

financial ratios are given below:

Ratios

Debtor Turnover
Current Ratio

Debt Equity Ratio
Operating Profit Margin
Net Profit Margin
Return on Net Worth

445 436
099 115
119 102
117% 212%
0.67% 220%
6.11% 18.18%

Risk Management

Risks

Mitigation

Changing economic and geopolitical conditions

Macroeconomic volatility and geopolitical uncertainty
continue to affect employment regulations, talent
mobility, and consumers’ views on temporary
employment as well as recruitment outsourcing. These
could increase business cost and possibly reduce

demand.

With a robust business strategy, the Company embraces
advanced technology to achieve the next level of growth. To
manage and efficiently operate the business, the Company
adopts a balanced approach to adapt to changing
circumstances while retaining its agility to deal with
clients and candidates. The ongoing digital transformation
creates opportunities for innovative HR solutions and the
Company seeks to reiterate its position as a leading HR
service provider with its unique capabilities.

Attracting and Retaining Clients

The results and prospects of the Company depend on
attracting and retaining clients. Client satisfaction, on
the basis of services delivered, is a key indicator of
client retention and therefore, needs to be monitored
closely.

The Company emphasizes the importance of acting
as a partner to clients to help meet their workforce
requirements. To ensure efficient services, client Net
Promoter Score (NPS) is measured regularly. The results
are thereafter used to train and support sales teams,
to draft and execute sales action plans, and to further
improve the services delivered by the Company. At the
same time, efforts to improve the delivery channels and
optimise sales processes are undertaken to enhance client
attraction and retention.

Talent acquisition and retention

The Company depends on its ability to attract and
retain candidates and associates who possess skills
and expertise to meet varied client needs. With talent
shortage in certain highly qualified skill sets, finding
suitable associates may be challenging.

The Company aims to attract the best talent through
traditional as well as online recruitment platforms. The
Company not only ensures career development through
recruitment, it also provides adequate training with
reskilling and upskilling opportunities. It helps candidates
to secure jobs in lucrative fields such as the digital and IT
industry. The Company also regularly measures candidate
NPS to identify and respond to their requirements.

Compliance with
requirements and codes of conduct

regulatory framework, legal

The HR solutionsindustry operates withinanappropriate
regulations framework designed to be beneficial for
society, workers, private employment agencies and their
clients. A changing political environment might lead
to inappropriate or unbalanced regulation, potentially
impacting the Company’s business model.

Compliance with labour legislation and regulations is
integral to the Company’s business. The Company remains
accountable to all its stakeholders under the legal and
regulatory requirements applicable to its business. It is
committed to assure the highest standards of integrity,
its
business. The Company ensures that its governance and

fairness, ethical behaviour and transparency in

compliance structures function effectively, independently
and objectively, abiding by regulatory and legal obligations.
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Risks

Mitigation

Data protection and cyber security

With increasing digitalisation, the ability to provide a
data environment that abides by the highest security
and regulatory standards is critical. Any failure to do so,
whether due to a lack of appropriate technology and/
or controls or human error, could result in a loss of trust
among candidates, associates, employees and clients.
It may also result in financial penalties.

Teamlease Group is continually investing in processes
and systems that ensure cyber security. With investments
in compliance resources, business processes and
technology, the Company complies with relevant data
privacy principles, as per established laws. To mitigate
risks, a privacy strategy has been defined and it embeds
security in day-to-day operations, ensuring compliance
with applicable laws and the Company aims to utilize

these strategies as a competitive advantage.

Technological disruptions

Technological  disruption  threatens  traditional

recruitment and staffing procedures. New delivery

platforms and non-traditional competitors are

gradually making a mark in the market.

The Company has adopted a technology driven
business model which enables it to adapt to changing
market requirements and stay ahead of competition.
The Company is making relevant investments in digital
programs to support its service portfolio and accelerate
demand. It is also relying on technology to successfully
recruit candidates for various positions, establishing itself
as a differentiated player in a highly competitive space.

Credit risk

Delay in client payments will lead to greater usage of
operating working capital and increased interest costs.

The Company has established best practices with
regard to invoicing and credit control. On a regular basis,
the collection status is monitored and reported, with
allowances made for expected credit losses. With tighter
credit and collection practices, the need for operating
working capital is also reduced.

Workplace health and safety

Employees work at clients’ premises, where safety
conditions may vary. As a result, the staff may be
exposed to hazardous working conditions and it may
lead to increased absenteeism, worker strikes and
medical expenses.

The
Employee Health & Safety Policy. This policy aims to

Company has implemented a comprehensive
promote health and safety of employees, with a sharp
focus on reducing untoward incidents at the workplace.
As a trusted HR partner, the Company strives to improve
awareness about health and safety procedures among
clients and encourages them to follow global standards to
improve employee satisfaction and build a reputation in
the industry.

Cautionary statement

The statements made in this report describing the

Company's  objectives, estimations, expectations,

projections, outlooks, constitute forward-looking
statements within the meaning of applicable securities
laws and regulations. Actual results may differ from

such expectations, projections, among others, whether

express or implied. The statements are based on
certain assumptions and future events over which the
Company has no direct control. The Company assumes
no responsibility to publicly amend, modify and revise
any of the statements on the basis of any subsequent
developments, information or events.
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Financial
Statements

Independent Auditor’s Report

To the Members of TeamLease Services Limited

Report on the Audit of the Standalone Ind
AS Financial Statements

Qualified Opinion

We have audited the accompanying standalone Ind AS
financial statements of TeamlLease Services Limited
(“the Company”), which comprise the Balance sheet
as at March 31 2020, the Statement of Profit and
Loss, including the statement of Other Comprehensive
Income, the Cash Flow Statement and the Statement of
Changes in Equity for the year then ended, and notes
to the standalone Ind AS financial statements, including
a summary of significant accounting policies and other
explanatory information.

In our opinion and to the best of our information and
according to the explanations given to us, except for the
effects of the matters described in the ‘Basis for Qualified
Opinion’ section of our report, the aforesaid standalone
Ind AS financial
required by the Companies Act, 2013, as amended (“the

statements give the information
Act”) in the manner so required and give a true and
fair view in conformity with the accounting principles
generally accepted in India, of the state of affairs of the
Company as at March 31, 2020, its profit including other
comprehensive income, its cash flows and the changes in

equity for the year ended on that date.
Basis for Qualified Opinion

Attention is invited to Note 44 to the accompanying
standalone Ind AS financial statements, more fully
explaining management’s position in relation to non-
provision for possible shortfall in the value of the assets
of the Provident Fund Trust managing the Company’s
defined benefit plan (“Team Lease Employees Provident
Fund Trust” or “PF Trust”). The PF Trust has made
unsecured investments of ¥ 1737378 lakhs in bonds
of certain non-banking financial companies (‘“NBFC
Companies”), which are under severe liquidity stress.
These bonds fall due for repayment between FY 2020-
21 to FY 2026-27. In the absence of sufficient evidence
regarding eventual repayment of the bonds (including
interest arrears) by the NBFC Companies, we are unable
to comment on the appropriateness or otherwise of
management’s position regarding the non- provisioning
of the possible shortfall in the value of the assets of the
PF Trust and the consequential impact onthe standalone
Ind AS financial statements and financial position of the
Company as at and for the year ended March 31, 2020.

We conducted our audit of the standalone Ind AS
financial statements in accordance with the Standards
on Auditing (SAs), as specified under section 143(10)
of the Act. Our responsibilities under those Standards
are further described in the ‘Auditor's Responsibilities
for the Audit of the Standalone Ind AS Financial
Statements’ section of our report. We are independent
of the Company in accordance with the ‘Code of Ethics’
issued by the Institute of Chartered Accountants of
India together with the ethical requirements that are
relevant to our audit of the financial statements under
the provisions of the Act and the Rules thereunder,
and we have fulfilled our other ethical responsibilities
in accordance with these requirements and the Code
of Ethics. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis
for our qualified audit opinion on the standalone Ind AS
financial statements.

Emphasis of Matter

We draw attention to Note 45 of the standalone Ind
AS financial statements, as regards the management’s
evaluation of uncertainties related to COVID-19 and its
consequential effects on the carrying value of its assets
as at March 31,2020 and the operations of the Company.
Our opinion is not modified in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in our
professional judgment, were of most significance in our
audit of the standalone Ind AS financial statements for
the financial year ended March 31, 2020. These matters
were addressed in the context of our audit of the
standalone Ind AS financial statements as a whole, and
in forming our opinion thereon, and we do not provide
a separate opinion on these matters. In addition to the
matter described in the ‘Basis for Qualified Opinion’
section we have determined the matters described below
to be the key audit matters to be communicated in our
report. For each matter below, our description of how our
audit addressed the matter is provided in that context.

We have fulfilled the responsibilities described in the
Auditor'sresponsibilities forthe audit of the standalone Ind
AS financial statements section of our report, including in
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relation to these matters. Accordingly, our audit included
the performance of procedures designed to respond to
our assessment of the risks of material misstatement of
the standalone Ind AS financial statements. The results of

our audit procedures, including the procedures performed
to address the matters below, provide the basis for our
audit opinion on the accompanying standalone Ind AS
financial statements.

Key audit matters

How our audit addressed the key audit matter

A. Revenue recognition and recoverability of
trade receivables

The Company’s revenue for the financial year ended
March 31, 2020 amounts to I 478,337.68 Lakhs,
majority of which are from General staffing and
allied services. The Company has various streams of
revenue with multiple types of customer contracts
characterized by a large volume of transactions.

Trade receivables of ¥ 23975.66 Lakhs represent
significant portion of the total assets as at March
31, 2020. The Company has adopted a provisioning
policy in respect of trade receivables based on
historical trends and available industry information.

Due to the multiple types of revenue contracts
with large volume of transactions and significant
judgement required by the management to
estimate provision for trade receivable, this matter

is considered as a key audit matter.

Refer to Note 25 and Note 13 to the standalone
Ind AS financial statements for the Company’s
disclosure on revenue and trade receivables,
respectively.

B. Investments/Loans and advances to group

companies

As at March 31, 2020, the Company has non-current
investments in subsidiaries, associate and joint
venture of T 28,694.42 LLakhs which are carried at cost.
In accordance with Ind AS, these investments are
tested for impairment using discounted cash-flow
models, ie, the recoverable value of each investment
is compared to the respective carrying value as at
the balance sheet date. A deficit, if any, between the
recoverable value and the carrying value results in an

impairment provision.

The key inputs and assumptions used in the
aforesaid model are following:

- Revenue growth rate

- Operating margins

- Long-term growth rate

- Discount rate

Further, the Company has granted interest bearing
long-term loans to group companies. Management
assesses the recoverability of such loans after taking
into account the future cash flow surpluses expected
to be generated by the respective borrower entities.

We
effectiveness of internal controls over revenue and trade

understood, evaluated and tested the operating

receivables processes.

We selected samples from wvarious types of customer
contracts and tested the occurrence, completeness and
measurement of those transactions by inspecting the

underlying documents.

We performed audit procedures on existence of trade
receivables, which included obtaining and comparing balance
confirmations with books, testing of invoices and subsequent
receipts for audit samples.

We evaluated the assumptions used to calculate the provision
for trade receivables through analysis of ageing, historical
collection and bad debts write-off, individual
of the

estimates taking into account the possible effect of current

specific

circumstances customers and forward-looking

economic environment arising from COVID-19 situation.

We assessed the disclosures in the standalone Ind AS financial
statements for compliance with the disclosure requirements.

We assessed and tested the operating effectiveness of the
internal controls over preparation of annual budgets and
future forecasts for various business reporting units including
impairment assessment for investments and loans.

We compared the future operating cash flow forecasts
considered for impairment assessment with the business plan
and budgets duly approved by the Board of Directors of the
Company.

We involved our valuation specialists to perform an evaluation
of the Company’s valuation model and the underlying key
assumptions, including long-term growth and discount rates
taking into account the possible effect of COVID-19 situation.

We evaluated sensitivity of the valuation to changes in key
assumptions and compared the assumptions to corroborating
information including industry reports and competitor's
information, historic performance of the Company, economic

developments and industry outlook.
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Key audit matters

How our audit addressed the key audit matter

Due to the significant carrying values of these
investments and loans to group companies; and
significant management judgments and estimates
involved in performing assessment of impairment
and recoverability of loans, this matter is considered
as a key audit matter.

Refer to Note 6 and Note 8 to the standalone Ind AS
financial statements.

We obtained and read the audited financial statements of the
subsidiaries, associate and joint venture to understand the
net worth, cash flows and other financial information.

We assessed the disclosures inthe standalone Ind AS financial
statements for compliance with the disclosure requirements.

Other Information

The Company's Board of Directors is responsible for the
other information. The other information comprises the
Board’s Report, Corporate Governance Report, Business
Responsibility Report and Report on Management
Discussion and Analysis included in the Annual report,
but does not include the standalone Ind AS financial
statements and our auditor’s report thereon.

Ind AS financial
statements does not cover the other information and we

Our opinion on the standalone

do not express any form of assurance conclusion thereon.

In connection with our audit of the standalone Ind AS
financial statements, our responsibility is to read the
other information and, in doing so, consider whether
such other information is materially inconsistent with
the financial statements or our knowledge obtained
in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we
conclude that there is a material misstatement of this
other information, we are required to report that fact.
We have nothing to report in this regard.

Responsibilities of the Management for the
Standalone Ind AS Financial Statements

The Company's Board of Directors is responsible for
the matters stated in section 134(5) of the Act with
respect to the preparation of these standalone Ind AS
financial statements that give a true and fair view of the
financial position, financial performance including other
comprehensive income, cash flows and changes in equity
of the Company in accordance with the accounting
principles generally accepted in Indig, including the Indian
Accounting Standards (Ind AS) specified under section
133 ofthe Actread withthe Companies (Indian Accounting
Standards) Rules, 2015, as amended. This responsibility
also includes maintenance of adequate accounting
records in accordance with the provisions of the Act
for safeguarding of the assets of the Company and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are

reasonable and prudent; and the design, implementation
and maintenance of adequate internal financial controls,
that were operating effectively for ensuring the accuracy
and completeness of the accounting records, relevant to
the preparation and presentation of the standalone Ind
AS financial statements that give a true and fair view
and are free from material misstatement, whether due to
fraud or error.

In preparing the standalone Ind AS financial statements,
management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and
using the going concern basis of accounting unless
management either intends to liquidate the Company
or to cease operations, or has no realistic alternative
but to do so.

Those Board of Directors are also responsible for
overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of
the Standalone Ind AS Financial Statements

Our objectives are to obtain reasonable assurance about
whether the standalone Ind AS financial statements as
a whole are free from material misstatement, whether
due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit
conducted in accordance with SAs will always detect
a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of
users taken on the basis of these standalone Ind AS
financial statements.

As part of an audit in accordance with SAs, we exercise

professional judgment and maintain  professional

skepticism throughout the audit. We also:

« lIdentify and assess the risks of material

misstatement of the standalone Ind AS financial
statements, whether due to fraud or error, design
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and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the

override of internal control.

«  Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances. Under section
143(3)(i) of the Act, we are also responsible for
expressing our opinion on whether the Company has
adequate internal financial controls with reference
to financial statements in place and the operating
effectiveness of such controls.

+  Evaluate the appropriateness of accounting
policies used and the reasonableness of accounting
related disclosures

estimates and made by

management.

+  Conclude onthe appropriateness of management’'s use
of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions
that may cast significant doubt on the Company's
ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to
draw attention in our auditor's report to the related
disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future
events or conditions may cause the Company to
cease to continue as a going concern.

. Evaluate the overall presentation, structure
and content of the standalone Ind AS financial
statements, including the disclosures, and whether
Ind AS financial

represent the underlying transactions and events in

the standalone statements

a manner that achieves fair presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope
and timing of the audit and significant audit findings,
including any significant deficiencies in internal control
that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged
with governance, we determine those matters that were
of most significance in the audit of the standalone Ind
AS financial statements for the financial year ended
March 31, 2020 and are therefore the key audit matters.
We describe these matters in our auditor’s report unless
law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in
our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public
interest benefits of such communication.

Report on Other Legal
Requirements

and Regulatory

1. As required by the Companies (Auditor's Report)
Order, 2016 (“the Order”), issued by the Central
Government of India in terms of sub-section (11) of
section 143 of the Act, we give in the “Annexure 1" a
statement on the matters specified in paragraphs 3
and 4 of the Order.

2. As required by Section 143(3) of the Act, we report
that:

(a) We have sought and except for the matter
described in the Basis for Qualified Opinion
paragraph, obtained all the information and
explanations which to the best of our knowledge
and belief were necessary for the purposes of
our audit;

(b) Except for the matter described in the Basis
for Qualified Opinion paragraph, in our opinion,
proper books of account as required by law have
been kept by the Company so far as it appears
from our examination of those books;

(c) TheBalance Sheet, the Statement of Profit and Loss
including the Statement of Other Comprehensive
Income, the Cash Flow Statement and Statement
of Changes in Equity dealt with by this Report are
in agreement with the books of account;

(d) Except for the effects of the matter described
in the Basis for Qualified Opinion paragraph
above, in our opinion, the aforesaid standalone
Ind AS financial statements comply with the
Accounting Standards specified under Section
133 of the Act, read with Companies (Indian
Accounting Standards) Rules, 2015, as amended,;

(e) The matter described in the Basis for Qualified
Opinion paragraph above, in our opinion, may
have an adverse effect on the functioning of the
Company;
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(9)

(h)

(M

On the basis of the written representations
received from the directors as on March 31,
2020 taken on record by the Board of Directors,
none of the directors is disqualified as on March
31, 2020 from being appointed as a director in
terms of Section 164 (2) of the Act;

The qualification relating to the maintenance
of accounts and other matters connected
therewith are as stated in the Basis for Qualified
Opinion paragraph above;

With respect to the adequacy of the internal
financial controls over financial reporting of the
Company with reference to these standalone
Ind AS financial statements and the operating
effectiveness of such controls, refer to our
separate Report in “Annexure 1” to this report;

In our opinion, the managerial remuneration for
the year ended March 31, 2020 has been paid
/ provided by the Company to its directors in
accordance with the provisions of section 197
read with Schedule V to the Act.

With respect to the other matters to be included
in the Auditor's Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules,
2014, as amended in our opinion and to the

—— Financial
Statements

best of our information and according to the
explanations given to us:

The Company has disclosed the impact of
pending litigations on its financial position
inits standalone Ind AS financial statements
— Refer Note 41 to the standalone Ind AS
financial statements;

ii. The Company did not have any long-term
contracts including derivative contracts for
which there were any material foreseeable
losses;

iii. There were no amounts which were required
to be transferred to the Investor Education
and Protection Fund by the Company.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICAl Firm Registration Number: 101049W/E300004

per Navin Agrawal

Partner

Membership Number: 056102
UDIN: 20056102AAAABE1080

Place: Bengaluru
Date: June 9, 2020
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Annexure 1

referred to in paragraph 1 under “Report on Other Legal and Regulatory Requirements” to the Independent Auditor’s
Report of even date on the Standalone Ind AS Financial statements of TeamLease Services Limited.

(0

(i)

(iii)

(iv)

(a) The Company has maintained proper records
showing full particulars, including quantitative
details and situation of fixed assets.

(b) Allfixed assets have not been physically verified
by the management during the year but there is
a regular programme of verification which, in our
opinion, is reasonable having regard to the size
of the Company and the nature of its assets.
No material discrepancies were noticed on such
verification.

(c) According to the information and explanations
given by the management, there are no
immovable properties, included in property,
plant and equipment of the Company and
accordingly, the requirements under paragraph
3(i)(c) of the Order are not applicable to the

Company.

The Company’s business does not involve inventories
and, accordingly, the requirements under paragraph
3(ii) of the Order are not applicable to the Company.

According to the information and explanations
given to us, the Company has not granted any loans,
secured or unsecured to companies, firms, Limited
Liability Partnerships or other parties covered in the
register maintained under section 189 of the Act.
Accordingly, the provisions of clause 3(iii)(a), (b) and
(c) of the Order are not applicable to the Company
and hence not commented upon.

In our opinion and according to the information
and explanations given to us, the Company has
not advanced loans to directors / to a company in

(v)

(vi)

which the Director is interested to which provisions
of section 185 of the Companies Act, 2013 apply
and hence not commented upon. In our opinion
and according to the information and explanations
given to us, provisions of section 186 of the Act in
respect of loans and advances given, investments
made, guarantees and securities given, to the extent
applicable, have been complied with by the Company.

The Company has not accepted any deposits within
the meaning of Sections 73 to 76 of the Act and the
Companies (Acceptance of Deposits) Rules, 2014
(as amended). Accordingly, the provisions of clause
3(v) of the Order are not applicable.

To the best of our knowledge and as explained, the
Company is not in the business of sale of any goods.
Therefore, in our opinion, the provisions of clause 3(vi)
of the Order are not applicable to the Company.

(vii) (@) Undisputed statutory dues including income-

tax, duty of custom, goods and service tax,
cess and other statutory dues have generally
been regularly deposited with the appropriate
authorities though there have been slight delays
in remittance of employee state insurance and
provident fund dues in many cases.

(b) According to the information and explanations
given to us, no undisputed amounts payable
in respect of provident fund, employees’ state
insurance, income-tax, duty of custom, goods
and service tax, cess and other statutory dues
were outstanding, at the year end, for a period
of more than six months from the date they

became payable.

178

(c) According to the records of the Company, the dues of income-tax and service tax on account of any dispute,

are as follows:

Name of the statute Nature of Amount Period to which Forum where the dispute is
dues (R.inlakhs) the amount relates pending

Finance Act, 1994 Service Tax 445357 April 2006 to The Custom, Excise and Service
December 2008 Tax Appellate Tribunal

Finance Act, 1994 Service Tax 46303 October 2010 to The Commissioner of Service Tax,
July 2017 Bengaluru

Income Tax Act, 1961  Income Tax 6042 Assessment Year The Commissioner of Income Tax
2017-18 (Appeals)

Income Tax Act, 1961  Income Tax 48.85% Assessment Year The Assistant Commissioner of

2018-19

Income Tax

#net of amount paid T 44246 lakhs
*net of amount paid ¥ 1221 lakhs

| TeamLease Services Limited



(viiDln our opinion and according to the information

and explanations given by the management, the
Company has not defaulted in repayment of loans
or borrowing to a financial institution or banks.
The Company did not have loans and borrowing in
respect of government or dues to debenture holders
during the year.

(ix) In our opinion and according to the information and

explanations given by the management, monies
raised by the Company by way of term loans were
applied for the purposes for which those were raised.
The Company has not raised any money by way

—— Financial
Statements

parties are in compliance with section 177and 188 of
the Act, where applicable and the details have been
disclosed in the notes to the financial statements,
as required by the applicable accounting standards.

(xiv)According to the information and explanations given

to us and on an overall examination of the balance
sheet, the Company has not made any preferential
allotment or private placement of shares or fully or
partly convertible debentures during the year under
review and hence, reporting requirements under
clause 3(xiv) of the Order are not applicable to the
Company and, not commented upon.

of initial public offer / further public offer / debt

instruments during the year (xv) According to the information and explanations given

by the management, the Company has not entered

(x) Based upon the audit procedures performed for the into any non-cash transactions with directors or

purpose of reporting the true and fair view of the persons connected with him as referred to in section

financial statements and according to the information 192 of the Act.

and explanations given by the management, we

report that no fraud by the Company or no fraud / (xvi)According to the information and explanations

material fraud on the Company by the officers and given to us, the provisions of section 45-1A of the

employees of the Company has been noticed or Reserve Bank of India Act, 1934 are not applicable

reported during the year. to the Company.

(xi) According to the information and explanations given o .
For S.R. Batliboi & Associates LLP

Chartered Accountants

ICAI Firm Registration Number: 101049W/E300004

by the management, the managerial remuneration
has been paid / provided in accordance with the
requisite approvals mandated by the provisions of
section 197 read with Schedule V to the Act.

(xii) In our opinion, the Company is not a nidhi company. per Navin Agrawal

Therefore, the provisions of clause 3(xii) of the Order Partner
Membership Number: 056102
UDIN: 20056102AAAABE1080

are not applicable to the Company and hence not
commented upon.
(xiii)According to the information and explanations given Place: Bengaluru

by the management, transactions with the related Date: June 9, 2020
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Annexure 2 to the Independent Auditor’s Report

of even date on the Standalone Ind AS Financial Statements of TeamLease Services Limited
Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over
financial reporting of TeamLease Services Limited (“the
Company”) as of March 31, 2020, in conjunction with our
audit of the standalone Ind AS financial statements of
the Company for the year ended on that date.

Management’s Responsibility for Internal
Financial Controls

The Company’'s management is responsible for
establishing and maintaining internal financial controls
based on the internal control over financial reporting
criteria established by the Company considering the
essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting (the “Guidance Note”) issued
by the Institute of Chartered Accountants of India
("ICAI"). These

implementation and maintenance of adequate internal

responsibilities include the design,
financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business,
including adherence to the Company's policies, the
safeguarding of its assets, the prevention and detection
of frauds and errors, the accuracy and completeness
of the accounting records, and the timely preparation
of reliable financial information, as required under the
Companies Act, 2013.

Auditor’s Responsibility

Our responsibility is to express an opinion on the
Company’s internal financial controls over financial
reporting with reference to these standalone Ind AS
financial statements based on our audit. We conducted
our audit in accordance with the Guidance Note and
the Standards on Auditing as specified under section
143(10) of the Companies Act, 2013, to the extent
applicable to an audit of internal financial controls
and, both issued by the ICAI. Those Standards and the
Guidance Note require that we comply with ethical
requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal
financial controls over financial reporting with reference
Ind AS financial
was established and maintained and if such controls

to these standalone statements

operated effectively in all material respects.

An audit involves performing procedures to obtain audit
evidence about the adequacy of the internal financial
controls over financial reporting with reference to
these standalone Ind AS financial statements and their
operating effectiveness. Our audit of internal financial
controls over financial reporting included obtaining an
understanding of internal financial controls over financial
reporting with reference to these standalone Ind AS
financial statements, assessing the risk that a material
weakness exists, and testing and evaluating the design
and operating effectiveness of internal control based
on the assessed risk. The procedures selected depend
on the auditor’s judgement, including the assessment
of the risks of material misstatement of the financial
statements, whether due to fraud or error.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for
our qualified audit opinion on the internal financial
controls over financial reporting with reference to these
standalone Ind AS financial statements.

Meaning of Internal Financial Controls Over
Financial Reporting With Reference to these
Standalone Ind AS Financial Statements

A company’s internal financial control over financial
reporting with reference to these standalone Ind AS
financial statements is a process designed to provide
reasonable assurance regarding the reliability of
financial reporting and the preparation of financial
statements for external purposes in accordance with
generally accepted accounting principles. A company’s
internal  financial control over financial reporting
with reference to these standalone Ind AS financial
statements includes those policies and procedures
that (1) pertain to the maintenance of records that,
in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit
preparation of financial statements in accordance
with generally accepted accounting principles, and
that receipts and expenditures of the company are
being made only in accordance with authorisations of
management and directors of the company; and (3)

provide reasonable assurance regarding prevention or
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timely detection of unauthorised acquisition, use, or
disposition of the company’s assets that could have a
material effect on the financial statements.

Inherent Limitations of Internal Financial
Controls Over Financial Reporting With
Reference to these Standalone Ind AS
Financial Statements

Because of the inherent limitations of internal financial
controls over financial reporting with reference to these
standalone Ind AS financial statements, including the
possibility of collusion or improper management override
of controls, material misstatements due to error or fraud
may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial
reporting with reference to these standalone Ind AS
financial statements to future periods are subject to
the risk that the internal financial control over financial
reporting with reference to these standalone Ind AS
financial statements may become inadequate because
of changesinconditions, or that the degree of compliance
with the policies or procedures may deteriorate.

Qualified Opinion

According to the information and explanations given to
us and based on our audit, a material weakness has been
identified in the Company’s internal financial controls over
financial reporting as at March 31, 2020 as regards non-
provision of possible shortfall in the value of the assets of
the Provident Fund Trust managing the Company’s defined
benefit plan for employees provident fund obligations.

A ‘material weakness' is a deficiency, or a combination
of deficiencies, in internal financial control over financial
reporting, such that there is a reasonable possibility
that a material misstatement of the company’s annual
or interim financial statements will not be prevented or
detected on a timely basis.

Financial
Statements

In our opinion, except for the possible effects of the
material weakness described above on the achievement
of the objectives of the control criteria, the Company
has maintained, in all material respects, adequate
internal financial controls over financial reporting
with reference to these standalone Ind AS financial
statements and such internal financial controls over
financial reporting with reference to these standalone
Ind AS financial statements were operating effectively
as of March 31, 2020, based on the internal control over
financial reporting criteria established by the Company
considering the essential components of internal control

stated in the Guidance Note issued by the ICAI

Explanatory paragraph

We also have audited, in accordance with the Standards
Institute of Chartered
Accountants of India, as specified under Section 143(10)

on Auditing issued by the
of the Act, the standalone Ind AS financial statements
of TeamlLease Services Limited, which comprise the
Balance Sheet as at March 31, 2020, and the related
Statement of Profit and Loss, Cash Flow Statement and
Statement of Changes in Equity for the year then ended,
and a summary of significant accounting policies and
other explanatory information and our report dated
June 9, 2020, expressed a qualified opinion.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICAI Firm Registration Number: 101049W/E300004

per Navin Agrawal

Partner

Membership Number: 056102
UDIN: 20056102AAAABE1080

Place: Bengaluru
Date: June 9, 2020
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Standalone Balance Sheet

as at 31 March 2020

Tin lakhs
Notes As at As at
31 March 2020 31 March 2019
ASSETS
Non-current assets
Property, plant and equipment 4 99988 650.65
Right of use assets 46 3,655.68 -
Other intangible assets 5 30.30 54.33
Intangible assets under development 114240 30474
Financial assets
Investments 6 28,694.42 19408.87
Loans 8 Q57977 911979
Other financial assets Q 7,821.63 6,290.20
Deferred tax assets (net) 10 1,389.84 6,428.58
Income tax assets (net) 11 18,708.47 12,161.46
Other non-current assets 12 7005 22.56
Total non-current assets 72,092.44 54,441.18
Current assets
Financial assets
Investments 7 - 1,600.77
Trade receivables 13 23975.66 2421415
Cash and cash equivalents 14 6,03691 5210.83
Bank balances other than cash and cash equivalents 14 299002 5154.67
Loans 8 52079 6347
Other financial assets 9 11,050.53 10,04816
Other current assets 15 1,393.88 1,511.14
Total current assets 45,967.79 48,503.19
Total assets 1,18,060.23 1,02,944.37
EQUITY AND LIABILITIES
EQUITY
Equity share capital 16 1,709.68 1,709.68
Other equity 17 5516995 51,183.32
Total equity 56,879.63 52,893.00
LIABILITIES
Non-current liabilities
Financial liabilities
Lease liabilities 21 3,00200 -
Other financial liabilities 23 - 52111
Net employee defined benefit liabilities 18 705969 5,532.60
Other non-current liabilities 19 42190 42190
Total non-current liabilities 10,483.59 6,475.61
Current liabilities
Financial liabilities
Borrowings 20 6,486.76 095
Trade payables 22
Total outstanding dues of micro enterprises and small enterprises 16991 5994
Total outstanding dues other than micro enterprises and small 290749 2,223.18
enterprises
Lease liabilities 21 1,36815 -
Other financial liabilities 23 1614674 18,84590
Net employee defined benefit liabilities 18 4,775.89 3,85819
Other current liabilities 24 18,842.07 18,587.60
Total current liabilities 50,697.01 43,575.76
Total liabilities 61,180.60 50,051.37
Total equity and liabilities 1,18,060.23 1,02,944.37
Summary of significant accounting policies 3

The accompanying notes are an integral part of the standalone financial statements.

As per our report of even date.

For S.R. BATLIBOI & ASSOCIATES LLP

ICAI Firm Registration Number: 101049W/E300004
Chartered Accountants

Per Navin Agrawal

Partner

Membership Number: 056102

Place: Bangalore
Date: @ June 2020

For and on behalf of the Board of Directors

Teamlease Services Limited

Ashok Reddy

Managing Director

DIN: 00151814

N. Ravi Vishwanath

Chief Financial Officer

Place: Bangalore

Date: 9 June 2020

Latika Pradhan
Director
DIN: 07118801

Alaka Chanda

Company Secretary

A29098
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Standalone Statement of Profit and Loss

for the year ended 31 March 2020

Tin lakhs
Notes Year ended Year ended
31 March 2020 31 March 2019
Income
Revenue from operations 25 4,78,337.68 41324685
Other income 26 436517 294611
Total income 4,82,702.85 4,16,19296
Expenses
Employee benefits expense 27 4,58,018.89 393,735.62
Finance costs 28 86879 206.67
Depreciation and amortization expense 29 147316 30393
Other expenses 30 12,840.35 12,210.22
Total expenses 4,73,201.19 4,06,456.44
Profit before tax 9,501.66 9,736.52
Tax expense: 1
- Current tax - 218552
- Tax credit for earlier years 64.56 12810
Deferred tax
Minimum Alternate Tax (MAT) written off / (credit) 495780 (2,185.52)
Deferred tax charge / (credit) 32110 (93.53)
Income tax expense 5,343.46 34.57
Profit for the year 4,158.20 9,701.95
Other comprehensive income
Items that will not be reclassified to profit or loss in subsequent 32
periods:
Remeasurement gains on defined benefit obligations 3804 991
Income tax effect (957) (3406)
Other comprehensive income for the year, net of tax 2847 645
Total comprehensive income for the year, net of tax 4,186.67 9,708.40
Earnings per equity share:
Basic and diluted (amount in %) 31 24.32 5675
Summary of significant accounting policies 3
The accompanying notes are an integral part of the standalone financial statements.
As per our report of even date.
For S.R. BATLIBOI & ASSOCIATES LLP For and on behalf of the Board of Directors
ICAI Firm Registration Number: 101049W/E300004  Teamlease Services Limited
Chartered Accountants
Per Navin Agrawal Ashok Reddy Latika Pradhan
Partner Managing Director Director
Membership Number: 056102 DIN: 00151814 DIN: 07118801
N. Ravi Vishwanath Alaka Chanda
Chief Financial Officer Company Secretary
A29098

Place: Bangalore
Date: @ June 2020

Place: Bangalore
Date: 9 June 2020
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Statement of Cash Flows

for the year ended 31 March 2020

Zin lakhs
As at As at
31 March 2020 31 March 2019
Operating activities
Profit before tax 9501.66 973652
Adjustments to reconcile profit before tax to net cash flows:
Depreciation and amortization expenses 147316 30393
Dividend income on mutual fund investments (70.82) (256.06)
Finance costs 868.79 206.67
Interest income (2,64701) (2,32691)
Loss / (profit) on disposal of property, plant and equipment (net) 003 (348)
Intangible assets written off = 21.89
Fair value adjustments (net) = (3.88)
Liabilities/ provisions no longer required written back (1,62198) (330.65)
GST and Service tax written off 604.21 -
Bad debts written off Q4077 28447
Provision for expected credit loss 796.87 27597
Provision for doubtful advances 24.55 -
Share-based payment expenses 264.89 1908
Working capital adjustments
(Increase)/decrease in trade receivables (1,49915) (5,261.55)
(Increase)/decrease in loans (189.25) (278.00)
(Increase)/decrease in other assets 6977 (213.81)
(Increase)/decrease in other financial assets (2,210.29) (6,44972)
Increase/(decrease) in trade payables and other financial liabilities (2,513406) 597523
Increase/(decrease) in other liabilities 1,20957 1,08743
Increase/(decrease) in net employee defined benefit liabilities 2482.83 2203.85
7,485.14 5,690.98
Income tax paid (net) (6,611.56) (716696)
Net cash flows from / (used in) operating activities 873.58 (1,475.98)
Investing activities
Purchase of property, plant and equipment (615.63) (611.79)
Purchase of intangible assets (including intangibles under development) (734.87) (321.72)
Proceeds from sale of property, plant and equipment 0.23 3.82
Sale of current investments 1,60077 1,630.75
Dividend income on mutual fund investments 70.82 25606
Debenture application money pending allotment (1,292.00) (1,060.00)
Loans and advances given to subsidiaries/Joint Venture (10,207.00) (14,828.33)
Loans and advances repaid by subsidiaries/Joint Venture 10,188.41 13,802.33
Investment in subsidiaries etc (8,275.56) (1,543.66)
Matured fixed deposits (net) 2,327.53 778.35
Interest received 2,358.61 234521
Net cash flows from / (used in) investing activities (5,278.69) 451.02
Financing activities
Proceeds from issue on exercise of stock options 1.27 2.88
Proceeds from borrowings (net of repayments) 2,000.00 -
Repayment of principal portion of lease liability (1,13399) -
Finance costs (including on lease liability) (821.89) (177.58)
Net cash flows from / (used in) financing activities 45.39 (174.70)
Net decrease in cash and cash equivalents (4,359.72) (1,199.66)
Cash and cash equivalents at the beginning of the year 14 500988 710954
Cash and cash equivalents at the end of the year 1,550.16 5,909.88
Summary of significant accounting policies 3

The accompanying notes are an integral part of the standalone financial statements.

As per our report of even date.

For S.R. BATLIBOI & ASSOCIATES LLP
ICAI Firm Registration Number: 101049W/E300004
Chartered Accountants

Per Navin Agrawal
Partner
Membership Number: 056102

Place: Bangalore
Date: 9 June 2020

Ashok Reddy
Managing Director
DIN: 00151814

N. Ravi Vishwanath
Chief Financial Officer

Place: Bangalore
Date: @ June 2020

For and on behalf of the Board of Directors
Teamlease Services Limited

Latika Pradhan
Director
DIN: 07118801

Alaka Chanda

Company Secretary

A29098
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Statements

Standalone Statement of Changes in Equity

for the year ended 31 March 2020

a. Equity share capital:

Issued, subscribed and fully paid share capital

Numbers Amount
(in ¥ Lakhs)
Equity shares of ¥ 10 each:
At 1 April 2018 1,70,96,769 1,709.68
Additions during the year - -
At 31 March 2019 1,70,96,769 1,709.68
Additions during the year - -
At 31 March 2020 1,70,96,769 1,709.68
b. Other equity
%inlakhs
Attributable to equity shareholders of the Company Total other
Reserves and surplus equity
Securities Stock option Retained Total
premium outstanding earnings
reserve
As at 1 April 2018 23,972.72 512.27 17,071.44 41,556.43
Ind AS 115 transition adjustment - - (100.59) (100.59)
Profit for the year - - Q70195 Q70195

Other comprehensive income - - 645 645

Total comprehensive income 23,972.72 512.27 26,679.25 51,164.24
Stock option compensation expense - 1908 - 1908
As at 31 March 2019 23972.72 531.35 26,679.25 51,183.32
As at 1 April 2019 23972.72 531.35 26,679.25 51,183.32
Ind AS 116 transition adjustment (refer - - (L64L93) (L64L93)
Note 46)
Profit for the year - - 4.158.20 415820
Other comprehensive income - - 2847 2847
Total comprehensive income 23972.72 531.35 30,400.99 54,905.06
Stock option compensation expense - 264.89 - 264.89
As at 31 March 2020 23972.72 796.24 30,400.99 55,169.95

Summary of significant accounting policies 3

The accompanying notes are an integral part of the standalone financial statements.

As per our report of even date.

For S.R. BATLIBOI & ASSOCIATES LLP For and on behalf of the Board of Directors

ICAI Firm Registration Number: 101049W/E300004  Teamlease Services Limited

Chartered Accountants

Per Navin Agrawal Ashok Reddy Latika Pradhan

Partner Managing Director Director

Membership Number: 056102 DIN: 00151814 DIN: 07118801

N. Ravi Vishwanath Alaka Chanda
Chief Financial Officer Company Secretary
A29098

Place: Bangalore
Date: @ June 2020

Place: Bangalore
Date: @ June 2020
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Notes to the standalone financial statements

for the year ended 31 March 2020

1 Corporate information 3 Summary of

policies

significant accounting

Teamlease Services Limited (the "Company") is a

186

HR Services Company incorporated on 2 February
2000 under the provisions of the Companies Act
applicable in India having its registered office
located at 6th Floor, BMTC Commercial Complex,
80 Feet Road, Koramangala, Bangalore - 560095,
The Company provides to its clients, solution
for their staffing and HR requirements offering
a gamut of services that include Temporary
Staffing, Permanent Recruitment, Payroll Process
Services,

Outsourcing, Regulatory Compliance

Vocational Training / Education and Assessments.

The Company was converted into a Public Limited
company and obtained a fresh certificate of
incorporation dated 15 May 2015. The equity shares
of the Company got listed on National Stock
Exchange of India Limited ("NSE") and BSE Limited
("BSE") wef 12 February 2016.

The standalone financial statements are approved
by the board of directors and authorized for issue in
accordance with a resolution of the directors on 9
June 2020.

Basis of preparation

The financial statements of the

Company have been prepared in accordance with

standalone

Indian Accounting Standards (Ind AS) specified
under section 133 of the Companies Act, 2013 (‘the
Act’), read with the Companies (Indian Accounting
Standards) Rules, 2015 (as amended).

The standalone financial statements have been
prepared on a historical cost basis, except for certain
financial assets and liabilities (refer accounting
policy regarding financial instrument) and share-
based payments, which are measured at fair value.
Historical cost is generally based on the fair value of
the consideration given in exchange for goods and
services as at the date of respective transactions.

Accounting policies are consistently applied except
for the changes adopted as referred in note 318.

The standalone financial statements are presented
in Indian Rupee and all values are rounded to nearest
lakhs except when otherwise stated.

3.1

Current versus non-current classification

The Company presents assets and liabilities in
the balance sheet based on current/ non-current
classification.

An asset is treated as current when it is:

- Expectedto be realised or intended to be sold or
consumed in normal operating cycle

- Held primarily for the purpose of trading

- Expected to be realised within twelve months
after the reporting period, or

- Cash or cash equivalent unless restricted from
being exchanged or used to settle a liability for
at least twelve months after the reporting period.

All other assets are classified as non current.
A liability is current when:

- It is expected to be settled in normal operating
cycle

- Itis held primarily for the purpose of trading

- Itis due to be settled within twelve months after
the reporting period, or

- There is no unconditional right to defer the
settlement of the liability for at least twelve
months after the reporting period.

The Company classifies all other liabilities as non-
current.

Deferred tax assets and liabilities are classified as
non-current assets and liabilities. Advance tax paid
is classified as non-current assets.

The operating cycle is the time between the
recognition of assets and their realisation in cash
and cash equivalents. The Company has considered

twelve months as its operating cycle.

3.2 Foreign currency translation

(i) Functional and presentation

ltems included in the financial statements of
the Company are measured using the currency
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Financial
Statements

Notes to the standalone financial statements

for the year ended 31 March 2020

of the primary economic environment in which
the entity operates, i.e, the "functional currency".
The financial statements are presented in Indian
rupee (INR), which is functional and presentation
currency of the Company.

ii) Transactions and balances

Foreign currency transactions are initially
recorded by the Company at their respective
functional currency spot rate at the date the

transaction first qualifies for recognition.

1) Monetary assets and liabilities denominated
in foreign currencies are translated at the
functional currency spot rates of exchange
at the reporting date.

2) Non-monetary items, which are measured
in terms of historical cost denominated in
a foreign currency, are translated using the
exchange rates at the date of the initial
transactions. Non-monetary items, which
are measured at fair value or other similar
valuation denominated in a foreign currency,
are translated using the exchange rate at
the date when fair value was determined.

3) Exchange differences arising on settlement

or translation of monetary items are

recognised in the statement of profit and
loss in the period in which they arise.

3.3 Revenue recognition

Revenue is recognised to the extent that it is probable
that the economic benefits will flow to the Company
and the revenue canbe reliably measured, regardless of
when the payment is being made. Revenue is measured
at the fair value of the consideration received or
receivable, taking into account contractually defined
terms of payment and excluding taxes or duties
collected on behalf of the government. The Company
has concluded that it is the principal in all of its revenue
arrangements since it is the primary obligor in all the
revenue arrangements as it has pricing latitude and is
also exposed to credit risks.

Revenues in excess of invoicing are classified as
Contract Assets (unbilled revenue), while invoicing
in excess of revenues are classified as Contract
Liability (unearned revenue).

The specific recognition criteria described below
must also be met before revenue is recognised.

3.4

Manpower services

Revenue from manpower services is accounted
on accrual basis on performance of the services
agreed in the contract with the customers.

Recruitment and other services

Revenue from permanent recruitment services,

temporary  recruitment  services, skills and
development, regulatory services and payroll is
recognized on accrual basis on performance of the

services agreed in the contract with the customers.
Interest income

For all financial instruments measured at amortised
cost, interest income is recorded using the effective
interest rate (EIR). The EIR is the rate that exactly
discounts the estimated future cash receipts
over the expected life of the financial instrument
or a shorter period, where appropriate, to the net
carrying amount of the financial asset. When
calculating the effective interest rate, the Company
estimates the expected cash flows by considering
all the contractual terms of the financial instrument
but does not consider the expected credit losses.
Interest income is included in finance income in the

statement of profit or loss.
Dividends

Dividend income is recognised when the Company’s
right to receive the payment is established, which is
generally when shareholders approve the dividend.

Taxes
Income tax

Income tax expense comprises current tax expense
and deferred tax charge or credit during the year.
Current income tax assets and liabilities are
measured at the amount expected to be recovered
from or paid to the taxation authorities. The tax
rates and tax laws used to compute the amount are
those that are enacted or substantively enacted, at

the reporting date.

Current income tax relating to items recognised
outside profit or loss is recognised outside profit or loss
(either in other comprehensive income or in equity).
Management periodically evaluates positions taken
in the tax returns with respect to situations in which
applicable tax regulations are subject to interpretation
and establishes provisions where appropriate.
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Notes to the standalone financial statements

for the year ended 31 March 2020
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Deferred tax

Deferred tax is recognised using the liability method
on temporary differences between the tax bases of
assets and liabilities and their carrying amounts for
financial reporting purposes at the reporting date.
Deferred tax assets are recognised for all deductible
temporary differences, carry forward of unused tax
credits and unused tax losses only if it is probable
that future taxable profits will be available to utilise
the same, except:

- When the deferred tax asset relating to the
deductible temporary difference arises from
the initial recognition of an asset or liability in a
transaction that is not a business combination
and, at the time of the transaction, affects
neither the accounting profit nor taxable profit
or loss;

- In respect of deductible temporary differences

associated with investments in subsidiaries,
associates, and interest in joint venture deferred
tax assets are recognised only to the extent that
it is probable that the temporary differences will
reverse in the foreseeable future and taxable
profit will be available against which the

temporary differences can be utilised.

The carrying amount of deferred tax assets is
reviewed at each reporting date and reduced to the
extent that it is no longer probable that sufficient
taxable profit will be available to allow all or part of
the deferred tax asset to be utilised. Unrecognised
deferred tax assets are re-assessed at each
reporting date and are recognised to the extent that
it has become probable that future taxable profits

will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the
tax rates that are expected to apply in the year when
the asset is realised or the liability is settled, based
on tax rates (and tax laws) that have been enacted or
substantively enacted at the reporting date. Deferred
tax relating to items recognised outside profit or loss
is recognised outside profit or loss (either in other
comprehensive income or in equity).

Deferred tax assets and deferred tax liabilities are
offset if a legally enforceable right exists to set off
current tax assets against current tax liabilities.

Deferred tax assets include Minimum Alternative
Tax (‘MAT') paid in accordance with the tax laws in

35

India, which is likely to give future economic benefits
in the form of availability of set off against future
income tax liability. Accordingly, MAT is recognized
as deferred tax asset in the balance sheet when the
asset can be measured reliably and it is probable
that the future economic benefit associated with
the asset will be realized. The company reviews the
MAT credit entitlement" asset at each reporting
date and writes down the asset to the extent that
it is no longer probable that it will pay normal tax
during the specified period.

Leases

The Company assesses at contract inception
whether a contract is, or contains, a lease, i.e, if the
contract conveys the right to control the use of an
identified asset for a period of time in exchange for

consideration.
The Company as a Lessee

The Company applies a single recognition and

measurement approach for all leases, except

for short-term leases and leases of low-value
assets. The Company recognises lease liabilities
to make lease payments and right-of-use assets

representing the right to use the underlying assets.
i) Right of use Assets

The Company recognises right-of-use assets
at the commencement date of the lease (ie, the
date the underlying asset is available for use).
Right-of-use assets are measured at cost, less
any accumulated depreciation and impairment
losses, and adjusted for any remeasurement
of lease liabilities. The cost of right-of-use
assets includes the amount of lease liabilities
direct
and lease payments made at or before the

recognised, initial costs incurred,
commencement date less any lease incentives
received. Right-of-use assets are depreciated
on a straight-line basis over the shorter of the
lease term and the estimated useful lives of the
asset. The right-of-use assets are also subject
to impairment. Refer to accounting policies in

section 3.8 impairment of non-financial assets.
ii) Lease Liabilities

At the commencement date of the lease, the
Company recognises lease liabilities measured
at the present value of lease payments to be




made over the lease term. The lease payments
include fixed payments less any lease incentives
receivable, variable lease payments that depend
on an index or a rate, and amounts expected to
be paid under residual value guarantees. The
lease payments also include the exercise price
of a purchase option reasonably certain to be
exercised by the Company and payments of
penalties for terminating the lease, if the lease
term reflects the Company exercising the option
to terminate. Variable lease payments that do
not depend on an index or a rate are recognised
as expenses in the period in which the event or
condition that triggers the payment occurs.

In calculating the present value of lease
payments, the Company uses its incremental
borrowing rate at the lease commencement
date because the interest rate implicit in the
lease is not readily determinable. After the
commencement date, the amount of lease
liabilities is increased to reflect the accretion
of interest and reduced for the lease payments
made. In addition, the carrying amount of lease
liabilities is remeasured if there is a modification,
a change inthe lease term, a change in the lease
payments (e.g, changes to future payments
resulting from a change in an index or rate used
to determine such lease payments) or a change
in the assessment of an option to purchase the
underlying asset.

iii) Short-term leases of low-value

assets

leases and

The Company applies the short-term lease
recognition exemption to its short-term leases
(ie, those leases that have a lease term of 12
months or less from the commencement date
and do not contain a purchase option). It also
applies recognition exemption to leases for
which the underlying asset is of low value. Lease
payments on short-term leases and leases of
low-value assets are recognised as expense on

a straight-line basis over the lease term.

3.6 Property, plant and equipment

Plant and equipment is stated at cost, net of

accumulated  depreciation and  accumulated
impairment losses, if any. Such cost includes the
cost of replacing part of the plant and equipment.
All repair and maintenance costs are recognised in

profit or loss as incurred.

3.7
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An item of property, plant and equipment and
any significant part thereof initially recognised
is derecognised upon disposal or when no future
economic benefits are expected from its use or
disposal. Any gain or loss arising on derecognition
of the asset (calculated as the difference between
the net disposal proceeds and the carrying amount
of the asset) is included in the statement of profit
and loss when the asset is derecognised.

The residual values, useful lives and methods of
depreciation of property, plant and equipment are
reviewed at each financial year end and adjusted
prospectively, if appropriate.

Depreciation methods, estimated useful lives

Depreciation is calculated using the straight-line
method over the estimated useful lives of the plant
and equipment as given under Part C of Schedule I
of the Act as follows:

Asset Useful life in years
Office equipment S5

Computers 3

Furniture and fixtures 5-10

Vehicles 6

Leasehold improvements are depreciated over the
period of the lease or estimated useful life, whichever
is lower.

Intangible assets

Intangible assets acquired separately are measured

on initial recognition at cost. Following initial
recognition,intangible assets are carried at cost less
any accumulated amortization and accumulated

impairment losses, if any.

The useful lives of intangible assets are assessed as
either finite or indefinite.

Intangible assets with finite lives are amortized over
the useful economic life and assessed for impairment
whenever there is an indication that the intangible
asset may be impaired. The amortization period and
the amortization method for an intangible asset with
a finite useful life are reviewed at least at the end
of each reporting period. Changes in the expected
useful life or the expected pattern of consumption
of future economic benefits embodied in the asset
are considered to modify the amortization period or
method, as appropriate, and are treated as changes
in accounting estimates. The amortization expense on

Annual Report 2019-20 | 189



(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

Notes to the standalone financial statements

for the year ended 31 March 2020

190 | TeamLease Services Limited

intangible assets with finite lives is recognised in the

‘ ‘ Intangible assets  Useful Internally
statement of profit and loss unless such expenditure .
life in generated
forms part of carrying value of another asset. .
years or acquired
Internally generated intangibles, excluding capitalised ALCS - software 3 vyears Internally
development costs, are not capitalised and the generated
related expenditure is reflected in profit or loss in the Software - others 3 years Acquired

period in which the expenditure is incurred.

Gains or losses arising from derecognition of an
intangible assetare measured asthedifference between
the net disposal proceeds and the carrying amount of
the asset and are recognised in the statement of profit
or loss when the asset is derecognised.

Research and development costs

Research costs are expensed as incurred.
Development expenditures on an individual project
are recognised as an intangible asset when the

Company can demonstrate:

- The technical feasibility of completing the
intangible asset so that the asset will be
available for use or sale

- Its intention to complete and its ability and
intention to use or sell the asset

-  How the asset will generate future economic
benefits

- The availability of resources to complete the asset

- The ability to measure reliably the expenditure
during development

Following initial recognition of the development
expenditure as an asset, the asset is carried at
cost less any accumulated amortization and
accumulated impairment losses. Amortization of
the asset begins when development is complete and
the asset is available for use. It is amortised over
the period of expected future benefit. Amortization
expense is recognised in the statement of profit and
loss unless such expenditure forms part of carrying

value of another asset.

During the period of development, the asset is
tested for impairment annually.

Amortization methods, estimated useful lives

Amortization is calculated using the straight-
line method over the estimated useful lives of the

Intangibles as follows:

3.8

39

Impairment of non-financial assets

The Company assesses, at each reporting date,
whether there is an indication that any property,
plant & equipment, right of use assets and intangible
assets may be impaired. If any indication exists,
or when annual impairment testing for an asset
is required, the Company estimates the asset’s
recoverable amount. An asset's recoverable amount
is the higher of an asset’s or cash-generating unit’s
(CGU) fair value less costs of disposal and its value
in use. Recoverable amount is determined for an
individual asset, unless the asset does not generate
cash inflows that are largely independent of those
from other assets or groups of assets. When the
carrying amount of an asset or CGU exceeds its
recoverable amount, the asset is considered impaired
and is written down to its recoverable amount.

In assessing value in use, the estimated future cash
flows are discounted to their present value using a
pre-tax discount rate that reflects current market
assessments of the time value of money and the
risks specific to the asset.

Non-financial assets other than goodwill that
suffered an impairment are reviewed for possible
reversal of the impairment at the end of each

reporting period.
Financial instruments

A financial instrument is any contract that gives
rise to a financial asset of one entity and a financial
liability or equity instrument of another entity.

Initial recognition and measurement

Financial assets and financial liabilities are
recognised when the Company becomes a party
to the contract embodying the related financial
instruments. All financial assets, financial liabilities
and financial guarantee contracts are initially
measured at transaction cost and where such
values are different from the fair value, at fair value.
Transaction costs that are directly attributable to the

acquisition or issue of financial assets and financial
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liabilities (other than financial assets and financial
liabilities at fair value through profit and loss) are
added to or deducted from the fair value measured
on initial recognition of financial asset or financial
liability. Transaction costs directly attributable to the
acquisition of financial assets and financial liabilities
at fair value through profit and loss are immediately
recognised in the statement of profit and loss.

Investment in  equity instruments issued by
subsidiaries, associates and joint venture are
measured at cost less impairment. Investment in
preference shares/ debentures of the subsidiaries,
associates and joint venture are treated as equity
instruments if the same are convertible into equity
shares. Investment in preference shares/ debentures
not meeting the aforesaid conditions are classified
as debt instruments at amortised cost.

Effective interest method

The effective interest method (EIR) is a method of
calculating the amortised cost of a financial instrument
and of allocating interest income or expense over
the relevant period. The effective interest rate is the
rate that exactly discounts future cash receipts or
payments through the expected life of the financial
instrument, or where appropriate, a shorter period.

Subsequent measurement
(i) Financial assets
Financial assets at amortised cost

Financial assets are subsequently measured
at amortised cost through effective interest
method if these financial assets are held within a
business model whose objective is to hold these
assets in order to collect contractual cash flows
and the contractual terms of the financial asset
give rise on specified dates to cash flows that
are solely payments of principal and interest on
the principal amount outstanding.

Financial assets at fair value through other
comprehensive income (FVOCI)

Financial assets are measured at fair value
through other comprehensive income if these
financial assets are held within a business
whose objective is achieved by both collecting
contractual cash flows and selling financial

assets and the contractual terms of the financial
asset give rise on specified dates to cash flows
that are solely payments of principal and
interest on the principal amount outstanding.

Financial assets at fair value through profit and
loss (FVTPL)

Financial assets are measured at fair value
through profit or loss unless it is measured at
amortised cost or at fair value through other
comprehensive income on initial recognition.
The transaction costs directly attributable
to the acquisition of financial assets at fair
value through profit or loss are immediately
recognised in statement of profit and loss.

Impairment of financial assets

In accordance with Ind AS 109, the Company
applies expected credit loss (ECL) model for
measurement and recognition of impairment
loss on financial assets. The Company follows
‘simplified approach’ for recognition of provision
for ECL on trade receivables. The application
of simplified approach does not require the
Company to track changes in credit risk. Rather,
it recognizes provision for ECL based on lifetime
ECLs at each reporting date, right from its initial
recognition. Provision for ECL is recognised for
financial assets measured at amortised cost and
fair value through profit or loss.

Equity instruments

The Company subsequently measures all equity
investments at fair value. Where the Company
elected to present fair value gains and losses
on equity investments in other comprehensive
income, there is no subsequent reclassification
of fair value gains and losses to profit or loss.
Dividends from suchinvestments are recognisedin
profit or loss as other income when the Company's
right to receive payments is established.

Changes in the fair value of financial assets at
fair value through profit or loss are recognised
in other gain/(losses) in the statement of profit
and loss. Impairment losses (and reversal of
impairment losses) on equity investments
measured at FVOCI are not reported separately
from other changes in fair value.
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Derecognition of financial assets

A financial asset is derecognised only when the
rights to receive cash flows from the asset have
expired or the Company has transferred the
rights to receive cash flows from the financial
asset or retains the contractual rights to
receive the cash flows of the financial asset, but
assumes a contractual obligation to pay the
cash flows to one or more recipients.

Where the entity has transferred an asset, the
Company evaluates whether it has transferred
substantially all risks and rewards of ownership
of the financial asset. In such cases, the financial
asset is derecognised. Where the entity has not
transferred substantially all risks and rewards of
ownership of the financial asset, the financial
asset is not derecognised.

Where the entity has neither transferred a
financial asset nor retains substantially all
risks and rewards of ownership of the financial
asset, the financial asset is derecognised if
the Company has not retained control of the
financial asset. Where the Company retains
control of the financial asset, the asset is
continued to be recognised to the extent of
continuing involvement in the financial asset.

Financial Liabilities
Financial liabilities at amortised cost

Financial liabilities are initially measured at
fair value, net of transaction costs, and are
subsequently measured at amortised cost
through effective interest method. For trade and
other payables maturing within one year from
the balance sheet date, the carrying amounts
approximate fair value due to the short term
maturity of these instruments.

Financial liabilities at fair value through profit
or loss

Financial liabilities at fair value through profit or
loss include financial liabilities held for trading
and financial liabilities designated upon initial
recognition as at fair value through profit or loss.
Financial liabilities designated upon initial
recognition at fair value through profit or loss are
designated at the initial date of recognition, and

only if the criteria in Ind AS 109 are satisfied. For

liabilities designated as FVTPL, fair value gains/
losses attributable to changes in own credit
risk are recognised in OCI. These gains/loss are
not subsequently transferred to the statement
of profit and loss. However, the Company may
transfer the cumulative gain or loss within equity.
All other changes in fair value of such liability are
recognised in the statement of profit or loss.

Derecognition of financial liabilities

A financial liability is derecognised when the
obligation under the liability is discharged or
cancelled or expires. When an existing financial
liability is replaced by another from the same
lender on substantially different terms, or the
terms of an existing liability are substantially
modified, such an exchange or modification
is treated as the derecognition of the original
liability and the recognition of a new liability. The
difference in the respective carrying amounts is
recognised in the statement of profit or loss.

(iii) Offsetting of financial instruments

Financial assets and financial liabilities are offset
and the net amount is reported in the balance
sheet if there is enforceable legal right to offset
the recognised amounts and there is an intention
to settle on a net basis to realise the assets and
settle the liabilities simultaneously.

(iv) Fair value of financial instruments

In determining the fair value of its financial

instruments, the Company uses following
hierarchy and assumptions that are based on
market conditions and risks existing at each

reporting date.
Fair value hierarchy:

All assets and liabilities for which fair value
is measured or disclosed in the financial
statements are categorized within the fair
value hierarchy, described as follows, based
on the lowest level input that is significant

to the fair value measurement as a whole:

Level 1 —Quoted (unadjusted) market prices in
active markets for identical assets or liabilities.

Level 2 — Valuation techniques for which the
lowest level input that is significant to the fair value
measurement is directly or indirectly observable.
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Level 3 —Valuation techniques for which the
lowest level input that is significant to the fair
value measurement is unobservable.

For assets and liabilities that are recognized in
the financial statements on a recurring basis,
the Company determines whether transfers
have occurred between levels in the hierarchy
by re-assessing categorization (based on the
lowest level input that is significant to the fair
value measurement as a whole) at the end of
each reporting period.

3.10 Borrowing costs

Borrowing costs consist of interest and other costs
that the Company incurs in connection with the
borrowing of funds.

Borrowing costs directly attributable to the acquisition,
construction or production of an asset that necessarily
takes a substantial period of time to get ready for its
intended use or sale are capitalized as part of the cost
of the respective asset. All other borrowing costs are
charged to statement of profit and loss.

3.11 Treasury shares

The Company has created an Employee Benefit
Trust (EBT’) for providing share-based payment
to its employees. The promoters/ directors of the
Company, in prior years had contributed certain
equity shares free of cost to EBT, which are issued
to employees in accordance with the Company's
Employee stock option plan.

The Company treats EBT as its extension and shares
held by EBT are treated as treasury shares carried at
nil value. Share options exercised during the reporting
period are adjusted against treasury shares.

Own equity instruments that are reacquired
(treasury shares) are recognised at cost and
deducted from equity. No gain or loss is recognised
in the statement of profit and loss on the purchase,
sale, issue or cancellation of the Company’'s own
equity instruments. Any difference between the
carrying amount and the consideration, if reissued,
is recognised in reserve.

3.12 Cash and cash equivalents

Cash and cash equivalent in the balance sheet
comprise cash at banks and on hand and short-

term deposits with an original maturity of three
months or less, which are subject to an insignificant
risk of changes in value.

For the purpose of presentation in the statement
of cash flows, cash and cash equivalents includes
cash on hand, short-term deposits with original
maturities of three months or less that are readily
convertible to known amounts of cash and which
are subject to an insignificant risk of changes in
value, net of bank overdrafts.

3.13 Employee benefits

Defined benefit plan
Gratuity obligations

Gratuity, which is a defined benefit plan, is accrued
based on an independent actuarial valuation, done
on projected unit credit method as at the balance
sheet date. The Company recognizes the net
obligation of a defined benefit plan in its balance
sheet as an asset or liability.

Remeasurement gains and losses arising from
experience adjustments and changes in actuarial
assumptions are recognised in the period in
which they occur in other comprehensive income
and is transferred to retained earnings in the
statement of changes in equity in the balance
sheet. Such accumulated re-measurements are not
reclassified to the statement of profit and loss in
subsequent periods.

Past service costs are recognised in profit or loss on
the earlier of :

a) The date of the plan amendment or curtailment,
and

b) The date that the Company recognises related
restructuring costs.

Net interest is calculated by applying the discount
rate to the net defined benefit liability or asset. The
Company recognises the following changes in the
net defined benefit obligation as an expense in the
statement of profit and loss:

- Service costs comprising current service
costs, past-service costs, gains and losses on
curtailments and non-routine settlements; and

- Net interest expense or income.
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Contribution to TeamLease Provident Fund

The Company has a defined benefit plan for post
employment benefits in the form of provident fund.
The Company makes contribution for provident fund
to the trust set up by the Company and administered
by the trustees. The interest rate payable to the
members of the trust shall not be lower than the
statutory rate of interest declared by the Central
Government under the Employees Provident Funds
and Miscellaneous Provisions Act, 1952, and shortfall,
if any, is made good by the Company. The Company's
liability is actuarially determined (deterministic
approach) at the end of the year. Actuarial losses/
gains are recognized in the Statement of Profit and
Loss in the year in which they arise.

Defined contribution plan
Contribution to Government Provident Fund

In respect of certain employees, the Company pays
provident fund contributions to publicly administered
provident funds as per applicable regulations. The
Company has no further payment obligations once
the contributions have been paid. The contributions
are accounted for as defined contribution plans
and the contributions are recognised as employee
benefit expense when they are due.

Share-based payments

Employees of the Company receive remuneration in
the form of employee option plan of the Company
(equity settled instruments) for rendering services
over a defined vesting period. Equity instruments
granted are measured by reference to the fair value
of the instrument at the date of grant. The expense
is recognised in the statement of profit and loss
with a corresponding increase in equity over the
period that the employees unconditionally becomes
entitled to the award. The equity instruments
generally vest in a graded manner over the vesting
period ie. the period over which all the specified
vesting conditions are to be satisfied. The fair value
determined at the grant date is expensed over the
vesting period of the respective tranches of such
grants (accelerated amortization). At the end of
each period, the entity revises its estimates of the
number of options that are expected to vest based
on the non-market vesting and service conditions.
It recognises the impact of the revision to original
estimates, if any, in the statement of profit and loss,
with a corresponding adjustment to equity. The stock

option compensation expense is determined based
on the Company’s estimate of equity instruments
that will eventually vest.

Compensated absences

The employees of the Company are entitled to be
compensated for unavailed leave as per the policy
of the Company, the liability in respect of which is
provided, based on an actuarial valuation (using the
projected unit credit method) at the end of each
year. Accumulated compensated absences, which
are expected to be availed or encashed within 12
months from the end of the year end are treated as
short term employee benefits and those expected
to be availed or encashed beyond 12 months
from the end of the year are treated as other long
term employee benefits. The Company’s liability is
actuarially determined (using Projected Unit Credit
Method) at the end of each year. Actuarial gains/
losses are recognised in the Statement of Profit and
Loss in the year in which they arise.

3.14 Provisions and contingent liability

Provision

Provisions are recognised when the Company has a
present obligation (legal or constructive) as a result of
apast event, it is probable that an outflow of resources
embodying economic benefits will be required to settle
the obligation and a reliable estimate can be made
of the amount of the obligation. When the Company
expects some or all of a provision to be reimbursed,
the reimbursement is recognised as a separate asset,
but only when the reimbursement is virtually certain.
The expense relating to a provision is presented in the
statement of profit and loss net of any reimbursement.

If the effect of the time value of money is material,
provisions are discounted using a current pre-
tax rate that reflects, when appropriate, the risks
specific to the liability. When discounting is used,
the increase in the provision due to the passage of
time is recognised as a finance cost.

Contingent liability

Contingent liability is a possible obligation that arises
from past events whose existence will be confirmed
by the occurrence or non-occurrence of one or more
uncertain future events beyond the control of the
Company, or a present obligation that arises from
past events where it is not probable that an outflow
of resources will be required to settle the obligation.
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A contingent liability also arises in extremely rare
cases where there is a liability that cannot be
measured reliably. The Company does not recognize
a contingent liability but discloses its existence in
the financial statements.

3.15 Cash dividend distribution to equity holders

The Company recognizes a liability to make cash
distributions to equity holders of the Company when
the distribution is authorized and the distribution is
no longer at the discretion of the Company. Final
dividends on shares are recorded as a liability on
the date of approval by the shareholders and interim
dividends are recorded as a liability on the date of
declaration by the Company's Board of Directors.

3.16 Earnings Per Share (EPS)

Basic EPS is calculated by dividing the profit/loss for
the year attributable to equity shareholders of the
Company by the weighted average number of equity
shares outstanding during the vyear. Diluted EPS
is calculated by dividing the profit attributable to
equity shareholders of the Company by the weighted
average number of equity shares outstanding during
the year plus the weighted average number of equity
shares that would be issued on conversion of all the
dilutive potential equity shares into equity shares.

3.17 Operating segment

The Board of Directors have been identified as the
Chief Operating Decision Maker (CODM) as defined
by IND-AS 108, Operating Segment. CODM evaluates
the performance of Company and allocated resources
basedontheanalysisof various performanceindicators
of the Company. The operating segment comprises of
the following:

a) Staffing and Allied Services - Comprises of
Staffing Operations, Temporary Recruitment
and Payroll & NETAP.

b) Other HR Services - Comprises of Permanent
Recruitment, Regulatory Compliance and Training
Operations.

3.18 Changes in accounting policies and disclosures
New and amended standards

The Company has applied Ind AS 116 Leases for the
first time. The nature and effect of the changes as a
result of adoption of this new accounting standard
is described below:

Ind AS 116 Leases

Ind AS 116 supersedes Ind AS 17 Leases. The
standard sets out the principles for the recognition,
measurement, presentation and disclosure of leases
and requires lessees to recognise most leases on
the balance sheet.

The Company adopted Ind AS 116 using the
modified retrospective approach, with the date
of initial application on 1 April 2019 The Company
elected to use the recognition exemptions for lease
contracts that, at the commencement date, have a
lease term of 12 months or less and do not contain
a purchase option (short-term leases), and lease
contracts for which the underlying asset is of low
value (low-value assets).

Also refer note 3.5 for Ind AS 116 accounting policies
and note 46 for transition adjustment on adoption
of Ind AS 116.

Appendix C to Ind AS 12 Uncertainty over Income
Tax Treatment

The appendix addresses the accounting for income
taxes when tax treatments involve uncertainty that
affects the application of Ind AS 12 Income Taxes.
[t does not apply to taxes or levies outside the
scope of Ind AS 12, nor does it specifically include
requirements relating to interest and penalties
associated with uncertain tax treatments.

The Company applies significant judgement in
identifying uncertainties overincome tax treatments
and has assessed whether the Appendix had an
impact on its financial statements.

Upon adoption of the Appendix C to Ind AS 12, the
Company considered whether it has any uncertain
tax positions. The Appendix did not have any
significant impact on the financial statements of
the Company.

3.19Significant accounting judgments, estimates and

assumptions

The preparation of the Company's standalone
financial statements requires management to
make judgements, estimates and assumptions that
affect the reported amounts of revenues, expenses,
assets and liabilities, and the accompanying
disclosures, and the disclosure of contingent
liabilities. Uncertainty about these assumptions
and estimates could result in outcomes that require
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a material adjustment to the carrying amount of
assets or liabilities affected in future periods.

Estimates and assumptions

The key assumptions concerning the future and
other key sources of estimation uncertainty at
the reporting date, that have a significant risk of
causing a material adjustment to the carrying
amounts of assets and liabilities within the next
financial year, are described below. The Company
based its assumptions and estimates on parameters
available when the financial statements were
prepared. Existing circumstances and assumptions
about future developments, however, may change
due to market changes or circumstances arising
that are beyond the control of the Company. Such
changes are reflected/ updated in the assumptions
when they eventually occur.

Defined benefit plans

The cost of the defined benefit plans and other
post-employment benefits and the present value
of the obligation are determined using actuarial
valuations. An actuarial valuation involves making
various assumptions that may differ from actual
developments in the future. These include the
determination of the discount rate, future salary
increases and mortality rates. Due to complexities
involved in the valuation and its long term nature,
a defined benefit obligation is highly sensitive to
changes in these assumptions. All assumptions are
reviewed at each reporting date.

The parameter most subject to change is the
discount rate. In determining the appropriate discount
rate for plans operated in India, the management
considers the interest rate of government bonds
where remaining maturity of such bond correspond
to expected term of defined benefit obligation. The
mortality rate is based on publicly available mortality
table in India. The mortality tables tend to change
only at interval in response to demographic changes.
Future salary increases and gratuity increases are
based on expected future inflation rates.

Taxes

Deferred tax assets are recognised on deductible
temporary differences to the extent that it is
probable that taxable profit will be available against
which the deductible temporary differences can
be utilised. Significant management judgement is
required to determine the amount of deferred tax
assets that can be recognised, based upon the
likely timing and the level of future taxable profits
together with future tax planning strategies.

Impairment of non-current assets

Determining  whether long-term  investments
and loans are impaired requires an estimation of
the value in use of the individual investments in
subsidiaries, associate and joint venture or the
relevant cash generating units. The value in use
calculation is based on Discounted Cash Flow
(‘DCF’) model. Further, the cash flow projections
are based on estimates and assumptions relating
to operational performance, growth rate, operating
margins of the CGU, etc.

Other estimates

The preparation of financial statements involves
estimates and assumptions that affect the reported
amount of assets, liabilities, disclosure of contingent
liabilities at the date of financial statements and the
reported amount of revenues and expenses for the
reporting period. Specifically, the Company estimates
the probability of collection of accounts receivable
by analyzing historical payment patterns, customer
concentrations and current economic trends. If
the financial condition of a customer deteriorates
or there is an overall deterioration in the credit risk
macro environment, additional allowances may be
required in future.

Covid-19 pandemic related uncertainity:

Refer Note 45 in respect of disclosure relating to
likely impact of Covid-19 on the future cash flows
and going concern assessments made by the
management.
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Note 4: Property, plant and equipment

%inlakhs
Office Computers Furniture Vehicles Leasehold Total
equipment & fixtures Improvements
Gross block
As at 1 April 2018 187.28 99.15 65.70 16.66 - 368.79
Additions 133.87 9791 755 1496 29518 54947
Disposals - (0.60) - (5.22) - (5.82)
As at 31 March 2019 321.15 196.46 73.25 26.40 295.18 912.44
Additions 10515 254.86 8091 - 17471 61563
Disposals (0.65) - - - - (0.65)
As at 31 March 2020 425.65 451.32 154.16 26.40 469.89 1,527.42
Accumulated depreciation
As at 1 April 2018 73.05 28.17 29.50 8.77 - 139.49
Charge during the year 50.70 4652 779 384 1893 12778
Disposals - (0.26) - (5.22) - (548)
As at 31 March 2019 123.75 74.43 37.29 7.39 1893  261.79
Charge during the year 7591 8738 14.81 426 8373 26609
Disposals (0.34) - - - - (0.34)
As at 31 March 2020 199.32 161.81 52.10 11.65 102.66 527.54
Net block
As at 31 March 2019 197.40 122.03 35.96 19.01 276.25 650.65
As at 31 March 2020 226.33 289.51 102.06 14.75 367.23 99988
Note 5: Intangible assets
Zin lakhs
ALCS - software Software - Total
others
Gross block
As at 1 April 2018 587.33 25791 845.24
Additions - 1698 1698
Disposals - - -
As at 31 March 2019 587.33 274.89 862.22
Additions - lo4h 1644
Disposals - - -
As at 31 March 2020 587.33 291.33 878.66
Accumulated amortization
As at 1 April 2018 470.12 161.62 631.74
Charge during the year 11721 5894 17615
Disposals - - -
As at 31 March 2019 587.33 220.56 807.89
Charge during the year - 4O4L7 4L4OL7
Disposals - - -
As at 31 March 2020 587.33 261.03 848.36
Net block
As at 31 March 2019 - 54.33 54.33
As at 31 March 2020 - 30.30 30.30
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Note 6: Investments

Zin lakhs

31 March 2020

31 March 2019

Non current, Unquoted (at cost)
(A) Investment in Equity Shares
Subsidiaries

IIJT Education Private Limited (IIJT)

8,000,000 (31 March 2019: 8,000,000) equity shares of 10 each, fully paid 243353
Teamlease Education Foundation (TLEF)
10,000 (31 March 2019: 10,000) equity shares of ¥ 10 each, fully paid 1.00
Teamlease Digital Private Limited (TDPL)
4,735,000 (31 March 2019: 4,735,000) equity shares of ¥ 50 each, fully paid 236350

Teamlease E-Hire Private Limited (e-Hire) (Formerly known as Cassius

Technologies Private Limited)

11,111 (31 March 2019: 11,111) equity shares of ¥ 10 each, fully paid 1934.65
(Refer note 2 below)

IM.S.I Staffing Private Limited (IMSI)

5,318,000 (31 March 2019: NIL) equity shares of ¥ 10 each, fully paid 6,455.55
(Refer note 5 below)

Associate

School Guru Eduserve Private Limited

184,068 (31 March 2019: 184,068) equity shares of 10 each, fully paid 75890

Joint Venture
Avantis Regtech Private Limited

1 equity share (31 March 2019: 1) of Re.l each (Refer note 4 below) 001
(B) Investment in Preference Shares

Associate

School Guru Eduserve Private Limited

0.1% Compulsorily Convertible Cumulative Preference Shares (CCCPS) 1,35000

269,681 (31 March 2019: 269,681) preference shares of 10 each

Joint Venture

Avantis Regtech Private Limited

01% Compulsorily Convertible Cumulative Preference Shares (CCCPS) 705.66
307018 (31 March 2020: 219298) preference shares of Rel each (Refer note

4 below)

(C) Investment in Debentures of Subsidiary

Teamlease Digital Private Limited

9% Compulsorily Convertible Debentures (CCD's) of ¥ 10 lakhs each, fully

paid (Refer note 3 below)

Series A 6,860.00
686 (31 March 2019: 686)

Series B 1,110.00
111 (31 March 2019: 111)

Series C 2,850.00
285 (31 March 2019: 285)

Series D 780.00
78 (31 March 2019: 78)

Series E 66000
66 (31 March 2019: 66)

Series F 1,060.00
106 (31 March 2019: NIL)

Series G 55000
55 (81 March 2019: NIL)

Series H 780.00

2,433.53

100

2,363.50

1934.65

75890

001

1,350.00

505.66

6,860.00

111000

2,850.00

780.00

660.00
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Zin lakhs
31 March 2020 31 March 2019

78 (31 March 2019: NIL)

Series | 240.00 -
24 (31 March 2019: NIL)
Less: Provision for diminution in the value of investments (2,198.38) (2,198.38)
(Refer note 1 below)

28,694.42 19,408.87
Aggregate value of unquoted investments 30,892.80 21,607.25
Aggregate amount of provision for diminution (2,198.38) (2,198.38)

Notes:

1) Provision for diminution in the value of investments is ¥ 2,198.38 lakhs (31 March 2019 ¥ 2,198.38 lakh) towards
investment in [IJT.

2) The Company entered into a definitive agreement on 29 May 2017 to acquire 30% stake in TeamlLease E-Hire
Private Limited (‘E-hire’). During the year ended 31 March 2019, the Company acquired additional equity stake of
21% in E-hire as per the definitive agreements at an agreed consideration of ¥ 37800 lakhs thereby increasing
the stake to 51% in E-hire. Further, the Company has an option to acquire balance 49% equity stake at an
agreed price payable by June 2020. Accordingly, E-Hire has been accounted for as a 100% subsidiary with
effect from 31 July 2018. During the year ended March 31, 2020, the Company acquired additional equity stake
of 25% in E-hire as per the definitive agreements at an agreed consideration of ¥ 45000 lakhs. Subsequent to
the year end, the Company has acquired balance stake of 24% in E-Hire at an agreed consideration of ¥ 57200
lakhs. E-Hire is engaged in rendering end to end online services for software product engineering.

3) The CCD's are convertible into equity shares on or before 10 years from the date of allotment, at the fair value
as at the conversion date.

4) The Company entered into an investment agreement with Avantis Regtech Private Limited ("ARPL") on O1
November 2018 and invested in 1 equity share of Re. 1 each and subscribed to 219298 01% CCCPS of Re. 1
each, both at a premium of % 227 per share for total consideration of 500 lakhs. During the year ended 31 March
2020, as per the share purchase agreement, the Company has further subscribed to 87,720 0.1% CCCPS of Re.
1 each at a premium of ¥ 227 per share by way of conversion of loan given to ARPL amounting to ¥ 200 lakhs.
Subsequent to the year end, the Company participated in the rights issue and invested in 19,840 equity shares
of Re.1 each at a premium of 1,602 per share at a consideration of ¥ 31794 lakhs and acquired additional equity
stake of 16.28% in ARPL. ARPL is engaged in rendering Software as a Service ("SAAS") based governance, risk
and compliance automation.

5) During the year ended 31 March 2020, the Company entered into share purchase agreement with IMSI and
acquired 100% stake in IMSI at an agreed consideration of ¥ 645555 lakhs. IMSI is engaged in the business of
providing staffing services to clients in Information Technology sector. Also refer Note 23.

6) During the year ended 31 March 2020, the Company through its subsidiary TeamLease Digital Private Limited
(TDPL) acquired the IT Staffing vertical of E Centric Solutions Private Limited ("eCentric"), a company incorporated
under Companies Act, 1956 at an agreed consideration of ¥ 2,70927 lakhs. eCentric is engaged in the business
of providing staffing and recruitment services to clients in the Information Technology.
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Note 7: Current investments (at fair value through profit and loss)

Investment in mutual funds

Zin lakhs
31 March 2020 31 March 2019
Reliance Quarterly Interval Fund - Growth Plan = 1,600.77
Nil (31 March 2019: 6,236,513.54 Units of ¥ 25.67 each)
- 1,600.77
Aggregate amount of unquoted investment and market value thereof = 1,600.77
Note 8: Loans
Non-current
Zin lakhs
31 March 2020 31 March 2019
(Unsecured, Considered good)
Loans to related parties (Refer note 38) 8,841.27 8,078.67
Security deposits 681.83 865.72
Other deposits 56.67 17540
9,579.77 9,119.79
Credit impaired - -
Other deposits 10703 8248
Less: Provision (107.03) (8248)
9,579.77 9,119.79
Current
Tin lakhs

31 March 2020

31 March 2019

(Unsecured, Considered good)

Loans to related parties (Refer note 38) = 1000
Security deposits 51091 43.59
Other deposits 2.88 .88
520.79 63.47
Note 9: Other financial assets
Non-current
%inlakhs
31 March 2020 31 March 2019
(Unsecured, Considered good)
Interest accrued on fixed deposits 242 1795
Debenture application money (pending allotment) 1,292.00 1,060.00
Reimbursement right for gratuity/compensated absences 6,480.55 500271
Fixed deposits with banks (maturity of more than 12 months) (Refer note 14) 46.66 20954
7,821.63 6,290.20
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Note 9: Other financial assets (Contd..)

Current

Tin lakhs
31 March 2020 31 March 2019
(Unsecured, Considered good)
Interest accrued on fixed deposits 161.59 114.37
Interest accrued on income tax refunds 250.75 N
Interest accrued on CCDs 596 -
Unbilled revenue 6,02798 5,307.80
Advances to related parties (Refer note 38) 20.00 5401
Reimbursement right for gratuity/compensated absences 4,515.80 3,62022
Other assets 6845 95176
11,050.53 10,048.16
Note 10: Deferred tax assets (net)
Zin lakhs
31 March 2020 31 March 2019
Deferred tax assets/(liabilities) 1,38984 147078
MAT credit entitlement - 495780
1,389.84 6,428.58
Zin lakhs
As at Provision for Depreciation Provision for leave Others Total
expected on fixed encashment and
credit loss assets gratuity
1 April 2018 79631 273.61 22451 3306 132749
Credit/ (charge):
Ind AS 115 transition adjustment - - - 5322 5322
Profit and loss 91.30 811 4727 (53.15) 93.53
Other comprehensive income - = (3406) N (3406)
31 March 2019 887.61 281.72 268.32 3313 1,470.78
Credit/ (charge):
Ind AS 116 transition adjustment (Refer - - - 24973 24973
note 46)
Profit and loss (104.13) (93.306) (47.52) (76.09) (321.10)
Other comprehensive income - - (257) - (257)
31 March 2020 783.48 188.36 211.23 206.77 1,389.84
Note 11: Income tax assets (net)
Zin lakhs
31 March 2020 31 March 2019
Advance income tax (net of provision for taxation) 18,708.47 1216146
18,708.47 12,161.46
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Note 11: Income tax assets (net) (Contd..)

Income tax expense/ (credit) in the statement of profit and loss consists of:

Zin lakhs
31 March 2020 31 March 2019
Current income tax charge = 2,18552
Tax adjustment for earlier years 64.56 128.10
MAT write off / credit entitlement (Refer note 1 below) 495780 (2,185.52)
Deferred tax charge/ credit (net) 32110 (93.53)
Income tax reported in the statement of profit or loss 5,343.46 34.57
Income tax recognised in other comprehensive income
Tin lakhs
31 March 2020 31 March 2019
Deferred tax charge 9.57 346
Income tax expense charged to OCI 9.57 3.46
Reconciliation of effective tax rate:
Zin lakhs
31 March 2020 31 March 2019
Profit before tax 9501.66 973652
Tax using the Company's domestic tax rate @25168% 239157 3,40233
(31 March 2019: 34.944%)
Tax effect of:
Tax exempt income 25.36 (51.44)
Non-deductible tax expense 14376 6793
Provisions related to prior years 64.56 12810
MAT credit written off 495780 -
Tax rate change impact 49312 -
80 JJAA deduction (2,732.68) (3,512.54)
Others (0.03) 019
Income tax (credit)/ expense 5,343.46 34.57

Note 1

The Company has elected to exercise the option permitted under section 115BAA of the Income Tax Act, 1961 as
introduced by the Taxation Laws (Amendment) Ordinance, 2019 with effect from current year. Accordingly, the
Company has written off accumulated MAT credit of ¥ 4,957.80 lakhs and re-measured opening net deferred tax
assets.

Note 2

As per the amendment in the Finance Act, 2016, deduction under Section 80JJAA of the Income tax Act, 1961,
was extended across to all the sectors. As per the provisions of Section 80JJAA, an assessee will be allowed a
deduction of an amount equal to thirty per cent of additional wages paid to the new regular workmen employed by
the assessee in the previous year for three assessment years including the assessment year relevant to the previous
year in which such employment is provided subject to fulfilment of the other conditions mentioned in the Section
80JJAA. The Company has started availing such deduction from financial year 2016-17 onwards.
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Note 12: Other non-current assets

Tin lakhs
31 March 2020 31 March 2019
(Unsecured, Considered good)
Prepaid expenses 40.39 2256
Balances with statutory/ government authorities 29.66 -
70.05 22.56
Credit impaired = -
Balances with statutory/ government authorities = 64.82
Less: Provision = (64.82)
70.05 22.56
Note 13: Trade receivables
Zin lakhs
31 March 2020 31 March 2019
(Unsecured, considered good)
Trade receivables from related parties (Refer note 38) 3,627.63 2,394.64
Trade receivables - others 20,348.03 21,81951
23,975.66 24,214.15
Significant increase in credit risk / credit impaired
Trade receivables - others 311275 254008
Less: Allowance for doubtful debts (3112.75) (2,540.08)
23,975.66 24,214.15

a) No receivable is due from directors or other officers of the Company either severally or jointly with any other

person. For trade or other receivable due from firms or private companies respectively in which any director is a

partner, a director or a member, refer note 38.

b) Trade receivables are non-interest bearing and with credit period upto 60 days.

Note 14: Cash and cash equivalents and bank balances

Zin lakhs

31 March 2020

31 March 2019

Balances with banks:
- On current accounts
- Deposits with original maturity of less than 3 months

Other bank balances
Deposits with remaining maturity of less than 12 months*

Deposits with remaining maturity of more than 12 months**

Less: Amounts disclosed under other financial assets (Refer note 9)

6,006.12 5,881.62
30.79 2021
6,03691 5,910.83
2990.02 5154.67
46.66 209.54
3,036.68 5,364.21
(46.66) (209.54)
2,990.02 5,154.67
9,026.93 11,065.50
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Note 14: Cash and cash equivalents and bank balances (Contd..)

For the purpose of the statement of cash flows, cash and cash equivalents comprise the following:

Zin lakhs
31 March 2020 31 March 2019

Balances with banks:
- On current accounts 600612 5,881.62
- Deposits with original maturity of less than 3 months 30.79 2921
6,036.91 5,910.83
Less: Bank overdraft (Refer note 20) 4L 48676 095
1,550.15 5,909.88

*Fixed deposits of 2,654.75 lakhs as at 31 March 2020 (31 March 2019: % 4,772.50 lakhs) is under lien with various
banks for the Overdraft facilities and Guarantee issued to third parties on behalf of the Company.

**Fixed deposits of ¥13.07 lakhs as at 31 March 2020 (31 March 2019: % 20954 lakhs) is under lien with various banks

for the Overdraft facilities and Guarantee issued to third parties on behalf of the Company.

Note 15: Other current assets

%inlakhs
31 March 2020 31 March 2019
(Unsecured, Considered good)
Prepaid expenses 77330 796.21
Advances to suppliers 13016 33444
Loans and advances to employees 4695 6291
Advances, other than capital advances L4347 31758
1,393.88 1,511.14
Note 16: Equity share capital
Equity share capital
Zin lakhs

31 March 2020

31 March 2019

(i) Authorised equity share capital

23,300,000 (31 March 2019: 23,300,000) equity shares of 10 each. 2,330.00 2,330.00
(ii) Authorised 12% Cumulative Convertible Redeemable Preference

Shares (CCPS)

170,000 (31 March 2019: 170,000) CCPS of ¥ 100 each 17000 17000
(iii)Issued, subscribed and fully paid-up shares

17,096,769 (31 March 2019: 17096,769) equity shares of ¥ 10 each. 1,709.68 1,709.68
Total issued, subscribed and fully paid-up shares 1,709.68 1,709.68

(iv) Terms/ rights attached to equity shares

The Company has one class of equity shares having a par value of 10 per share. Each shareholder is eligible for
one vote per share held. In the event of liquidation, the equity shareholders are eligible to receive the remaining
assets of the Company after distribution of all preferential amounts, in proportion to their shareholding. The
dividend proposed by the Board of Directors is subject to the approval of the shareholders in the ensuing Annual
General Meeting.
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Note 16: Equity share capital (Contd..)

(v) Details of shareholders holding more than 5% shares in the Company:

Name of the shareholders 31 March 2020 31 March 2019
Numbers % holding Numbers % holding

Equity shares of 710 each fully paid

HR Offshoring Ventures Pte Limited 44 00,812 2574 44,00,812 2574

NED Consultants LLP 14 53 449 850 1538933 900

Dhana Management Consultancy LLP 8,52,413 499 894413 523

(vi) There are no shares reserved for issue under options, except held by TeamLease Employee Stock Option Plan
Trust. Also refer note 33.

(vii)Aggregate number of bonus shares issued, shares issued for consideration other than cash and shares bought
back during the period of five years immediately preceding the reporting date:

(a) On 25 June 2015, the shareholders of the Company approved the issue and allotment of 29 Bonus equity
shares of Re. 1 each for every equity share of Re. 1 each held by the members as on that date. Post such
bonus issue, every 10 equity shares of Re. 1 each of the Company are consolidated into 1 equity share of
%10 each thereby, 153,320,640 shares of Re.l each had been consolidated into 15,332,064 shares of ¥10 each
w.ef. 10 July 2015.

(b) There are no shares allotted as fully paid up pursuant to contract without payment being received in cash
during the period of five years immediately preceding the year ended 31 March 2020.

(c) There are no shares bought back by the Company during the period of five years immediately preceding the
year ended 31 March 2020.

Note 17: Other equity
Zin lakhs
31 March 2020 31 March 2019
Securities premium 2397272 2397272
Retained earnings 3040099 26,67925
Stock option outstanding reserve 796.24 531.35
55,169.95 51,183.32

Nature and purpose of other reserves
(i) Securities premium reserve

Securities premium reserve is used to record the premium on issue of shares. The reserve is to be utilised in
accordance with the provisions of Section 52 of Companies Act, 2013.

(ii) Stock option outstanding reserve

This reserve relates to stock options granted by the Company to employees under TeamlLease Employee Stock
Option Plan
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Note 18: Net employee defined benefit liabilities

Zin lakhs
31 March 2020 31 March 2019
Non-current
Employee benefits - Gratuity (Refer note 32) 6,130.60 4,62951
Employee benefits - Compensated absences 92909 203.09
7,059.69 5,532.60
Current
Employee benefits - Gratuity (Refer note 32) 3,39918 2,51948
Employee benefits - Compensated absences 137671 1,33871
4,775.89 3,858.19
Note 19: Other non-current liabilities
Tin lakhs
31 March 2020 31 March 2019
Disputed tax liabilities (Refer note 41) 42190 42190
42190 42190
Note 20: Borrowings
Zin lakhs
31 March 2020 31 March 2019
Current
Secured
Bank overdraft L 48676 095
Term loan 2,00000 -
6,486.76 0.95

The overdraft facilities from bank are secured by lien on fixed deposits and carries interest ranging between 701% to 950% (31 March 2019: 925%)

per annum.

The term loan from a bank is secured by lien on trade receivables and carries interest at the rate of 8.55% per annum (since repaid on 17 April 2020).

Note 21: Lease Liabilities

Non-Current

Tin lakhs
31 March 2020 31 March 2019
Lease liabilities 3,002.00 -
3,002.00 -
Current
%inlakhs
31 March 2020 31 March 2019
Lease liabilities 136815 -
1,368.15 -
Note 22: Trade payables
Current
Zin lakhs
31 March 2020 31 March 2019
Total outstanding dues of micro enterprises and small enterprises (Refer note 40) 16991 5994
Total outstanding dues of creditors other than micro enterprises and small 290749 222318
enterprises
3,077.40 2,283.12

Refer note 38 for details of trade payables to related parties.
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Note 23: Other financial liabilities

Non-Current

Tin lakhs
31 March 2020 31 March 2019
Other liabilities (for E-Hire) - 52111
- 521.11
Current
Tin lakhs
31 March 2020 31 March 2019
Employees benefits payable 14,741.28 1781844
Other liabilities (for E-Hire and IMSI) 26801 450.00
Creditors for capital goods 11924 002
Book overdraft 31821 S7744
16,146.74 18,84590
Note 24: Other current liabilities
Zin lakhs
31 March 2020 31 March 2019
Statutory dues payable 12,685.29 11,366.52
Advance from customers 238229 2,641.61
Unearned revenue 22919 25099
Other liabilities 3,545.30 432848
18,842.07 18,587.60
Note 25: Revenue from operations
Zin lakhs
31 March 2020 31 March 2019
Sale of services 4,65,15332 39809758
Recruitment services
- Permanent recruitment 2,894 .41 211617
- Temporary recruitment 27294 304.82
Skills and development etc. 5,513.73 8,399.61
Income from regulatory services 1,800.83 1,577.27
Payroll income 270245 2,751.40
4,78,337.68 4,13,246.85

Other disclosures

Disaggregated revenue information

The disaggregation of Company's revenue from contracts with customers, which is in agreement with the amounts

disclosed in the segment information and the contracted price are provided in note 37.

Tin lakhs
Contract balances 31 March 2020 31 March 2019
Contract assets - Trade receivables 23975.66 2421415
Contract assets - Unbilled revenue 6,02798 530780
Contract liabilities - Advance from customers 238229 2,641.61
Contract liabilities - Unearned revenue 22919 25099
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Note 25: Revenue from operations (Contd..)

Trade receivables are non-interest bearing and are generally on credit terms of upto 60 days (31 March 2019: 60

days). There is no major movement in trade receivables during the year. During the year, provision for expected credit
losses on trade receivables was recognised amounting to ¥ 796.87 lakhs (31 March 2019: % 27597 lakhs).

Set out below is the amount of revenue recognised from:

Zin lakhs

31 March 2020 31 March 2019

Amounts included in contract liabilities at the beginning of the year 2,524.68 4,696.63

Performance obligations satisfied in previous years = -
Note 26: Other income

Zin lakhs

31 March 2020

31 March 2019

Interest income on:

Loans to related parties/ Investment in CCD's (Refer note 38) 2108.67 1,74831
Deposits with banks 28758 33707
Income tax refunds 250.76 241.53
Others 2502 2320
Liabilities/ provisions no longer required written back 1,62198 330.65
Dividend income on mutual fund investments 70.82 25606
Profit on disposal of property, plant and equipment (net) = 348
Miscellaneous income 034 581
4,365.17 2,946.11

Note 27: Employee benefits expense
Tin lakhs
31 March 2020 31 March 2019
Salaries, wages and bonus 4,20,13193 3,63,59196
Stock option compensation expense 264.89 1908
Gratuity expense 14731 13125
Compensated absences 14235 235.68
Contribution to provident fund and other funds 34,250.15 2729508
Staff welfare expenses 308226 246257
4,58,018.89 3,93,735.62

Note 28: Finance Cost

Zin lakhs
31 March 2020 31 March 2019
Interest on bank overdraft 25443 10935
Interest on short term borrowings 12227 -
Interest on lease liabilities 42450 =
Interest on financial liability 4690 2909
Interest - others 20.69 6823
868.79 206.67
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Note 29: Depreciation and Amortisation

Zin lakhs
31 March 2020 31 March 2019
Depreciation of property, plant and equipment 26609 12778
Amortization of other intangible assets 4047 17615
Depreciation of right-of-use assets 1166.60 -
1,473.16 30393
Note 30: Other Expenses
Zin lakhs
31 March 2020 31 March 2019
Training expenses (skill development) 391696 5,780.30
Rent 1,178.84 145874
Rates and taxes 114.61 7047
Electricity 329.69 194.14
Traveling and conveyance 672.56 72433
Repairs and maintenance
- Leasehold premises 12.25 750
- Others 1,20979 1,03890
Printing and stationery 46209 380.73
Legal and professional charges 123799 91718
Auditors' remuneration (Refer note below) 72.61 7227
Insurance 38.08 16.55
Intangibles under development written off = 21.89
Sundry balances written off 27.85 -
Bad debts written off 113712 321.30
Less: Provision for expected credit loss (224.20) 91292 (36.83) 28447
utilised
Provision for expected credit loss 796.87 27597
GST and service tax written off 60421 -
Loss on sale of property, plant and 0.03 -
equipment (net)
Provision for doubtful advances 24.55 -
Corporate Social Responsibility 14461 -
expenditure (Refer note 43)
Foreign exchange loss (net) 779 323
Miscellaneous expenses 1,076.05 96355
12,840.35 12,210.22
Zin lakhs
Note: Payment to auditors 31 March 2020 31 March 2019
As auditor
Statutory audit fee 3500 3500
Tax audit fee 5.00 500
Limited review 3000 3000
Reimbursement of expenses 2.61 2.27
72.61 72.27
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Note 31: Earnings per share

The following reflects the income and share data used in the basic and diluted EPS computation:

Tin lakhs

31 March 2020 31 March 2019

Profit attributable to equity shareholders (R in lakhs) 415820 970195
Nominal value of each equity share ]) 1000 1000
Weighted average number of equity shares outstanding during the year 1,7096,769 1,7096,769
EPS - basic and diluted }) 24.32 56.75

Note 32: Employee benefit obligation
Provident fund

Provident Fund for eligible employees is managed by the Company through "TeamlLease Employees Fund Trust
("Trust"), in line with the Provident Fund and Miscellaneous Provisions Act, 1952. The plan guarantees interest at the
rate notified by the provident Fund Authorities. The contribution by the employer and employee together with the
interest accumulated thereon are payable to the employees at the time of their separation from the Company or
retirement, whichever is earlier. The benefits vests immediately on rendering of the services by the employee.

Tin lakhs

Particulars 31 March 2020 31 March 2019

Accumulated surplus as per Teamlease Services Limited Employees 3,824.33 4,680.50

Provident Fund Trust

Provident fund obligations (1,38941) 244.806)
Principal assumptions are as follows:

Discount rate (per annum) 6.32% 707%

Average historic yield on the investment portfolio 6.33% 8.65%

Appropriate term (in years) 4 S

Remaining term to maturity of provident fund portfolio (in years) 6.32 585

Mortality Indian Assured Indian Assured

Lives Mortality Lives Mortality

(2012-14) Ut (2012-14) Uit

Table Table

The Trust has made investments of ¥ 1737378 lakhs in certain NBFC companies which have defaulted in interest /
debt repayments, and full value of such investments may not be eventually realised in future years. The impact of
any possible shortfall on account of this is presently not ascertainable and not provided for. Also refer Note 44.

Disclosures included are limited to the extent of disclosures provided by the actuary.

The expense recognised during the year towards provident fund is ¥26,203.10 lakhs (31 March 2019 % 17,636.66 lakhs),
including for employees covered under defined contribution plan.

Gratuity (Associate)

The Company has recognised gratuity liability and reimbursement right in respect of associate employees in
accordance with Ind AS 19.

The following table summarise the components of net benefit expense recognised in the statement of profit and loss
and the funded status and amounts recognised in the balance sheet for the gratuity plan:
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Note 32: Employee benefit obligation (Contd..)
Net defined benefit liability/ (assets)

Tin lakhs

31 March 2020 31 March 2019

Present value of unfunded obligation 9081.30 6,758.22

Fair value of plan assets = -

Net liability 9,081.30 6,758.22

Current 326942 240644

Non-current 5,811.88 435178
Net benefit cost (Refer note below)

Tin lakhs

31 March 2020 31 March 2019

Current service cost 495083 3,898.03

Net actuarial (gain)/ loss recognised in the year (1,352.78) (1903.67)

Interest cost on defined benefit obligation 394.50 34LQ4LL

Net benefit expense 3,992.55 2,343.80

Note: The above employee benefits expense towards gratuity and related reimbursement right for associate

employees is netted off in the Statement of Profit and Loss.

Changes in present value of defined benefit obligation representing reconciliation of opening and closing balances

thereof are as follows:

Tin lakhs
31 March 2020 31 March 2019
Defined benefit obligation at beginning of the year 6,758.22 5,848.14
Current service cost 4950.83 3,898.03
Interest cost on defined benefit obligation 394.50 34944
Benefits paid (1,66947) (1,433.72)
Re-measurements
Actuarial (gain) / loss arising from changes in demographic assumptions (45.09) (0.31)
Actuarial (gain) / loss arising from changes in financial assumptions 24578 (70.006)
Actuarial (gain) / loss arising from changes in experience adjustments (1,55347) (1,833.30)
Defined benefit obligation at end of the year 9,081.30 6,758.22

The principal assumptions used in determining gratuity obligations are shown below:

31 March 2020

31 March 2019

Discount rate 5.21%
Salary escalation rate 6.50%
Attrition rate 4700%

Retirement age 58
Mortality tables Indian Assured
Lives Mortality

(2012-14) Ut

Table

6.66%

400%
4500%

58

Indian Assured
Lives Mortality
(2012-14) Ukt
Table

Note: The estimates of future salary increases, considered in actuarial valuation, takes into account inflation,

seniority, promotion and other relevant factors such as supply and demand factors in employment market.
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Note 32: Employee benefit obligation (Contd..)

Sensitivity analysis

A quantitative sensitivity analysis for significant assumptions on defined benefit obligation as at 31 March 2020 and
31 March 2019 are as shown below:

Tin lakhs

Particulars 31 March 2020 31 March 2019
1% Increase 1% Decrease 1% Increase 1% Decrease
Discount rate 8201.10 Q26985 6,626.48 6,89595
Salary escalation rate Q22254 8943.68 6,865.25 6,65397
Attrition rate 8,090.65 9174.81 6,703.89 6,813.77

The following payments are expected contributions to the defined benefit plan in future years

%in lakhs

31 March 2020 31 March 2019

Year 1 213696 240644
Year 2 1,57294 1,67978
Year 3 1,128.88 118741
Year 4 77579 858.56
Year 5 43512 60142
Next 5 years 522.63 743.37

The weighted average duration of defined benefit obligation at the end of the reporting period is 2 years (31 March
2019: 2 years)

Gratuity (Core employees)

The Company has defined benefit gratuity plan for its employees. The gratuity plan is governed by the Payment of
Gratuity Act, 1972. Under the Act, every employee who has completed 4 years and 240 days of service are eligible for
gratuity on departure at 15 days salary (last drawn) for each completed year of service. The level of benefits provided
depends on the member's length of service and salary at retirement.

The following table summarise the components of net benefit expense recognised in the statement of profit and loss
and the funded status and amounts recognised in the balance sheet for the gratuity plan:

Net defined benefit liability/ (assets)

Zin lakhs

31 March 2020 31 March 2019

Present value of funded obligation L4848 390.77

Fair value of plan assets = -

Net liability 448.48 390.77

Current 12976 11304

Non-current 31872 27773
Net benefit cost recognised in statement of profit and loss

Tin lakhs

31 March 2020 31 March 2019

Current service cost 12191 10917

Interest cost on defined benefit obligation 2540 2208

Net benefit expense 147.31 131.25
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Remeasurement (gains)/loss in other comprehensive income

%inlakhs
Particulars 31 March 2020 31 March 2019
Due to change in demographic assumptions 112 (0.05)
Due to change in financial assumptions (10.15) 1355
Due to change in experience adjustments (2901) (2341)
Actuarial gain recognised in OCI (38.04) (991)

Changes in present value of defined benefit obligation representing reconciliation of opening and closing balances

thereof are as follows:

Tin lakhs
Particulars 31 March 2020 31 March 2019
Defined benefit obligation at beginning of the year 390.77 34217
Current service cost 12191 10917
Interest cost on defined benefit obligation 2540 2208
Benefits paid (51.56) (72.74)
Re-measurements
Actuarial (gain) / loss arising from changes in demographic assumptions 112 (0.05)
Actuarial (gain) / loss arising from changes in financial assumptions (10.15) 1355
Actuarial (gain) / loss arising from changes in experience adjustments (2901) (2341)
Defined benefit obligation at end of the year 448.48 390.77
The principal assumptions used in determining gratuity benefit obligation are shown below:
31 March 2020 31 March 2019
Discount rate 5.76% 696%
Salary escalation rate 70% 10.5%
Attrition rate 34.0% 350%
Retirement age 60 58

Mortality tables Indian Assured
Lives Mortality
(2012-14) Ult

Table

Indian Assured
Lives Mortality

(2012-14) Ult
Table

Note: The estimates of future salary increase, considered in actuarial valuation, takes into account inflation, seniority,

parameter and other relevant factors such as supply and demand factors in employment market.

Sensitivity analysis

A quantitative sensitivity analysis for significant assumptions on defined benefit obligation as at 31 March 2020 and

31 March 2019 are as shown below:

Zin lakhs

Particulars 31 March 2020 31 March 2019
1% Increase 1% Decrease 1% Increase 1% Decrease
Discount rate 43716 46046 38107 401.02
Salary escalation rate 45723 43999 39819 383.55
Attrition rate L4617 450.85 38817 39347
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Note 32: Employee benefit obligation (Contd..)

The following payments are expected contributions to the defined benefit plan in future years

Tin lakhs

31 March 2020 31 March 2019

Year 1 98.55 113.04
Year 2 76.58 8756
Year 3 S8.L44 6756
Year 4 4541 5138
Year 5 30.89 3991
Next 5 years 5795 7704

The weighted average duration of defined benefit obligation at the end of the reporting period is 4 years (31 March
2019: 4 years).

Note 33: Share based payments
Employee Share Option Scheme (ESOP)

Teamlease Services Limited has granted stock options to employees of the Company. The purpose of the Teamlease
Services Limited ESOP Plan' 2015 is to attract and retain the best available personnel for positions of substantial
responsibility, to provide additional incentive to employees and to promote the success of the business. The options
issued under the plan has a term of 3-4 years as provided in the stock grant agreement and vest based on the terms of
individual grants. When exercisable, each option is convertible into one equity share. The exercise price of option is I10.

The stock options are restricted for sale, pledge or transfer. The Company has carried out an independent valuation

of its ESOP grants for accounting and reporting purposes as on the grant dates.

A. Details of TeamLease Employee Stock Option Plan issued by the Trust

Name of the Scheme -

TeamLease Employee Stock

Option Plan - 2015

Tranche - |

Tranche - II*

Tranche - lII**

Date of grant
Number Granted

Exercise price ()
Vesting period
Vesting conditions

1 October 2015

97170 (post issue of
bonus shares)

%10

4 years

25% on expiry of 12
months from grant date
25% on expiry of 24
months from grant date
25% on expiry of 36
months from grant date
25% on expiry of 48
months from grant date

1 October 2016
29470

%10

2-4 years

44% on expiry of 12
months from grant date
48% on expiry of 24
months from grant date
5% on expiry of 36
months from grant date
3% on expiry of 48
months from grant date

1 July 2019
18,155

%10

1-3 years

34% on expiry of 12
months from grant date
33% on expiry of 21
months from grant date
33% on expiry of 33
months from grant date

*During the financial year ended 31 March 2017, Tranche Il scheme was approved by Board of Directors and Nomination and Remuneration Committee
and approved by the shareholders in the Annual General Meeting held on 7 July 2017.

** During the financial year ended 31 March 2020, Tranche Il scheme was approved by Board of Directors and Nomination and Remuneration

Committee
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Note 33: Share based payments (contd..)

B. Movement in the options granted to employees

Particulars Number of Options Weighted average
Exercise price ()
31 March 2020 31 March 2019 31 March 2020 31 March 2019

Outstanding at beginning of the year 12,724 46,367 10.00 1000
Granted 18,155 - 1000 1000
Expired - 3,533 1000 1000
Exercised 12,724 30,110 10.00 10.00
Outstanding at end of the year 18,155 12,724 10.00 10.00
Exercisable at end of the year - 12,320 10.00 1000

Fair value of options granted

The Black-Scholes valuation model has been used for computing the weighted average fair value considering

following inputs:

31 March 2020 31 March 2019

Grant date share option price ) 3,016.20

Exercise price }) 1000 No Options
Expected life of the option (gross) 1-3 years  have been
Risk free interest rates 619% - 6.57%  granted during
Expected volatility 2945% -5821%  the year

Expected dividend yield (%) =

The weighted average remaining contractual life for the share options outstanding as at 31 March 2020 was 1.08
years (31 March 2019: 010 years).

The weighted average exercise price of the outstanding option is X 10 (31 March 2019: X 10).

The impact of the fair value of the options granted as an expense is X 264.89 lakhs (31 March 2019: X 1908 lakhs) for
the Company.

Note 34: Fair value measurements

Financial assets measured at fair value through profit/ loss:

Zin lakhs
Particulars 31 March 2020 31 March 2019
Financial Assets
Investment in mutual funds (Quoted price in active markets Level 1) = 1,60077

There are no transfers between levels during the year.

Management has assessed that the fair value of cash and cash equivalents, bank balances other than cash and cash
equivalents, investments, loans, trade receivables, trade payables, borrowings, lease liabilities, other financial assets
and liabilities approximate their carrying amounts largely due to the short-term maturities of these instruments and

these are measured at amortised cost

The fair value of the financial assets and liabilities is included in the amount at which the instruments could be
exchanged in a current transaction between willing parties, other than in a forced or liquidation sale.
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Note 35: Financial risk management objectives and policies

The Company has exposure to the following risks arising from financial instruments:
. Market risk;

«  Credit risk; and

+  Liguidity risk.

Risk management framework

The Company’s Board of Directors has overall responsibility for the establishment and oversight of the Company’s risk
management framework. The Company’s risk management policies are established to identify and analyse the risks
faced by the Company, to set appropriate risk limits and controls and to monitor risks and adherence to limits. Risk
management policies and systems are reviewed regularly to reflect changes in market conditions and the Company’s
activities. The Company, through its training and management standards and procedures, aims to maintain a disciplined
and constructive control environment in which all employees understand their roles and obligations.

The Company’s audit committee oversees how management monitors compliance with the Company’s risk
management policies and procedures, and reviews the adequacy of the risk management framework in relation to
the risks faced by the Company. The audit committee is assisted in its oversight role by internal auditors. Internal
Audit function includes both regular and ad hoc reviews of risk management controls and procedures, the results of
which are reported to the Audit Committee.

(a) Market risk

Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of
changes in market prices. Market risk comprises two types of risk: interest rate risk and foreign currency risk.
Financial instruments affected by market risks include trade receivable, trade payable and borrowings.

(i) Foreign Currency Risk

Foreign currency risks is the risk that the fair value or future cash flows of an exposure will fluctuate because of
changes in foreign currency rates. The Company does not have significant foreign currency exposure and hence
is not exposed to any significant foreign currency risks.

(ii) Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of the Company's financial instruments
will fluctuate because of changes in market interest rates. The Company does not have significant debt
obligation with floating interest rates, hence is not exposed to any significant interest rate risks.

(b) Credit risk

Credit risk is the risk that counterparty will not meet its contractual obligations under a financial instrument or
customer contract, leading to a financial loss. The Company is exposed to credit risk from its operating activities
(primarily trade receivables) and loans receivables, investments and other financial instruments.

Trade receivables

With respect to trade receivables/unbilled revenue, the Company has framed the policies to review the receivables
on periodic basis and to take necessary mitigations, wherever required. The Company follows ‘simplified approach’
for recognition of provision for ECL on trade receivables. The application of simplified approach does not require
the Company to track changes in credit risk. Rather, it recognizes provision for ECL based on lifetime ECLs at
each reporting date, right from its initial recognition.
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Management does not expect any significant loss from non-performance by counterparties on credit granted
during the financial year that has not been provided for.

The following table summarises the changes in the loss allowance measured using ECL:

Zin lakhs
Particulars 31 March 2020 31 March 2019
Opening balance 254008 230094
Amount provided/ (reversed) during the year (net) 572.67 23914
Closing provision 3,11276 2,540.08

Financial instruments

Credit risk from balances with the banks and financial institutions and current investments are managed by the
Company's treasury team based on the Company's policy. Investment of surplus fund is made only with approved
counterparties.

Counterparty credit limits are reviewed by the Company periodically and the limits are set to minimise the
concentration of risks and therefore mitigate financial loss through counterparty's potential failure to make payments.

(c) Liquidity risk

Liquidity risk is the risk that the Company will not be able to meet its financial obligations as they become due.
The objective of liquidity risk management is to maintain sufficient liquidity and ensure that funds are available
to meet its liabilities when due, under both normal and stressed conditions, without incurring unacceptable
losses or risking damage to the Company's reputation. The Company monitors its risk of a shortage of funds on
a regular basis. The Company’s objective is to maintain a balance between continuity of funding and flexibility
through the use of bank overdrafts and bank borrowings. The summary of the maturity profile of the Company’s
financial liabilities is as below:

%inlakhs
Maturity 31 March 2020 31 March 2019
Period
Financial liabilities - Current

Borrowings Within 1 year 6,486.76 095
Trade payables Within 1 year 307740 2,28312
Lease liabilities Within 1 year 1,368.15 -
Other financial liabilities Within 1 year 16,146 74 18,84590
27,079.05 21,12997

Financial liabilities - Non current
Lease liabilities 1-5years 2,878.89 -
Lease liabilities Above 5 years 12311 -
Other financial liabilities 1-5years = 52111
3,002.00 521.11
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Note 36: Capital management

The key objective of the Company's capital management is to ensure that it maintains a stable capital structure with
the focus on total equity to uphold investor, creditor and customer confidence and to ensure future development of
its business. The Company is focused on keeping strong capital base to ensure independence and sustained growth
in business.

The Company is predominantly equity financed. To maintain and adjust capital structure, the Company may adjust
the dividend payment to shareholders, return capital to shareholders or issue new shares.

The Company monitors capital using a gearing ratio, which is net debt divided by total equity plus net debt as below:
- Equity includes equity share capital and all other equity components, which are attributable to the equity holders

- Net Debt includes interest bearing borrowings less cash and equivalents

Tin lakhs

31 March 2020 31 March 2019

Current borrowings 6,486.76 095
Less: Cash and cash equivalents (6,03691) (5910.83)
Net debt (A) 449.85 (5,909.88)
Equity share capital 1,709.68 1,709.68
Other equity 5516995 51,183.32
Equity (B) 56,879.63 52,893.00
Equity plus net debt (C=A+B) 57,329.48 46,983.12

Gearing ratio (D=A/C) 0.78% -

In order to achieve the overall objective, the Company’s capital management, amongst other things, aims to
ensure that it meets financial covenants attached to the interest-bearing borrowings that define capital structure
requirements. Any significant breach in meeting the financial covenants would allow the bank to call borrowings.
There have been no breaches in the financial covenants of above-mentioned interest-bearing borrowings.

No changes were made in the objectives, policies or processes for managing capital during the current and
previous years.

Note 37: Segment information
Segment information

Operating segments are reported in a manner consistent with the internal reporting provided to the Chief Operating
Decision Maker (CODM). The Board of Directors of the Company is identified as the Chief Operating Decision Maker
("CODM") as defined by Ind AS 108, Operating Segment. The CODM evaluates the Company's performance and
allocate resources based on analysis of various performance indicators of the Company. Accordingly, segment
information has been presented for the nature of services rendered by the Company.

Segment Policies:

a) The reportable business segments are in line with the segment wise information which is being presented to the
CODM and for which discrete financial information is available.

b) The accounting policies consistently used in the preparation of the financial statements are also applied to
record revenue and expenditure in individual segments. Assets, liabilities, revenues and direct expenses in relation
to segments are categorised based on items that are individually identifiable to that segment, while other items,
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Note 37: Segment information (Contd..)

Segment Policies: (Contd..)

wherever allocable, are apportioned to the segments on an appropriate basis. Certain items are not specifically

allocable to individual segments as the underlying services are used interchangeably and accordingly such items

are separately disclosed as ‘unallocated

(i) Reportable segments:

Reportable operating segments of the Company are as follows:

a) General Staffing and Allied Services - Comprises of Staffing Operations, Temporary Recruitment and
Payroll & NETAPP.

b) Other HR Services - Comprises of Permanent Recruitment, Regulatory Compliance and Training

Operations.

(ii) Segment results:

Performance of a segment is measured based on segment profit (before interest and tax), as included in the

internal management reports that are reviewed by the CODM.

Zin lakhs
Particulars General staffing Other HR services Unallocated Total
and allied services
31 March 31 March 31 March 31 March 31 March 31 March 31 March 31 March
2020 2019 2020 2019 2020 2019 2020 2019
Revenue:
External revenue 46812871 4,01,153.80 10,20897 12,093.05 - - 47833768 4,13246.85
Total segment 4,68,128.71 4,01,153.80 10,20897 12,093.05 - - 4,78,337.68 4,13,246.85
revenue
Segment results 8,77903 781404 (350.17) 61898 194159 1,51017 10,370.45 994319
Finance cost - - = - (868.79) (2006.67) (86879) (206.67)
Profit before tax 8,779.03 7,814.04 (350.17) 61898 1,072.80 1,303.50 9,501.66 9,736.52
Tax expense / (credit) - - - - 534346 3457 534346 34.57
Profit after tax 8,779.03 7,814.04 (350.17) 61898  (4,270.66) 1,26893 4,158.20 9,701.95
Other information
Capital expenditure - - - - 1,350.50 93351 1,350.50 93351
Depreciation and 260.20 26717 4635 3676 1166.61 - 147316 30393
amortization
Non cash expenditure - - - - 2,631.29 57952 2,631.29 57952

other than
depreciation
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Note 37: Segment information (Contd..)

Zin lakhs
Other Information 31 March 2020 31 March 2019
Liabilities Assets Liabilities
General staffing and allied services 41,851.67 39110.83 3737686
Other HR services 379699 6,56984 3,159.70
Unallocated 1553194 5726370 951481
Total 1,18,060.23 61,180.60 1,02,944.37 50,051.37
Reconciliation to amounts reflected in the financial statements
Reconciliation of assets
Zin lakhs
Particulars 31 March 2020 31 March 2019
Segment assets 5391378 45,680.67
Investments 28,694.42 2100964
Loans 952351 9011.20
Deferred tax assets (net) 1,389.84 6,428.58
Income tax assets (net) 18,70847 1216146
Cash and cash equivalents 13323 90751
Bank balances other than cash and cash equivalents 299002 5154.67
Others 270696 2590.64
Total assets 1,18,060.23 1,02,944.37
Reconciliation of liabilities
Zin lakhs
Particulars 31 March 2020 31 March 2019
Segment liabilities 45 ,648.66 40,536.56
Net employee defined benefit liabilities 13079 13010
Borrowings 6,486.76 095
Trade payables 52643 105246
Other financial liabilities 117646 1,38699
Other current liabilities 7211.50 694431
Total liabilities 61,180.60 50,051.37
Revenue from external customers
Zin lakhs
Geographical Segment 31 March 2020 31 March 2019
India 47746558 41324685
Outside India 87210 -
Total 4,78,337.68 4,13,246.85
The revenue information above is based on the locations of the customers.
Non-current assets
Zin lakhs
Particulars 31 March 2020 31 March 2019
India 24,60678 1319374
Outside India - -
Total 24,606.78 13,193.74

Non-current assets excludes financial instruments and deferred tax assets.
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Note 38: Related party disclosures

(i) List of related parties and relationships:

Description of relationship

Names of the related parties

a) Subsidiary companies

b) Associate
c) Jointly Controlled

d) Key management personnel and their relatives

e) Enterprises where key managerial personnel or
their relatives exercise significant influence
(where transactions have taken place)

IIJT Education Private Limited ('11JT")

TeamlLease Education Foundation ('TLEF")

Teamlease Digital Private Limited (TDPL)

Keystone Business Solutions Private Limited ((KBSPL)

Evolve Technologies and Services Private Limited (ETSPL)
Teamlease E-Hire Private Limited (‘E-Hire") (formerly known
as Cassius Technologies Private Limited) (associate till 31 July
2018)

IM.S.| Staffing Private Limited (IMSI) (w.ef. 12 November 2019)

School Guru Eduserve Private Limited (‘School Guru')
Avantis Regtech Private Limited (ARPL)

Mr. Manish Sabharwal - Executive chairman

Mr. Ashok Reddy - Managing Director and Chief Executive
officer

Mr. Ravi Vishwanath - Chief Financial Officer

Mr. Mruthunjaya Murthy - Company Secretary

(resigned w.ef 31 May 2018)

Mrs. Alaka Chanda - Company Secretary

(appointed wef 31 October 2018)

Mrs. Asha Vishwanath -

relative of Mr. Ravi Vishwanath

Mrs. Latika Pradhan - Independent Director

Mr. Narayan Ramachandran - Independent Director

Mr. V. Raghunathan - Independent Director

Mr. Zarir Batliwala - Independent Director (appointed wef. 29
March 2019)

Hansini Management Consultants Private Limited (HANSINIY)
TeamLease Skills University (‘TLSU")

India Life Capital Private Limited (1LCPL)

(till 31 May 2018)

(ii) Transactions with related parties

Zin lakhs
Transactions with related parties 31 March 2020 31 March 2019
Interest income from
Subsidiary companies
TLEF 51723 44582
TDPL - onloan 1,56624 24098
TDPL - on CCDs - 1,061.09
IMSI 143 -
E-Hire 16.88 001
IJT = 041
KBSPL - 0.01
Joint venture
ARPL 6.89 -

Annual Report 2019-20 | 221



(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

Notes to the standalone financial statements

for the year ended 31 March 2020

Note 38: Related party disclosures (Contd..)

Zin lakhs

Transactions with related parties

31 March 2020

31 March 2019

Revenue from operations
Subsidiary companies

TLEF 885.86 686.09

TDPL 3.66 4.38

KBSPL 0.36 033

Enterprises where key managerial personnel or their relatives exercise

significant influence

TLSU 2,780.52 2,63306

Joint Venture

ARPL Q.59 -

Other income

Subsidiary companies

NJT = 300

Enterprises where key managerial personnel or their relatives exercise

significant influence

ILCPL = 0.60
Tin lakhs

Transactions with related parties

31 March 2020

31 March 2019

Consultancy/services charges paid
Subsidiary companies

TDPL

E-Hire

ETSPL

IMSI

Associate

School Guru

Joint Venture

ARPL

Enterprises where key Managerial Personnel or their relatives exercise
significant influence

ILCPL

HANSINI

TLSU

Key managerial personnel and their relatives
Asha Vishwanath

Interest expense - others

TDPL

Expenses incurred by the Company on behalf of others - Cross charged

Subsidiary companies
TDPL

KBSPL

ETSPL

E-Hire

Enterprises where key managerial personnel or their relatives exercise
significant influence
ILCPL

TLSU

Joint Venture

ARPL

Associate

School Guru

46826
56.59
17251
o4l
042

116.37

283.73

600

6.28

11093

017

2305
Q724

310

37.69

118

28525
18.77

202

101

340
110
28391

600

178

71.83

16.63

2875
2.65

6.04
122
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Note 38: Related party disclosures (Contd..)

Zin lakhs

Transactions with related parties

31 March 2020

31 March 2019

Loans and advances given to
Subsidiary companies

TLEF 4,400.00 8,075.00

IMS| 300.00 -

IJT = 1000

E-Hire 66700 1000

TDPL 524000 6,698.33

KBSPL = 3500

Joint venture

ARPL 30000 -

Loans and advances repaid by

Subsidiary companies

NJT 3400 1200

IMS| 300.00 -

TLEF 4,680.00 6,83993

TDPL 4,820.15 691540

E-Hire 14200 -

KBSPL = 3500

Joint venture

ARPL 111 -

Loan given converted into Investments

Subsidiary companies

TDPL

Convertible debentures 1115 -

Joint Venture

ARPL

Compulsorily Convertible Cumulative Preference Shares (CCCPS) 200.00 -
Zinlakhs

Transactions with related parties

31 March 2020

31 March 2019

Debenture application money pending allotment
Subsidiary companies

TDPL

Subscription to CCD

Subsidiary companies

TDPL

Guarantee given on behalf of

Subsidiary Company

ETSPL (Refer note 41)

TDPL (Refer note 41)

Enterprises where key managerial personnel or their relatives exercise

significant influence

TLSU (Refer note 41)

Managerial remuneration (Refer note below)
Key managerial personnel and their relatives
Ashok Reddy

Manish Sabharwal

Ravi Vishwanath

Alaka Chanda

Mruthunjaya Murthy

1,292.00
2,630.00

120241

200000

11044
84.04
22921

21.64

445.33

1,060.00

66000

120000

111.64
?0.00
12121
8.55
Q.72
341.12
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Note:

1. Asthe liability for gratuity and leave encashment is provided on actuarial valuation basis for the Company as a

whole, the amount pertaining to key management personnel is not included.

2. The above includes ¥ 10549 Lakhs (Previous Year ended 31 March 2019: ¥ 1381 lakhs.) for share based
compensation.

(iii) Outstanding balances as at year ended
Zin lakhs

31 March 2020 31 March 2019

Loans and advances receivable
Subsidiary companies

NJT 2000 5401
TDPL 2,56895 2,160.25
TLEF 5,638.42 591842
E-Hire 53500 1000
Joint venture

ARPL 98.89 -

Debenture application money pending allotment

Subsidiary companies

TDPL 1,29200 1,060.00
Trade/other receivables

Subsidiary companies

TLEF 49898 31248
TDPL 3920 1511
E-Hire 3510 2.86
KBSPL 0.24 007
ETSPL 8.51 -

Enterprises where key managerial personnel or their relatives exercise

significant influence

TLSU 392791 206412
Associates

School Guru 015 -
Joint Venture

ARPL 3524 -

Investments in equity shares
Subsidiary companies

TLEF 100 100
TDPL 2,363.50 2,363.50
IMSI 6,455.55 -
IJT (net of provision) 23515 23515
E-Hire 1934.65 1934.65
Associate

School Guru 75890 75890
Joint Venture

ARPL 001 001
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Note 38: Related party disclosures (Contd..)
%inlakhs

31 March 2020 31 March 2019

Investments in preference shares

Associate

School Guru 1,350.00 1,350.00
Joint Venture

ARPL 705.66 505.66

Investments in CCDs

Subsidiary companies

TDPL 14,650.00 12,260.00
Trade payables

Subsidiary companies

TDPL 11215 53.39
E-Hire 19.62 021
ETSPL 18631 -
IMSI 041 -

Enterprises where key managerial personnel or their relatives exercise
significant influence

TLSU 4848 2290
Associate

School Guru - 202
Joint Venture

ARPL 11.71 -

Interest accrued on CCDs

Subsidiary companies

TDPL 596 -
Guarantee given on behalf of

Subsidiary Company

TDPL (Refer note 41) 1,200.00 1,200.00
ETSPL (Refer note 41) 190241 -
Enterprises where key managerial personnel or their relatives exercise

significant influence

TLSU (Refer note 41) 200000 -

Note 39 : Disclosures pursuant to the Regulation 34(3) read with paragraph A of Schedule V to Securities (Listing
Obligation and Disclosure Requirements) Regulations, 2015, as regards the loans and inter-corporate deposits
granted to subsidiaries, associates and other companies in which the directors are interested:

(i) Loans and advances in the nature of loans to subsidiaries
Tin lakhs

31 March 2020 31 March 2019

Balance as at the year end

TLEF 5,63842 591842
E-Hire 535.00 1000
TDPL 2,56895 2,160.25
Total 8,841.27 8,088.67
Maximum amount outstanding at any time during the year

TLEF 643942 591842
E-Hire 535.00 10.00
TDPL 422525 3,682.83
IMSI 30000 -
Total 11,799.67 9,611.25

(ii) Loans and advances in the nature of loans to firms/companies in which directors are interested:
There are no outstanding dues from directors or other officers of the Company.

Note: None of the loanees have made any investments in the shares of the Company.
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Notes to the standalone financial statements

for the year ended 31 March 2020

Note 40: Details of dues to micro enterprises and small enterprises as defined under the
Micro, Small and Medium Enterprises Development ('MSMED') Act, 2006

Tin lakhs

Particulars

31 March 2020

31 March 2019

The principal amount and the interest due thereon remaining unpaid to any
supplier as at the end of each accounting year:

-Principal amount due to micro and small enterprises 16145 5777
-Interest due on above 846 217
Total 16991 5994
The amount of interest paid by the buyer in terms of section 16 of the = -
MSMED Act 2006 along with the amounts of the payment made to the
supplier beyond the appointed day during each accounting year.
The amount of interest due and payable for the period of delay in making 793 151
payment (which have been paid but beyond the appointed day during the
year) but without adding the interest specified under the MSMED Act 2006.
The amount of interest accrued and remaining unpaid at the end of each 846 217
accounting year.
The amount of further interest remaining due and payable even in the 846 217
succeeding years, until such date when the interest dues as above are
actually paid to the small enterprise for the purpose of disallowance as a
deductible expenditure under section 23 of the MSMED Act 2006.
Note 41: Contingent liabilities

Zinlakhs
Particulars 31 March 2020 31 March 2019
(a) Service tax matters in dispute* 46303 46303
(b) Disputed bonus liability** 3,349.33 3,34933
(c) Claims not acknowledged as debts (under dispute)*** 595.56 988.37
(d) Income tax matters in dispute 12148 254
(e) Bank guarantee given for overdraft facility taken by TDPL 1,200.00 1,200.00
(f) Corporate guarantee given jointly with TDPL for credit facility taken by Evolve 1920241 -
(g) Corporate guarantee given for credit facility taken by TLSU 2,000.00 -

*In addition to aforesaid service tax matters in dispute, there is a case pending with CESTAT for service tax demands
pertaining to the period April 2006 to December 2008 aggregating to ¥ 887.81 lakhs (including penalty etc) against
which the Company has already paid ¥ 44246 lakhs and balance is partly provided for as a matter of abundant
caution (Refer note 19).

**Bonus liability pursuant to the amendment of Payment of Bonus Act, 1965, for financial year 2014-15 is
considered as contingent liability, based on expert legal opinion obtained by the Company and stay orders
from various High Courts across the country. As per the contractual agreement with the customers, 3333297
lakhs in respect of associate employees is recoverable from the customers in case such liability arises.
Further, in financial year 2015-16, the Company accounted for statutory bonus liability of ¥2,618.671akhs (for financial
year 2015-16) payable to associates. Total outstanding bonus liability as at March 31, 2020 is ¥ 1,007.20 lakhs. Based
on legal opinions obtained by the management, the Company is not liable to pay unclaimed bonus (i.e. not claimed
by the employee within a period of 1 year from the date it became due). Accordingly, the Company has written back
bonus liability of ¥ 954.03 lakhs pertaining to inactive associates.

***Represents claim preferred by the erstwhile promoters of ASAP Info Systems Private Limited ("ASAP”), towards
final consideration payable upon fulfilment of certain agreed criteria as per the share purchase agreement. On 25
October 2019, the Arbitration Tribunal council passed an order, which was subsequently revised on 16 December
2019, basis which TDPL, a subsidiary of the Company, is required to pay above mentioned amount to the erstwhile
promoter's of ASAP along with interest and legal costs.
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Note 41: Contingent liabilities (Contd..)

The management, based on a legal opinion, is confident that the aforesaid Order is not tenable under law and has
filed an appeal with City Civil Court at Bengaluru. Accordingly, no provision has been made in this regard.

Corporate guarantee has been given jointly by the Company and TDPL towards credit facilities taken by ETSPL from
bank.

Note 42: Commitments
Capital commitments

Estimated amount of contracts remaining to be executed on capital account and not provided for:
in lakhs

31 March 2020 31 March 2019

Property, plant and equipment 2.65 3529

Note 43: Corporate Social Responsibility expenditure

Consequent to the requirements of Section 135 and Schedule VII of the Companies Act, 2013, the Company is
required to contribute 2% of its average net profits during the immediately three preceding financial years in
pursuance of its Corporate Social Responsibility Policy.

Tin lakhs

31 March 2020

Gross amount required to be spent by the Company during the year 144.61
Tin lakhs

Particulars 31 March 2020
Amount Amount Total Amount Amount Total
spent unspent* spent unspent

i) Construction/ acquisition of any asset 78,54 14461 - 10455 10455

i) On purposes other than (i) above 66.07 -

*The unspent amount has been deposited in a separate bank account on 29 April 2020

Note 44: Risk Exposure of Certain PF Trust Investments

The Company has its own Provident Fund Trust ie. “TeamlLease Services Ltd. Employees Provident Fund Trust” (“PF
Trust”) through which it manages provident fund liability for its employees. Accordingly, the PF Trust is considered
as a defined benefit plan. The PF Trust has made investments of ¥ 1737378 lakhs in two non-banking financial
companies (‘(NBFCs") which have maturities between FY 2020-21 to FY 2026-27, which are currently undergoing

financial stress / bankruptcy proceedings.

The total assets under the PF Trust as at 31 March 2020, amounts to T 12741950 lakhs, and there is an unrealised
MTM gain of 780000 lakhs on account of certain other investments. There is a net surplus of ¥ 3,824.33 lakhs as
at 31 March 2020 without considering the impact of any MTM gains/losses on the investment portfolio of the Trust.

The management, in consultation with its PF Trust's investment advisor, is of the view that the current reserves of
the Trust and unrealised MTM gains will be sufficient to absorb any potential shortfall in Trust accounts till FY 2020-
21. Pending clarity on the actual quantum of shortfall, no provision has been made in the accompanying financial

statements, towards any future potential obligation that may arise on the Company.

This matter will be monitored closely and any incremental shortfall identified will be provided, as and when determined
by the PF Trust.

Annual Report 2019-20 | 227



(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

Notes to the standalone financial statements

for the year ended 31 March 2020

Note 45: Effect of Covid-19

The Company has considered the possible effects that may result from the pandemic relating to COVID-19 on the
carrying amounts of receivables, unbilled revenues and investments in subsidiaries/associates. In developing the
assumptions relating to the possible future uncertainties in the global economic conditions because of this pandemic,
the Company, as at the date of approval of these financial statements has used internal and external sources of
information including credit reports and related information and economic forecasts. Basis such evaluation, the
management does not expect any adverse impact on its future cash flows and shall be able to continue as a going
concern and meet its obligations as and when they fall due. The impact of COVID-19 on the Company’s financial
statements may differ from that estimated as at the date of approval of these financial statements. The Company

will continue to monitor future economic conditions for any significant change.

Note 46: Effect of adoption of IND AS 116

The Company has adopted the new standard, Ind AS 116 Leases with effect from 1 April 2019 using the modified
retrospective approach. The Company has taken the cumulative impact of applying the standard to retained earnings

as on the date of initial application. Accordingly, the Company has not restated the comparative information.

On transition, the adoption of the new standard resulted in recognition of ROU asset of 3079200 lakhs, and a lease
liability of ¥ 3,793.66 lakhs. The cumulative effect of applying the standard resulted in ¥ 464.93 lakhs being debited to
retained earnings (net of deferred tax ¥ 24973 lakhs)

Zinlakhs
Particulars Right of Use Lease
Assets Liabilities
Additons on account of adoption of Ind AS 116 (on 1 April 2019) 3,07900 3,793.66
Additions during the year 195738 195738
Deletions during the year 21410 24690
Finance cost incurred during the year - 424.50
Depreciation expenses 1,166.60 -
Payments of lease liabilities (including interest) - 1,558.49
Balance as at 31 March 2020 3,655.68 4,370.15
Impact on the statement of profit and loss for the year ended 31 March 2020
Zin lakhs
Particulars Amount
Depreciation expense of right-of-use assets 1166.60
Interest expense on lease liabilities 42450
Expenses relating to short term leases (included in other expenses) 1178.84
Income on termination of leases during the year (included in other income) (32.80)
Total amount recognised in statement on profit and loss 2,737.14
Impact on the statement of cash flows (increase/decrease) for the year ended 31 March 2020
%inlakhs
Particulars Amount
Net cash flows from operating activities 1,55849
Net cash flows from financing activities (1,558.49)

The lease liabilities were discounted using the incremental borrowing rate of the company as at 1 April 2019. The
weighted average discount rate used for recognition of lease liabilities was 9%.

228 | TeamlLease Services Limited



=—— Financial
Statements

Notes to the standalone financial statements

for the year ended 31 March 2020
Note 47: Previous year

Previous year's figures have been reclassified, wherever necessary, to conform to the current year's classification.

The accompanying notes are an integral part of the standalone financial statements.
As per our report of even date.

For S.R. BATLIBOI & ASSOCIATES LLP For and on behalf of the Board of Directors
ICAIl Firm Registration Number: 101049W/E300004  TeamlLease Services Limited
Chartered Accountants

Per Navin Agrawal Ashok Reddy Latika Pradhan
Partner Managing Director Director
Membership Number: 056102 DIN: 00151814 DIN: 07118801
N. Ravi Vishwanath Alaka Chanda
Chief Financial Officer Company Secretary
A29098
Place: Bangalore Place: Bangalore
Date: @ June 2020 Date: @ June 2020

Annual Report 2019-20 | 229



(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

Independent Auditor’s Report

To the Members of TeamLease Services Limited

Report on the Audit of the Consolidated Ind
AS Financial Statements

Qualified Opinion

We have audited the accompanying consolidated Ind
AS financial statements of TeamlLease Services Limited
(hereinafter referred to as “the Holding Company”), its
subsidiaries (the Holding Company and its subsidiaries
together referred to as “the Group”), its associate and
joint venture, comprising of the consolidated Balance
sheet as at March 31 2020, the consolidated Statement
of Profit and Loss, including other comprehensive
income, the consolidated Cash Flow Statement and the
consolidated Statement of Changes in Equity for the
year then ended, and notes to the consolidated Ind AS
financial statements, including a summary of significant
accounting policies and other explanatory information
(hereinafter referred to as “the consolidated Ind AS
financial statements”).

In our opinion and to the best of our information and
according to the explanations given to us and based
on the consideration of reports of other auditors
on separate financial statements and on the other
financial information of the subsidiaries, associate
and joint venture, except for the effects of the matters
described in the ‘Basis for Qualified Opinion’ section
Ind AS
financial statements give the information required by
the Companies Act, 2013, as amended (“the Act”) in
the manner so required and give a true and fair view

of our report, the aforesaid consolidated

in conformity with the accounting principles generally
accepted in India, of the consolidated state of affairs
of the Group, its associate and joint venture as at
March 31, 2020, their consolidated profit including other
comprehensive income, their consolidated cash flows
and the consolidated statement of changes in equity
for the year ended on that date.

Basis for Qualified Opinion

Attention is invited to Note 43 to the accompanying
consolidated Ind AS financial statements, more fully
explaining management’s position in relation to non-
provision for possible shortfall in the value of the assets
of the Provident Fund Trust managing the Holding
Company’'sdefinedbenefit plan(“Team Lease Employees
Provident Fund Trust” or “PF Trust”). The PF Trust has
made unsecured investments of ¥ 1737378 lakhs in
bonds of certain non-banking financial companies

(“NBFC Companies”), which are under severe liquidity
stress. These bonds fall due for repayment between
FY 2020-21 to FY 2026-27. In the absence of sufficient
evidence regarding eventual repayment of the bonds
(including interest arrears) by the NBFC Companies,
we are unable to comment on the appropriateness or
otherwise of management'’s position regarding the non-
provisioning of the possible shortfall in the value of the
assets of the PF Trust and the consequential impact
on the consolidated Ind AS financial statements and
financial position of the Group as at and for the year
ended March 31, 2020.

We conducted our audit of the consolidated Ind AS
financial statements in accordance with the Standards
on Auditing (SAs), as specified under section 143(10)
of the Act. Our responsibilities under those Standards
are further described in the ‘Auditor's Responsibilities
for the Audit of the Consolidated Ind AS Financial
Statements’ section of our report. We are independent
of the Group, associate and joint venture in accordance
with the ‘Code of Ethics' issued by the Institute of
Chartered Accountants of India together with the
ethical requirements that are relevant to our audit of
the financial statements under the provisions of the
Act and the Rules thereunder, and we have fulfilled our
other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that
the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our qualified audit
opinion on the consolidated Ind AS financial statements.

Emphasis of Matter

We draw attention to Note 47 of the accompanying
consolidated Ind AS financial statements, as regards
the management’s evaluation of uncertainties related
to COVID-19 and its consequential effects on the
carrying value of its assets as at March 31, 2020 and
the operations of the Group. Our opinion is not modified
in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in our
professional judgment, were of most significance in our
audit of the consolidated Ind AS financial statements
for the financial year ended March 31, 2020. These
matters were addressed in the context of our audit
of the consolidated Ind AS financial statements as
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a whole, and in forming our opinion thereon, and we
do not provide a separate opinion on these matters.
In addition to the matter described in the ‘Basis for
Qualified Opinion’ section we have determined the
matters described below to be the key audit matters to
be communicated in our report. For each matter below,
our description of how our audit addressed the matter is
provided in that context.

We have determined the matters described below to
be the key audit matters to be communicated in our
report. We have fulfilled the responsibilities described

Financial
Statements

in the Auditor's responsibilities for the audit of the
consolidated Ind AS financial statements section of our
report, including in relation to these matters. Accordingly,
our audit included the performance of procedures
designed to respond to our assessment of the risks
of material misstatement of the consolidated Ind AS
financial statements. The results of audit procedures
performed by us , including those procedures performed
to address the matters below, provide the basis for our
audit opinion on the accompanying consolidated Ind AS
financial statements.

Key audit matters

How our audit addressed the key audit matter

A. Revenue recognition and recoverability of trade receivables

The Group’s consolidated revenue for the financial
year 2019-20 amounts to ¥ 520,07226 Lakhs (2018-
19: 44475995 Lakhs). Majority of the Group’s revenues
come from General staffing and allied services.

The Group has various streams of revenue with multiple
types of customer contracts characterized by a large
volume of transactions.

The Group has adopted a provision policy in respect of
overdue trade receivables based on the past collection
trends and industry data and factored impact of future
credit risk on account of Covid 19.

Due to the multiple types of revenue contracts with
various streams, significance of carrying values of trade
receivables and the judgement involved for doubtful debts
provision, this matter was considered significant to our
audit. Refer to Note 25 and Note 13 to the consolidated
Ind AS financial statements for the group’s disclosure on
revenue and trade receivables respectively.

B. Impairment of Goodwill

Goodwillin consolidated financial statement is ¥16,483.45
Lakhs as at March 31, 2020.

In determining the fair value/value in use of business
reporting units, the Group has applied judgment in
estimating future revenues, operating profit margins,
long-term growth rate and discount rates.

The carrying value of goodwill is tested annually for
impairment. The Group performed its annual impairment
test of goodwill and determined that there was no
impairment.

We understood, evaluated and tested the operating
effectiveness of internal controls over revenue and
trade receivables processes.

We selected samples from various types of customer
contracts and tested the occurrence, completeness
and measurement of those transactions by inspecting
the underlying documents.

We performed audit procedures on existence of trade
receivables, which included obtaining and comparing
balance confirmations with books, testing of invoices
and subsequent receipts for audit samples.

We evaluated the assumptions used to calculate the
provision for trade receivables through analysis of
ageing, historical collection and bad debts write-off,
specific individual circumstances of the customers
and forward-looking estimates taking into account
the possible effect of current economic environment
arising from COVID-19 situation.

We assessed the disclosures in the consolidated Ind
AS financial statements for compliance with the
disclosure requirements.

We assessed and tested the operating effectiveness
of the internal controls over preparation of annual
budgets and future forecasts for various business
reporting units.

We compared the future operating cash flow forecasts
with the business plan and budgets duly approved by
the Board.

We involved valuation to assist in

examining the Group’s valuation model and analyzing

specialists

the underlying key assumptions, including long-term
growth rates and discount rates taking into account
the possible effect of COVID-19 situation.
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Key audit matters

How our audit addressed the key audit matter

Key assumptions concerning the impairment test are
disclosed in Note 5 to the consolidated Ind AS financial
statements.

Due to the significance of the carrying value of goodwill
and judgment involved in performing impairment test, this
matter was considered significant to our audit.

We evaluated the sensitivity in the valuation, resulting
from changes to key assumptions and compared the
assumptions to corroborating information including
industry reports and competitor’s information, historic
performance, local economic developments and
industry outlook.

Other Information

The Holding Company's Board of Directors is responsible
for the other information. The other information
comprises the Board's Report, Corporate Governance
Report, Business Responsibility Report and Report on
Management Discussion and Analysis included in the
Annual report, but does not include the consolidated Ind
AS financial statements and our auditor's report thereon.

Our opinion on the consolidated Ind AS financial
statements does not cover the other information and
we do not express any form of assurance conclusion
thereon.

In connection with our audit of the consolidated Ind AS
financial statements, our responsibility is to read the
other information and, in doing so, consider whether
such other information is materially inconsistent
with the consolidated financial statements or our
knowledge obtained in the audit or otherwise appears
to be materially misstated. If, based on the work we
have performed, we conclude that there is a material
misstatement of this other information, we are required
to report that fact. We have nothing to report in this
regard.

Responsibilities of Management for the
Consolidated Ind AS Financial Statements

The Holding Company's Board of Directors is
responsible for the preparation and presentation of
these consolidated Ind AS financial statements in terms
of the requirements of the Act that give a true and fair
view of the consolidated financial position, consolidated
financial performance including other comprehensive
income, consolidated cash flows and consolidated
statement of changes in equity of the Group including
its associate and joint venture in accordance with
the accounting principles generally accepted in Indiq,
including the Indian Accounting Standards (Ind AS)
specified under section 133 of the Act read with the
Companies (Indian Accounting Standards) Rules, 2015,
as amended. The respective Board of Directors of the
companies included in the Group and of its associate

and joint venture are responsible for maintenance of
adequate accounting records in accordance with the
provisions of the Act for safeguarding of the assets of
the Group and of its associate and joint venture and for
preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting
policies; making judgments and estimates that are
reasonable and prudent; and the design, implementation
and maintenance of adequate internal financial controls,
that were operating effectively for ensuring the accuracy
and completeness of the accounting records, relevant
to the preparation and presentation of the consolidated
Ind AS financial statements that give a true and fair view
and are free from material misstatement, whether due
to fraud or error, which have been used for the purpose
of preparation of the consolidated Ind AS financial
statements by the Directors of the Holding Company,
as aforesaid.

In  preparing the consolidated Ind AS financial
statements, the respective Board of Directors of the
companies included in the Group and of its associate
and joint venture are responsible for assessing the ability
of the Group and of its associate and joint venture to
continue as a going concern, disclosing, as applicable,
matters related to going concern and using the going
concern basis of accounting unless management either
intends to liquidate the Group or to cease operations, or
has no realistic alternative but to do so.

Those respective Board of Directors of the companies
included in the Group and of its associate and joint
venture are also responsible for overseeing the financial
reporting process of the Group and of its associate and
joint venture.

Auditor’s Responsibilities for the Audit of the
Consolidated Ind AS Financial Statements

Our objectives are to obtain reasonable assurance about
whether the consolidated Ind AS financial statements
as a whole are free fromm material misstatement, whether
due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high
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level of assurance, but is not a guarantee that an audit
conducted in accordance with SAs will always detect
a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of
users taken on the basis of these consolidated Ind AS
financial statements.

As part of an audit in accordance with SAs, we exercise

professional judgment and maintain professional

skepticism throughout the audit. We also:

+ ldentify and assess the risks of material
misstatement of the consolidated Ind AS financial
statements, whether due to fraud or error, design
and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the

override of internal control.

«  Obtain an understanding of internal control relevant
to the audit in order to design audit procedures
that are appropriate in the circumstances. Under
section 143(3)(i) of the Act, we are also responsible
for expressing our opinion on whether the Holding
Company has adequate internal financial controls
with reference to financial statements in place and
the operating effectiveness of such controls.

+  Evaluate the appropriateness of accounting
policies used and the reasonableness of accounting
related disclosures

estimates and made by

management.

«  Conclude on the appropriateness of management’s
use of the going concern basis of accounting and,
based on the audit evidence obtained, whether
a material uncertainty exists related to events
or conditions that may cast significant doubt
on the ability of the Group and its associate and
joint venture to continue as a going concern. If we
conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report
to the related disclosures in the consolidated Ind
AS financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions
are based on the audit evidence obtained up to
the date of our auditor's report. However, future
events or conditions may cause the Group and its
associate and joint venture to cease to continue as
a going concern.

Financial
Statements

. Evaluate the overall presentation, structure and
Ind AS financial
statements, including the disclosures, and whether
Ind AS financial
represent the underlying transactions and events in

content of the consolidated

the consolidated statements

a manner that achieves fair presentation.

«  Obtain audit
regarding the financial information of the entities or

sufficient appropriate evidence
business activities withinthe Group andits associate
and joint venture of which we are the independent
auditors, to express an opinion on the consolidated
Ind AS financial statements. We are responsible for
the direction, supervision and performance of the
audit of the financial statements of such entities
included in the consolidated financial statements of
which we are the independent auditors. For the other
entities included in the consolidated Ind AS financial
statements, which have been audited by other
auditors, such other auditors remain responsible
for the direction, supervision and performance of
the audits carried out by them. We remain solely
responsible for our audit opinion.

We communicate with those charged with governance of
the Holding Company and such other entities included inthe
consolidated Ind AS financial statements of which we are
the independent auditors regarding, among other matters,
the planned scope and timing of the audit and significant
audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged
with governance, we determine those matters that were
of most significance in the audit of the consolidated
Ind AS financial statements for the financial year ended
March 31, 2020 and are therefore the key audit matters.
We describe these matters in our auditor’s report unless
law or regulation precludes public disclosure about the
matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in
our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public
interest benefits of such communication.

Other Matter

(@) We did not audit the financial statements and

other financial information, in respect of seven
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Report on Other Legal

subsidiaries, whose Ind AS financial statements
include total assets of ¥ 37,330.27 Lakhs as at March
31, 2020, and total revenues of T 42,69494 Lakhs
and net cash inflows of ¥ 58212 Lakhs for the year
ended onthat date. These Ind AS financial statement
and other financial information have been audited
by other auditors, which financial statements,
other financial information and auditor's reports
have been furnished to us by the management.
Ind AS financial
also include the Group's share of net loss of
% 20856 Lakhs for the year ended March 31, 2020,

as considered in the consolidated Ind AS financial

The consolidated statements

statements, inrespect of one associate and one joint
venture, whose financial statements, other financial
information have been audited by other auditors
and whose reports have been furnished to us by
the Management. Our opinion on the consolidated
Ind AS financial statements, in so far as it relates to
the amounts and disclosures included in respect of
these subsidiaries, joint venture and associate, and
our report in terms of sub-sections (3) of Section
143 of the Act, in so far as it relates to the aforesaid
subsidiaries, joint venture and associate, is based
solely on the reports of such other auditors.

Our opinion above on the consolidated Ind AS
financial statements, and our report on Other Legal
and Regulatory Requirements below, is not modified
in respect of the above matters with respect to our
reliance on the work done and the reports of the
other auditors.

and Regulatory

Requirements

As required by Section 143(3) of the Act, based on our
audit and on the consideration of report of the other

auditors on separate financial statements and the other

financial information of subsidiaries, associate and joint

venture, as noted in the ‘other matter’ paragraph we

report, to the extent applicable, that:

(a)

(b)
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We/the other auditors whose
relied upon have sought and except for the matter
described Qualified Opinion

paragraph, information

report we have

in the Basis for
the
explanations which to the best of our knowledge

obtained all and
and belief were necessary for the purposes of our
audit of the aforesaid consolidated Ind AS financial
statements;

Except for the matter described in the Basis for
Qualified Opinion paragraph, in our opinion, proper
books of account as required by law relating
of the

to preparation consolidated financial

(c)

(d)

(e)

()

(9)

(h)

(M

statements have been kept so far as it appears
from our examination of those books and reports of
the other auditors;

The Consolidated Balance Sheet, the Consolidated
Statement of Profit and Loss including the Statement
of Other Comprehensive Income, the Consolidated
Cash Flow Statement and Consolidated Statement
of Changes in Equity dealt with by this Report are in
agreement with the books of account maintained
for the purpose of preparation of the consolidated
Ind AS financial statements;

Except for the effects of the matter described in the
Basis for Qualified Opinion paragraph above, in our
opinion, the aforesaid consolidated Ind AS financial
statements comply with the Accounting Standards
specified under Section 133 of the Act, read with
Companies (Indian Accounting Standards) Rules,
2015, as amended;

The matter described in the Basis for Qualified
Opinion paragraph above, in our opinion, may have
an adverse effect on the functioning of the Group;

On the basis of the written representations received
from the directors of the Holding Company as on
March 31, 2020 taken on record by the Board of
Directors of the Holding Company and the reports
of the statutory auditors who are appointed under
Section 139 of the Act, of its subsidiary companies,
associate and joint venture, none of the directors
of the Group's companies, its associate and joint
venture, incorporated in Indiq, is disqualified as on
March 31, 2020 from being appointed as a director
in terms of Section 164 (2) of the Act;

The qualification relating to the maintenance of
accounts and other matters connected therewith
are as stated in the Basis for Qualified Opinion
paragraph above;

With respect to the adequacy and the operating

effectiveness of the internal financial controls
over financial reporting with reference to these
consolidated Ind AS financial statements of the
Holding Company and its subsidiary companies,
associate and joint venture, incorporated in India,
refer to our separate Report in “Annexure 1" to this

report;

In our opinion and based on the consideration of
reports of other statutory auditors of the subsidiaries,
associate and joint venture incorporated in India, the
managerial remuneration for the year ended March
31, 2020 has been paid / provided by the Holding
Company, to its directors in accordance with the




(G

provisions of section 197 read with Schedule V to the
Act. However, the said provisions are not applicable
to the subsidiaries, associate and joint venture
incorporated in India for the year ended March 31,
2020;

With respect to the other matters to be included
in the Auditor's Report in accordance with Rule 11
of the Companies (Audit and Auditors) Rules, 2014,
as amended, in our opinion and to the best of our
information and according to the explanations
given to us and based on the consideration of the
report of the other auditors on separate financial
statements as also the other financial information
of the subsidiaries, associate and joint venture, as
noted in the ‘Other matter’ paragraph:

The consolidated Ind AS financial statements
disclose the impact of pending litigations on its
consolidated financial position of the Group, its
associate and joint venture in its consolidated
Ind AS financial statements — Refer Note 39 to
the consolidated Ind AS financial statements;

—— Financial
Statements

ii. The Group, its associate and joint venture did not
have any material foreseeable losses in long-
term contracts including derivative contracts
during the year ended March 31, 2020;

iii. There were no amounts which were required
to be transferred to the Investor Education
and Protection Fund by the Holding Company,
its subsidiaries, associate and joint venture,
incorporated in India during the year ended
March 31, 2020.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICAI Firm Registration Number: 101049W/E300004

per Navin Agrawal

Partner

Membership Number: 056102
UDIN: 20056102AAAABF1361

Place: Bengaluru
Date: June 9, 2020
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Annexure 1

to the Independent Auditor’s Report of even date on the Consolidated Ind AS financial statements of TeamLease

Services Limited

Report on the Internal Financial Controls
under Clause (i) of Sub-section 3 of Section
143 of the Companies Act, 2013 (“the Act”)

In conjunction with our audit of the consolidated Ind AS
financial statements of TeamLease Services Limited as of
and for the year ended March 31, 2020, we have audited
the internal financial controls over financial reporting of
TeamlLease Services Limited (hereinafter referred to as
the “Holding Company”) and its subsidiary companies and
joint venture, which are companies incorporated in Indig,
as of that date. This report however does not include report
on the internal financial controls under clause (i) of Sub-
section 3 of Section 143 of the Act (the “Report on Internal
Financial Controls”) for Schoolguru Eduserve Private
Limited, associate of the Holding Company, as according
to the information and explanation given to us, the said
report on Internal Financial Controls is not applicable to
such associate, basis the exemption available under MCA
notification no. G.SR. 583(E) dated July 13, 2017.

Management’s Responsibility for Internal
Financial Controls

The respective Board of Directors of the Holding
company, its subsidiary companies and joint venture,
which are companies incorporated in India, are
responsible for establishing and maintaining internal
financial controls based on the internal financial control
over financial reporting criteria established by the
Company, considering the essential components of
internal control stated in the Guidance Note on Audit of
Internal Financial Controls Over Financial Reporting (the
“Guidance Note”") issued by the Institute of Chartered
Accountants of India (“ICAI"). These responsibilities
include the design, implementation and maintenance of
adequate internal financial controls that were operating
effectively for ensuring the orderly and efficient conduct
of its business, including adherence to the respective
company’s policies, the safeguarding of its assets,
the prevention and detection of frauds and errors,
the accuracy and completeness of the accounting
records, and the timely preparation of reliable financial

information, as required under the Act.

Auditor’s Responsibility

Our responsibility is to express an opinion on the
company’s internal financial controls over financial
reporting with reference to these consolidated Ind AS

financial statements based on our audit. We conducted
our audit in accordance with the Guidance Note and the
Standards on Auditing, specified under section 143(10)
of the Companies Act, 2013, to the extent applicable to
an audit of internal financial controls, both issued by the
ICAIl. Those Standards and the Guidance Note require
that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance
about whether adequate internal financial controls over
financial reporting with reference to these consolidated
Ind AS financial
maintained and if such controls operated effectively in

statements was established and

all material respects.

Our audit involves performing procedures to obtain audit
evidence about the adequacy of the internal financial
controls over financial reporting with reference to these
consolidated Ind AS financial statements and their
operating effectiveness. Our audit of internal financial
controls over financial reporting included obtaining an
understanding of internal financial controls over financial
reporting with reference to these consolidated Ind AS
financial statements, assessing the risk that a material
weakness exists, and testing and evaluating the design
and operating effectiveness of internal control based
on the assessed risk. The procedures selected depend
on the auditor's judgement, including the assessment
of the risks of material misstatement of the financial
statements, whether due to fraud or error.

We believe that the audit evidence we have obtained and
the audit evidence obtained by the other auditors in terms
of their reports referred to in the Other Matters paragraph
below, is sufficient and appropriate to provide a basis for our
qualified audit opinion on the Holding Company’s internal
financial controls over financial reporting with reference to
these consolidated Ind AS financial statements.

Meaning of Internal Financial Controls Over
Financial Reporting With Reference to these
Consolidated Ind AS Financial Statements

A company’s internal financial control over financial
reporting with reference to these consolidated Ind AS
financial statements is a process designed to provide
reasonable assurance regarding the reliability of
financial reporting and the preparation of financial
statements for external purposes in accordance with
generally accepted accounting principles. A company’s
internal financial control over financial reporting with

reference to these consolidated Ind AS financial
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statements includes those policies and procedures
that (1) pertain to the maintenance of records that,
in reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the
company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit
preparation of financial statements in accordance
with generally accepted accounting principles, and
that receipts and expenditures of the company are
being made only in accordance with authorisations of
management and directors of the company; and (3)
provide reasonable assurance regarding prevention or
timely detection of unauthorised acquisition, use, or
disposition of the company’s assets that could have a

material effect on the financial statements.

Inherent Limitations of Internal Financial
Controls Over Financial Reporting With
Reference to these Consolidated Ind AS
Financial Statements

Because of the inherent limitations of internal financial
controls over financial reporting with reference to these
consolidated Ind AS financial statements, including the
possibility of collusion or improper management override
of controls, material misstatements due to error or fraud
may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial
reporting with reference to these consolidated Ind AS
financial statements to future periods are subject to
the risk that the internal financial control over financial
reporting with reference to these consolidated Ind AS
financial statements may become inadequate because
of changesin conditions, or that the degree of compliance
with the policies or procedures may deteriorate.

Qualified Opinion

According to the information and explanations given to
us and based on the reports issued by other auditors
on internal financial controls over financial reporting
with reference to these consolidated Ind AS financial
statements in case of its subsidiary companies and
joint venture, which are companies incorporated in India,
a material weakness has been identified in the Holding
Company’s internal financial controls over financial
reporting as at March 31, 2020 as regards non-provision
of possible shortfall in the value of the assets of the
Provident Fund Trust managing the Holding Company’s
defined benefit plan for employees provident fund
obligations.

A ‘material weakness' is a deficiency, or a combination
of deficiencies, in internal financial control over financial
reporting, such that there is a reasonable possibility that
amaterial misstatement of the holding company’s annual

Financial
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or interim consolidated Ind AS financial statements will
not be prevented or detected on a timely basis.

In our opinion, except for the possible effects of the
material weakness described above on the achievement
of the objectives of the control criteria, the Holding
Company, its subsidiary companies, and joint venture,
which are companies incorporated in India, have
maintained in all material respects, adequate internal
financial controls over financial reporting with reference
to these consolidated Ind AS financial statements and
such internal financial controls over financial reporting
with reference to these consolidated Ind AS financial
statements were operating effectively as at March
31, 2020, based on the internal control over financial
reporting criteria established by the Holding Company
considering the essential components of internal control

stated in the Guidance Note issued by the ICAI

Other Matters

Our report under Section 143(3)(i) of the Act on the
adequacy and operating effectiveness of the internal
financial controls over financial reporting with reference
to these consolidated Ind AS financial statements of
the Holding Company, insofar as it relates to seven
subsidiary companies and one joint venture, which
are companies incorporated in Indig, is based on the
corresponding reports of the auditors of such subsidiary
companies and joint venture incorporated in India.

We also have audited, in accordance with the Standards
issued by the Institute of Chartered
Accountants of India as specified under section
143(10) of the Act, the consolidated Ind AS financial
statements of the Holding Company, which comprise
the Consolidated Balance Sheet as at March 31, 2020,
and the Consolidated Statement of Profit and Loss,
Consolidated Cash Flow Statement and Statement

on Auditing

of Changes in Equity for the year then ended, and a
summary of significant accounting policies and other
explanatory information, and our report dated June 9,
2020 expressed a qualified opinion.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICAl Firm Registration Number: 101049W/E300004

per Navin Agrawal

Partner

Membership Number: 056102
UDIN: 20056102AAAABF1361

Place: Bengaluru
Date: June @, 2020
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Consolidated Balance Sheet

as at 31 March 2020

Tin lakhs
Notes As at As at
31 March 2020 31 March 2019
ASSETS
Non-current assets
Property, plant and equipment 4 134248 Q3148
Right of use assets 48 401006 -
Goodwill 5 16,48345 12,56792
Other intangible assets 5 4,62895 1,676.05
Intangible assets under development 114240 601.29
Financial assets
Investment in associate and joint venture 6 2,531.31 253987
Loans 8 6,16013 6,624.00
Other financial assets Q 6,542.85 524571
Deferred tax assets (net) 10 144245 6,531.34
Income tax assets (net) 11 2443208 1614298
Other non-current assets 12 7006 224.83
Total non-current assets 68,786.22 53,085.47
Current assets
Financial assets
Investments 7 - 1,600.77
Trade receivables 13 29593.62 2643491
Cash and cash equivalents 14 6,424.07 6,076.11
Bank balances other than cash and cash equivalents 14 3,276.19 6,22808
Loans 8 59878 13518
Other financial assets Q 14,723.55 13,233.19
Other current assets 15 1901.35 193890
Assets classified as held for sale 4Lt 22173 22173
Total current assets 56,739.29 55,868.87
Total assets 1,25,525.51 1,08,954.34
EQUITY AND LIABILITIES
EQUITY
Equity share capital 16 1,709.68 1,709.68
Other equity 17 5549915 52,2010
Total equity 57,208.83 53,911.58
LIABILITIES
Non-current liabilities
Financial liabilities
Lease Liabilities 22 3,222.45 -
Other financial liabilities 23 - 52111
Net employee defined benefit liabilities 18 727406 5,662.50
Other non-current liabilities 19 42190 42190
Total non-current liabilities 10,918.41 6,605.51
Current liabilities
Financial liabilities
Borrowings 20 762342 106311
Trade payables 21
Total outstanding dues of micro enterprises and small enterprises S46.24 90.52
Total outstanding dues other than micro enterprises and small 3,236.09 2,707.85
enterprises
Lease Liabilities 22 1,521.52 -
Other financial liabilities 23 19578 44 21,273.08
Net employee defined benefit liabilities 18 4.854.60 390634
Other current liabilities 24 2002171 19380.10
Liabilities directly associated with the assets classified as held for sale 4L 16.25 16.25
Total current liabilities 57,398.27 48,437.25
Total liabilities 68,316.68 55,042.76
Total equity and liabilities 1,25,525.51 1,08,954.34
Summary of significant accounting policies 3

The accompanying notes are an integral part of the consolidated financial statements.

As per our report of even date.

For S.R. BATLIBOI & ASSOCIATES LLP

ICAI Firm Registration Number: 101049W/E300004
Chartered Accountants

Per Navin Agrawal

Partner

Membership Number: 056102

Place: Bangalore
Date: @ June 2020

For and on behalf of the Board of Directors

Teamlease Services Limited

Ashok Reddy
Managing Director
DIN: 00151814

N. Ravi Vishwanath
Chief Financial Officer

Place: Bangalore
Date: @ June 2020

Latika Pradhan
Director

DIN: 07118801
Alaka Chanda
Company Secretary
A29098
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Consolidated Statement of Profit and Loss

for the year ended 31 March 2020

Zin lakhs
Notes Year ended Year ended
31 March 2020 31 March 2019

Income
Revenue from operations 25 5,20,07226 L4,4475995
Other income 26 3,084.28 1,806.20
Total income 5,23,156.54 4,46,566.15
Expenses
Employee benefits expense 27 493,64774 41971530
Finance costs 28 1,228.89 52244
Depreciation and amortization expense 29 2,85892 105111
Other expenses 30 1691503 1559973
Total expenses 5,14,650.58 4,36,888.58
Profit before share of profit/(loss) from associate and joint 8,505.96 9,677.57
venture
Share of (loss)/ profit from associate and joint venture (208.56) (36.44)
Profit before tax 8,297.40 9,641.13
Tax expense: 1

- Current tax 19952 2,339.64

- Tax credit for earlier years 64.56 128.39
Deferred tax

Minimum Alternate Tax (MAT) written off / (credit) 496391 (2,203.21)

Deferred tax credit (428.12) (426.68)
Income tax (credit) / expense 4,799.87 (161.86)
Profit for the year 3,497.53 9,802.99
Other comprehensive income
Items that will not be reclassified to profit or loss in subsequent 32
periods:

Remeasurement gains on defined benefit obligations 3851 3378

Income tax effect (255) (1044)
Other comprehensive income for the year, net of tax 2896 2334
Total comprehensive income for the year, net of tax 3,526.49 9,826.33
Earnings per equity share:
Basic and diluted (amount in %) 31 2046 5734
Summary of significant accounting policies 3
The accompanying notes are an integral part of the consolidated financial statements.
As per our report of even date.
For S.R. BATLIBOI & ASSOCIATES LLP For and on behalf of the Board of Directors
ICAI Firm Registration Number: 101049W/E300004  Teamlease Services Limited
Chartered Accountants
Per Navin Agrawal Ashok Reddy Latika Pradhan
Partner Managing Director Director
Membership Number: 056102 DIN: 00151814 DIN: 07118801

N. Ravi Vishwanath Alaka Chanda
Chief Financial Officer Company Secretary
A29098

Place: Bangalore
Date: @ June 2020

Place: Bangalore
Date: 9 June 2020
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Consolidated Cash Flow Statement

for the year ended 31 March 2020

Zin lakhs
As at As at
31 March 2020 31 March 2019
Operating activities
Profit before tax 850596 967757
Adjustments to reconcile profit before tax to net cash flows:
Depreciation and amortization expense 2,85892 105111
Dividend income on mutual fund investments (70.82) (256.006)
Finance costs 1,228.89 52244
Interest income (1,218.67) (1,14523)
Intangible assets written off = 21.89
Loss/(profit) on disposal of property, plant and equipment (net) 758 (348)
Fair value adjustments (net) (3.62) 1078
Liabilities/provisions no longer required written back (1,676.31) (330.65)
GST and Service tax written off 60421 -
Bad debts written off (net) 91292 20479
Provision for expected credit loss 89592 36673
Provision for doubtful advances 251.81 69U
Share-based payment expenses 264.88 1912
Sundry balances written off 27.84 114
Working capital adjustments
(Increase) / decrease in trade receivables (3131.34) (4,805.50)
(Increase) / decrease in loans (195.55) (270.77)
(Increase) / decrease in other assets 1,061.58 (67055)
(Increase) / decrease in other financial assets (2,67972) (7288.31)
Increase/(decrease) in trade payables and other financial liabilities (1,86294) 6,22195
Increase/(decrease) in other liabilities 1,200.02 1,00594
Increase/(decrease) in net employee defined benefit liabilities 2,541.04 295479
9,522.60 7,384.64
Income tax paid (net) (8,55318) (8,621.68)
Net cash flows from/(used in) operating activities 969.42 (1,237.04)
Investing activities
Purchase of property, plant and equipment (801.59) (63720)
Purchase of intangible assets (including intangibles under development) (77316) (48901)
Proceeds from sale of property, plant and equipment 491 382
Acquisition of business (8200.51) (92243)
Sale / (purchase) of current investments 1,600.77 1,630.75
Dividend income on mutual fund investments 70.82 25606
Loans and advances repaid by/(given to) related parties 20611 (1,166.46)
Purchase of non-current investments (200.00) (505.67)
Matured fixed deposits (net) 311478 83892
Interest received 948.00 1167.35
Net cash flows from/(used in) investing activities (4,729.87) 176.13
Financing activities
Proceeds from issue on exercise of stock options 127 295
Repayment of of principal portion of lease liability (1,27090) -
Proceeds from borrowings (net of repayments) 244374 (122.84)
Finance costs (including on lease liability) (1,18199) (493.34)
Net cash flows from/(used in) financing activities (7.88) (613.23)
Net decrease in cash and cash equivalents (3,768.33) (1,674.14)
Cash and cash equivalents at the beginning of the year 501300 6,68714
Cash and cash equivalents at the end of the year 14 1,244.67 5,013.00
Summary of significant accounting policies 3
The accompanying notes are an integral part of the consolidated financial statements.
As per our report of even date.
For S.R. BATLIBOI & ASSOCIATES LLP For and on behalf of the Board of Directors
ICAl Firm Registration Number: 101049W/E300004 TeamLease Services Limited
Chartered Accountants
Per Navin Agrawal Ashok Reddy Latika Pradhan
Partner Managing Director Director
Membership Number: 056102 DIN: 00151814 DIN: 07118801
N. Ravi Vishwanath Alaka Chanda
Chief Financial Officer Company Secretary
A29098
Place: Bangalore Place: Bangalore
Date: 9 June 2020 Date: 9 June 2020
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Consolidated Statement of Changes in Equity

for the year ended 31 March 2020
a. Equity share capital:

Issued, subscribed and fully paid share capital

Numbers Amount
(in ¥ Lakhs)
Equity shares of ¥ 10 each:
At 1 April 2018 1,70,96,769 1,709.68
Additions during the year - -
At 31 March 2019 1,70,96,769 1,709.68
Additions during the year - -
At 31 March 2020 1,70,96,769 1,709.68
b. Other equity
%in lakhs
Attributable to equity shareholders of the Company Total other
Reserves and surplus equity
Securities Stock option Retained Total
premium outstanding earnings
reserve
As at 1 April 2018 23972.72 521.30 17963.02 42,457.04
Ind AS 115 transition adjustment - - (100.59) (100.59)
Profit for the year - - 980299 9080299
Other comprehensive income - - 2334 2334
Total comprehensive income 23,972.72 521.30 27,688.76 52,182.78
Stock option compensation expense - 1912 - 1912
As at 31 March 2019 23,972.72 540.42 27,688.76 52,201.90
As at 1 April 2019 23972.72 540.42 27,688.76 52,201.90
Ind AS 116 transition adjustment (refer - - (49412) (49412)
Note 48)
Profit for the year - - 349753 349753
Other comprehensive income - - 2896 2896
Total comprehensive income 23,972.72 540.42 30,721.13 55,234.27
Stock option compensation expense - 264.88 - 264.88
As at 31 March 2020 23972.72 805.30 30,721.13 55,499.15

Summary of significant accounting policies 3
The accompanying notes are an integral part of the consolidated financial statements.
As per our report of even date.

For S.R. BATLIBOI & ASSOCIATES LLP For and on behalf of the Board of Directors
ICAl Firm Registration Number: 101049W/E300004  TeamlLease Services Limited
Chartered Accountants

Per Navin Agrawal Ashok Reddy Latika Pradhan
Partner Managing Director Director
Membership Number: 056102 DIN: 00151814 DIN: 07118801
N. Ravi Vishwanath Alaka Chanda
Chief Financial Officer Company Secretary
A29098
Place: Bangalore Place: Bangalore
Date: @ June 2020 Date: @ June 2020
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Notes to the consolidated financial statements

for the year ended 31 March 2020

1 Corporate information (i) Basis of consolidation

242 | TeamlLease Services Limited

Teamlease Services Limited (the “Company”) and its
subsidiaries, associates, joint venture and trust are
collectively referred herein as the “Group”. The Group
is primarily engaged in providing staffing services,
HR requirements offering a gamut of services that
include Temporary Staffing, Permanent Recruitment,
Payroll Process Outsourcing, Regulatory Compliance
Services, Vocational Training / Education and
Assessments, Telecom staffing, Technology led
specialized academic services and end to end online
services for software product engineering.

The Company was converted into a Public Limited
Company and obtained a fresh certificate of
incorporation dated 15 May 2015. The equity shares
of the Company got listed on National Stock
Exchange of India Limited (“NSE”) and BSE Limited
(“BSE") wef. 12 February 2016.

The consolidated financial statements are approved
by the board of directors and authorized for issue in
accordance with a resolution of the directors on 9
June 2020.

Basis of preparation

The  consolidated financial statements of the
Group have been prepared in accordance with
Indian Accounting Standards (Ind AS) specified
under section 133 of the Companies Act 2013 (‘the
Act’), read with the Companies (Indian Accounting
Standards) Rules, 2015 (as amended).

The consolidated financial statements have been
prepared on a historical cost basis, except for certain
financial assets and liabilities (refer accounting
policy regarding financial instrument), defined
benefit plan assets and share-based payments,
which are measured at fair value. Historical cost is
generally based onthe fair value of the consideration
given in exchange for goods and services as at the
date of respective transactions.

Accounting policies are consistently applied
except for the changes adopted as referred in note
318.

The consolidated financial statements are presented
in Indian Rupee and all values are rounded to nearest
lakhs except when otherwise stated.

The consolidated financial statements comprise
the financial statements of the Company and its
subsidiaries, associates, joint venture and trust as
at 31 March 2020. Control is achieved when the
Group is exposed, or has rights, to variable returns
from its involvement with the investee and has the
ability to affect those returns through its power over
the investee. Specifically, the Group controls an
investee if and only if the Group has:

- Power over the investee (i.e. existing rights that
give it the current ability to direct the relevant
activities of the investee);

- Exposure, or rights, to variable returns from its
involvement with the investee; and

- The ability to use its power over the investee to
affect its returns.

Generally, there is a presumption that a majority
of voting rights result in control. To support this
presumption and when the Group has less than
a majority of the voting or similar rights of an
investee, the Group considers all relevant facts and
circumstances in assessing whether it has power

over an investee, including:

- The contractual arrangement with the other
vote holders of the investee

- Rights arising from other contractual
arrangements

- The Group's voting rights and potential voting
rights

- The size of the group’s holding of voting rights
relative to the size and dispersion of the holdings
of the other voting rights holders

The financial statements of all entities used for
the purpose of consolidation are drawn up to same
reporting date as that of the parent Company, ie,
year ended on 31 March.”

The Group re-assesses whether or not it controls
an investee if facts and circumstances indicate
that there are changes to one or more of the three
elements of control. Consolidation of a subsidiary
begins when the Group obtains control over the
subsidiary and ceases when the Group loses control
of the subsidiary. Assets, liabilities, income and




Financial
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Notes to the consolidated financial statements

for the year ended 31 March 2020

expenses of a subsidiary acquired or disposed off during the year are included in the consolidated financial
statements from the date the Group gains control until the date the Group ceases to control the subsidiary.

Consolidated financial statements are prepared using uniform accounting policies for like transactions and other
events in similar circumstances. If a member of the group uses accounting policies other than those adopted
in the consolidated financial statements for like transactions and events in similar circumstances, appropriate
adjustments are made to that group member’s financial statements in preparing the consolidated financial

statements to ensure conformity with the group’s accounting policies.”

Consolidation procedure:

(a) Combine like items of assets, liabilities, equity, income, expenses and cash flows of the parent with those of

(b)

(e

its subsidiaries

Offset (eliminate) the carrying amount of the parent’s investment in each subsidiary and the parent’s portion

of equity of each subsidiary.

Eliminate in full intragroup assets and liabilities, equity, income, expenses and cash flows relating to transactions

between entities of the group (profits or losses resulting from intragroup transactions that are recognised are

eliminated in full)

Profit or loss and each component of other comprehensive income (OCI) are attributed to the equity holders of

the parent of the Group and to the non-controlling interests, even if this results in the non-controlling interests

having a deficit balance.

Group information:

(a) Subsidiaries and Trust

The consolidated financial statements of the Group includes subsidiaries and ESOP trust listed in the table

below:

Name of the subsidiary Principal Country of % equity interest
activities incorporation 31 March 2020 31 March 2019

TeamlLease Education Education and India 100 100

Foundation (TLEF") apprenticeship

TeamlLease Digital Private IT Staffing India 100 100

Limited (TDPL) business

Keystone Business Solutions IT Staffing India 100 100

Private Limited (‘KBSPL) business

Evolve Technologies and Services  Telecom Staffing India 100 100

Private Limited (‘Evolve') business

TeamlLease e-Hire Private End to end India 100 100

Limited (formerly known as online service for

Cassius Technologies Private software product

Limited) ('e-Hire') (subsidiary engineering

wef 31 July 2018)

IM.S.| Staffing Private Limited IT Staffing India 100 -

(iMSI)(subsidiary wef. 12 business

November 2019)

[IJT Education Private Limited - India 100 100

(11JTH

TeamlLease Employee Stock ESOP Trust India 100 100

Plan Trust

Annual Report 2019-20 | 243



(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

Notes to the consolidated financial statements

for the year ended 31 March 2020
(b) Associates and Joint venture

Associate is an entity over which the group has significant influence. Significant influence is the power to
participate in the financial and operating policy decisions of the investee but is not control or joint control
over those policies.

A joint venture is a type of joint arrangement whereby the parties that have joint control of the arrangement
have rights to the net assets of the joint venture. Joint control is the contractually agreed sharing of control
of an arrangement, which exists only when decisions about the relevant activities require unanimous consent
of the parties sharing control.

Details of associates and joint venture considered for consolidation, with respective holdings thereof are as

follows:
Country of Date of % of  Principal activities
incorporation acquisition holding
Associate India 1 December 2017 2219  Technology-led
School Guru Eduserve specialised academic
Private Limited services
Joint venture India 1 November 2018 3333 SAAS based
Avantis Regtech Private governance, risk and
Limited compliance automation

The Group’s investments in its associate and 3 Summary of significant accounting
joint venture are accounted for using the policies

equity method. Under the equity method, the

investment in an associate and a joint venture is 3.1 Current versus non-current classification

Initially recognised at cost. The carrying amount TheGrouppresentsassetsandliabilitiesinthebalance

f the i t toi djusted t i . .
© ¢ [nvestrment 1s adjuste © recognise sheet based on current/ non-current classification.

changes inthe Group'’s share of net assets of the An asset is treated as current when it is-

associate and joint venture since the acquisition

date. The statement of profit and loss reflects - Expected to be realised or intended to be sold or
the Group’s share of the results of operations of consumed in normal operating cycle

the associate and joint venture. Unrealised gains

and losses resulting from transactions between - Held primarily for the purpose of trading

the Group and the associate and joint venture - Expected to be realised within twelve months

are eliminated to the extent of the interest in the ) .
after the reporting period, or

associate and joint venture.

- Cash or cash equivalent unless restricted from

If an entity’s share of losses of an associate being exchanged or used to settle a liability

equals or exceeds its interest in the associate for at least twelve months after the reporting

and joint venture (which includes any long period

term interest that, in substance, form part of
the Group’s net investment in the associate All other assets are classified as non current.

and joint wventure), the entity discontinues o
recognising its share of further losses, unless Aliability is current when:
the Group has legal or constructive obligations _ ltis expected to be settled in normal operating

or made payments on behalf of the associate
cycle

or joint venture. If the associate or joint venture
subsequently reports profits, the entity resumes - Itis held primarily for the purpose of trading

recognising its share of those profits only after

its share of the profits equals the share of losses - Itis dueto be settled within twelve months after

not recognised. the reporting period, or
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- There is no unconditional right to defer the
settlement of the liability for at least twelve
months after the reporting period.

The Group classifies all other liabilities as non-
current.

Deferred tax assets and liabilities are classified as
non-current assets and liabilities. Advance tax paid
is classified as non-current assets.

The operating cycle is the time between the
recognition of assets and their realisation in cash
and cash equivalents. The Group has considered
twelve months as its operating cycle.

Foreign currency translation
i) Functional and presentation currency

ltems included in the financial statements of
the Group are measured using the currency of
the primary economic environment in which the
entity operates, ie, the “functional currency”.
The financial statements are presented in Indian
rupee (INR), which is functional and presentation
currency of the Group.

ii) Transactions and balances

Foreign currency transactions are initially
recorded by the Group at their respective
functional currency spot rate at the date the

transaction first qualifies for recognition.

1) Monetary assets and liabilities denominated
in foreign currencies are translated at the
functional currency spot rates of exchange
at the reporting date.

2) Non-monetary items, which are measured
in terms of historical cost denominated in
a foreign currency, are translated using the
exchange rates at the date of the initial
transactions. Non-monetary items, which
are measured at fair value or other similar
valuation denominated in a foreign currency,
are translated using the exchange rate at
the date when fair value was determined.

3) Exchange differences arising on settlement

or translation of monetary items are
recognised in the statement of profit and

loss in the period in which they arise.

3.3 Revenue recognition

Revenue is recognised to the extent that it is
probable that the economic benefits will flow to the
Group and the revenue can be reliably measured,
regardless of when the payment is being made.
Revenue is measured at the fair value of the
consideration received or receivable, taking into
account contractually defined terms of payment
and excluding taxes or duties collected on behalf
of the government. The Group has concluded that
it is the principal in all of its revenue arrangements
since it is the primary obligor in all the revenue
arrangements as it has pricing latitude and is also
exposed to credit risks.

Revenues in excess of invoicing are classified as
Contract Assets (unbilled revenue), while invoicing
in excess of revenues are classified as Contract
Liability (unearned revenue).

The specific recognition criteria described below
must also be met before revenue is recognised.

Manpower services

Revenue from manpower services is accounted
on accrual basis on performance of the services
agreed in the contract with the customers.

Recruitment and other services

Revenue from permanent recruitment services,

temporary  recruitment  services, skills and

development, regulatory services, job portal
and payroll is recognized on accrual basis on
performance of the services agreed in the contract

with the customers.
Interest income

For all financial instruments measured at amortised
cost, interest income is recorded using the effective
interest rate (EIR). The EIR is the rate that exactly
discounts the estimated future cash receipts
over the expected life of the financial instrument
or a shorter period, where appropriate, to the net
carrying amount of the financial asset. When
calculating the effective interest rate, the Group
estimates the expected cash flows by considering
all the contractual terms of the financial instrument
but does not consider the expected credit losses.
Interest income is included in finance income in the

statement of profit or loss.
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Dividends

Dividend income is recognised when the Group's
right to receive the payment is established, which is
generally when shareholders approve the dividend.

Taxes
Income Tax

Income tax expense comprises current tax expense and
deferred tax charge or credit during the year. Current
income tax assets and liabilities are measured at the
amount expected to be recovered from or paid to the
taxation authorities. The tax rates and tax laws used
to compute the amount are those that are enacted or
substantively enacted, at the reporting date.

Current income tax relating to items recognised
outside profit or loss is recognised outside profit
or loss (either in other comprehensive income or
in equity). Management periodically evaluates
positions taken in the tax returns with respect to
situations in which applicable tax regulations are
subject to interpretation and establishes provisions

where appropriate.
Deferred tax

Deferred tax is recognised using the liability method
on temporary differences between the tax bases of
assets and liabilities and their carrying amounts for
financial reporting purposes at the reporting date.
Deferred tax assets are recognised for all deductible
temporary differences, carryforward of unused tax
credits and unused tax losses only if it is probable
that future taxable profits will be available to utilise
the same, except:

- When the deferred tax asset relating to the
deductible temporary difference arises from
the initial recognition of an asset or liability in a
transaction that is not a business combination
and, at the time of the transaction, affects
neither the accounting profit nor taxable profit
or loss;

- In respect of deductible temporary differences

associated with investments in subsidiaries,
associates and interest in joint venture, deferred
tax assets are recognised only to the extent that
it is probable that the temporary differences will
reverse in the foreseeable future and taxable
profit will be available against which the

temporary differences can be utilised.

35

The carrying amount of deferred tax assets is
reviewed at each reporting date and reduced to the
extent that it is no longer probable that sufficient
taxable profit will be available to allow all or part of
the deferred tax asset to be utilised. Unrecognised
deferred tax assets are re-assessed at each
reporting date and are recognised to the extent that
it has become probable that future taxable profits
will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the
tax rates that are expected to apply in the year when
the asset is realised or the liability is settled, based
on tax rates (and tax laws) that have been enacted or
substantively enacted at the reporting date. Deferred
tax relating to items recognised outside profit or loss
is recognised outside profit or loss (either in other
comprehensive income or in equity).

Deferred tax assets and deferred tax liabilities are
offset if a legally enforceable right exists to set off
current tax assets against current tax liabilities.

Deferred tax assets include Minimum Alternative
Tax (‘MAT") paid in accordance with the tax laws in
India, which is likely to give future economic benefits
in the form of availability of set off against future
income tax liability. Accordingly, MAT is recognized
as deferred tax asset in the balance sheet when the
asset can be measured reliably and it is probable
that the future economic benefit associated with
the asset will be realized. The Group reviews the
“MAT credit entitlement” asset at each reporting
date and writes down the asset to the extent that
it is no longer probable that it will pay normal tax
during the specified period or it is no longer eligible
for set off in future years.

Leases

The Group assesses at contract inception whether
if the
contract conveys the right to control the use of an

a contract is, or contains, a lease, ie,
identified asset for a period of time in exchange for

consideration.
Group as lessee

The Group applies a single recognition and
measurement approach for all leases, except for
short-term leases and leases of low-value assets.
The Group recognises lease liabilities to make lease
payments and right-of-use assets representing the

right to use the underlying assets.
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Right of use Assets

The Group recognises right-of-use assets at
the commencement date of the lease (ie, the
date the underlying asset is available for use).
Right-of-use assets are measured at cost, less
any accumulated depreciation and impairment
losses, and adjusted for any remeasurement
of lease liabilities. The cost of right-of-use
assets includes the amount of lease liabilities
direct
and lease payments made at or before the

recognised, initial costs  incurred,
commencement date less any lease incentives
received. Right-of-use assets are depreciated
on a straight-line basis over the shorter of the
lease term and the estimated useful lives of the
asset. The right-of-use assets are also subject
to impairment. Refer to accounting policies in

section 3.8 impairment of non-financial assets.
Lease Liabilities

At the commencement date of the lease, the
Group recognises lease liabilities measured at
the present value of lease payments to be made
over the lease term. The lease payments include
fixed payments less any lease incentives
receivable, variable lease payments that depend
on an index or a rate, and amounts expected
to be paid under residual value guarantees.
The lease payments also include the exercise
price of a purchase option reasonably certain
to be exercised by the Group and payments of
penalties for terminating the lease, if the lease
term reflects the Group exercising the option
to terminate. Variable lease payments that do
not depend on an index or a rate are recognised
as expenses in the period in which the event or
condition that triggers the payment occurs.

In calculating the present value of lease
payments, the Group uses its incremental
borrowing rate at the lease commencement
date because the interest rate implicit in the
lease is not readily determinable. After the
commencement date, the amount of lease
liabilities is increased to reflect the accretion
of interest and reduced for the lease payments
made. In addition, the carrying amount of lease
liabilities is remeasured if there is a modification,
a change inthe lease term, a change in the lease
payments (e.g, changes to future payments
resulting from a change in an index or rate used

to determine such lease payments) or a change
in the assessment of an option to purchase the
underlying asset

iii) Short-term leases and leases of low-value
assets

The Group applies the short-term lease
recognition exemption to its short-term leases
(i.e, those leases that have a lease term of 12
months or less from the commencement date
and do not contain a purchase option). It also
applies recognition exemption to leases for
which the underlying asset is of low value. Lease
payments on short-term leases and leases of
low-value assets are recognised as expense on

a straight-line basis over the lease term.
Group as lessor

Leases in which the Group does not transfer
substantially all the risks and rewards incidental
to ownership of an asset are classified as
operating leases. Rental income arising is
accounted for on a straight-line basis over
the lease terms. Initial direct costs incurred in
negotiating and arranging an operating lease
are added to the carrying amount of the leased
asset and recognised over the lease term on the
same basis as rental income. Contingent rents
are recognised as revenue in the period in which
they are earned.

3.6 Property, plant and equipment

Plant and equipment is stated at cost, net of

accumulated  depreciation and  accumulated
impairment losses, if any. Such cost includes the
cost of replacing part of the plant and equipment.
All repair and maintenance costs are recognised in

profit or loss as incurred.

“An item of property, plant and equipment and
any significant part thereof initially recognised
is derecognised upon disposal or when no future
economic benefits are expected from its use or
disposal. Any gain or loss arising on derecognition
of the asset (calculated as the difference between
the net disposal proceeds and the carrying amount
of the asset) is included in the statement of profit
and loss when the asset is derecognised.

The residual values, useful lives and methods of
depreciation of property, plant and equipment are
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reviewed at each financial year end and adjusted
prospectively, if appropriate.

Depreciation methods, estimated useful lives

Depreciation is calculated using the straight-line
method over the estimated useful lives of the plant
and equipment as given under Part C of Schedule I
of the Act as follows:

Asset Useful life in years
Office equipment 3-15

Computers 3

Furniture and fixtures 3-10

Vehicles 6-10

Plant and machinery 3

Leasehold improvements are depreciated over the
period of the lease or estimated useful life, whichever
is lower.

Intangible assets

Intangible assets acquired separately are measured
on initial recognition at cost. Following initial
recognition,intangible assets are carried at cost less
any accumulated amortization and accumulated
impairment losses, if any.

The useful lives of intangible assets are assessed as
either finite or indefinite.

Intangible assets with finite lives are amortized over
the useful economic life and assessed for impairment
whenever there is an indication that the intangible
asset may be impaired. The amortization period and
the amortization method for an intangible asset with
a finite useful life are reviewed at least at the end
of each reporting period. Changes in the expected
useful life or the expected pattern of consumption
of future economic benefits embodied in the asset
are considered to modify the amortization period or
method, as appropriate, and are treated as changes
in accounting estimates. The amortization expense on
intangible assets with finite lives is recognised in the
statement of profit and loss unless such expenditure
forms part of carrying value of another asset.

Internally generated intangibles, excluding capitalised
development costs, are not capitalised and the
related expenditure is reflected in profit or loss in the
period in which the expenditure is incurred.

Gains or losses arising from derecognition of an
intangible asset are measured as the difference

between the net disposal proceeds and the
carrying amount of the asset and are recognised
in the statement of profit or loss when the asset is

derecognised.
Research and development costs

Research costs are expensed as incurred.
Development expenditures on an individual project
are recognised as an intangible asset when the

Group can demonstrate:

- The technical feasibility of completing the
intangible asset so that the asset will be
available for use or sale

- Its intention to complete and its ability and
intention to use or sell the asset

- How the asset will generate future economic
benefits

- The availability of resources to complete the
asset

- The ability to measure reliably the expenditure
during development

Following initial recognition of the development
expenditure as an asset, the asset is carried at
cost less any accumulated amortization and
accumulated losses. Amortization
of the

complete and the asset is available for use. It

impairment

asset begins when development s
is amortized over the period of expected future
benefit. Amortization expense is recognised in the
statement of profit and loss unless such expenditure

forms part of carrying value of another asset.

During the period of development, the asset is
tested for impairment annually.

Amortization methods, estimated useful lives

Amortization is calculated using the straight-
line method over the estimated useful lives of the
Intangibles as follows:

Intangible
assets

Useful life Internally generated
in years or acquired

ALCS - software 3 vyears

Internally generated

Software others  3-10 Acquired/Internally
years gererated

Brand 3-4 years Acquired

Non competent 3-5years Acquired

rights

Customer S years Acquired

relationship

Databases 4 yvears Acquired




=—— Financial
Statements

Notes to the consolidated financial statements

for the year ended 31 March 2020

3.8 Impairment of non-financial assets

39

The Group assesses, at each reporting date, whether
there is an indication that any property, plant &
equipment, right of use assets and intangible assets
may be impaired. If any indication exists, or when
annual impairment testing for an asset is required,
the Group estimates the asset’'s recoverable
amount. An asset'’s recoverable amount is the higher
of an asset’s or cash-generating unit’'s (CGU) fair
value less costs of disposal and its value in use.
Recoverable amount is determined for an individual
asset, unless the asset does not generate cash
inflows that are largely independent of those from
other assets or groups of assets. When the carrying
amount of an asset or CGU exceeds its recoverable
amount, the asset is considered impaired and is
written down to its recoverable amount.

In assessing value in use, the estimated future cash
flows are discounted to their present value using a
pre-tax discount rate that reflects current market
assessments of the time value of money and the
risks specific to the asset.

Non-financial assets other than goodwill that
suffered an impairment are reviewed for possible
reversal of the impairment at the end of each
reporting period.

Financial instruments

A financial instrument is any contract that gives
rise to a financial asset of one entity and a financial
liability or equity instrument of another entity.

Initial recognition and measurement

Financial assets and financial liabilities are
recognised when the Group becomes a party
to the contract embodying the related financial
instruments. All financial assets, financial liabilities
and financial guarantee contracts are initially
measured at transaction cost and where such
values are different from the fair value, at fair value.
Transaction coststhat are directly attributable to the
acquisition or issue of financial assets and financial
liabilities (other than financial assets and financial
liabilities at fair value through profit and loss) are
added to or deducted from the fair value measured
on initial recognition of financial asset or financial
liability. Transaction costs directly attributable to

the acquisition of financial assets and financial

liabilities at fair value through profit and loss are
immediately recognised in the statement of profit
and loss.

Investment in  equity instruments issued by
associate and joint venture are measured at cost
less impairment. Investment in preference shares/
debentures of the associate and joint venture
are treated as equity instruments if the same
are convertible into equity shares. Investment
in preference shares/ debentures not meeting
the aforesaid conditions are classified as debt

instruments at amortised cost.
Effective interest method

The effective interest method (EIR) is a method
of calculating the amortised cost of a financial
instrument and of allocating interest income or
expense over the relevant period. The effective
interest rate is the rate that exactly discounts future
cash receipts or payments through the expected
life of the financial instrument, or where appropriate,
a shorter period.

Subsequent measurement
(i) Financial assets
Financial assets at amortised cost

Financial assets are subsequently measured
at amortised cost through effective interest
method if these financial assets are held within a
business model whose objective is to hold these
assets in order to collect contractual cash flows
and the contractual terms of the financial asset
give rise on specified dates to cash flows that
are solely payments of principal and interest on
the principal amount outstanding.

Financial assets at fair value through other
comprehensive income (FVOCI)

Financial assets are measured at fair value
through other comprehensive income if these
financial assets are held within a business
whose objective is achieved by both collecting
contractual cash flows and selling financial
assets and the contractual terms of the financial
asset give rise on specified dates to cash flows
that are solely payments of principal and
interest on the principal amount outstanding.
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Financial assets at fair value through profit and
loss (FVTPL)

Financial assets are measured at fair value
through profit or loss unless it is measured at
amortised cost or at fair value through other
comprehensive income on initial recognition.
The transaction costs directly attributable
to the acquisition of financial assets at fair
value through profit or loss are immediately
recognised in statement of profit and loss.

Impairment of financial assets

In accordance with Ind AS 109, the Group
applies expected credit loss (ECL) model for
measurement and recognition of impairment
loss on financial assets. The Group follows
‘simplified approach’ for recognition of provision
for ECL on trade receivables. The application
of simplified approach does not require the
Group to track changes in credit risk. Rather, it
recognizes provision for ECL based on lifetime
ECLs at each reporting date, right from its initial
recognition. Provision for ECL is recognised for
financial assets measured at amortised cost
and fair value through profit or loss.

Derecognition of financial assets

A financial asset is derecognised only when the
rights to receive cash flows from the asset have
expired or the Group has transferred the rights
to receive cash flows from the financial asset
or retains the contractual rights to receive the
cash flows of the financial asset, but assumes a
contractual obligation to pay the cash flows to
one or more recipients.

Where the entity has transferred an asset, the
Group evaluates whether it has transferred
substantially all risks and rewards of ownership
of the financial asset. In such cases, the financial
asset is derecognised. Where the entity has not
transferred substantially all risks and rewards of
ownership of the financial asset, the financial
asset is not derecognised.

Where the entity has neither transferred a
financial asset nor retains substantially all risks
and rewards of ownership of the financial asset,
the financial asset is derecognised if the Group

has not retained control of the financial asset.
Where the Group retains control of the financial
asset, the asset is continued to be recognised
to the extent of continuing involvement in the
financial asset.

Financial Liabilities
Financial liabilities at amortised cost

Financial liabilities are initially measured at
fair value, net of transaction costs, and are
subsequently measured at amortised cost
through effective interest method. For trade and
other payables maturing within one year from
the balance sheet date, the carrying amounts
approximate fair value due to the short term
maturity of these instruments.

Financial liabilities at fair value through profit
or loss

Financial liabilities at fair value through profit or
loss include financial liabilities held for trading
and financial liabilities designated upon initial
recognition as at fair value through profit or loss.

Financial liabilities designated upon initial
recognition at fair value through profit or loss are
designated at the initial date of recognition, and
only if the criteria in Ind AS 109 are satisfied. For
liabilities designated as FVTPL, fair value gains/
losses attributable to changes in own credit risk
are recognised in OCI. These gains/losses are not
subsequently transferred to the statement of
profit and loss. However, the Group may transfer
the cumulative gain or loss within equity. All
other changes in fair value of such liability are
recognised in the statement of profit or loss.

Derecognition of financial liabilities

A financial liability is derecognised when the
obligation under the liability is discharged or
cancelled or expires. When an existing financial
liability is replaced by another from the same
lender on substantially different terms, or the
terms of an existing liability are substantially
modified, such an exchange or modification
is treated as the derecognition of the original
liability and the recognition of a new liability. The
difference in the respective carrying amounts is
recognised in the statement of profit or loss.
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(iii) Offsetting of financial instruments

Financial assets and financial liabilities are
offset and the net amount is reported in the
balance sheet if there is enforceable legal
right to offset the recognised amounts and
there is an intention to settle on a net basis
to realise the assets and settle the liabilities
simultaneously.

(iv) Fair value of financial instruments

In determining the fair value of its financial
instruments, the Group uses following hierarchy
and assumptions that are based on market
conditions and risks existing at each reporting
date.

Fair value hierarchy:

All assets and liabilities for which fair value
is measured or disclosed in the financial
statements are categorized within the fair
value hierarchy, described as follows, based
on the lowest level input that is significant
to the fair value measurement as a whole:

Level 1 — Quoted (unadjusted) market prices in
active markets for identical assets or liabilities.

Level 2 — Valuation techniques for which the
lowest level input that is significant to the fair
value measurement is directly or indirectly
observable.

Level 3 — Valuation techniques for which the
lowest level input that is significant to the fair

value measurement is unobservable.

For assets and liabilities that are recognized in
the financial statements on a recurring basis, the
Group determines whether transfers have occurred
between levels in the hierarchy by re-assessing
categorization (based on the lowest level input that
is significant to the fair value measurement as a
whole) at the end of each reporting period.

3.10 Borrowing costs

Borrowing costs consist of interest and other
costs that the Group incurs in connection with the
borrowing of funds.

Borrowing costs directly attributable to the acquisition,
construction or production of an asset that necessarily
takes a substantial period of time to get ready for its

intended use or sale are capitalized as part of the cost
of the respective asset. All other borrowing costs are
charged to statement of profit and loss.

3.11Treasury shares

The Company has created an Employee Benefit
Trust (‘EBT') for providing share-based payment to
its employees. The promoters and directors of the
Company, in prior years had contributed certain
equity shares free of cost to EBT, which are issued
to employees in accordance with the Company’s
Employee stock option plan.

The Company treats EBT as its extension and shares
held by EBT are treated as treasury shares carried at
nil value. Share options exercised during the reporting
period are adjusted against treasury shares.

Own equity instruments that are reacquired
(treasury shares) are recognised at cost and
deducted from equity. No gain or loss is recognised
in the statement of profit and loss on the purchase,
sale, issue or cancellation of the Company’'s own
equity instruments. Any difference between the
carrying amount and the consideration, if reissued,
is recognised in reserve.

3.12 Cash and cash equivalents

Cash and cash equivalents in the balance sheet
comprise cash at banks and on hand and short-
term deposits with an original maturity of three
months or less, which are subject to an insignificant
risk of changes in value.

For the purpose of presentation in the statement
of cash flows, cash and cash equivalents includes
cash on hand, short-term deposits with original
maturities of three months or less that are readily
convertible to known amounts of cash and which
are subject to an insignificant risk of changes in
value, net of bank overdrafts.

3.13Employee benefits

Defined benefit plan
Gratuity obligations

Gratuity, which is a defined benefit plan, is accrued
based on an independent actuarial valuation, done
on projected unit credit method as at the balance
sheet date. The Group recognizes the net obligation
of a defined benefit plan in its balance sheet as an
asset or liability.
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Remeasurement gains and losses arising from
experience adjustments and changes in actuarial
assumptions are recognised in the period in which they
occur in other comprehensive income and is transferred
to retained earnings in the statement of changes in
equity in the balance sheet. Such accumulated re-
measurements are not reclassified to the statement of

profit and loss in subsequent periods.

Past service costs are recognised in profit or loss on
the earlier of :

a) The date of the plan amendment or curtailment,
and

b) The date that the Group recognises related
restructuring costs.

Net interest is calculated by applying the discount
rate to the net defined benefit liability or asset. The
Group recognises the following changes in the net
defined benefit obligation as an expense in the
consolidated statement of profit and loss:

- Service costs comprising current service
costs, past-service costs, gains and losses on

curtailments and non-routine settlements; and

- Net interest expense or income.
Contribution to TeamLease Provident Fund

The Group has a defined benefit plan for post
employment benefits in the form of provident fund.
The Group makes contribution for provident fund
to the trust set up by the Group and administered
by the trustees. The interest rate payable to the
members of the trust shall not be lower than the
statutory rate of interest declared by the Central
Government under the Employees Provident Funds
and Miscellaneous Provisions Act, 1952, and shortfall,
if any, is made good by the Group. The Group's
liability
approach) at the end of the year. Actuarial losses/

is actuarially determined (deterministic

gains are recognized in the Statement of Profit and
Loss in the year in which they arise.

Defined contribution plan
Contribution to Government Provident Fund

In case of subsidiaries and certain employees
of Teamlease services limited, the Group pays
provident fund contributions to publicly administered
provident funds as per applicable regulations. The

Group has no further payment obligations once the
contributions have been paid. The contributions are
accounted for as defined contribution plans and the
contributions are recognised as employee benefit
expense when they are due.

Share-based payments

Employees of the Group receive remuneration
in the form of employee option plan of the Group
(equity settled instruments) for rendering services
over a defined vesting period. Equity instruments
granted are measured by reference to the fair value
of the instrument at the date of grant. The expense
is recognised in the statement of profit and loss
with a corresponding increase in equity over the
period that the employees unconditionally becomes
entitled to the award. The equity instruments
generally vest in a graded manner over the vesting
period ie the period over which all the specified
vesting conditions are to be satisfied. The fair value
determined at the grant date is expensed over the
vesting period of the respective tranches of such
grants (accelerated amortization). At the end of
each period, the entity revises its estimates of the
number of options that are expected to vest based
on the non-market vesting and service conditions.
It recognises the impact of the revision to original
estimates, if any, in the statement of profit and loss,
with a corresponding adjustment to equity. The stock
option compensation expense is determined based
on the Group’s estimate of equity instruments that
will eventually vest.

Compensated absences

The employees of the Group are entitled to be
compensated for unavailed leave as per the policy
of the Group, the liability in respect of which is
provided, based on an actuarial valuation (using the
projected unit credit method) at the end of each
year. Accumulated compensated absences, which
are expected to be availed or encashed within 12
months from the end of the year end are treated as
short term employee benefits and those expected
to be availed or encashed beyond 12 months from
the end of the year end are treated as other long
term employee benefits. The Group's liability is
actuarially determined (using Projected Unit Credit
Method) at the end of each year. Actuarial gains/
losses are recognised in the Statement of Profit and
Loss in the year in which they arise.
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3.14 Provisions and contingent liability of the parent Company by the weighted average

Provision

Provisions are recognised when the Group has
a present obligation (legal or constructive) as a
result of a past event, it is probable that an outflow
of resources embodying economic benefits will
be required to settle the obligation and a reliable
estimate can be made of the amount of the
obligation. When the Group expects some or all of
a provision to be reimbursed, the reimbursement
is recognised as a separate asset, but only when
the reimbursement is virtually certain. The expense
relating to a provision is presented in the statement
of profit and loss net of any reimbursement.

If the effect of the time value of money is material,
provisions are discounted using a current pre-
tax rate that reflects, when appropriate, the risks
specific to the liability. When discounting is used,
the increase in the provision due to the passage of
time is recognised as a finance cost.

Contingent liability

Contingent liability is a possible obligation that arises
from past events whose existence will be confirmed
by the occurrence or non-occurrence of one or more
uncertain future events beyond the control of the
Group, or a present obligation that arises from past
events where it is not probable that an outflow of
resources will be required to settle the obligation.

A contingent liability also arises in extremely rare
cases where there is a liability that cannot be
measured reliably. The Group does not recognize a
contingent liability but discloses its existence in the
financial statements.

3.15 Cash dividend distribution to equity holders

The Group recognizes a liability to make cash
distributions to equity holders of the Group when the
distribution is authorized and the distribution is no
longer at the discretion of the Group. Final dividends
on shares are recorded as a liability on the date of
approval by the shareholders and interim dividends
are recorded as a liability on the date of declaration
by the Company’s Board of Directors.

3.16 Earnings Per Share (EPS)

Basic EPS is calculated by dividing the profit/loss
for the year attributable to equity shareholders

number of equity shares outstanding during the
year. Diluted EPS is calculated by dividing the
profit attributable to equity shareholders of the
parent Company by the weighted average number
of equity shares outstanding during the year plus
the weighted average number of equity shares that
would be issued on conversion of all the dilutive
potential equity shares into equity shares.

3.170perating segment

The Board of Directors have been identified as the
Chief Operating Decision Maker (CODM) as defined
by Ind AS 108, Operating Segment. CODM evaluates
the performance of Group and allocated resources
based on the analysis of various performance
indicators of the Group. The operating segment
comprises of the following:

a) Staffing and Allied Services - Comprises of
Staffing Operations, Temporary Recruitment
and Payroll & NETAP.

b) Other HR Services - Comprises of Permanent
Recruitment, Regulatory Compliance, Training
Operations and Job Portal.

c) Specialized Staffing Services - Comprises of IT
Staffing and Telecom Staffing Operations.

3.18 Changes in accounting policies and disclosures

New and amended standards

The Group has applied Ind AS 116 Leases for the
first time. The nature and effect of the changes as a
result of adoption of this new accounting standard
is described below

Ind AS 116 Leases

Ind AS 116 supersedes Ind AS 17 Leases. The
standard sets out the principles for the recognition,
measurement, presentation and disclosure of leases
and requires lessees to recognise most leases on
the balance sheet.

The Group adopted Ind AS 116 using the modified
retrospective approach, with the date of initial
application on 1 April 2019 The Group elected to use
the recognition exemptions for lease contracts that,
at the commencement date, have a lease term of 12
months or less and do not contain a purchase option
(short-term leases), and lease contracts for which the
underlying asset is of low value (low-value assets).

Annual Report 2019-20 | 253



(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

Notes to the consolidated financial statements

for the year ended 31 March 2020

254 | TeamlLease Services Limited

Also refer note 3.5 for Ind AS 116 accounting policies
and note 48 for transition adjustment on adoption
of Ind AS 116.

Appendix C to Ind AS 12 Uncertainty over Income
Tax Treatment

The appendix addresses the accounting for income
taxes when tax treatments involve uncertainty that
affects the application of Ind AS 12 Income Taxes.
It does not apply to taxes or levies outside the
scope of Ind AS 12, nor does it specifically include
requirements relating to interest and penalties
associated with uncertain tax treatments.

The Group applies significant judgement in
identifying uncertainties overincome tax treatments
and has assessed whether the Appendix had an
impact on its financial statements.

Upon adoption of the Appendix C to Ind AS 12, the
Group considered whether it has any uncertain tax
positions. The Appendix did not have any significant
impact on the financial statements of the Group.

3.19 Significant accounting judgments, estimates and

assumptions

The preparation of the Group's financial statements
requires management to make judgements, estimates
and assumptions that affect the reported amounts
of revenues, expenses, assets and liabilities, and
the accompanying disclosures, and the disclosure
of contingent liabilities. Uncertainty about these
assumptions and estimates could result in outcomes
that require a material adjustment to the carrying
amount of assets or liabilities affected in future periods.

Estimates and assumptions

The key assumptions concerning the future and
other key sources of estimation uncertainty at
the reporting date, that have a significant risk of
causing a material adjustment to the carrying
amounts of assets and liabilities within the next
financial year, are described below. The Group based
its assumptions and estimates on parameters
available when the financial statements were
prepared. Existing circumstances and assumptions
about future developments, however, may change
due to market changes or circumstances arising
that are beyond the control of the Group. Such
changes are reflected/updated in the assumptions
when they eventually occur.

Defined benefit plans

The cost of the defined benefit plans and other
post-employment benefits and the present value
of the obligation are determined using actuarial
valuations. An actuarial valuation involves making
various assumptions that may differ from actual
developments in the future. These include the
determination of the discount rate, future salary
increases and mortality rates. Due to complexities
involved in the valuation and its long term nature,
a defined benefit obligation is highly sensitive to
changes in these assumptions. All assumptions are
reviewed at each reporting date.

The parameter most subject to change is the
discount rate. In determining the appropriate discount
rate for plans operated in India, the management
considers the interest rate of government bonds
where remaining maturity of such bond correspond
to expected term of defined benefit obligation. The
mortality rate is based on publicly available mortality
table in India. The mortality tables tend to change
only at interval in response to demographic changes.
Future salary increases and gratuity increases are
based on expected future inflation rates.

Taxes

Deferred tax assets are recognised on deductible
temporary differences and unused tax losses to the
extent that it is probable that taxable profit will be
available against which the deductible temporary
differences and losses can be utilised. Significant
management judgement is required to determine
the amount of deferred tax assets that can be
recognised, based upon the likely timing and the
level of future taxable profits together with future
tax planning strategies.

Business combinations and intangible assets

Business combinations are accounted for using Ind
AS 103, Business Combinations. Ind AS 103 requires
the identifiable intangible assets and contingent
consideration to be fair valued in order to ascertain
the net fair value of identifiable assets, liabilities
and contingent liabilities of the acquiree. Significant
estimates are required to be made in determining
the wvalue of contingent consideration and
intangible assets. These valuations are conducted
by independent valuation experts.
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Impairment of non-current assets including
investments in associates, joint venture and
goodwill

Determining whether investment are impaired
requires an estimation of the value in use of the
individualinvestment or the relevant cash generating
units. The value in use calculation is based on
Discounted Cash Flow (‘DCF’) model. Further, the
cash flow projections are based on estimates and
assumptions relating to operational performance,
growth rate, operating margins of the CGU, etc.

Other estimates

The preparation of financial statements involves
estimates and assumptions that affect the reported
amount of assets, liabilities, disclosure of contingent
liabilities at the date of financial statements and the
reported amount of revenues and expenses for the
reporting period. Specifically, the Group estimates
the probability of collection of accounts receivable
by analyzing historical payment patterns, customer
concentrations and current economic trends. If
the financial condition of a customer deteriorates
or there is an overall deterioration in the credit risk
macro environment, additional allowances may be
required in future.

Covid-19 pandemic related uncertainity:

Refer Note 47 in respect of disclosure relating to likely
impact of Covid-19 on the future cash flows and going

concern assessments made by the management.

3.20 Business combinations and goodwill

Business combinations are accounted for using the
acquisition method when control is transferred to

the Group. The cost of an acquisition is measured
as the aggregate of the consideration transferred
measured at acquisition date fair value. Acquisition-
related costs are expensed as incurred. At the
acquisition date, the identifiable assets acquired
and the liabilities assumed are recognised at their
acquisition date fair values.

Any contingent consideration to be transferred
by the acquirer is recognised at fair value at the
acquisition date.

Goodwill is initially measured at cost, being the
excess of the aggregate of the consideration
transferred over the net identifiable assets acquired
and liabilities assumed.

After initial recognition, goodwill is measured at cost
less any accumulated impairment losses. For the
purpose of impairment testing, goodwill acquired in
a business combination is allocated to each of the
Group's cash-generating units that are expected to
benefit from the combination.

A cash generating unit to which goodwill has been
allocated is tested for impairment annually, or more
frequently when there is an indication that the unit
may be impaired. If the recoverable amount of the
cash generating unitis less thanits carrying amount,
the impairment loss is allocated first to reduce the
carrying amount of any goodwill allocated to the
unit and then to the other assets of the unit pro rata
based on the carrying amount of each asset in the
unit. Any impairment loss for goodwill is recognised
in profit or loss. An impairment loss recognised for
goodwill is not reversed in subsequent periods.
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Note 4: Property, plant and equipment

%inlakhs
Office Computers Furniture Vehicles Plant & Leasehold Total
equipment & fixtures machinery Improvements
Gross block
As at 1 April 2018 230.79 208.37 144.25 29.25 197.30 - 80996
Acquired on acquisitions 5.53 2311 606 12.34 - - 4704
(Refer note 45)
Additions 148.68 11002 8.51 1496 5948 29518 636.83
Disposals - (0.60) - (5.22) - - (5.82)
As at 31 March 2019 385.00 34090 158.82 51.33 256.78 295.18 1,488.01
Acquired on acquisitions 175 3.87 - - - - 5.62
(Refer note 45)
Additions 150.30 31406 14017 - 22.30 17471 80154
Disposals (0.65) - - (25.34) (5.04) - (31.03)
As at 31 March 2020 536.40 658.83 29899 2599 274.04 46989 2,264.14
Accumulated depreciation
As at 1 April 2018 88.47 75.82 44.65 11.37 47.00 - 267.31
Charge during the year 6326 28.38 2002 832 85.79 1893 29470
Disposals - (0.26) - (5.22) - - (548)
As at 31 March 2019 151.73 17394 64.67 14.47 132.79 1893 556.53
Charge during the year Q0.57 11672 2758 6.39 58.68 8373 383.67
Disposals (0.34) - - (16.33) (1.87) - (1854)
As at 31 March 2020 24196 290.66 92.25 4.53 189.60 102.66 921.66
Net Block
As at 31 March 2019 233.27 166.96 94.15 36.86 123.99 276.25 931.48
As at 31 March 2020 294.44 368.17 206.74 21.46 84.44L 367.23 1,342.48
Note 5: Other Intangible assets
Zin lakhs
Customer Brand Non- Databases ALCS - Software Total Goodwill
relationships compete software - others
Gross block
As at 1 April 2018 1,557.83 155.16 53770 - 587.33 352.10 3,190.12 11,275.12
Acquired on acquisitions (Refer note 45) 26230 88.54 50.20 3723 - 3993 47820  1,292.80
Additions - - - - - 1697 1697 -
Disposals - - - - - - - -
As at 31 March 2019 1,820.13 243.70 58790 37.23 587.33 40900 3,685.29 12,56792
Acquired on acquisitions (Refer note 45) 3,076.69 - 684.56 - - - 3,761.25 391553
Additions - - - - - 35412 35412 -
Disposals/Derecognition - - - - - (4.62) (L4.62) -
As at 31 March 2020 4,896.82 243.70 1,272.46 37.23 587.33 758.50 7,796.04 16,483.45
Accumulated amortization
As at 1 April 2018 419.03 44.19 139.47 - 470.12 180.02 1,252.83 -
Charge during the year 34654 6648 132,66 620 11721 87.32 75641 -
Disposals - - - - - - - -
As at 31 March 2019 765.57 110.67 272.13 6.20 587.33 267.34 2,009.24 -
Charge during the year 71820 6312 24699 931 - 12201 1,159.63 -
Disposals/Derecognition - - - - - (1.78) (1.78) -
As at 31 March 2020 1,483.77 173.79 519.12 15.51 587.33 387.57 3,167.09 -
Net Block
As at 31 March 2019 1,054.56 133.03 315.77 31.03 - 141.66 1,676.05 12,56792
As at 31 March 2020 3,413.05 6991 753.34 21.72 - 37093  4,62895 16,483.45
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Goodwill impairment testing

The Group tests whether goodwill has suffered any impairment on an annual basis. Goodwill acquired through

business combinations has been allocated to two CGUs ie. specialised staffing services and other HR services,

which are also operating and reportable segments, for impairment testing. Key assumptions in budgets and plans

include future revenue, associated future levels of marketing expense and other relevant cost. These assumptions are

based on historical trends and future market expectations related to the CGUs.

The following table set out the key assumptions for Goodwill impairment:

31 March 2020 31 March 2019
Specialised Other HR Specialised Other HR
Staffing Services Staffing Services
Services Services
Growth rate (average) 16.26% 2340% 20.87% 4291%
Operating margins (average) 9.38% 20.73% 920% 22.21%
Discount rate (post-tax) 17.87% 17.87% 17.58% 17.60%

The above discount rate is based on the Weighted Average Cost of Capital (WACC) which represents the risk adjusted
expected returns attributable to all the assets of the CGUs. These estimates may differ from future actual results of

operations and cash flows. Based on the above assessment, there has been no impairment of goodwill as at 31 March 2020.

Note 6: Investments

Tin lakhs

31 March 2020

31 March 2019

Non current, Unquoted (at cost)

(A) Investments in Equity Shares

Associates

School Guru Eduserve Private Limited

184,068 (31 March 2019: 184,068) equity shares of 10 each, fully paid
Joint Venture

Avantis Regtech Private Limited

1 (31 March 2019: 1) equity share of ¥1 each (Refer note below)

(B) Investment in Preference Shares

Associate

School Guru Eduserve Private Limited

01% Compulsorily Convertible Cumulative Preference Shares (CCCPS)
269,681 (31 March 2019: 269,681) preference shares of 210 each

Joint Venture

Avantis Regtech Private Limited

01% Compulsorily Convertible Cumulative Preference Shares (CCCPS)
307,018 (31 March 2019: 219,298) preference shares of Re.l each

(Refer note below)

Aggregate Value of unquoted investments
Aggregate amount of provision for diminution

62253

001

1,350.00

55877

2,531.31
2,531.31

71599

001

1,350.00

473.87

2,539.87
2,539.87

Note:

The Company entered into an investment agreement with Avantis Regtech Private Limited ("“ARPL") on O1 November
2018 and invested in 1 equity share of Re. 1 each and subscribed to 219298 0.1% CCCPS of Re. 1 each, both at a
premium of ¥ 227 per share for total consideration of ¥ 500 lakhs. During the year ended 31 March 2020, as per the

share purchase agreement, the Company has further subscribed to 87,720 0.1% CCCPS of Re. 1 each at a premium

of 227 per share by way of conversion of loan given to ARPL amounting to ¥ 200 lakhs. Subsequent to the year end,
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Note 6: Investments (Contd..)

the Company participated in the rights issue and invested in 19,840 equity shares of Re. 1 each at a premium of
% 1,602 per share at a consideration of ¥ 31794 lakhs and acquired additional equity stake of 16.28% in ARPL. ARPL
is engaged in rendering Software as a Service (“SAAS") based governance, risk and compliance automation.

Note 7: Current Investments (at fair value through profit and loss)

%inlakhs
31 March 2020 31 March 2019
Investment in mutual funds
Reliance Quarterly Interval Fund - Growth Plan = 1,600.77
Nil (31 March 2019: 6,236,513.54 Units of ¥ 25.67 each)
- 1,600.77
Aggregate amount of unquoted investment and market value thereof = 1,600.77
Note 8: Loans
Non-current
%inlakhs
31 March 2020 31 March 2019
(Unsecured, Considered good, unless otherwise stated)
Loan to related parties (Refer note 38) 5,373.89 558000
Security deposits 72642 86572
Other deposits 59.82 178.28
6,160.13 6,624:00
(Credit impaired)
Other deposits 10703 8248
Less: Provision (107.03) (8248)
6,160.13 6,624.00
Current
Zin lakhs

31 March 2020

31 March 2019

(Unsecured, Considered good, unless otherwise stated)

Security deposits 56985 10625
Other deposits 2893 2893
598.78 135.18
Note 9: Other financial assets
Non-current
Tin lakhs
31 March 2020 31 March 2019
(Unsecured, Considered good, unless otherwise stated)
Interest accrued on fixed deposits 242 20.23
Reimbursement right for gratuity/compensated absences 6,480.55 500271
Fixed deposits with banks (maturity of more than 12 months) (Refer note 14) 59.88 22277
6,542.85 5,245.71
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Note 9: Other financial assets (Contd..)

Current
Zin lakhs

31 March 2020 31 March 2019

(Unsecured, Considered good, unless otherwise stated)

Interest accrued on fixed deposits 16320 12617
Interest accrued on income tax refunds 250.75 -
Unbilled revenue 9793.02 8,535.04
Reimbursement right for gratuity/compensated absences 4,515.80 3,620.22
Other assets 0.08 95176

14,723.55 13,233.19

Note 10: Deferred tax assets (net)

Tin lakhs
31 March 2020 31 March 2019
Deferred tax assets/(liabilities) 1430.86 1,555.84
MAT credit entitlement 11.59 497550
1,442.45 6,531.34
Tin lakhs
As at Provision Depreciation Provision Unabsorbed Others Total
for on fixed for leave Depreciation
expected assets encashment and business
credit loss and gratuity losses
1 April 2018 857.88 (726.46) 264.55 790.40 33.54 1,21991
Credit/ (charge):
Ind AS 115 transition adjustment - - - - 5322 5322
Profit and loss 117.67 10183 65.64 190.87 (4933) 426.68
Other comprehensive income - - (1044) - - (1044)
Deferred taxes acquired in 241 (144.23) 8.29 - - (133.53)
business combinations
31 March 2019 97796 (768.86) 328.04 981.27 3743 1,555.84
Credit/ (charge):
Ind AS 116 transition adjustment - - - - 261.86 261.86
(Refer note 48)
Profit and loss (32.61) 49851 (41.35) 8294 (79.37) 42812
Other comprehensive income - N (9.55) = - (9.55)
Deferred taxes acquired in - (80541) - - - (80541)
business combinations
31 March 2020 945.35 (1,075.76) 27714 1,064.21 21992 1,430.86
Note 11: Income tax assets (net)
%in lakhs
31 March 2020 31 March 2019
Advance income tax (net of provision for taxation) 2443208 16,14298
24,432.08 16,14298
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Note 11: Income tax assets (net) (Contd..)

Income tax expense/ (credit) in the statement of profit and loss consists of:

Zin lakhs
31 March 2020 31 March 2019
Current income tax charge 19952 233964
Tax adjustment for earlier years 64.56 128.39
MAT write off / credit entitlement (Refer note 1 below) 496391 (2,203.21)
Deferred tax (net) (42812) (426.68)
Income tax reported in the statement of profit or loss 4,799.87 (161.86)
Income tax recognised in other comprehensive income
Tin lakhs
31 March 2020 31 March 2019
Deferred tax charge 9.55 1044
Income tax expense charged to OCI 9.55 10.44
Reconciliation of effective tax rate:
Tin lakhs
31 March 2020 31 March 2019
Profit before share of profit/(loss) from associate and joint venture 8,50596 967757
Tax using the Company's domestic tax rate @25168% 214078 3,381.73
(31 March 2019: 34944%)
Tax effect of:
Tax exempt income 2536 (5144)
Non-deductible tax expense 17693 21347
Provisions related to prior years 64.56 128.39
MAT credit written off 495780 -
Tax rate change impact 8495 -
80JJAA deduction (2,75975) (3,576.39)
DTA reversed on business losses due to permanent disallowance 36398 5194
Others (254.74) (30956)
Income tax (credit)/expense 4,799.87 (161.86)

Note 1

The Group (except for subsidiary Evolve Technologies Private Limited) has elected to exercise the option permitted
under section 115BAA of the Income Tax Act, 1961 as introduced by the Taxation Laws (Amendment) Ordinance, 2019
with effect from current year. Accordingly, the group has written off accumulated MAT credit of ¥ 4,957.80 lakhs and
re-measured opening net deferred tax assets.

Note 2

As per the amendment in the Finance Act, 2016, deduction under Section 80JJAA of the Income tax Act, 1961, was
extended across to all the sectors. As per the provisions of Section 80JJAA, an assessee will be allowed a deduction
of an amount equal to thirty per cent of additional wages paid to the new regular workmen employed by the assessee
in the previous year for three assessment years including the assessment year relevant to the previous year in which
such employment is provided subject to fulfilment of the other conditions mentioned in Section 80JJAA. The Group
has started availing such deduction from financial year 2016-17 onwards.
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Note 12: Other non-current assets

%in lakhs
31 March 2020 31 March 2019
(Unsecured, Considered good)
Advance towards acquisition of business (for eCentric) = 202.27
Prepaid expenses 4040 22.56
Balances with statutory/ government authorities 2966 -
70.06 224.83
(Credit impaired)
Balances with statutory/ government authorities = 64.82
Less: Provision - (64.82)
70.06 224.83
Note 13: Trade receivables
Zin lakhs
31 March 2020 31 March 2019
(Unsecured, Considered good)
Trade receivables from related parties (Refer Note 38) 3,28996 206412
Trade receivables - others (net of bills discounted) 26,303.66 24.370.79
29,593.62 26,43491
(Significant increase in credit risk / Credit impaired)
Trade receivables - others 3,606.07 284823
Less: Allowance for doubtful debts (3,606.07) (2,84823)
29,593.62 26,43491

a) No receivable is due from directors or other officers of the Group either severally or jointly with any other person.

For trade or other receivable due from firms or private companies respectively in which any director is a partner,

a director or a member, refer note 38.

b) Trade receivables are non-interest bearing and with credit period upto 90 days (31 March 2019: 120 days).

c) Bill Discounting facility has been secured by hypothecation of first and exclusive charge on all present and future

book debts.

Note 14: Cash and cash equivalents and bank balances

%in lakhs
31 March 2020 31 March 2019

Balances with banks:
- On current accounts 6,39304 604671
- Deposits with original maturity of less than 3 months* 3079 2921
Cash on hand 024 019
6,424.07 6,076.11

Other bank balances
Deposits with remaining maturity of less than 12 months* 3,276.19 6,228.08
Deposits with remaining maturity of more than 12 months** 59.88 22277
3,336.07 6,450.85
Less : Amounts disclosed under other financial assets (Refer note 9) (59.88) (222.77)
3,276.19 6,228.08
9,700.26 12,304.19
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Note 14: Cash and cash equivalents and bank balances (Contd..)

For the purpose of the statement of cash flows, cash and cash equivalents comprise the following:

%in lakhs
31 March 2020 31 March 2019

Balances with banks
- On current accounts 6,393.04 604671
- Deposits with remaining maturity of less than 3 months 3079 2921
- Cash on hand 0.24 019
6,424.07 6,076.11
Less: Bank overdraft (Refer note 20) (5,17940) (1,063.11)
1,244.67 5,013.00

*Fixed deposits of * 2,654.75 lakhs as at 31 March 2020 (31 March 2019: % 5,84590) lakhs is under lien with various
banks for the Overdraft facilities and Guarantee issued to third parties on behalf of the Group.

**Fixed deposits of ¥ 26.30 lakhs as at 31 March 2020 (31 March 2019: % 22277 lakhs) is under lien with various banks

for the Overdraft facilities and Guarantee issued to third parties on behalf of the Group.

Note 15: Other current assets

Tin lakhs
31 March 2020 31 March 2019
(Unsecured, Considered good)
Prepaid expenses 1,000.61 Q7149
Advances to suppliers 202.75 335.85
Loans and advances to employees 111.00 7300
Advances, other than capital advances 45780 38844
Other assets 12919 17012
1901.35 1,938.90
(Credit impaired)
Other advances 234.20 694
Less: Provision (234.20) (694)
1901.35 1,93890
Note 16: Equity share capital
Equity share capital
Tin lakhs
31 March 2020 31 March 2019
(i) Authorised equity share capital
23,300,000 (31 March 2019: 23,300,000) equity shares of ¥ 10 each. 2,330.00 2,330.00
(ii) Authorised 12% Cumulative Convertible Redeemable Preference
Shares (CCPS)
170,000 (31 March 2019: 170,000) CCPS of * 100 each 170.00 17000
(iii)Issued, subscribed and fully paid-up shares
17,096,769 (31 March 2019: 17096,769) equity shares of ¥ 10 each. 1,709.68 1,709.68
Total issued, subscribed and fully paid-up shares 1,709.68 1,709.68
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Note 16: Equity share capital (Contd..)
(iv) Terms/ rights attached to equity shares
The Company has one class of equity shares having a par value of 10 per share. Each shareholder is eligible for
one vote per share held. In the event of liquidation, the equity shareholders are eligible to receive the remaining
assets of the Group after distribution of all preferential amounts, in proportion to their shareholding. The dividend

proposed by the Board of Directors is subject to the approval of the shareholders in the ensuing Annual General
Meeting.

(v) Details of shareholders holding more than 5% shares in the Company:

Name of the shareholders 31 March 2020 31 March 2019
Numbers % holding Numbers % holding

Equity shares of ¥ 10 each fully paid

HR Offshoring Ventures Pte Limited 44,000,812 2574 44,000,812 2574

NED Consultants LLP 14,53 449 8.50 1538933 900

Dhana Management Consultancy LLP 8,52,413 499 894413 523

(vi) There are no shares reserved for issue under options, except held by TeamlLease Employee Stock Option Plan
Trust. Also refer note 33.

(vii) Aggregate number of bonus shares issued, shares issued for consideration other than cash and shares bought
back during the period of five years immediately preceding the reporting date:

(@) On 25 June 2015, the shareholders of the Company approved the issue and allotment of 29 Bonus equity
shares of Re. 1 each for every equity share of Re. 1 each held by the members as on that date. Post such
bonus issue, every 10 equity shares of Re. 1 each of the Company are consolidated into 1 equity share of ?
10 each thereby, 153,320,640 shares of Re. 1 each had been consolidated into 15,332,064 shares of ¥ 10 each
wef 10 July 2015.

(b) There are no shares allotted as fully paid up pursuant to contract without payment being received in cash
during the period of five years immediately preceding the year ended 31 March 2020.

(c) There are no shares bought back by the Company during the period of five years immediately preceding the
year ended 31 March 2020.

Note 17: Other equity
%in lakhs
31 March 2020 31 March 2019
Securities premium 2397272 2397272
Retained earnings 30,721.13 27,688.76
Stock option outstanding reserve 805.30 54042
55,499.15 52,201.90

Nature and purpose of other reserves
(i) Securities premium reserve

Securities premium reserve is used to record the premium on issue of shares. The reserve is to be utilised in
accordance with the provisions of Section 52 of Companies Act, 2013.

(ii) Stock option outstanding reserve

This reserve relates to stock options granted by the Company to employees under TeamlLease Employee Stock
Option Plan.
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Note 18: Net employee defined benefit liabilities

Tin lakhs
31 March 2020 31 March 2019
Non-current
Employee benefits - Gratuity (Refer note 32) 6,296.49 4,72705
Employee benefits - Compensated absences Q7757 93545
7,274.06 5,662.50
Current
Employee benefits - Gratuity (Refer note 32) 343545 2,534.28
Employee benefits - Compensated absences 141915 1,372.06
4,854.60 3,906.34
Note 19: Other non-current liabilities
Zin lakhs
31 March 2020 31 March 2019
Disputed tax liabilities (Refer Note 39) 42190 42190
42190 42190
Note 20: Borrowings
Current
Zin lakhs
Effective Maturity 31 March 2020 31 March 2019
interest rate
Secured
Bank overdraft 701% to 250% On Demand 517940 106311
Term loan 8.55% 17 April 2020 2,00000 -
Bill discounting facilities 970% On Demand L4402 -
7,623.42 1,063.11

Overdraft facilities of ¥ 4,486.76 lakhs (31 March 2019: % 211.50 lakhs) are secured by lien on fixed deposits. Overdraft
facilities of ¥ 684.17 lakhs (31 March 2019: ¥ 851.61 lakhs) are secured by first charge on current assets of TDPL
and bank guarantee given by the Company. Overdraft facility of ¥ 847 lakhs (31 March 2019: NIL) are secured by
Corporate guarantee given jointly by the Company and TDPL.

The term loan from a bank is secured by lien on trade receivables.

Bill discounting of ¥ 44402 lakhs (31 March 2019: NIL) is secured by Corporate guarantee given jointly by the
Company and TDPL.

Note 21: Tarde Payables

Current
Tin lakhs
31 March 2020 31 March 2019
Total outstanding dues of micro enterprises and small enterprises S4624 90.52
Total outstanding dues of creditors other than micro enterprises and small 3,236.09 270785
enterprises
3,782.33 2,798.37

Refer note 38 for details of trade payables to related parties.
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Note 22: Lease Liabilities

Non-Current

Zin lakhs
31 March 2020 31 March 2019
Lease Liabilities 3,222.45 -
3,222.45 -

Current
Tin lakhs
31 March 2020 31 March 2019
Lease Liabilities 1,521.52 -
1,521.52 -

Note 23: Other financial liabilities

Non-Current

Zin lakhs
31 March 2020 31 March 2019
Other liabilities (for E-Hire) - 52111
- 521.11
Current
Zin lakhs
31 March 2020 31 March 2019
Employees benefits payable 17,395.37 1958250
Other liabilities 1,54320 Q2241
Creditors for capital goods 11924 002
Security deposits 20242 19071
Book overdraft 31821 57744
19,578.44 21,273.08
Note 24: Other current liabilities
Tin lakhs
31 March 2020 31 March 2019
Statutory dues payable 13,676.75 12,122.27
Advance from customers 247801 2,64720
Unearned revenue 31711 280.55
Other liabilities 354984 433008
20,021.71 19,380.10
Note 25: Revenue from operations
Tin lakhs
31 March 2020 31 March 2019
Sale of services
- General staffing 46515332 3,98,09758
- Specialized staffing 4097789 3091630
Recruitment services
- Permanent recruitment 2,894 .41 211516
- Temporary recruitment 27294 304.82
Skills and development 552756 8,410.75
Income from regulatory Services 179681 157357
Income from job portal 746.88 590.37
Payroll income 2, 70245 2,751.40
Total revenue 5,20,072.26 4,44,75995
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Note 25: Revenue from operations (Contd..)

Other disclosures
Disaggregated revenue information

The disaggregation of Group’s revenue from contracts with customers, which is in agreement with the amounts
disclosed in the segment information and the contracted price are provided in note 37.

Zin lakhs
Contract balances 31 March 2020 31 March 2019
Contract assets - Trade receivables 29593.62 2643491
Contract assets - Unbilled revenue 979302 8,535.04
Contract liabilities - Advance from customers 247801 2,64720
Contract liabilities - Unearned revenue 31711 280.55

Trade receivables are non-interest bearing and are generally on credit terms of upto 90 days (31 March 2019: 120
days). The increase in trade receivables is primarily on account of new acquisitions during the year. During the year,
provision for expected credit losses on trade receivables was recognised amounting to ¥ 89592 lakhs (31 March 2019:

% 36673 lakhs).

Set out below is the amount of revenue recognised from:

Zin lakhs
31 March 2020 31 March 2019
Amounts included in contract liabilities at the beginning of the year 2,559.82 4,697.18
Performance obligations satisfied in previous years = -
Note 26: Other income
Zin lakhs
31 March 2020 31 March 2019
Interest income on:
Loans to related parties (Refer note 38) 49358 41090
Deposits with banks 333.60 4L422.67
Income tax refunds 39149 311.66
Others 2897 2426
Rental income 4523 3451
Liabilities/ provisions no longer required written back 1,676.31 330.65
Dividend income on mutual fund investments 70.82 25606
Profit on disposal of property, plant and equipment (net) = 348
Miscellaneous income 4428 1201
Total other income 3,084.28 1,806.20
Note 27: Employee benefits expense
Tin lakhs
31 March 2020 31 March 2019
Salaries, wages and bonus 4,53,688.65 3,88,22044
Stock option compensation expense 264.88 1912
Gratuity expense (Refer Note 32) 22473 15916
Compensated absences 26597 33803
Contribution to provident fund and other funds 35,887.35 28,361.78
Staff welfare expenses 331616 2,61677
Total employee benefits expense 4,93,647.74 4,19,715.30
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Note 28: Finance Cost

Tin lakhs
31 March 2020 31 March 2019
Interest on bank overdraft 546.20 42329
Interest on short term borrowings 12227 -
Interest on lease obligation 46110 -
Interest on financial liability 4690 2909
Interest - others 5242 7006
1,228.89 522.44
Note 29: Depreciation and Amortisation
Tin lakhs
31 March 2020 31 March 2019
Depreciation of property, plant and equipment 383.67 29470
Amortization of other intangible assets 1,159.63 75641
Depreciation of right-of-use assets 1,315.62 -
2,858.92 1,051.11
Note 30: Other Expense
%in lakhs
31 March 2020 31 March 2019
Training expenses (skill development) 391696 5,780.30
Rent 156075 193924
Rates and taxes 14041 Q134
Electricity 36775 216.89
Traveling and conveyance 1,879.38 197988
Repairs and maintenance:
-Leasehold premises 14.28 750
-Others 1,284.39 111371
Printing and stationery 478.60 38998
Legal and professional charges 2,302.35 1,680.79
Intangibles under development written off = 21.89
Insurance 52.55 2101
Sundry balances written off 27.85 114
Bad debts written off 113712 331.62
Less: Provision for expected credit loss (224.20) 91292 (36.83) 29479
utilised
Provision for expected credit loss 89592 36673
GST and service tax written off 60421 -
Loss on sale of property, plant and 7.58 -
equipment (net)
Provision for doubtful advances 251.81 694
Corporate Social Responsibility 144.61 -
expenditure (Refer note 42)
Foreign exchange loss (net) 575 496
Miscellaneous expenses 206696 1,682.64
16,915.03 15,599.73
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Note 31: Earnings per share

The following reflects the income and share data used in the basic and diluted EPS computations:

%in lakhs

31 March 2020 31 March 2019

Profit attributable to equity shareholders (X in lakhs) 349753 9080299
Nominal value of each equity share }) 1000 10.00
Weighted average number of equity shares outstanding during the year 1,7096,769 1,7096,769
EPS - basic and diluted ) 2046 S734

Note 32: Employee benefit obligation
(a) Provident fund

Provident Fund for eligible employees of Teamlease Services Limited is managed through “TeamLease Employees
Provident Fund Trust (“Trust”) and for other group companies is managed through recognised Employees
Provident Fund Organisation (“"EPFQO”), in line with the Provident Fund and Miscellaneous Provisions Act, 1952. The
plan guarantees interest at the rate notified by the provident Fund Authorities. The contribution by the employer
and employee together with the interest accumulated thereon are payable to the employees at the time of their
separation from the Company or retirement, whichever is earlier. The benefits vests immediately on rendering of
the services by the employee.

%inlakhs

Particulars 31 March 2020 31 March 2019

Accumulated surplus as per Teamlease Services Limited Employees 3,824.33 4,680.50

Provident Fund Trust

Provident fund obligations (1,38941) 244.86)
Principal assumptions are as follows:

Discount rate (per annum) 6.32% 707%

Average historic yield on the investment portfolio 6.33% 8.65%

Appropriate term (in years) 4 S

Remaining term to maturity of provident fund portfolio (in years) 6.32 5.85

Mortality Indian Assured Indian Assured

Lives Mortality Lives Mortality

(2012-14) Ult (2012-14) Ukt

Table Table

The Trust has made investments of ¥ 1737378 lakhs in certain NBFC companies which have defaulted in interest /
debt repayments, and full value of such investments may not be eventually realised in future years. The impact of
any possible shortfall on account of this is presently not ascertainable and not provided for. Also refer Note 43.

Disclosures included are limited to the extent of disclosures provided by the actuary.

The expense recognised during the year towards provident fund is ¥ 27,698.06 lakhs (31 March 2019 ¥ 18,556.03
lakhs), including for employees covered under defined contribution plan.
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Note 32: Employee benefit obligation (Contd..)

The Group has recognised gratuity liability and reimbursement right in respect of associate employees in
accordance with Ind AS 19.

The following table summarise the components of net benefit expense recognised in the statement of profit and
loss and the funded status and amounts recognised in the balance sheet for the gratuity plan:

Net defined benefit liability/ (assets)

Zin lakhs

31 March 2020 31 March 2019

Present value of unfunded obligation 2081.30 6,758.22

Fair value of plan assets = -

Net liability 9,081.30 6,758.22

Current 3,26942 240644

Non-current 5,811.88 435178
Net benefit cost (refer note below)

Zin lakhs

31 March 2020 31 March 2019

Current service cost 4950.83 3,898.03

Net actuarial (gain)/loss recognised in the year (1,352.78) (1,203.67)

Interest cost on defined benefit obligation 394.50 34944

Net benefit expense 3,992.55 2,343.80

Note: The employee benefits expense towards gratuity and related reimbursement right for associate employees

is netted off in the Statement of Profit and Loss.

Changes in present value of defined benefit obligation representing reconciliation of opening and closing

balances thereof are as follows:

Tin lakhs
31 March 2020 31 March 2019
Defined benefit obligation at beginning of the year 6,758.22 584814
Current service cost 4950.83 3,898.03
Interest cost on defined benefit obligation 394.50 34944
Benefits paid (1,66947) (1,433.72)
Re-measurements
Actuarial (gain) / loss arising from changes in demographic assumptions (45.09) (0.31)
Actuarial (gain) / loss arising from changes in financial assumptions 24578 (70.006)
Actuarial (gain) / loss arising from changes in experience adjustments (1,55347) (1,833.30)
Defined benefit obligation at end of the year 9,081.30 6,758.22

The principal assumptions used in determining gratuity obligations are shown below:

31 March 2020

31 March 2019

Discount rate 5.21% 6.66%
Salary escalation rate 6.50% 400%
Attrition rate 4700% 4500%
Retirement age 58 58

Mortality tables

Indian Assured
Lives Mortality
(2012-14) Ult
Table

Indian Assured
Lives Mortality
(2012-14) Ukt
Table

Note: The estimates of future salary increases, considered in actuarial valuation, takes into account inflation,

seniority, promotion and other relevant factors such as supply and demand factors in employment market.
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Note 32: Employee benefit obligation (Contd..)

(c)

Sensitivity analysis

A quantitative sensitivity analysis for significant assumptions on defined benefit obligation as at 31 March 2020
and 31 March 2019 are as shown below:

Zin lakhs

Particulars 31 March 2020 31 March 2019
1% Increase 1% Decrease 1% Increase 1% Decrease
Discount rate 820110 926985 6,626.48 6,89595
Salary escalation rate Q22254 8,943.68 6,865.25 6,65397
Attrition rate 8990.65 917481 6,703.89 6,813.77

The following payments are expected contributions to the defined benefit plan in future years

%in lakhs
31 March 2020 31 March 2019
Year 1 213696 240644
Year 2 1,57294 1,67978
Year 3 1,128.88 118741
Year 4 775.79 858.56
Year 5 43512 60142
Next 5 years 522.63 743.37

The weighted average duration of defined benefit obligation at the end of the reporting period is 2 years (31
March 2019: 2 years)

Gratuity (Core employees)

The Group has defined benefit gratuity plan for its employees. The gratuity plan is governed by the Payment
of Gratuity Act, 1972. Under the Act, every employee who has completed 4 years and 240 days of service are
eligible for gratuity on departure at 15 days salary (last drawn) for each completed year of service. The level of
benefits provided depends on the member's length of service and salary at retirement.

The following table summarise the components of net benefit expense recognised in the statement of profit and
loss and the funded status and amounts recognised in the balance sheet for the gratuity plan:

Net defined benefit liability/ (assets)

Zin lakhs

31 March 2020 31 March 2019

Present value of funded obligation 65394 505.61

Defined benefit obligation based on actual liability = 057

Fair value of plan assets (3.30) (3.07)

Net liability 650.64 503.11

Current 166.03 127.84

Non-current 484.61 375.27
Net benefit cost recognised in statement of profit and loss

Zin lakhs

31 March 2020 31 March 2019

Current service cost 191.27 156.69

(Gains)/losses on curtailments and settlements = (26.08)

Current service cost based on actual liability 016 0.08

Past service cost (015) -

Interest cost on defined benefit obligation 3345 2847

Net benefit expense 224.73 159.16
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Note 32: Employee benefit obligation (Contd..)

Remeasurement (gain)/loss in other comprehensive income

%inlakhs
Particulars 31 March 2020 31 March 2019
Due to change in demographic assumptions (25.64) 1278
Due to change in financial assumptions 5.82 1394
Due to change in experience adjustments (18.68) (60.40)
Return/ earning on plan assets (excluding interest income) (0.01) (0.10)
Actuarial gain recognised in OCI (38.51) (33.78)

Changes in present value of defined benefit obligation representing reconciliation of opening and closing

balances thereof are as follows:

%inlakhs
Particulars 31 March 2020 31 March 2019
Defined benefit obligation at beginning of the year 505.61 433.37
Added on acquisitions 5729 2973
Current service cost 191.27 156.69
Past service cost (015) -
Interest cost on defined benefit obligation 3345 2847
Benefits paid (95.03) (82.89)
(Gain)/Loss on curtailment - (26.08)
Re-measurements
Actuarial (gain) / loss arising from changes in demographic assumptions (25.64) 1278
Actuarial (gain) / loss arising from changes in financial assumptions 5.82 1394
Actuarial (gain) / loss arising from changes in experience adjustments (18.68) (60.40)
Defined benefit obligation at end of the year 653.94 505.61

Changes in the fair value of plan assets representing reconciliation of opening and closing balances thereof

are as follows:

Zin lakhs
Particulars 31 March 2020 31 March 2019
Fair value of plan assets at beginning of the year 307 277
Expected return on plan asset 022 0.20
Employer contributions 11.88 624
Benefits payment (11.88) (6.24)
Remeasurement - actuarial gain/ (loss) 001 010
Fair value of plan assets at end of the year 3.30 3.07

The principal assumptions used in determining gratuity benefit obligation for group entities are shown below:

31 March 2020

31 March 2019

Discount rate

Salary escalation rate
Attrition rate
Retirement age
Mortality tables

5.21% - 770%

5% - 8%
1% - 53%
60

Indian Assured
Lives Mortality
(2006-08) /
(2012-14) Ult
Table

6.53% - 778%

5% - 12%
1% - 52%
58 - 60

Indian Assured
Lives Mortality
(2006-08) /
(2012-14) Ukt
Table

Note: The estimates of future salary increase, considered in actuarial valuation, takes into account inflation, seniority,

parameter and other relevant factors such as supply and demand factors in employment market.
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Note 32: Employee benefit obligation (Contd..)

Sensitivity analysis

A quantitative sensitivity analysis for significant assumptions on defined benefit obligation as at 31 March 2020
and 31 March 2019 are as shown below:

Tin lakhs

Particulars 31 March 2020 31 March 2019
1% Increase 1% Decrease 1% Increase 1% Decrease
Discount rate 63408 67542 L7341 51170
Salary escalation rate 66493 63147 50600 47725
Attrition rate 6L7.62 66045 486.40 49676

The sensitivity analyses above have been determined based on a method that extrapolates the impact of
defined benefit obligation as a result of reasonable changes in key assumptions used at the end of the reporting

period.
The following payments are expected contributions to the defined benefit plan in future years
Tin lakhs
31 March 2020 31 March 2019
Year 1 12986 12909
Year 2 106.39 100.71
Year 3 88.02 7931
Year 4 74.25 6324
Year 5 50.65 5153
Next 5 years 10044 10600

The weighted average duration of defined benefit obligation at the end of the reporting period is around 327
years (31 March 2019: 2 years).

Note 33: Share based payments
Employee Share Option Scheme (ESOP)

Teamlease Services Limited has granted stock options to employees of the Company. The purpose of the TeamlLease
Services Limited ESOP Plan’ 2015 is to attract and retain the best available personnel for positions of substantial
responsibility, to provide additional incentive to employees and to promote the success of the business. The options
issued under the plan has a term of 3-4 years as provided in the stock grant agreement and vest based on the terms
of individual grants. When exercisable, each option is convertible into one equity share. The exercise price of option
is ¥ 10.

The stock options are restricted for sale, pledge or transfer. The Company has carried out an independent valuation
of its ESOP grants for accounting and reporting purposes as on the grant dates.

A. Details of TeamLease Employee Stock Option Plan issued by the Trust

Name of the Scheme - Tranche - | Tranche - II* Tranche - lII**
TeamLease Employee Stock
Option Plan - 2015

Date of grant 1 October 2015 1 October 2016 1 July 2019

Number Granted 97170 (post issue of 29470 18,155
bonus shares)

Exercise price () T10 310 310

Vesting period 4 years 2-4 years 1-3 years
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Note 33: Share based payments (Contd..)
Employee Share Option Scheme (ESOP)

A. Detadails of TeamLease Employee Stock Option Plan issued by the Trust (Contd..)

Name of the Scheme - Tranche - | Tranche - II* Tranche - lII**

TeamLease Employee Stock
Option Plan - 2015

44% on expiry of 12
months from grant date

34% on expiry of 12
months from grant date

Vesting conditions 25% on expiry of 12

months from grant date

25% on expiry of 24
months from grant date
25% on expiry of 36
months from grant date

48% on expiry of 24
months from grant date
5% on expiry of 36
months from grant date

33% on expiry of 21
months from grant date
33% on expiry of 33
months from grant date

25% on expiry of 48 3% on expiry of 48

months from grant date  months from grant date

* During the financial year ended 31 March 2017, Tranche |l scheme was approved by Board of Directors and
Nomination and Remuneration Committee and approved by the shareholders in the Annual General Meeting held
on 7 July 2017.

** During the financial year ended 31 March 2020, Tranche Il scheme was approved by Board of Directors and

Nomination and Remuneration Committee.

B. Movement in the options granted to employees

Weighted average
Exercise price ()
31 March 2020 31 March 2019

Particulars Number of Options

31 March 2020 31 March 2019

Outstanding at beginning of the year 12,724 46,367 1000 1000
Granted 18,155 - - -
Expired - 3,533 1000 1000
Exercised 12,724 30,110 1000 1000
Outstanding at end of the year 18,155 12,724 10.00 1000
Exercisable at end of the year - 12,320 10.00 10.00

Fair value of options granted

The Black-Scholes valuation model has been used for computing the weighted average fair value considering

following inputs:

31 March 2020 31 March 2019
Grant date share option price }) 301620
Exercise price () 1000 No Options
Expected life of the option (gross) 1-3 years  have been

Risk free interest rates 619% - 6.57%
Expected volatility 2945% - 58.21%

Expected dividend yield (%) -

granted during
the year

The weighted average remaining contractual life for the share options outstanding as at 31 March 2020 was 1.08
years (31 March 2019: 010 years).

The weighted average exercise price of the outstanding option is ¥10 (31 March 2019: % 10).

The impact of the fair value of the options granted as an expense is ¥ 264.89 lakhs (31 March 2019: % 1912 lakhs)
for the Group.
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Note 34: Fair value measurements

Financial assets measured at fair value through profit/ loss:

Zin lakhs
Particulars 31 March 2020 31 March 2019
Financial Assets
Investment in mutual funds (Quoted price in active markets Level 1) - 1,600.77

There are no transfers between levels during the year.

Management has assessed that the fair value of cash and cash equivalents, bank balances other than cash and cash
equivalents, investments, loans, trade receivables, trade payables, borrowings, lease liabilities, other financial assets
and liabilities approximate their carrying amounts largely due to the short-term maturities of these instruments and
these are measured at amortised cost.

The fair value of the financial assets and liabilities is included in the amount at which the instruments could be
exchanged in a current transaction between willing parties, other than in a forced or liquidation sale.

Note 35: Financial risk management objectives and policies
The Group has exposure to the following risks arising from financial instruments:

. Market risk;
«  Creditrisk; and
«  Liquidity risk.

Risk management framework

The Group’s Board of Directors has overall responsibility for the establishment and oversight of the Group’s risk
management framework. The Group’s risk management policies are established to identify and analyse the risks
faced by the Group, to set appropriate risk limits and controls and to monitor risks and adherence to limits. Risk
management policies and systems are reviewed regularly to reflect changes in market conditions and the Group’s
activities. The Group, through its training and management standards and procedures, aims to maintain a disciplined
and constructive control environment in which all employees understand their roles and obligations.

The Group's audit committee oversees how management monitors compliance with the Group’s risk management
policies and procedures, and reviews the adequacy of the risk management framework in relation to the risks faced
by the Group. The audit committee is assisted in its oversight role by internal auditors. Internal Audit function includes
both regular and ad hoc reviews of risk management controls and procedures, the results of which are reported to
the Audit Committee.

(a) Market risk

Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of
changes in market prices. Market risk comprises two types of risk: interest rate risk and foreign currency risk.
Financial instruments affected by market risks include trade receivable, trade payable and borrowings.

(i) Foreign Currency Risk

Foreign currency risks is the risk that the fair value or future cash flows of an exposure will fluctuate because
of changes in foreign currency rates. The Group does not have significant foreign currency exposure and
hence is not exposed to any significant foreign currency risks.
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Note 35: Financial risk management objectives and policies (contd..)

(ii) Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of the Group’s financial instruments will
fluctuate because of changes in market interest rates. The Group does not have significant debt obligation
with floating interest rates, hence is not exposed to any significant interest rate risks.

(b) Credit risk

Credit risk is the risk that counterparty will not meet its contractual obligations under a financial instrument or
customer contract, leading to a financial loss. The Group is exposed to credit risk from its operating activities
(primarily trade receivables) and loans receivables, investments and other financial instruments.

Trade receivables

With respect to trade receivables/unbilled revenue, the Group has framed the policies to review the receivables
on periodic basis and to take necessary mitigations, wherever required. The Group follows ‘simplified approach’
for recognition of provision for ECL on trade receivables. The application of simplified approach does not require
the group to track changes in credit risk. Rather, it recognizes provision for ECL based on lifetime ECLs at each
reporting date, right from its initial recognition.

Management does not expect any significant loss from non-performance by counterparties on credit granted
during the financial year that has not been provided for.

The following table summarises the changes in the loss allowance measured using ECL:

%in lakhs
Particulars 31 March 2020 31 March 2019
Opening balance 2,84823 2,51095
Added on acquisitions 8612 738
Amount provided/ (reversed) during the year (net) 671.72 32990
Closing provision 3,606.07 2,848.23

Financial instruments

Credit risk from balances with the banks and financial institutions and current investments are managed by
the Group’s treasury team based on the Group's policy. Investment of surplus fund is made only with approved
counterparties.

Counterparty credit limits are reviewed by the Group periodically and the limits are set to minimise the
concentration of risks and therefore mitigate financial loss through counterparty’s potential failure to make
payments.

(c) Liquidity risk

Liquidity risk is the risk that the Group will not be able to meet its financial obligations as they become due. The
objective of liquidity risk management is to maintain sufficient liquidity and ensure that funds are available to
meet its liabilities when due, under both normal and stressed conditions, without incurring unacceptable losses
or risking damage to the Group's reputation. The Group monitors its risk of a shortage of funds on a regular basis.
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Note 35: Financial risk management objectives and policies (contd..)

(c) Liquidity risk (Contd..)

The Group’s objective is to maintain a balance between continuity of funding and flexibility through the use of
bank overdrafts and bank borrowings. The summary of the maturity profile of the Group’s financial liabilities is as

below:
Zinlakhs

Maturity period 31 March 2020 31 March 2019

Financial liabilities - Current

Borrowings Within 1 year 762342 1,063.11
Trade payables Within 1 year 3,782.33 2,798.37
Lease liabilities Within 1 year 1,521.52 -
Other financial liabilities Within 1 year 19578 44 21,273.08
32,505.71 25,134.56

Financial liabilities - Non current
Lease liabilities 1-5years 3,09934 -
Lease liabilities Above § years 12311 -
Other financial liabilities 1-5years = 52111
3,222.45 521.11

Note 36: Capital management

The key objective of the Group’s capital management is to ensure that it maintains a stable capital structure with the
focus on total equity to uphold investor, creditor and customer confidence and to ensure future development of its
business.The Groupisfocusedonkeepingstrongcapitalbasetoensureindependence andsustainedgrowthinbusiness.

The Group is predominantly equity financed. To maintain and adjust capital structure, the Group may adjust the
dividend payment to shareholders, return capital to shareholders or issue new shares.

The Group monitors capital using a gearing ratio, which is net debt divided by total equity plus net debt as below:
- Equity includes equity share capital and all other equity components, which are attributable to the equity holders

- Net Debt includes interest bearing borrowings less cash and equivalents

Zin lakhs

31 March 2020 31 March 2019

Current borrowings 762342 106311
Less: Cash and cash equivalents (6,424.07) (6,07611)
Net debt (A) 1,199.35 (5,013.00)
Equity share capital 1,709.68 1,709.68
Other equity 5549915 52,20190
Equity (B) 57,208.83 53,911.58
Equity plus net debt (C=A+B) 58,408.18 48,898.58
Gearing ratio (D=A/C) 2.05% -

In order to achieve the overall objective, the Group’s capital management, amongst other things, aims to ensure
that it meets financial covenants attached to the interest-bearing borrowings that define capital structure
requirements. Any significant breach in meeting the financial covenants would allow the bank to call borrowings.
There have been no breaches in the financial covenants of above-mentioned interest-bearing borrowings.

No changes were made in the objectives, policies or processes for managing capital during the current and
previous years.
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Note 37: Segment information
Segment information

Operating segments are reported in a manner consistent with the internal reporting provided to the Chief Operating
Decision Maker (CODM). The Board of Directors of the Company is identified as the Chief Operating Decision Maker
(“CODM") as defined by Ind AS 108, Operating Segment. The CODM evaluates the Group's performance and allocate
resources based on analysis of various performance indicators of the Group. Accordingly, segment information has
been presented for the nature of services rendered by the Group.

Segment Policies:

a) The reportable business segments are in line with the segment wise information which is being presented to the
CODM and for which discrete financial information is available.

b) The accounting policies consistently used in the preparation of the financial statements are also applied to
record revenue and expenditure in individual segments. Assets, liabilities, revenues and direct expenses in relation
to segments are categorised based on items that are individually identifiable to that segment, while other items,
wherever allocable, are apportioned to the segments on an appropriate basis. Certain items are not specifically
allocable to individual segments as the underlying services are used interchangeably and accordingly such
items are separately disclosed as ‘unallocated’.

(i) Reportable segments:
Reportable operating segments of the Group are as follows:

a) General Staffing and Allied Services - Comprises of Staffing Operations, Temporary Recruitment and
Payroll & NETAPP.

b) Other HR Services - Comprises of Permanent Recruitment, Regulatory Compliance,Training Operations
and Job Portal.

c) Specialized Staffing Services - Comprises of IT Staffing and Telecom Staffing Operations.
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for the year ended 31 March 2020
Note 37: Segment information (Contd..)

Segment Policies: (Contd..)
(ii) Segment results: (Contd..)

Zin lakhs
Other Information 31 March 2020 31 March 2019
Assets Liabilities Assets Liabilities
General staffing and allied services 45,858.72 41,851.67 39110.83 3737686
Specialised staffing services 3349192 699940 24 L6347 4.886.50
Other HR services 10,602.69 418482 8,868.89 329308
Unallocated 3557218 15,280.79 36,511.15 Q48632
Total 1,25,525.51 68,316.68 1,08,954.34 55,042.76
Reconciliation to amounts reflected in the financial statements
Reconciliation of assets
Tin lakhs
Particulars 31 March 2020 31 March 2019
Segment assets 8995333 7244319
Investments 2,531.31 4140.64
Loans 6,075.19 6,521.58
Deferred tax assets (net) 57572 520606
Income tax assets (net) 18,745.51 12,196.76
Cash and cash equivalents 137.60 90970
Bank balances other than cash and cash equivalents 297679 5154.67
Others 453006 1,681.74
Total assets 1,25,525.51 1,08,954.34
Reconciliation of liabilities
Tin lakhs
Particulars 31 March 2020 31 March 2019
Segment liabilities 53,035.89 4555644
Net employee defined benefit liabilities 130.78 131.00
Borrowings 6,486.76 095
Trade payables 22590 1,006.66
Other financial liabilities 397890 1,38699
Other current liabilities 4 45845 6960.72
Total liabilities 68,316.68 55,042.76
Revenue from external customers
Zin lakhs
Geographical Segment 31 March 2020 31 March 2019
India 51920016 44475995
Outside India 87210 -
Total 5,20,072.26 4,44,75995
The revenue information above is based on the locations of the customers.
Tin lakhs
Particulars 31 March 2020 31 March 2019
India 5210948 32,144.55
Outside India - -
Total 52,109.48 32,144.55

Non-current assets excludes financial instruments and deferred tax assets.

Annual Report 2019-20 | 279



(" )e

S~

[ ] I_ ®
Teamlease
Putting India to Work

Notes to the consolidated financial statements

for the year ended 31 March 2020
Note 38: Related party disclosures

(i) List of related parties and relationships:

Description of relationship Names of the related parties

a) Associates School Guru Eduserve Private Limited (‘School Guru')
Teamlease E-Hire Private Limited ('E-Hire') (subsidiary
wef 31 July 2018)

b) Jointly Controlled Avantis Regtech Private Limited (ARPL)
(wef 1 November 2018)

c) Key management personnel and their relatives Mr. Manish Sabharwal - Executive chairman
Mr. Ashok Reddy - Managing Director and Chief Executive
officer
Mr. Ravi Vishwanath - Chief Financial Officer
Mr. Mruthunjaya Murthy - Company Secretary
(resigned w.ef 31 May 2018)
Mrs. Alaka Chanda - Company Secretary
(appointed wef 31 October 2018)
Mrs. Asha Vishwanath -
relative of Mr. Ravi Vishwanath
Mrs. Latika Pradhan - Independent Director
Mr. Narayan Ramachandran - Independent Director
Mr. Raghunathan V - Independent Director
Mr. Zarir Batliwala - Independent Director (appointed wef.
29 March 2019)

d) Enterprises where key managerial personnel or TeamLease Skills University (TLSU")
their relatives exercise significant influence India Life Capital Private Limited ('ILCPL) (till 31 May 2018)
(where transactions have taken place) Hansini Management Consultants Private Limited
(‘HANSINT)

(ii) Transactions with related parties
Zin lakhs

Transactions with related parties 31 March 2020 31 March 2019

Loans given to

Enterprises where key managerial personnel or their relatives exercise

significant influence

TLSU 4,400.00 8,075.00
Joint venture

ARPL 300.00 -

Loans repaid by

Enterprises where key managerial personnel or their relatives exercise

significant influence

TLSU 4,705.00 690854
Joint venture

ARPL 111 -
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Note 38: Related party disclosures (Contd..)

Rin lakhs
Transactions with related parties 31 March 2020 31 March 2019

Interest income from

TLSU 48670 41090
Joint venture

ARPL 6.88 -

Revenue from operations / other income

Enterprises where key managerial personnel or their relatives exercise

significant influence

TLSU 279607 2,633.06
ILCPL = 0.60
Joint venture

ARPL 12.17 -

Expenses incurred by the Company on behalf of others - Cross

charged

Enterprises where key managerial personnel or their relatives exercise

significant influence

TLSU 310 122
ILCPL = 604
Associate

School guru 125 -
Joint Venture

ARPL 3776 -

Consultancy/services charges paid

Associates:

E-Hire = 675
School Guru 042 202
Joint Venture

ARPL 11637 101
Enterprises where key Managerial Personnel or their relatives exercise

significant influence

TLSU 28373 28391
ILCPL = 340
HANSINI = 110
Key management personnel and their relatives:

Asha Vishwanath 6.00 600

Loans given converted into investments

Joint Venture

ARPL

Compulsorily Convertible Cumulative Preference Shares (CCCPS) 200.00 -

Guarantee given on behalf of

Enterprises where key Managerial Personnel or their relatives exercise

significant influence

TLSU (Refer Note 39) 2,000.00 -
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for the year ended 31 March 2020

Note 38: Related party disclosures (Contd..)

Zin lakhs

Transactions with related parties 31 March 2020

31 March 2019

Managerial remuneration (Refer Note below)
Key managerial personnel and their relatives:
Ashok Reddy

Manish Sabharwal

Ravi Vishwanath

Alaka Chanda

Mruthunjaya Murthy

11044
84.04
22921
21.64

445.33

111.64
9000
12121
8.55
Q72
341.12

Note:

1. Asthe liability for gratuity and leave encashment is provided on actuarial valuation basis for the group as a

whole, the amount pertaining to key management personnel are not included.

2. The above includes T 10549 Lakhs (Previous Year ended 31 March 2019: ¥ 13.81 lakhs) for share based

compensation.

(iii) Outstanding balances as at year ended

Tin lakhs

31 March 2020

31 March 2019

Loans and advances receivable

Enterprises where key managerial personnel or their relatives exercise
significant influence

TLSU

Joint Venture

ARPL

Trade/other receivables

Enterprises where key managerial personnel or their relatives exercise
significant influence

TLSU

Associates

School Guru

Joint Venture

ARPL

Trade payables

Enterprises where key managerial personnel or their relatives exercise
significant influence

TLSU

Associates:

School Guru

Joint Venture

ARPL

Investments in equity shares
Associates:

School Guru

Joint Venture:

ARPL

5,275.00

98.89

3928.89

022

3696

48.48

1171

622.53

0.01

5,580.00

206412

2290

202

71599

001
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Note 38: Related party disclosures (Contd..)

(iii) Outstanding balances as at year ended (Contd..)

Tin lakhs
31 March 2020 31 March 2019
Investments in preference shares
Associate:
School Guru 1,350.00 1,35000
Joint Venture:
ARPL 558.77 473.87
Guarantee given on behalf of
Enterprises where key managerial personnel or their relatives exercise
significant influence
TLSU (Refer Note 39) 2,000.00 -
Note 39: Contingent liabilities
Zin lakhs
31 March 2020 31 March 2019
(a) Service tax matters in dispute* 46303 46303
(b) Income tax matters in dispute 214.56 105.23
(c) Disputed bonus liability** 3,349.33 3,349.33
(d) Other disputed matters 34.16 3416
(e) Bills discounted with banks - 126401
(f) Claims not acknowledged as debts (under dispute)*** 595.56 988.37
(g) Corporate guarantee given for credit facility taken by TLSU 2,000.00 -

* In addition to aforesaid service tax matters in dispute, there is a case pending with CESTAT for service tax demands
pertaining to the period April 2006 to December 2008 aggregating to ¥ 887.81 lakhs (including penalty etc.) against
which the Company has already paid ¥ 44246 lakhs and balance is partly provided for as a matter of abundant
caution (Refer note 19).

** Bonus liability pursuant to the amendment of Payment of Bonus Act, 1965, for financial year 2014-15 is considered
as contingent liability, based on expert legal opinion obtained by the Company and stay orders from various High
Courts across the country. As per the contractual agreement with the customers, ¥ 3,33297 lakhs in respect of
associate employees is recoverable from the customers in case such liability arises.

*** Represents claim preferred by the erstwhile promoters of ASAP Info Systems Private Limited ("ASAP”), towards
final consideration payable upon fulfilment of certain agreed criteria as per the share purchase agreement. On 25
October 2019, the Arbitration Tribunal council passed an order, which was subsequently revised on 16 December
2019, basis which TDPL, a subsidiary of the Company, is required to pay above mentioned amount to the erstwhile
promoter’s of ASAP along with interest and legal costs. The management, based on a legal opinion, is confident that
the aforesaid Order is not tenable under law and has filed an appeal with City Civil Court at Bengaluru. Accordingly,
no provision has been made in this regard.

Note 40: Commitments
Capital commitments

Estimated amount of contracts remaining to be executed on capital account and not provided for:
Zin lakhs
31 March 2019

31 March 2020

Property, plant and equipment 2.65 3529
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Note 41: Leases
Group as a lessor

The Group has given one of its offices in Kolkata on operating lease. The lease agreement includes a upward revision
to lease rental on three year basis based on prevalling market conditions. The current lease agreement expires on 09
September 2027.

Future minimum rentals receivable under non-cancellable operating leases:

Zin lakhs

31 March 2020 31 March 2019

Within one year 3900 3900
After one year but not more than five years 23215 1731

More than 5 years 74.36 -

Note 42: Corporate Social Responsibility expenditure

Consequent to the requirements of Section 135 and Schedule VIl of the Companies Act, 2013, the Group is required
to contribute 2% of its average net profits during the immediately three preceding financial years in pursuance of its
Corporate Social Responsibility Policy.

Zin lakhs
31 March 2020 31 March 2019
Gross amount required to be spent by the Group during the year 144.61 104.55
Tin lakhs
Particulars 31 March 2020 31 March 2019
Amount Amount Total Amount Amount Total
spent unspent* spent unspent

i) Construction/ acquisition of any asset =
78.54 144.61 104.55 104.55
i) On purposes other than (i) above 6607 -

*The unspent amount has been deposited in a separate bank account on 29 April 2020

Note 43: Risk exposure of certain PF Trust Investments

The Company has its own Provident Fund Trust i.e. “Teamlease Services Ltd. Employees Provident Fund Trust” (“PF
Trust”) through which it manages provident fund liability for its employees. Accordingly, the PF Trust is considered
as a defined benefit plan. The PF Trust has made investments of ¥ 1737378 lakhs in two non-banking financial
companies (‘NBFCs’) which have maturities between FY 2020-21 to FY 2026-27, which are currently undergoing
financial stress / bankruptcy proceedings.

The total assets under the PF Trust as at 31 March 2020, amounts to T 12741950 lakhs, and there is an unrealised
MTM gain of 780000 lakhs on account of certain other investments. There is a net surplus of ¥ 3,824.33 lakhs as
at 31 March 2020 without considering the impact of any MTM gains/losses on the investment portfolio of the Trust.

The management, in consultation with its PF Trust’s investment advisor, is of the view that the current reserves of
the Trust and unrealised MTM gains will be sufficient to absorb any potential shortfall in Trust accounts till FY 2020-
21. Pending clarity on the actual quantum of shortfall, no provision has been made in the accompanying financial
statements, towards any future potential obligation that may arise on the Company.

This matter will be monitored closely and any incremental shortfall identified will be provided, as and when determined
by the PF Trust.
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Note 44: Assets held for sale

The below mentioned asset had been classified as held for sale, considering intent of the Group to dispose off the
same. This classification continues as the management plans to sell the asset.

%in lakhs
Particulars 31 March 2020 31 March 2019
Building 22173 22173
Total Assets classified as held for sale 221.73 221.73
Security deposit of building held for sale 16.25 16.25
Liabilities directly associated with assets classified as held for sale 16.25 16.25

Note 45: Business Acquisitions

a) During the year ended 31 March 2019, the Company acquired additional equity stake of 21% in TeamlLease
e-Hire Private Limited (“e-Hire") as per the definitive agreements at an agreed consideration of ¥ 378.00 lakhs,
thereby increasing the total stake to 51% in e-Hire. Further, the Company has an option to acquire balance
49% equity stake at an agreed price payable by June 2020. Accordingly, E-Hire has been accounted for as a
100% subsidiary with effect from 31 July 2018. During the year ended March 31, 2020, the Company acquired
additional equity stake of 25% in E-hire as per the definitive agreements at an agreed consideration of ¥ 450.00
lakhs. Subsequent to the year end, the Company has acquired balance stake of 24% in E-Hire at an agreed
consideration of ¥ 57200 lakhs. E-Hire is engaged in rendering end to end online services for software product
engineering.

b) During the year ended 31 March 2020, TeamLease Digital Private Limited (TDPL) acquired the IT Staffing vertical
of E Centric Solutions Private Limited (“eCentric”), a company incorporated under Companies Act, 1956 at an
agreed consideration of % 2,709271akhs. eCentric is engaged in the business of providing staffing and recruitment
services to clients in the Information Technology.

c) During the year ended 31 March 2020, the Company entered into share purchase agreement with IM.S| Staffing
Private Limited (IMSI) and acquired 100% stake in IMSI at an agreed consideration of ¥ 645555 lakhs. IMSI is
engaged in the business of providing staffing services to clients in Information Technology sector.
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Note 45: Business Acquisitions (Contd..)

The fair values of the identifiable assets and liabilities as at the date of acquisition were:

Tin lakhs
Particulars 31 March 2020 31 March 2019
E-Centric IMSI e-Hire
Property, plant and equipment, including intangibles 5.62 = 8697
Intangible assets under development = = 12925
Financial assets 31.20 = 43.85
Trade receivables 1,074.65 761.55 Q613
Cash and cash equivalents - Q26 11813
Other current assets 481.00 845.63 0.60
Total tangible assets 1,592.47 1,616.44 47493
Customer relationships 96538 211131 26230
Brand = = 88.54
Non-compete 49100 193.56 50.20
Databases - - 3723
Total intangible assets 1,456.38 2,304.87 438.27
Total fair value of assets acquired 3,048.85 3,921.31 913.20
Liabilities assumed
Trade payables (436.58) (4.27) (38.74)
Other current liabilities = (417.32) (67.23)
Deferred tax liability = (805.41) (133.53)
Net employee defined benefit liabilities = (57.29) (3391)
Total Liabilities assumed (436.58) (1,284.29) (273.41)
Total Net assets, other than Goodwill 2,612.27 2,637.02 639.79
Purchase consideration 270927 6,455.55 193259
Goodwill arising on acquisition 97.00 3,818.53 1,292.80
Note:

The goodwill comprises the value of expected synergies arising from the acquisition which is not separately
recognised.
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for the year ended 31 March 2020

Note 47: Effect of Covid-19

The Group has considered the possible effects that may result from the pandemic relating to COVID-19 on the
carrying amounts of receivables, unbilled revenues and investments in associate and Joint Venture. In developing
the assumptions relating to the possible future uncertainties in the global economic conditions because of this
pandemic, the group, as at the date of approval of these financial statements has used internal and external sources
of information including credit reports and related information and economic forecasts. Basis such evaluation, the
management does not expect any adverse impact on its future cash flows and shall be able to continue as a going
concern and meet its obligations as and when they fall due. The impact of COVID-19 on the Group’s financial
statements may differ from that estimated as at the date of approval of these financial statements. The Group will
continue to monitor future economic conditions for any significant change.

Note 48: Effect of adoption of IND AS 116

The Group has adopted the new standard, Ind AS 116 Leases with effect from 1 April 2019 using the modified
retrospective approach. The Group has taken the cumulative impact of applying the standard to retained earnings
as on the date of initial application. Accordingly, the Group has not restated the comparative information.

On transition, the adoption of the new standard resulted in recognition of ROU asset of ¥ 3/450.61 lakhs, and a lease
liability of ¥ 4,206.59 lakhs. The cumulative effect of applying the standard resulted in ¥ 49412 lakhs being debited
to retained earnings (net of deferred tax ¥ 261.86 lakhs).

Zin lakhs
Particulars Right of Use Lease
Assets Liabilities
Additons on account of adoption of Ind AS 116 (on 1 April 2019) 345061 420659
Additions during the year 215170 215170
Deletions during the year 276.63 34342
Finance cost incurred during the year - 46110
Depreciation expense 1,315.62 -
Payments of lease liabilities (including interest) - 1,73200
Balance as at 31 March 2020 4,010.06 4,743.97
Impact on the consolidated statement of profit and loss for the year ended 31 March 2020
Tin lakhs
Particulars Amount
Depreciation expense of right-of-use assets 1,315.62
Interest expense on lease liabilities 46110
Expenses relating to short term leases (included in other expenses) 1,560.75
Income on termination of leases during the year (included in other income) (66.79)
Total amount recognised in statement on profit and loss 3,270.68

Impact on the consolidated statement of cash flows (increase/decrease) for the year ended 31 March 2020

Tin lakhs
Particulars Amount
Net cash flows from operating activities 1,732.00
Net cash flows from financing activities (1,732.00)

The lease liabilities were discounted using the incremental borrowing rate of the Group as at 1 April 2019. The weighted
average discount rate used for recognition of lease liabilities was 9%.
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Notes to the consolidated financial statements

for the year ended 31 March 2020
Note 49: Previous year

Previous year’s figures have been reclassified, wherever necessary, to conform to the current year’s classification.

For S.R. BATLIBOI & ASSOCIATES LLP For and on behalf of the Board of Directors
ICAI Firm Registration Number: 101049W/E300004  Teamlease Services Limited
Chartered Accountants

Per Navin Agrawal Ashok Reddy Latika Prakash Pradhan
Partner Managing Director Director
Membership Number: 056102 DIN: 00151814 DIN: 07118801
N. Ravi Vishwanath Alaka Chanda
Chief Financial Officer Company Secretary
A29098
Place: Bangalore Place: Bangalore
Date: @ June 2020 Date: @ June 2020
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(Pursuant to first proviso to sub-section (3) of section 129 of the Companies Act, 2013 read with Rule 5 of the
Companies (Accounts) Rules, 2014)

Statement containing the salient features of the Financial Statements of subsidiaries/associate companies/joint
ventures:

Part “A”: Subsidiaries

Zin Lakhs

Sl. Particulars Details

No
1 Name of the subsidiary IJT TeamlLease TeamLease Keystone Evolve TeamLease ILM.S.
Education  Education Digital Private  Business Technologies E-Hire  Staffing
Private Foundation Limited (formerly Solutions and Services Private Private
Limited TeamLease Private Private Limited Limited
Staffing Services Limited Limited
Private Limited)

2 Date of Acquisition/Incorporation 04.04.2010 27062011 04072016 01.022017 01112017 01082018 12112019
3 Reporting period for the subsidiary NA NA NA NA NA NA NA

concerned, if different from the holding
company’s reporting period
4 Reporting currency and Exchange rate INR INR INR INR INR INR INR
as on the last date of the relevant
Financial year in the case of foreign
subsidiaries

5  Share capital 80000 100 47350 426 351.83 111 531.80
Reserves & surplus (includes other (524.54) (271.36) (690.34) Q4578 1,54357 (265.56) 815.64
comprehensive income and securities
premium)

7  Total assets 32279 584531 2175527 1,143.64 553848 70795 2,016.83

8  Total Liabilities (excluding share 4733 6,115.68 2197211 193.60 3,643.08 97240 66939
capital and reserves and surplus)

9 Investments (excludes investment in NIL NIL NIL NIL NIL NIL Nil
subsidiaries)

10 Turnover (include inter-company 81.68 1,38718 1966505 220929 1791928 83749 205418
transactions)

11 Profit/(loss) before taxation 6001 (21.87) (1,521.08) 387.69 25244 -69192 24109

12 Provision for taxation NIL NIL (201.65) 9315 48.66 645 5932

13 Profit/(Loss) after taxation 6001 (21.87) (1,31943) 29454 20378 -69837 18177

14 Proposed Dividend - - - - - -

15 % of shareholding 100% 100% 100% 100% 100% 100%(*)  100%(**)

Notes: The following information shall be furnished at the end of the statement:
1. Names of subsidiaries which are yet to commence operations: NIL.
2. Names of subsidiaries which have been liquidated or sold during the year: NIL.

(*)As on March 31,2020 the Company holds 76% in TeamLease E-Hire Private Limited. Subsequent to the year end,
the Company has acquired balance stake of 24% in the month of June, 2020.(Refer note 6(2) to the Standalone
Financial Statements)

(**)As on March 31,2020 the Company hold 9394% in IM.S.| Staffing Private Limited. Further, balance stake will be
acquired by company in future. (Refer note 6(5) to the Standalone Financial Statements.)
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Part “B”: Associates and Joint Ventures

—— Financial

Statements

T Particulars School Guru Eduserve Avantis Regtech
No Private Limited Private Limited
1 Latest audited Balance Sheet Date 31.03.2020 31.03.2020
2 Date on which the associate was associated or acquired 01122017 01.11.2018
3 Shares of associate or joint venture held by the company as on the year end
Number 453749 3,07019
Amount of Investment in associate 1,023.62 705.67
Extent of control% 2219% 33.33%

4 Description of how there is significant influence

5 Reason why the associate or joint venture is not consolidated

Net worth attributable to shareholding as per latest audited Balance Sheet
7 Profit/Loss for the year/period

I. Considered in Consolidation

Il. Not Considered in Consolidation

More than 20% equity
shareholding

No Control
(176.45)

(93.406)
(32773)

Board Composition
and More than 20%
shareholding on a fully
diluted basis

No Control

(4011)

(11510)
(230.22)

1. Names of associates or joint ventures which are yet to commence operations: NIL.

2. Names of associates or joint ventures which have been liquidated or sold during the year: NIL.

Note: This Form is to be certified in the same manner in which the Balance Sheet is to be certified.
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